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Disclosable Pecuniary Interests

A Member, present at a meeting of the Authority, or any committee,
sub-committee, joint committee or joint sub-committee of the
Authority, with a Disclosable Pecuniary Interest (DPI) in any matter to
be considered or being considered at a meeting:

e must not participate in any discussion of the matter at the
meeting;

e must not participate in any vote taken on the matter at the
meeting;

e must disclose the interest to the meeting, whether registered or
not, subject to the provisions of section 32 of the Localism Act
2011;

e if theinterestis not registered and is not the subject of a
pending notification, must notify the Monitoring Officer of the
interest within 28 days;

e must leave the room while any discussion or voting takes place.

Public Attendance

East Herts Council welcomes public attendance at its meetings and
meetings will continue to be live streamed and

webcasted. For further information, please email
democraticservices@eastherts.gov.uk or call the Council on 01279
655261 and ask to speak to Democratic Services.

The Council operates a paperless policy in respect of agendas at
committee meetings and the Council will no longer be providing
spare copies of Agendas for the Public at Committee Meetings. The
mod.gov app is available to download for free from app stores for
electronic devices. You can use the mod.gov app to access, annotate
and keep all committee paperwork on your mobile device.

Visit https://www.eastherts.gov.uk/article/35542/Political-
Structure for details.




Audio/Visual Recording of meetings

Everyone is welcome to record meetings of the Council and its
Committees using whatever, non-disruptive, methods you think are
suitable, which may include social media of any kind, such as
tweeting, blogging or Facebook. However, oral reporting or
commentary is prohibited. If you have any questions about this
please contact Democratic Services (members of the press should
contact the Press Office). Please note that the Chairman of the
meeting has the discretion to halt any recording for a number of
reasons, including disruption caused by the filming or the nature of
the business being conducted. Anyone filming a meeting should
focus only on those actively participating and be sensitive to the
rights of minors, vulnerable adults and those members of the public
who have not consented to being filmed.




AGENDA

1.

10.

11.

Apologies

To receive any apologies for absence.

Leader's Announcements

Minutes (Pages 6 - 12)

To approve as a correct record the Minutes of the meeting held on 6
September 2022.

Declarations of Interest

To receive any Member(s) declaration(s) of interest.

Annual Council Tax Support Report (Pages 13 - 36)

Medium Term Financial Plan (Pages 37 - 67)

Parking Traffic Regulation Orders (Pages 68 - 179)

Waste Service Contract Design (Pages 180 - 304)

Old River Lane Supplementary Planning Document (Pages 305 - 888)

Hunsdon Neighbourhood Plan Adoption (Pages 889 - 985)

Urgent Business

To consider such other business as, in the opinion of the Chairman of
the meeting, is of sufficient urgency to warrant consideration and is not



likely to involve the disclosure of exempt information.



Agenda Item 3

MINUTES OF A MEETING OF THE
EXECUTIVE HELD IN THE COUNCIL
CHAMBER, WALLFIELDS, HERTFORD ON
TUESDAY 6 SEPTEMBER 2022, AT 7.00 PM

PRESENT: Councillor (Chairman/Leader)
Councillors L Haysey, P Boylan,
E Buckmaster, G Cutting, ] Goodeve, ] Kaye,
G McAndrew and G Williamson.

ALSO PRESENT:

Councillor | Devonshire.

OFFICERS IN ATTENDANCE:

Richard Cassidy -
James Ellis -

Jess Khanom- -
Metaman
Steven Linnett -

Katie Mogan -

Helen Standen -
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131

132

133

APOLOGIES

There were no apologies for absence.

LEADER'S ANNOUNCEMENTS

The Leader welcomed those who were watching on the
East Herts Youtube Channel.

The Leader said that the Joy of Freedom of Religion or
Belief event was being held at Ware Priory on Saturday 10
September 2022 which had been organised by Councillor
Kaye.

Councillor Kaye said that the event followed on from a
government conference in early July which brought
together different religions. He said that this event had
been run in Ware and Bishop's Stortford previously.

Councillor Haysey said she had attended a previous event
in Bishop's Stortford and thoroughly recommended it.

Councillor Haysey announced that she would be taking
agenda item six first.

MINUTES -4 AND 12 JULY 2022

Councillor Haysey proposed, and Councillor Boylan
seconded a motion that the Minutes of the meetings
held on 4 and 12 July 2022 be approved as a correct
record and be signed by the Leader. On being put to
the meeting and a vote taken, the motion was declared
CARRIED.
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135

RESOLVED - that the Minutes of the meeting
held on 4 and 12 July 2022 be approved as a
correct record and signed by the Leader.

DECLARATIONS OF INTEREST

There were no declarations of interest.

MUCH HADHAM NEIGHBOURHOOD PLAN - ADOPTION

The Executive Member for Planning and Growth presented
the Much Hadham Neighbourhood Plan Adoption report.
She said that the Neighbourhood Plan referendum took
place on 23 June 2022 and 80% of those who voted
supported the plan. She thanked those who had given up
their time to put their plan together.

Councillor Devonshire said that the Much Hadham
Neighbourhood Plan started its journey in 2015 and a
Neighbourhood Plan Steering Group was formed and led
by Parish Councillor lan Hunt. He thanked the community
groups for their help in developing the plan and the
planning team at East Herts for their advice.

Councillor Devonshire said that the overall cost was
£38,000 and was funded mainly from grants. He said the
result was a fantastic plan with six designated local green
spaces and 14 priority views. He thanked Parish Councillor
lan Hunt for his professionalism through the process.

Councillor Haysey said the plan was an excellent example

of the community working together to come up with a plan
with that place residents want to live in.
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Councillor McAndrew agreed with the comments from
Councillor Devonshire and as the County Councillor for the
area, he fully appreciated the difficult journey to get the
result.

Councillor Goodeve proposed, and Councillor McAndrew
seconded a motion supporting the recommendations in
the report. On being put to the meeting and a vote taken,
the motion was declared CARRIED.

RESOLVED - To recommend to Council that the
Much Hadham Neighbourhood Development Plan
2019-2033, as detailed at Appendix A to this report,
be formally ‘made’.

CASTLE PARK IMPROVEMENT PROJECT

The Executive Member for Financial Sustainability
presented a report on the Castle Park Improvement
Project. He said that the council had been working with
Bishop's Stortford Town Council on plans to improve and
enhance the area and had secured £2 million of funding
from the National Lottery Heritage Fund which covered
most of the costs.

Councillor Williamson said that the project went out to
tender and the best value price was £500,000 over budget
due to higher costs in construction. A value engineering
exercise was completed which resulted in some savings
and secured further funding which brought the budget gap
down to £350,000. He said that all the funding was at risk if
the council did not proceed. Bishop's Stortford Town
Council have offered to purchase the Bishop's Park
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Community Centre for a capital receipt to fund the East
Herts share of the shortfall. They had also requested the
option to purchase St Michael's Mead and Havers
Community Centres with an options sum of £15,000
payable now. He said the recommendation was to sell the
Bishop's Park community centre for £160,000 plus the
£15,000 options fund to raise the £175,000 required. The
other two community centres would provide £270,000 in
capital receipts. He said it was important to note that the
council did not receive any income from the centres but
bared the maintenance liabilities.

Councillor McAndrew said he was the chair of the Castle
Park Steering Group and said it was good to see the results
of the project coming to fruition. He said he was happy to
support the proposals.

Councillor Buckmaster said that as the Portfolio Holder for
parks and open spaces, he was pleased to see the project
moving forward. He said he was grateful to the Officers
who have come up with innovative solutions to meet the
budget challenge. He said that the project would bring the
community together and have a great benefit to all
residents.

Councillor Haysey said that the community centres were
currently managed by the Town Council and this solution
gives them an additional level of freedom. She confirmed
that the centres were protected assets so the Town Council
would not be able to sell the land for residential
development. She thanked Officers for the work done on
the project.

Councillor Williamson proposed, and Councillor
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Buckmaster seconded a motion supporting the
recommendations in the report. On being put to the
meeting and a vote taken, the motion was declared
CARRIED.

RESOLVED - that (A) the sale of Bishop's Park
community centre to Bishop's Stortford Town Council
be approved;

(B) the capital receipt from the sale of Bishop's
Park community centre (£160,000) contributes to the
funding gap for the Castle Park project;

(C) an option agreement on St Michael's Mead
community centre and Havers community centre be
approved,;

(D) a£30,000 reduction for liabilities of over years
is deducted from the final sale price of all three
centres be approved; and

(E)  anoptions sum of £15,000 is required from
BSTC to secure the option agreement which will be
used to secure the project funding gap and to
compensate EHC should the sale of the remaining
two centres not proceed.

137  URGENT BUSINESS

There was no urgent business.

The meeting closed at 7.15 pm
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Agenda ltem 5

East Herts Council Report

Executive
Date of Meeting 25 October 2022

Report by Councillor Geoff Williamson, Deputy Leader
and Executive Member for Financial

Sustainability

Report title Council Tax Reduction Scheme 2023/24

Ward(s) affected All

Summary
To consider the latest available information around the current local

Council Tax Support (CTS) scheme at East Herts and support the
recommendation that no change is made for 2023/24

RECOMMENDATIONS FOR EXECUTIVE:

(@) That no changes be made to the local Council Tax Support
scheme for April 2023.

1.0 Proposal(s)

1.1 That Executive consider, in accordance with the Governments
requirement for an annual approval of the Council Tax support
scheme, that no changes be made for 2023.

2.0 Background

2.1 At a meeting of the Overview and Scrutiny Committee on 20
September 2022, following consideration of the report,
Members recommended that the Council Tax Reduction
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scheme for 2023/24 remain unchanged and continue to be
supported.

2.2 The Government made provision within the Local
Government Finance Bill to replace the former national
Council Tax Benefit (CTB) scheme from 1st April 2013 with
localised schemes for Council Tax Reduction Schemes (CTS)
devised by individual local authorities (LA’s). The schemes
are valid for one year and must be approved by Council
before the 11" March immediately preceding the financial
year in which it is to take effect.

2.3 If the Council were to choose to consider any material
revisions to the scheme, this would be the subject of public
consultation, which would need to be considered by both
those entitled to receive support as well as the general Tax
payers of East Herts.

2.4 The Government require that major preceptors (County and
Police) are consulted each year, and if there is any change to
the scheme a full consultation open to all tax payers in the
district is required. There is no specific timescale prescribed
but the period must allow for meaningful consultation.

2.5 Neither the County or Police have raised any objection to the
proposals for 2023/24.

2.6 Additionally, consideration must be given to providing
transitional protection where the support is to be reduced or
removed. The financial impact of any decision on Council
Tax Support also needs to be included when setting our
budget and Council tax levels at the same time.

2.7 Since the introduction of CTS in April 2013 various changes
have been considered but the scheme has remained the
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2.8

2.9

2.10

3.0

3.1

3.2

3.3

same. Appendix A provides details of the history of the
scheme.

Previously the Overview and Scrutiny Committee received a
presentation on a potential new scheme for 2019/20 based
on income bands. The aim was to find a scheme which
would simplify the criteria for customers as well as
mitigating the impact of changes in circumstances on
workload and council tax collection, resulting from universal
credit reassessments.

Members were advised that substantial modelling would
need to be carried out to avoid any unintended
consequences, as well as enabling full consultation with tax
payers and major preceptors. Testing was carried out but
did not produce the desired outcomes.

This report therefore details the current position on Council
Tax, and seeks support to continue the current scheme for
2023/24.

Reasons

In 2013 the Council initially devised a scheme which replicated
the previous Council tax Benefit scheme but limited the
Council Tax liability that was used to assess entitlement to
91.5% for working age customers. The Council has maintained
this position for the first 10 years of the scheme.

The cost of the scheme is reflected in the tax base, in the same
way as other discounts which reduce the collectable debit.

Currently (2022/23) 75.81% of the tax base income is
precepted by Herts County and Council and 11.06% by the
Police, and accordingly they have a vested interest in the value
of the CTS scheme as it directly impacts on their ability to raise
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funds. The lower the cost of the scheme, the higher the tax
base on which they can precept.

3.4 Before the introduction of CTS there had been a number of
years of constant case load increases, the caseload then
stabilised with a small increase in 2020/21, however since then
the caseload has been falling, alongside a growing taxbase due
to new developments in the area. The impact on the cost of
the scheme is demonstrated below.

Cost of the CTS

Year
scheme
2013/14 £6,448,794 | Actual
2014/15 £6,066,188 | Actual
2015/16 £5,734,780 | Actual
2016/17 £5,670,937 | Actual
The Band D value of the 2017/18
2017/18 £5,813,163 | Actual | taxbase increased by 4.39% on
2016/17,
The Band D value of the 2018/19
2018/19 £6,066,356 | Actual | taxbase increased by 5.76% on
2017/18
2019/20 £5,999,213 | Actual
The Band D value of the 2020/21
2020/21 £ Actual | taxbase increased by 4.16% on
6,497,160 2019/20
The Band D value of the 2021/22
2021/22 £6,564,088 | Actual | taxbase increased by 3.88% on
202020/21

3.5 The level of spend on CTS has reduced in real terms. This has
supported previous recommendations to leave the scheme
unchanged.

Page 16




3.6

3.7

3.8

3.9

The long term impact of Covid -19, a war in Europe and the
more recent increases in energy costs on the economy in the
short, medium or long term are as yet unknown. The caseload
has been reducing but we may experience a change in this
trend before the end of the year.

The impact of any change in trend will be built into the taxbase
for 2023/24 when it is constructed in October 2022.

The taxbase for 2022/23 was calculated in October 2021 and
assumed Council Tax Support would cost the equivalent of
3611.04 band D values, with expected changes are builtin. At
1 July 2022 the actual band D cost of Council Tax support was
3186.12, which is £857.4k less expensive. In context however
the taxbase is set to produce £126.9m and has many variables.

The table below demonstrates the changes in caseload, and
with the exception of April 21, has seen a continuous
reduction.

3374

B— 3738 3735 3148 ag77

Hwa
B Elderhy

1420156142017 142018 142019 142020 142021 142022 1722
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3.10 Changes in caseload are monitored monthly so any trends are
identified promptly.

3.11 The taxbase is also impacted by other variables, and changes
in anyone of them can impact on its ability to generate the
expected income levels on which the budget is set. The Covid-
19 pandemic, war in Europe and the more recent increases in
energy costs may for example have a dampening effect on
new builds coming into the taxbase which will further reduce
its income raising capacity.

3.12 Consideration of any variations to the existing scheme needs
to consider;

e The cost of CTS

e The impact of other welfare benefits reforms on the ability
to pay

e The cost of increasing arrears and recovery costs

e The buoyancy of the taxbase generally

e The unknown budget and finance settlements

e The roll out of Universal Credit

3.13 The CTS scheme for 2022/23 can be summarised as follows:

e That the CTS scheme for all working age claimants will be
based on 91.5% of their council tax liability.;

e Alllocal discretions currently in place continue e.g. war
pension disregards;

e Other aspects of the new Council Tax Support scheme to
mirror the previous Council Tax Benefit scheme.

3.14 A large proportion of customers affected by the introduction
of the CTS scheme had not previously had to pay anything
towards their Council Tax bill. If they had been ‘passported’
under the Council Tax Benefit scheme their liability would
have been discharged in full by a credit transfer onto their
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3.15

3.16

3.17

3.18

Council Tax account. Under the CTS arrangements all
working age customer have to pay at least 8.5% towards
their bill.

It continues to be a challenge to support and educate these
customers into a regular payment arrangement. We have;

. Offered flexible repayment options,

. Given more time to pay,

. Worked on a project with the Citizens advice
Bureau to support customers with repeated
arrears,

. Promoted other debt and advice agencies.

The in-year collection rate for working age claimants who
had only the minimum 8.5% liability to pay was 67.49% in
2014/15 and 70.13% for 2021/22

The overall in-year collection rate for all working age CTS
customers was 77.43% in 2014/15, and 73.85% in 2021/22.
In contrast to the all tax payers in-year collection rate, which
for 2014/15 was 98.2%, and 97.1% in 2021/22.

In recognition of the fact that the additional Council Tax
liability is more difficult to collect, a collection rate of 98.9%
has been assumed. The liability not paid in-year becomes
arrears on which a bad debt provision has to be established,
which is a further cost to the council. Where the outturn
taxbase exceeds the estimated performance it generates a
surplus on the collection fund, and conversely when the
taxbase does not achieve its expected performance because
of negative variations in the component elements, the
collection fund would be in deficit. The Council is required
to make precept payments during the year regardless of any
in-year variations.
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3.19

4.0

4.1

4.2

4.3

Page 20

Many of these same customers have been affected by other
welfare reforms introduced:

» the spare room subsidy scheme
» the Benefit CAP,
» Reviews of disability benefits etc.

Many families find that they have increasing debts with their
councils and landlords for bills that were previously paid for
them.

Options that could be considered in redesigning a
scheme

There are a number of options that could be considered when
redesigning the scheme, although all revisions would affect
working age customers only, given that pensioners have to be
fully protected by our scheme.

The Government continues to make changes to the Housing
Benefit regulations which are not currently mirrored in the CTS
regulations. This means the schemes are no longer aligned.
The frequency of changes to Housing Benefit and Universal
Credit schemes, make it impossible to mirror these in the CTS
scheme, not least of which because of the difference in timing,.
The Housing Benefit and Universal Credit schemes are
changed when needed during the year, and the CTS scheme
can only be revised annually.

Consideration was been given previously to align some of the
more significant differences between Housing Benefit and
Council Tax support but the financial implications across the
caseload have been assessed as small, and the changes would
have required a full consultation exercise, to achieve only a
temporary alignment, and therefore this was rejected.



4.4

4.5

4.6

4.7

The caseload for CTS indicates that the proportion of working
age customers compared to pensioners is changing over time
very slightly. It demonstrates a reduction in the proportion of
the caseload for Elderly customers and this may be attributed
to the rising of the national age threshold for becoming a
pensioner. (1.4.2016 =47.69% Pensioners, 1.4.2022 =42.97%
Elderly), consequently more customers would be affected by
any changes.

Previously consideration was given to an income-band
scheme which appeared to offer an opportunity to simplify
entitlement criteria and the treatment of income and capital.
This was driven by the roll out of “full service’ Universal Credit,
(impacting in East Herts from October 2018) so there was a
need to look to reduce the impact of monthly changes in
universal credit on entitlement to CTS and Council tax
collection.

Members were supportive of the approach, however
subsequent testing has shown that there are unintended
consequences for customers with disability premiums, and to
correct for these would make the scheme overly complex and
thus not achieve the desired outcomes.

Consideration has previously been given to each of the
following changes, but each relies on the basic scheme
construction remaining the same.

Changing the level of “minimum payment” for all working age
customers

The current scheme assumes that all working age customers
are asked to pay at least something towards their Council
Tax, and as described earlier the minimum payment is 8.5%
of liability. The Council could consider making a change to
that amount but in doing so, the full impact of that decision
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b)

Page 22

needs to be considered.

If the Council chose to increase this minimum payment to
say 10%, this does not mean a straight line reduction in the
amount that the Council will spend out. For individuals
already finding it difficult to pay at the current level, it can be
seen that increasing this amount could increase their
hardship levels further, especially as these customers are
likely to be receiving other benefits, which have been
affected by the on-going Welfare reforms.

Given our latest information shows that the collection rate
for those working age customers in receipt of CTS is already
significantly lower than the overall rate, we would need to
consider adding further amounts to our bad debt provision
in respect of potential non-collection of our debts. So any
savings in expenditure would translate to increased bad
debt provisions.

Conversely, if we were to consider reducing the minimum
amount to be paid we would need to consider where we
would find the additional amount that we would need to
fund Council Tax Support and the impact upon the totality of
the funding for the Council and importantly, other
precepting bodies too. These impact on their overall
funding levels, and given we represent under 14% of the
total cost of the scheme, EHC needs to consider the
significant financial impact this could have on others. There
would still be costs associated with administering the
scheme whatever the level of award, as not everyone gets
the full benefit so this would not mitigate the additional cost
to the Council.

Introducing a band cap (so limiting the amount that we
would pay to a value of a lower property band, for example

Band D)




In some Local Authorities, they have introduced a band cap
where the scheme will only pay up to the equivalent of say a
Band D property, even if you are in a higher banded

property.

This could disproportionately affect those with a
requirement for a larger property as they have children,
other dependents due to caring responsibilities or a
disability. These groups could already have been hit by
other areas of Welfare reform including the Benefit Cap
and the Spare Room subsidy limitation.

C) Introducing a minimum amount that would be paid out

Some Councils have introduced a minimum level at which
they will support residents. An example is that you have to
be entitled to at least £5 a week to be supported. This
means someone who is currently entitled to a lower
amount, would not receive it, despite the fact that we have
assessed them as currently requiring support. There are
no real savings in terms of administrative costs because we
would still have to undertake an assessment to find out
that we wouldn't award. In addition, the fact that they are
currently entitled to support indicates that they are
financially vulnerable and the likelihood of being able to
collect that additional amount from those residents is low.
Therefore the potential reduction in costs overall is
minimal and outweighed by an increase in bad debt
provision and recovery costs.

d) Changes around discretions for Disability, Children and
other Dependents

This would change the nature of the scheme overall. East
Herts, when setting its original scheme were clear that all
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4.8

4.8.1

Page 24

would contribute equally as the core scheme already
differentiates preferentially to those with disabilities,
children etc.

Any complexity that is added to the way in which we
calculate entitlement, will make the administration of the
scheme both more complex for our officers to manage
both in terms of calculation but more importantly, to
explain to our residents.

This would also mean that the general working age
population may need to pick up an even greater share of
the cost if the scheme is to remain affordable and
equitable.

Other adjustments

There include; income tapers, non-dependent deductions,
income disregards etc. but all carry the same risk to bad
debt provisions, potential recovery costs and costs of
administration. The more complex the scheme, the more
difficult it is to comply with and customers’ levels of
understanding could be compromised.

The impact, challenges and opportunities of Universal
Credit.

Customers claiming UC who apply for Council Tax Support do
not require the Council to carry out means testing on their
circumstances. They need only provide their UC entitlement
letters (details of which can be confirmed through LA's access
to the DWP systems). These claims are already means tested
and have differential applicable amounts applied by the DWP,
and the only income element that is needed for an award of
CTS is earnings. Consideration has to be taken of any



deductions being made for overpayments or recovery of
advances, but these lend themselves to a simplified
assessment and processing system, and could be incorporated
into a discount scheme.

4.8.2 Universal credit full service roll out took effect in this area in
October 2018. This means that working age customers who
would previously have applied for Housing Benefit (HB) and
CTS are now applying for UC and CTS. The DWP pilot for
moving existing HB claimants on to UC was not successful and
therefore they have deferred progressing managed migration
until a further pilot or pilots are completed.

4.8.3 There is therefore no information available currently to
determine when this councils existing working age HB
caseload will move to UC.

4.8.4 There are certain groups of HB claimant that will not, in the
foreseeable future migrate to UC, as they are deemed too
complex. This means that in addition to the pensioner case
load there will be a residual working age caseload to manage.

4.8.5 It has therefore been appropriate to consider if the current
CTS scheme is fit for purpose now that a growing number of
customers will be in receipt of UC.

4.8.6 The reduction in new claims for HB might seem to reduce the
services workload, however as the current scheme requires
the same preparation and processing to award a CTS claim as
an HB one, there is no saving. Currently claims or changes in
circumstances are prepared and input and both awards (HB &
CTS) are processed simultaneously. Claims not requiring an
HB assessment simply produce one output (CTS award) rather
than two.

4.8.7 UC claimants have to apply to the council for CTS entitlement.
There is a common misunderstanding among claimants that it
is all covered by their claim for UC. The Council therefore often
only gets to engage with these customers when their Council
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4.8.8

4.8.9

Tax account is in arrears, and additional recovery action has to
be taken. Clearly this is an additional administrative burden
for the council, and costly for the customer.

Universal Credit is reassessed monthly, and those customers
who are working (nationally this is estimated at more than
40%) are likely to experience variations in the UC entitlement
each month. This is attributed to salary and wages frequencies
affecting their assessments. Each time there is a change in
the UC award, their entitlement to CTS has to be reassessed.
Every time the CTS is reassessed, it produces a new Council
Tax Bill. These constant changes in bills and amounts due are
not only confusing to the customer trying to budget, but it also
resets any recovery action being taken for non-payment.

The service has received a significant increase in workload
from these monthly changes. They are received electronically
from the DWP. However development of automation routines
has mitigated the impact of this increase workload on
resources. Further developments in this area are being
pursued.

4.8.10 Identifying and acknowledging these challenges from UC
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requires any potential change to the CTS scheme to consider;

The potential for further automation of UC notices on live
CTS claims, thus reducing the new workflow

Mitigations for changes in UC entitlements to revise council
tax liability, and thus avoid resetting recovery action.

This could be achieved if the CTS scheme set bands of
entitlement, or fixed periods in which changes in income
would not result in a change in entitlement, within the scope
of a set range.

These options have the potential to be very expensive.

The costs of changing the scheme.



The software supplier is estimating a cost in excess of £25k
for each Council moving towards a banded CTS scheme.
Herts County Council has already declined to contribute to
any costs associated with changing the scheme, despite
being the biggest preceptor for Council Tax.

Any changes to the scheme require full and meaningful
consultation with all taxpayers in the district and there are
significant costs associated with this level of consultation.

4.9 What others are doing:

Some councils have moved to a banded scheme, but
they still require substantial means testing of each

claim.

St Albans moved to a banded scheme in 2019. Their
residual caseload is on the ‘default’ scheme.
(essentially the old Council Tax Benefit scheme).

Unfortunately we cannot replicate a scheme like this
currently as we are unable to have two different live
working age CTS schemes at the same time.

Other councils are considering various options but
anecdotally are awaiting more information around
migration before changing current schemes.

Current scheme Any planned
changes for
23/24?
North Herts Non banded schemes - Will look to
change to a

% of liability paid by
customer on maximum
entitlement? = 25%

banded scheme.

Dacorum

Maximum 100% for
protected Groups

We are still
considering our
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banded for everyone else
The non banded is
basically the default scheme
with some variations (non
dep deductions etc)

% of liability paid by
customer on maximum
entitlement ? =20%
unless protected then
maximum entitlement

(Disabled & Families with plans for 2023/24
under 5) Non Banded
All others restricted to
75% council Tax liability
a flat non-dep deduction
of £5.00
Welwyn Maximum 100% for We are still
. rotected Groups considering our
Hatfield |(ODisabIed & FarTE)iIies with plans for 2023/24
under 5) Non Banded
All others restricted to
75% council Tax liability
Non dept deductions
aligned with prescribed
regulations
Broxbourne Non Banded We are still
considering our
plans for 2023/24
Non Banded
Hertsmere Banded for UC not No
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St Albans

Banded for UC

Non Banded for others
Previously on default
scheme

% of liability paid by

customer on maximum
entitlement =0

No

Three Rivers

Not banded

% of liability paid by
customer on maximum
entitlement =0

No

Watford

Not banded

% of liability paid by
customer on maximum
entitlement =0

No

Stevenage

Not banded

% of liability paid by
customer on maximum
entitlement 8.5%

TBC

4.10 Current positon:

The current CTS scheme works and protects the most

vulnerable customers by the use of applicable amounts and
income disregards.

Work has been carried out over a period of time on

developing a banded scheme for all working age claimants.

This has included modelling of current claimants into a
banded scheme, to assess the impact and identify any

unintended consequences.
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As it is not currently possible to have a separate schemes for
just UC cases, all current working age claimants would have
to be included. After testing the data it is clear that the
intended simplicity of a banded scheme would be
compromised as the need to differentiate between all the
many and varied disability premiums and incomes would
require too many bands for each category of household, to
ensure sufficient protection for these groups.

In addition there would be all the costs of changing the
scheme but no savings in administration, or increased
simplicity for the customer.

Conclusion

The improvement in automation of UC notices is mitigating
the increased workflow. It is proposed that we continue with
a two stage approach for the future.

Firstly, instead of looking to change the current scheme in the
short term, that further automation of UC change notices
continues.

Secondly, once actual caseload migration is timetabled,
consideration of a banded scheme or a discount scheme is
revisited. At this time the majority of cases will convert to UC,
and will have the means testing carried out by the DWP, thus
offering opportunity for administrative savings.

This will remove the current challenge around protecting the
needs of those with disability incomes as this will be
incorporated in the DWP assessment of UC entitlement.

The impact of Covid-19, the war in Europe and energy costs
increasing and their impact on the caseload and taxbase will
be monitored closely and if significant, an early consideration
of changes to the scheme for 2024/25 be recommended.
Members will also be able to review the original principles of
the scheme, including that all WA customers pay 8.5% of their
liability.



e This approach should ensure that costs associated with the
change of schemes will be matched by efficiencies achievable
in the administration processes.

5.0 Risks No

6.0 Implications/Consultations

6.1 Herts County Council and the Police will be consulted on the
proposal.

Community Safety

No

Data Protection

No

Equalities

No

Environmental Sustainability
No

Financial

Finance had been consulted and support the proposal.
Health and Safety

No

Human Resources

No

Human Rights

No

Legal

No
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Specific Wards
No

7.0 Background papers, appendices and other relevant material
Appendix A details the history of the Council tax support scheme.

Contact Member
Geoffrey Williamson, Deputy leader and
Executive Member for Financial Sustainability,
Contact Officer
Su Tarran. Head of Revenues & Benefits Shared
Service
Contact Tel No x2075
su.tarran@hertspartnership-ala.gov.uk
Report Author
Su Tarran. Head of Revenues & Benefits Shared
Service
Contact Tel No x2075
su.tarran@hertspartnership-ala.gov.uk

Report Author: Su Tarran - Head of Shared Revenues and Benefits
Service Su.tarran@hertspartnership-

ala.gov.uk

Appendix A The origins of Council Tax Support (CTS)
1. Before April 2013, the service administered Council Tax

Benefit on behalf of the Government. This national scheme
was specified in legislation and LA's were reimbursed by the
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Department of Work and Pensions (DWP) through a subsidy
claim submitted annually and subject to audit.

2. The level of subsidy reimbursement varied dependant on
whether benefit had been awarded, backdated or overpaid,
but the point to note is that entitlement and subsidy were
based on assessing entitlement on 100% of somebodies
council tax liability, net of discounts (like a single person
discount).

3 The scheme was means tested and whilst the scheme
differentiated between different client groups (providing
extra support for disabled groups for example) there was
little differential between Elderly and Working Age clients.

4 Clients fell into one of two groups, “passported” and
“standard claims.” A passported claim was one in which the
DWP had already carried out a means test and then notified
us that the customers income was at or below the minimum
income level for their household composition. They would
be automatically entitled to 100% of their Council Tax to be
paid by Council Tax Benefit. A deduction would however be
made from this entitlement where there were non
dependants living in the home.

5. The second group were called ‘standard claims'. These
customers had their means testing done by the council and
awarded Council Tax benefit in accordance with the national
scheme criteria. These customers had income above the
minimum requirements and would be required to pay
something towards their council tax liability. A deduction
would also be made from this entitlement where there were
non dependants living in the home.

6. Inverysimple terms entitlement was determined by
comparing eligible incomes against relevant applicable
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amounts. When income equalled or fell below applicable
amounts, the maximum entitlement is achieved. If income
exceeded applicable amounts, entitlement was reduced by
20% of the excess. The applicable amounts were
determined by the DWP in respect of Housing Benefit
claims.

In more complex terms, every income and capital source
had to be assessed in accordance with its type, and then
determined if it was included in the assessment. Child
benefit, maintenance paid to a child, PiP and DLA, war
pensions etc were fully disregarded, whilst earned income
was calculated after tax & NI, and 50% of pension
contributions, averaged over the relevant period. Payments
to certain child care providers were disregarded, whilst
capital (excluding the property occupied) included savings,
shares etc and if the total exceeded £16k, the customer was
excluded from entitlement.

In very general terms the full expenditure on the scheme
was reimbursed by the DWP.

The impact of changes from 1%t April 2013

. The national scheme for Council Tax Benefit ceased, and

Councils had to devise their own Council Tax Reduction
Schemes for working age claimants. The Government
continues to specify the scheme for Elderly customers
through prescribed regulations.

10. Instead of the scheme being funded through a subsidy claim

based on actual expenditure, the Government moved the
funding into the Revenue Support Grant (RSG) settlement,
fixing it at only 90% of the subsidy paid in a previous year.
RSG was the amount of grant that Government gave to

Councils to support their wider service delivery, and made



up one part of the income of the Council in addition to
Council Tax receipts, fees and charges and an element of
Business rate collection. However the move away from RSG
makes this funding element less obvious.

11. From 14/15 the 90% grant that was included in the RSG was
no longer individually identifiable. Therefore calculating the
total cost of the scheme i.e. the cost of the CTS scheme
versus the CTS grant given by Government is now
impossible.

12 Each Council had to consider how to fund 100% of the cost
of the Elderly ‘national’ scheme and provide a Working age
scheme, whilst receiving 10% less funding.

13. Pensioner claimants are protected from changes through the
provision of a statutory scheme.

14. Schemes must support work incentives.

15. The DCLG Policy Statement of Intent did not give a
recommended approach to be taken, but indicated the
scheme should not contain features which create dis-
incentives to find employment. The current East Herts
scheme complies with this statement.

16. Local authorities must ensure that appropriate
consideration has been given to support for other
vulnerable groups, including those which may require
protection under other statutory provisions including he
Child Poverty Act 2010, the Disabled Persons Act 1986 and
the Equality Act 2010, amongst others.

17. The DCLG issued Policy Statements that addressed a range
of issues including the following:

o Vulnerable People and Key Local Authority Duties;
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e Taking work incentives into account;

e Information Sharing and Powers to Tackle Fraud.

18. The Local Government Finance Bill stated that a Billing
Authority must have regard to any guidance issued by the
Secretary of State. Our current scheme has sought to
address these requirements.

19. The Council initially devised a scheme which replicated the
previous national scheme but limited the Council Tax liability
that was used to assess entitlement to 90% for working age
customers. The Government offered a one off transitional
grant to Councils who would restrict the reduction to 91.5%,
and accordingly the Council amended the proposal and took
the one off transitional grant. The Council has maintained
this position for the first 10 years of the scheme
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Agenda Iltem 6

East Herts Council Report

Executive/Audit & Governance Committee
Date of meeting: 25 October 2022

Report by: Councillor Geoffrey Williamson, Executive Member for
Financial Sustainability

Report title: Budget 2023/24 and Medium Term Financial Plan 2023
- 2028 Preparation

Ward(s) affected: All

Summary - This report sets out the revised Medium Term Financial
Plan (MTFP) which is based on a less favourable and fundamentally
more uncertain economic and policy climate than when the current
MTFP was prepared and approved by Council in March 2022. The
report also seeks guidance to officers for preparing the detailed
budget estimates and preparing a new MTFP to cover the period 2023
to 2027

RECOMMENDATIONS FOR EXECUTIVE:

a) Agree, as guidance to officers, that the budget proposals should
be based on a Council Tax increase of £5, contract inflation up to
4%, no inflation in other goods and services budgets and that the
provision for the national pay award will be up to 4%;

b) Endorse the assumption that the current local government
finance system will continue for a further year and the windfall
New Homes Bonus payment will be used to set aside £400k in
reserves to meet part of the estimated cost of the refresh of the
District Plan with the remainder being used to support the
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1.0
1.1

1.2

1.3
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budget through the exceptional circumstances of the current
economic and political climate as detailed in Appendix B to the
report;

Note the savings requirements that the Transforming East Herts
Programme will need to deliver in order to balance the budget
in the Medium Term

Agree that officers re-phase the capital programme and revenue
impacts of capital financing and make recommendations about
schemes that could be delayed or cancelled to reduce the
savings requirements;

Note the revised savings requirements of £0.812 million in
2023/24, £2.050 million in 2024/25, £2.114 million in 2025/26,
£0.792 million in 2026/27 and £0.268 million in 2027/28.

Proposal(s)

The Medium Term Financial Plan (MTFP) presented to Council in
March 2021 has been updated to reflect the less favourable and
fundamentally more uncertain economic and policy climate. The
revised MTFP position is shown in Appendix A. This takes into
account the costs of the 2022/23 employer’s pay offer to the
unions which was £311,860 more than the budget provision.
This causes compound increases in future years of the MTFP.
Contract inflation was set at 4% for 2022/23 and actual inflation
has been much more - in the case of the refuse contract 9.9%.
Again this increased contract inflation of £529,632 causes
compound increases in future years of the MTFP.

A number of key assumptions have been made in refreshing the
MTFP and these are detailed in the following paragraphs. Please
refer to the detailed economic and policy environment detailed
in Appendix B for the planning context.

The Council Tax Base due to be set at Council in December is
currently estimated to improve on the current MTFP



1.4

1.5

1.6

1.7

assumptions and is provisionally 63,891.9. The assumption is
that Local Council Tax Support cases will increase by 10% but
there has been and is forecast to be additional growth from new
properties.

Council Tax increases remain at the MTFP plan assumption of £5
per year, the maximum increase before a referendum is
triggered. There are no signals from Government that there will
be any increase above the £5 limit.

Although government have given a strong commitment to
update the current local government funding regime, it is
becoming increasing unlikely that reforms will be implemented
in 2023/24 due to the lack of time available to undertake a full
consultation and implement major funding changes. The MTFP
has therefore been updated to reflect the impact of a delay to
funding reform to 2024/25 on current grant funding and future
implementation.

The current planning assumptions on Revenue Support Grant
(RSG) reflect actual inflation reported in September and
Spending Review announcements. Ahead of funding reform and
a multiyear settlement, the government has compensated for
the mechanism which creates negative RSG in some authorities.
The current assumption is that government will continue to
compensate for negative RSG in the same way it has done in the
recent years, before the RSG is reviewed as part of funding
reform.

As part of the £1.6bn new Government Grant funding
announced at SR21, the Council was allocated a one year
Services Grant of £411k. The MTFP has been updated to reflect
LG Futures consideration that in the event of no funding reform
this grant will continue in full.
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New Homes Bonus (NHB) was due to end in 2021/22. However,
in line with funding reform being delayed the cessation of NHB
has also been delayed. The MTFP has therefore been updated to
assume an additional year in advance of the implementation of
funding reform. The forecast is based on a combination of
historic average and share of the total anticipated national pot.

When the new system is introduced from 2024/25, in line with
expectations around the Fairer Funding Formula, the council's
share of business rates are forecast to reduce by £0.050 million
per annum as the council is anticipated to be on the floor of the
system and protected by transitional protection as it moves
towards a lower funding settlement as the system is predicted
to treat East Herts as a wealthy area which requires less funding
to provide services.

The anticipated cash contribution to pay off the past service
deficit arising in the pension fund has been kept at the same
amount as the previous MTFP. The Actuary is completing the
triennial revaluation of the fund and the actual deficit cash
payment will be fed into the budget and MTFP once it is known.
Pay inflation, already increased by the 2022/23 employer’s pay
offer was originally set at 2% for 2023/24. In line with inflation
forecasts this has been increased to 4% in 2023/24 and
remaining at 2% in future years. Contract inflation was set at 4%
in 2022/23 and 2.5% thereafter. Given the actual inflation in
2022/23 the inflation provision has been increased across each
year to reflect the 9% increase on the base. In addition the
inflation for 2023/24 has been increased from 2.5% to 4%.

The delay in Hertford Theatre has meant that the net income
stream for the theatre has been moved back to 2025/26. The £1
million additional funding for weekly food collections has been
moved from 2024/25 to 2025/26 to reflect the anticipated start



of the new refuse, recycling and cleansing contract. In addition,
a further £1 million has been added to the budget to meet
potential increases in the contract costs going forward.

1.13 There has been slippage on the capital programme in 2020/21
and therefore the capital programme requires re-phasing to
reflect this and therefore the capital financing costs require re-
profiling which may reduce costs in earlier years and increase
them in later years. This will be done alongside work on the
capital programme during the budget estimate exercise to be
completed during October and November. Alongside this, the
viability of schemes will be tested and some non-major schemes
may be recommended to be delayed, or stopped, or we may take
a scheme to planning permission and then seek to sell the site
with planning permission thus increasing any capital receipt.
Alongside the MTFP an asset strategy will be developed with an
emphasis on disposals to maximise capital receipts and replace
borrowing thus reducing revenue costs of servicing debt.

1.14 The current capital programme has effectively used up the
borrowing headroom that the revenue account is able to
sustainably resource in the medium term and it is vital that the
capital programme is tightly controlled and that any additions
should not increase revenue costs. Newly emerging policies and
strategies should be framed in the light of capital resources
being scarce and not creating a revenue pressure in future years.
In the current environment a large number of councils are
contemplating cancelling capital projects. East Herts may need
to consider cancelling non-major projects and there is absolutely
no further capacity for additional significant projects in the
medium term.

1.15 The Transforming East Herts Programme will modernise the
council and deliver services that are digital by default ensuring

Page 41



1.16

2.0
2.1

2.2

Page 42

end to end services are available 24/7 on the web. To be
absolutely clear, there will still be a customer contact centre with
members of staff on the telephone for those residents who
cannot use digital services and need a customer contact agent
to deal with complex queries. Adopting hybrid working and
adopting modern workspaces should result in space being
available in Wallfields to rent out. Given that other authorities
have gone further than our 50/50 model and allow staff to work
from home 100% of the time we may have to consider whether
to expand home working in order to radically reduce the office
accommodation requirement to make further savings.

There are two possible significant sources of additional revenue
not included in the MTFP due to the fundamental uncertainty of
the amounts and timing. The Levelling Up Bill indicates a
potential 35% increase in planning application fees that would
yield about £460k of additional income. There is no New
Burdens Funding in the MTFP for 25/26 onwards for changes to
refuse and recycling. This could assist with the cost of the refuse
contract.

Background

Significant uncertainty continues to dominate the context within
which we are working towards delivering a balanced budget over
the medium term. Appendix B sets out further detail on this. The
financial outlook remains unclear with a further one-year
financial settlement anticipated for 2023/24 and key national
reforms having been subject to further delay. The national policy
agenda continues to evolve rapidly, with legislative and policy
changes that respond to the new government's agenda the
impacts of which are not yet fully clear.

The Council’s business and financial planning is underpinned by
the Corporate Plan and its four priorities, which provide a clear



2.3

2.4

3.0
3.1

4.0
4.1

4.2

focus for decisions about spending and savings and direct
activity across the Council.
The four priorities are:

2.3.1 Sustainability at the heart of everything we do;

2.3.2 Enabling our communities;

2.3.3 Encouraging economic growth; and

2.3.4 Digital by default.
Officers will continue to explore options to further reduce net
cost to meet the savings target for submission in the December
Executive report. This will include examining non-statutory
service provision levels and also reviewing and benchmarking
contracts to ensure the prices remain competitive. Given the
financial position, which all the districts and boroughs in
Hertfordshire are also facing, East Herts, as they are, will need to
now consider the service offer to residents as no longer being
protected and hard decisions lie ahead for Members as a result
of the economic shocks buffeting the country.

Reason(s)

The Council is required to set a balanced budget each year. The
Local Government Finance Act 1992 requires the Council to
estimate revenue expenditure and income for the forthcoming
year from all sources, together with contributions from reserves,
in order to determine a net budget requirement to be met by
government grant, Business Rates and Council Tax.

Options

Given the financial outlook the Executive have very few options
available to ensure a balanced budget. Any growth the Executive
wish to propose must be balanced by reductions elsewhere.
The Executive may propose a lower rate of Council Tax but this
will result in additional savings requirements which will require
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significant changes to the service offer and the revenue
foregone from Council Tax will be lost in perpetuity.

In order to draw up the detailed budget and MTFP the Executive
are recommended to agree, as guidance to officers, that the
budget proposals should be based on a Council Tax increase of
£5, contract inflation up to 4%, no inflation in other goods and
services budgets and that the provision for the national pay
award will be up to 4%.

Risks

Significant uncertainty continues to dominate the context within
which we are working towards delivering a balanced budget over
the medium term. The financial outlook remains unclear with a
further one-year financial settlement anticipated for 2023/24
and key national reforms having been subject to further delay.
The national policy agenda continues to evolve rapidly, with
legislative and policy changes that respond to the new
government's agenda, the impacts of which are not yet fully
clear.

The council faces recruitment and retention problems and will
need to consider ways to deal with this which is affordable and
sustainable.

The adequacy of the General Fund balance to meet unexpected
expenditure will be considered by the Head of Strategic Finance
and Property and be reported to Council as part of his report
under Section 25 Local Government Act 2003 on the robustness
of the estimates made in drawing up the budget and the
adequacy of the proposed level of reserves.

Implications/Consultations
The council is required to consult with Business Ratepayers
under s.34 Local Government Finance Act 1988.



6.2 Consultation with the public will involve asking about
perceptions of value for money and the importance of services
to them but not specifics of the budget proposals due to the
technical nature of the budget papers and resource pressures
within the council.

Community Safety
The budget underpins delivery of the Council's policies and priorities in relation
to community safety.

Data Protection
No

Equalities

The Council has a statutory duty under the Equalities Act 2010, in particular s149.
This includes the requirements on the Council to have due regard to the need to
eliminate discrimination and harassment, to advance equality of opportunity, to
foster good relations and to remove or minimise disadvantages suffered by
persons who share protected characteristics.

Compliance with these duties in the Equalities Act does permit the Council to treat
some persons more favourably than others, but only to the extent that such
conduct is not otherwise prohibited.

In setting the budget, decisions on some matters may be particularly relevant to
the discharge of this duty, particularly fees and charges concessions and an
equalities impact assessment will be undertaken to assess and ensure compliance

with this duty.

Environmental Sustainability
The budget underpins policies and priorities in relation to the environmental and
sustainability areas.

Financial
These are contained in the main body of the report.

Health and Safety
No
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Human Resources

The budget will provide a provision for a pay award of up to 3% but the actual
award is subject to national NJC negotiations. This provision is set in the light of
forward inflation estimates for September 2021 in the Bank of England Monetary
Policy Report August 2021.

Human Rights
No

Legal

The Council is required to set a balanced budget each year. The Local Government
Finance Act 1992 (as amended by the Localism Act 2011) requires the Council to
estimate revenue expenditure and income for the forthcoming year from all
sources, together with government grant and contributions from reserves, in
order to determine a basic Council Tax Requirement.

Section 25 of the Local Government Act 2003 requires the Chief Finance Officer to
report on the robustness of the estimates and adequacy of reserves to the Council
when it is considering the budget.

Section 114 of the Local Government Finance Act 1988 requires the Chief Finance
Officer to report to the Full Council if there is or is likely to be unlawful expenditure
or an unbalanced budget. This would include situations where reserves have
become seriously depleted and it is forecast that the authority will not have the
resources to meet its expenditure in a particular financial year. The issuing of a
Section 114 report requires the Full Council to meet within 21 days to consider the
report and during that period the Council is prohibited from entering into new
agreements involving the incurring of expenditure.

Specific Wards
No

7.0 Background papers, appendices and other relevant
material
Appendix A - Medium Term Financial Plan Initial Projection
Appendix B - Detailed planning context
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Contact Member

Clir Geoffrey Williamson

Geoffrey.Williamson@eastherts.gov.uk

Contact Officer

Steven Linnett, Head of Strategic Finance and
Property

01279 502050

Steven.Linnett@eastherts.gov.uk

Report Author

Steven Linnett, Head of Strategic Finance and
Property

Steven.Linnett@eastherts.gov.uk
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APPENDIX A

GENERAL FUND REVENUE BUDGET AND MEDIUM TERM FINANCIAL PLAN

2022/23 2023/24 2024/25 2025/26 2026/27 2027/28
£'000 £'000 £'000 £'000 £'000 £'000

378 | Chief Executive & PA's 349 359 370 381 393
1,423 | Communications, Strategy & Policy 1,457 1,491 1,527 1,563 1,602
534 | Human Resources & Org Development 546 531 542 553 564
1,770 | Strategic Finance & Property 2,076 2,119 2,163 2,208 2,244
594 | Corporate 795 999 1,207 1,421 1,641
1,482 | Legal & Democratic Services 1,505 1,545 1,586 1,627 1,671
2,298 | Housing and Health 2,270 2,336 2,407 2,481 2,558
238 | Capital Expenditure Charged to a Revenue Account 238 3,238 238 238 238
1,945 | Planning & Building Control 1,966 2,028 2,091 2,156 2,223
2,277 | Operations 1,909 1,396 1,313 1,392 1,555
976 | Shared Revenues & Benefits Service 1,021 1,066 1,112 1,160 1,208
2,213 | IT Shared service 2,313 2,313 2,313 2,313 2,313
Pay inflation above budget provision 22/23 312 312 312 312 312

Pay inflation above budget provision 23/24 onwards 312 637 976 1,330 1,700

Audit Fee increase 115 117 120 122 124
Contract inflation above provision 22/23 529 529 529 529 529
Contract inflation above provision 23/24 onwards 210 127 140 160 180

Contract renewal cost pressures 50 100 550 50

16,129| Net Cost of Services 17,972 21,243 19,496 19,996 21,054
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2022/23

£'000

Savings to be identified

2023/24
£'000

2024/25
£'000

APPENDIX A

2025/26
£'000

2026/27
£'000

2027/28
£'000

Savings to be identified 2023/24 (812) (812) (812) (812) (812)
Savings to be identified 2024/25 (2,050) (2,050) (2,050) (2,050)
Savings to be identified 2025/26 (2,114) (2,114) (2,114)
Savings to be identified 2026/27 (792) (792)
Savings to be identified 2027/28 (268)
Total Transforming East Herts Savings (812) (2,862) (4,976) (5,768) (6,036)

Corporate Budgets

2022/23 2023/24 2024/25 2025/26 2026/27 2027/28
£'000 £'000 £'000 £'000 £'000 £'000
Fees & Charges Annual Review (100) (150) (200) (250) (300)
20 | Minimum Revenue Provision 943 1,685 2,289 2,335 2,335
459 | Interest Payable on Loans 815 1,500 1,800 1,800 1,800
(750) | Investment Income (1,000) (1,000) (900) (800) (800)
754 | Pension Fund Deficit Contribution 800 800 800 800 800
483| Total corporate budgets 1,458 2,835 3,789 3,885 3,835
Reserves
2022/23 2023/24 2024/25 2025/26 2026/27 2027/28
£'000 £'000 £'000 £'000 £'000 £'000
438 | Contributions to Earmaked Reserves 681 190 490 335
(1,555) | Contributions from Earmarked Reserves (1,585) (3,000)
Planned Use of General Fund Balance (750) (750)
1,383 | New Homes Bonus Cont to Reserve 250 250
265| Total reserves (904) (3,310) (10) 335 -
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Funding
2022/23 2023/24 2024/25 2025/26 2026/27 2027/28
£'000 £'000 £'000 £'000 £'000 £'000
(150) | Capital Salaries (150) (150) (150) (150) (150)
(3,616) | NDR (5,000) (4,950) (4,900) (4,850) (4,800)
Business Rates Pool 22/23 Pooling Gain (511)
(1,900) | Section 31 Grants
2,386 | (Surplus)/Deficit on Collection Fund 1,585
(689) | Government Grant (441)
(1,383) | New Homes Bonus (1,116) (250) (250)
(5.352)| Total Funding (5,633) (5.350) (5.300) (5,000) (4,950)
| 11,526 | Net Expenditure financed by Council Tax 12,081 12,556 12,999 13,448 13,903
(11,526) | Demand on Collection Fund (12,081) (12,556) (12,999) (13,448) (13,903)
62,610 | Council Taxbase 63,892 64,692 65,292 65,892 66,492
184.09| Council Tax at Band D (£) 189.09 194.09 199.09 204.09 209.09
Percentage Increase in Council Tax 2.72% 2.64% 2.58% 2.51% 2.45%
£ increase in Council Tax 5.00 5.00 5.00 5.00 5.00
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Appendix B - Detailed planning context

1. This Appendix sets out our latest understanding of how we will need to
continue to respond to the broad and rapidly evolving range of policy, and
financial drivers which influence the outlook for the Council, both in the
short and longer-term.

2. Since the Medium Term Financial Plan (MTFP) was approved by Council in
March the instability in our planning context has grown, with significant
further national economic and political developments. A new Prime
Minister took office on 6 September and although the new Government's
policy agenda and priorities are beginning to emerge, there remains
uncertainty over whether, or how, national policy proposals brought
forward by the previous administration will be progressed. The new
Government takes over at a time when current and forecast economic
conditions continue to shape a very challenging financial outlook both for
the Council itself and many of the district’s residents and businesses.

3. With our firm foundation of careful management of resources over many
years, and with the assistance of Government Covid support during the
pandemic, we have been able to maintain stability in service provision in
recent years and we are managing current, in-year pressures within our
current plans and contingency arrangements. However, the financial
outlook in the medium term is increasingly challenging and uncertain with
national economic conditions impacting on our projected future position,
alongside pre-existing pressures and uncertainties. This report provides
our latest assessment of the position.

Overall Context

4. The context the Council is operating within continues to change rapidly.
The following sections provides an overview of the overall economic, fiscal
and policy context the council is operating and planning within.

5. National Government changes - On 5 September Liz Truss was announced
as the new Leader of the Conservative Party and Prime Minister. She
indicated that her Government's initial priorities would be growing the
economy, addressing energy price rises and energy supply, and access to
NHS services. New ministerial appointments were made in early September
including Simon Clarke as the new Secretary of State for Levelling Up,
Housing and Communities. Further detail of the new Government's policy
agenda, and how that will impact on local government, is expected to
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emerge during the autumn, after a pause in parliamentary business during
the period of mourning following the death of Her Majesty Queen Elizabeth
Il.

Living with COVID-19

6. The Government published the COVID-19 Response: Living with COVID-19
Guidance in February 2022 and its ongoing response is structured around
four principles:

a. Living with COVID-19: removing domestic restrictions while
encouraging safer behaviours through public health advice, in
common with longstanding ways of managing most other respiratory
illnesses.

b. Protecting people most vulnerable to COVID-19: vaccination guided by
Joint Committee on Vaccination and Immunisation advice and
deploying targeted testing.

c. Maintaining resilience: ongoing surveillance, contingency planning,
and the ability to reintroduce key capabilities such as mass vaccination
and testing in an emergency.

d. Securing innovations and opportunities from the COVID-19 response:
including investment in life sciences.

7. Vaccination, therapeutics, higher levels of immunity and the Omicron
variant have adjusted the risk the virus poses. The virus is yet to become
endemic, and it is difficult to predict when this state may be attained. It will
likely continue to disrupt many aspects of life and there remains a degree
of unpredictability about the course ahead. We can potentially expect
further waves of transmission because of waning immunity and the
emergence of new variants. Disadvantaged communities and areas are
likely to be more at risk from surges and outbreaks, and at risk of
prolonged disruption of education and economy.

8. National testing policy and public testing behaviour has changed. After a
wave of infection during March 2022, rates of COVID-19 have declined,
however routine testing for the general population ceased from 1 April
2022. Free testing is still available to those working in health and care and
those more vulnerable to the virus. The Office for National Statistics COVID-
19 Infection Survey is continuing to provide insight into the prevalence of
the virus alongside local intelligence surrounding outbreaks in line with
other infectious disease management processes.

9. The national Public Health infrastructure has been redesigned with Public
Health England ceasing to exist from 1 October 2021. In its place the Office
for Health Improvement and Disparities has been created, within the
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10.

Department for Health and Social Care (DHSC), along with the UK Health
Security Agency. The role of these organisations and relationship with local
authorities is developing through on-going consultation.

An equitable recovery from the pandemic is important and returning to
business as usual to address other priorities is essential. Many
opportunities exist to maximise the learning and relationships from the
pandemic and apply this to actions to improve health and wellbeing. This
aligns with the levelling up agenda.

Economic Outlook

11.

12.

13.

The UK has experienced a steep increase in inflation in the first half of this
calendar year. The cost of goods and services has increased in recent
months and Consumer Price Index (CPI) inflation rose to 9% in April, its
highest level for more than 40 years. This increase is being driven by a
number of factors including the global rise in energy and fuel prices, linked
to the war in Ukraine and which led to the price cap on energy bills
increasing by 54% in April, and global restrictions on supply chains due to
disruption from the war and the coronavirus pandemic.

Rising inflation, along with the increasing cost of fuel, energy and food, tax

increases and interest rate rises are all contributing to a significant increase

in the cost of living for households, which is outpacing average growth in
earnings. In March, the Office for Budget Responsibility (OBR) projected
that real household disposable incomes per person would fall by 2.2% in

2022/23, the largest fall in a single financial year since Office for National

Statistics records began in 1956/57. The impact of the increased cost of

living will, however, have a greater impact on those on lower incomes or

already in financial hardship; and the Institute for Fiscal Studies has
suggested that the real CPI inflation rate experienced by those on the
lowest incomes in April was closer to 11% due to those households
spending a greater proportion of their total budget on energy.

On 26 May, the Government announced a £15bn package of measures to

support households with the rising cost of living. Measures include:

a. Aone-off £650 payment to low-income households on Universal
Credit, Tax Credits, Pension Credit and legacy benefits, with separate
one-off payments of £300 to pensioner households who receive
Winter Fuel Payments and £150 to individuals receiving disability
benefits. Payments will be made directly by the Government to
households.

b. Anincrease to £400 in the previously announced universal discount
on energy bills planned for October. Households will also no longer be
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required to repay this over 5 years. This support is in addition to the
£150 Council Tax rebate for households in England in bands A-D and
the £144m Discretionary Fund for billing authorities to support
households in need but not eligible for the Council Tax Rebate, both
announced in February. East Herts is responsible for the delivery of
both of these for East Herts residents which has involved huge
amounts of work for the Shared Revenue and Benefits Service
following on from the huge amounts of work to pay businesses grants
during the Covid Pandemic. These reactive resource hungry burdens
on the council have affected the ability to deal with arrears with
collection rates falling for both business rates and council tax.

c.  Anextra £500m Household Support Funding, extending the fund from
October 2022 to March 2023. This is in addition to £500m Household
Support Funding announced at the Spring Statement. Hertfordshire
County Council is responsible for this funding and Government will
issue guidance to it to ensure support is targeted towards those most
in need of support, including those not eligible for the cost of living
payments above.

14. While the Office for Budget Responsibility (OBR) revised their projections
for Gross Domestic Product (GDP) growth this year down from 6% to 3.8%
in March, there have since been predictions that the UK economy may go
into recession later this year as inflation damages consumer spending and
business investment.

15. Since June, national economic conditions have become increasingly
challenging with forecasts indicating this is likely to continue for some time.
Inflation, as measured by the Consumer Prices Index (CPI), reached 10.1%
in the 12 months to July and, despite an unexpected fall to 9.9% in August,
is currently forecast by the Bank of England to peak at 13% in the coming
few months before reducing to the 2% target over the next two years. The
high rate has been driven particularly by significant increases in the cost of
energy and food, both linked to the ongoing war in Ukraine amongst other
factors and creates significant cost of living pressures for individuals and
families. The Institute for Fiscal Studies has highlighted that lower income
households are likely to face higher rates of inflation than the headline
figures suggest because they spend a higher proportion of their income on
food and energy. In response to rising inflation the Bank of England raised
interest rates by 0.5% to 1.75% in August - the largest increase since 1995 -
with further rises anticipated.
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16. In late August the energy regulator Ofgem announced an 80% increase in
the cap on household energy prices from 1 October to £3,549 (annual cost
for dual fuel for an average household). Although Ofgem did not provide
specific price cap projections for the new year due to ongoing market
volatility, it was indicated that there could be significant further increases
through 2023. The regulator's announcement highlighted the significant
impact this would have on households and called for further support from
Government in addition to measures already introduced to support
households with energy bills earlier in the year. Research published by the
University of York indicated that, without further action, around two thirds
of UK households could be in fuel poverty (spending more than 10% of net
income on fuel) by January. Significant concerns have also been raised
nationally about the impact of inflated energy prices on the sustainability of
some businesses, who are not covered by the price cap.

17. Inresponse to the significant rise in energy prices, on 8 September the new
Government announced a package of measures to ensure that typical
households will pay no more than £2,500 a year on gas and electricity bills
from 1 October through an Energy Price Guarantee. The Prime Minister
confirmed that the new price guarantee will last for two years and will be
paired with both the existing Energy Bill Support Scheme, which will
provide £400 support to households, and a £150 saving, brought about by
a temporary suspension of green levies on energy bills. Households who do
not pay direct for mains gas and electricity - such as those living in park
homes or on heat networks - will receive support through a new fund. The
Government will also support business, charities and public sector
organisations with their energy costs this winter, providing an equivalent
guarantee for six months. In addition, the Treasury announced a joint
scheme, working with the Bank of England, to provide resilience to both
energy and financial markets, and the economy, and reduce the eventual
cost for businesses and consumers. The Government also announced a
new Energy Supply Taskforce to agree long-term contracts that reduce the
price charged for energy and increase the security of its supply.

18. As well as the potential for increased demand on services, high energy
prices and inflation also impact directly on our operating costs as set out in
more detail in paragraph 3 below. Levels of inflation and cost of living
pressures are impacting on pay negotiations across the workforce in both
the public and private sectors. Combined with a reduction in the active
workforce post-Covid and low rates of unemployment there remains a
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highly competitive and challenging environment for recruitment and
retention of staff.

19. The impact of the increases in the cost of living on residents, particularly
those already experiencing financial hardship, can be expected to result in
an increase in need for public services and voluntary sector support locally.

20. Looking ahead, the outlook for the UK economy over the next 18 months
has worsened compared to forecasts earlier in the year. Gross Domestic
Product (GDP) fell by 0.1% in the second quarter of 2022, the first fall in
GDP since early 2021. The Bank of England forecasts that the economy will
go into recession later this year, with output falling from the last quarter of
2022 to the last quarter of 2023. Even when growth resumes, it is forecast
to be “very weak”.

21. The Chancellor made a fiscal statement (as opposed to a full Budget
statement) on 23 September which included setting out the cost and
funding of the energy support package. The statement also included details
of the new Government's taxation policy and plans to strengthen economic
growth which resulted in substantial tax cuts being funded by borrowing,
and, after considerable adverse market reaction it became clear that
substantial reductions in expenditure and benefits were not transparently
disclosed. There has been a “U turn” on the abolition of the 45% higher
rate tax bracket, but the substantial adverse market movements have not
been reversed. The markets are now pricing in a 6% interest rate and the
devaluation of Sterling against the US Dollar and the Euro will increase
import costs (including electricity supplied by France via the interconnector)
resulting in expectations of higher inflation and lower economic growth,
the exact opposite of what the Chancellor intended.

22. Whilst we cannot be certain about detail, it would appear that local
authorities can expect settlements that do not meet inflationary pressures
and the Government is sending clear signals to prepare for more austerity.
This outlook will be extremely challenging for the council's budget, and it
would appear to be impossible to make savings and protect the service
offer to residents going forward.

23. Research by Retail Economics and Metapack has found that shoppers
nationally will spend 22% less (£4.4 billion) on non-food spending in the run
up to Christmas this year as a result of the cost of living crisis. 38% of
shoppers identified themselves as “distressed” and at high risk from the
cost of living inflation and 38% said they were “secure but concerned”. The
expectation is that 20% fewer shoppers, compared to pre-pandemic levels,
will be out in December this year. This is a 4% increase on last year when
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24.

25.

shoppers were mainly staying away as a result of the Omicron variant.
October and November are projected to be worse than last year with
numbers down 2% and 2.7% according to the study.

This weakening consumer outlook in the “golden quarter”, or last 3 months
of the year, when most retailers book the majority of their profits, will hit
our local retail businesses hard. They are also experiencing rising input
and operating costs, putting profit margins under severe pressure, and we
can expect some businesses will cut back trading hours and some
businesses may close permanently.

Support to the High Street is being delivered through the UK Shared
Prosperity Fund.

Levelling up

26.

27.

One of the Government's central policy objectives for this Parliament was
to ‘level up’ the country and address the imbalance in economic
performance and life opportunities between places and regions in the UK.
There is now uncertainty if levelling up is to be replaced with an emphasis
purely on growth which may well exacerbate regional inequalities which it
would appear are to be addressed by trickle down economics. For
example, the removal of the cap on bankers’ bonuses is intended to cause
growth in the financial services sector in London. However, since the
growth inequality between London and the rest of England resulted from
the “Big Bang” deregulation of the City and the resulting boom in financial
services, the encouragement of growth in London'’s financial sector seems
to be directly contrary to the aims of levelling up.
The Government's detailed strategy to deliver levelling up was set out in the
Levelling Up White Paper, published in February 2022. The White Paper
gives an analysis of the geographical disparities in the UK and the history of
policy approaches to addressing these. Based on this analysis, it proposed
a new, long-term approach to ending geographical inequality; and a
framework to take this forward and deliver on the four levelling up aims to:
a. boost productivity, pay, jobs and living standards by growing the
private sector, especially in those places where they are lagging;
b. spread opportunities and improve public services, especially in those
places where they are weakest;
c. restore a sense of community, local pride and belonging, especially in
those places where they have been lost; and
d. empower local leaders and communities, especially in those places
lacking local agency.
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28.  As part of the framework, 12 medium-term national levelling up missions
were also outlined, aligned to the above aims. These set out overarching
objectives for a range of national policy areas, including transport
infrastructure, digital connectivity, education, skills, health, wellbeing and
local leadership, which are intended to anchor national policy making and
to be used to measure the success of levelling up over the next decade. The
paper also set out a new policy regime for Government, underpinned by
five pillars: a mission-orientated approach to setting policy; reorientation of
central government decision-making; greater empowerment of local
government decision-making; a revolution in data and transparency at the
subnational level; and enhanced transparency and accountability of this
new regime. The new regime may present opportunities for local areas in
future as the Government takes a more ‘place-based’ approach, to policy
and decision making. There was no new funding announced specifically to
meet the challenges identified in the White Paper.

29. Interms of detailed policy proposals, the White Paper largely draws
together existing Government initiatives under the levelling up aims and
missions. Notable new announcements included:

a. publication of a devolution framework - the White Paper’s local
leadership mission is that ‘By 2030, every part of England that wants
one will have a devolution deal with powers at or approaching the
highest level of devolution and a simplified, long-term funding
settlement’, and the paper set out a framework to give consistency
and clarity over pathways to devolution for areas that wish to pursue
it. The framework also set out clearly the devolved powers and
funding available to places under different devolution governance
arrangements.

b. plans to introduce a new independent data body to improve
transparency of local government performance.

c. planned initiatives for improving community empowerment and
engagement, with more detail on these awaited. This includes a
planned new Strategy for Community Spaces and Relationships which
the White Paper indicates will include proposals ‘making it easier for
communities to set local priorities and shape neighbourhoods’, a
review of neighbourhood governance to improve community
empowerment and a plan to pilot new models for community
partnership.

d. plansto ‘simplify the local growth funding landscape’ and further
information on UK Shared Prosperity Funding.
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e. anambition for up to 5% of Local Government Pension Funds to be
invested in local areas.

f.  potential transfer of taxi and private hire vehicle licensing to upper-
tier authorities.

g. designation of Education Investment Areas and announcement of
plans for a White Paper to reduce Health Disparities.

30. Nine County Deal pilot devolution areas were also announced alongside
the White Paper: Cornwall; Derbyshire & Derby; Devon, Plymouth & Torbay;
Durham; Hull & East Yorkshire; Leicestershire; Norfolk; Nottinghamshire &
Nottingham; and Suffolk. These areas are now working with the
Department for Levelling Up, Housing and Communities (DLUHC) to
develop and negotiate plans for devolution to their areas, in line with the
powers and funding set out in the devolution framework. Hertfordshire will
continue to monitor how these deals progress to better understand the
opportunities and risks associated with County Deals.

31. AlLevelling Up and Regeneration Bill was announced at the Queen’s Speech
in May and makes provision for the legislative changes required to deliver
on some aspects of the levelling up programme set out in the White Paper,
including creating a legal duty for the Government to set and report on
delivery of levelling up missions; and introducing measures and reforms to
deliver on plans for devolution, such as creating a new model of combined
authority - combined county authorities - to provide the governance
structures needed to progress devolution to some County Deal areas. The
Bill includes provision to allow billing authorities to double the standard
Council Tax rate on any home left empty for longer than a year, rather than
2 years, and will introduce a new discretionary Council Tax premium on
second homes of up to 100%. The Bill also incorporates legislative changes
to deliver some of the planning reforms outlined in the previous Planning
for the Future White Paper.

32. The Levelling Up and Regeneration Bill continues to progress through
parliament, reaching Committee stage in the House of Commons before
the summer recess. It is expected to continue its progress through the
autumn. August saw the announcement of two proposed new devolution
deals - one in North Yorkshire and York and another covering the East
Midlands. Both deals included a focus on skills, transport and infrastructure
and included the adoption of a directly elected mayor for the area covered
by the deal. Further devolution announcements from the initial round of
County Deal negotiations signalled in the Levelling Up White Paper are
anticipated by the end of the year.
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Planning Reforms

33. Significant parts of the Levelling Up and Regeneration Bill relate to reforms
and changes to the planning system. Whilst detail around some of the
reforms will not emerge until consultations around aspects of the Bill are
issued later in the year, a clear direction of travel for the planning system is
given. Aspects of the Bill are relatively consistent with proposals that were
set out in the Planning for the Future White Paper, which was published in
September 2020. However, some of the previously proposed reforms, such
as introducing a land zoning system and removing the need for planning
applications in certain instances, have been seemingly withdrawn.

34. The Bill emphasises the importance of a plan-led system (i.e. the Local Plan
sets out where, when and how development will take place) and proposes
that more weight is given to the content of Local Plans in decisions on
planning applications. Whilst this approach is to be broadly welcomed, it
will “ramp-up” the need for timely and effective input into the Local Plan
processes, particularly from infrastructure providers - the Bill proposes a
duty for infrastructure providers to engage in the Local Plan process and
their engagement is likely to be tested by the Planning Inspector as part of
the Examination in Public.

35. Other changes and reforms proposed focus on matters such as
infrastructure funding, environmental assessment of proposals,
enforcement and providing additional protection to heritage assets. When
it comes to service provision, there is a recognition from Government that
planning departments are generally under-resourced, and the Bill proposes
some significant increases in planning application fees (potentially up to a
35% increase) and the ability for statutory consultees to charge for their
advice and input.

36. The Environment Act requires new developments to deliver a minimum of a
10% gain in biodiversity, known as Biodiversity Net Gain (BNG). A phased
approach to the implementation of BNG is due to commence from autumn
2023 and whilst the preference will be for the gain to be delivered on the
development sites in question, there will be occasions where off-site gain is
necessary and the Local Nature Recovery Strategy to be developed by
Hertfordshire County Council will be used to guide this to some extent. It is
acknowledged by DEFRA that assessing and monitoring the implementation
of BNG will create additional resourcing pressures on planning authorities.
It is expected that some clarity over what additional burdens monies will be
provided to planning authorities will be available by this autumn.
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Legislative Programme

37. The May 2022 Queen'’s Speech set out the Government's legislative
programme for the new Parliamentary session, announcing that its top
priorities were to grow and strengthen the economy to ease the increasing
cost of living for families; reduce crime and improve community safety; and
fund the NHS to address coronavirus backlogs.

38. Key pieces of legislation the Government announced in the speech include
the Levelling Up and Regeneration Bill (see above) and the Schools Bill
which makes provision for the legislative changes required to implement
plans in the Education White Paper. Other legislation of relevance to local
government included:

a. Non-Domestic Rating Bill - covering previously announced changes to
the business rates system, specifically enabling more frequent
revaluations and reliefs for decarbonisation and property
improvements (all reliefs to be reimbursed in the usual way).

b. Data Reform Bill - which will help to improve appropriate access to
data in health and social care contexts, whilst reforming the General
Data Protection Regulation (GDPR) and Data Protection Act post-
Brexit.

c.  Draft Audit Reform Bill - which establishes the Audit, Reporting and
Governance Authority (ARGA), a proposed audit regulator intended to
replace the Financial Reporting Council. The Bill also makes provisions
intended to increase resilience and choice in the statutory audit
market.

d. Procurement Bill - previously announced in the 2021 Queen’s Speech,
this Bill will aim to reform the current procurement regime, which
currently reflects EU law, and make public procurement more
accessible for new entrants.

e. Transport Bill - which establishes a new body, Great British Railways
to ‘act as the single national leader of the railways’' and supports the
installation of more electric vehicle charge points throughout the UK.

f.  Energy Security Bill - which will support the transition to a more
secure, affordable and cleaner domestic energy system through
measures such as supporting industry to invest in the growing
consumer market for electric heat pumps, extending the energy price
cap beyond 2023 and enabling the first large-scale hydrogen heating
trial.

g.  Product Security and Telecommunications Infrastructure Bill -
previously announced in the 2021 Queen'’s Speech, this Bill will
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accelerate and improve the roll out of mobile and broadband
networks through measures such as reforming the Electronic
Communications Code to support faster and fairer negotiations for
the use of private and public land to enable deployment of
telecommunications networks.

Keeping the public safe

39. The Government has conducted a review of Police and Crime
Commissioners (PCCs) and the conclusions of the second part of the review
- designed to ensure that PCCs have the information, levers and tools to
help cut crime, drugs misuse and anti-social behaviour - were published in
March.

40. The second part of the review includes recommendations to give PCCs
levers to bring together crime and justice partnerships and some
recommendations within this impact on district councils in their roles in
Community Safety Partnerships (CSPs).

41. The Home Office will undertake a full review of CSPs to improve their
transparency, accountability, and effectiveness, before assessing their
position within the wider landscape of local partnerships. Through this
review, the Home Office will also consider a new duty for CSPs to report on
their anti-social behaviour strategies and delivery plans to PCCs; with
potential for the PCC's role in the Anti-Social Behaviour Community Trigger
process to be set out in the new legislation. The Home Office has also
committed to clarify the existing legislation on PCC representation on local
government committees, in order to facilitate greater collaboration
between PCCs, local government leaders and Local Enterprise Partnerships.
To support this, the Home Office will develop guidance to help facilitate
closer engagement between PCCs and those charged with responsibility for
economic regeneration within the core PCC guidance.

42. InJuly 2021, Government launched a consultation on a national resilience
strategy. The consultation asked questions on a range of topics, including
risk and resilience, partnerships, community, investment, and resilience in
an interconnected world. The Civil Contingencies Act 2004 (CCA) is also
being reviewed. The early results were published in spring 2022.

43. Respondents have said they believe more can be done at the national and
local level to communicate national risks. Greater transparency and
accessibility in relation to risk information was also a common theme.
There was a consensus that everyone has a part to play in improving the
UK's resilience, particularly in the light of the COVID-19 pandemic and the
active partnerships this created between organisations and volunteers.
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44. The CCA prescribes the local arrangements for civil protection (Part 1) and
the UK's emergency powers (Part 2). Evidence submitted shows that the Act
has served the responder community well. There was broad agreement
that current information sharing arrangements are insufficient and the
duty to share information should be placed on central Government. The
majority of respondents also recognised funding as a key factor in the
ability to deliver emergency preparedness in the UK. Government have said
the review of the CCA will carefully consider how the Act can support
organisations to use their resources as efficiently as possible. This last
statement is disappointing as the review foresees new responsibilities and
burdens falling on the council but without any new burdens funding.

UK Shared Prosperity Fund

45. UK Shared Prosperity Fund (UKSPF) is the Government's domestic
replacement for the European Structural and Investment Fund Programme
(ESIF) in which the UK continues to participate until 2023. The Government
launched the prospectus for the new UKSPF programme on 13 April 2022
with a focus on three main investment themes: Communities and Place,
Supporting local business, and People and Skills.

46. The responsibility for administering and managing the programme has
been awarded to district councils. Each council has received its allocation
and must develop a local investment plan to be submitted to Government
between 30 June and 1 August 2022, with announcements anticipated to be
made from October 2022 onwards.

47. The three year spending plan for the UK Shared Prosperity Fund will be
approved by Executive in due course.

Transforming Public Procurement Green Paper and Bill

48. Following the UK's exit from the EU, the Government is taking the
opportunity to replace the current procurement regime, which was
transposed from EU procurement directives. This will be the biggest change
to procurement regulations since their introduction in 1996 and reduces
four regulations (Public Contracts Regulations 2015, Utilities Contracts
Regulations 2016, Concession Contracts Regulations 2016 and Defence and
Security Public Contracts Regulations 2011) down to one set of regulations.

49. The Government published its Green Paper on Transforming Public
Procurement in December 2020, with a consultation period open to buyers
and suppliers until March 2021. The Government's response to the
consultation was published in December 2021 which indicates that
implementation will be towards the end of 2023 at the earliest but is
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dependent on the conclusion of legislation (the Procurement Bill, which
was re-introduced in the 2022 Queen’s Speech). The Government has
confirmed its intention to provide a six-month implementation period prior
to the legislation coming into force.

50. The Green Paper stated that the objectives of the new regulations are to
ensure public procurement is simpler, less bureaucratic and provides a
fairer and more flexible approach, whilst taking greater account of Social
Value to deliver the best possible outcomes. The onus will be on officers to
take advantage of the flexibility and apply their commercial skills, whilst
also aligning with local and national priorities as set out in the National
Procurement Policy Statement and the council's procurement strategy.

51. During the implementation period, there are likely to be additional costs to
implement the changes, with pressures around resourcing and training to
fully assess and develop officers to be confident and compliant in delivering
under the new regulations.

Workforce and workspace challenges

52. As we move beyond the COVID-19 pandemic, a range of recruitment
challenges have emerged. The national labour market picture is of concern,
with March 2022 figures showing a further fall in unemployment to its joint
lowest level since 1974, whilst at the same time, a continued decline in the
size of the labour force with economic inactivity (the measure of those not
looking for work and/or not available for work) rising. There are now
490,000 more people economically inactive than pre-pandemic.

53. Recentresearch by the Institute of Employment Studies (IES) has identified
that there are now 1.1 million fewer people in the labour force than would
have been expected based on pre-pandemic trends. Vacancies are up
across all industries and the further falls in unemployment mean that there
are now just 1.1 unemployed person per vacancy - the tightest labour
market in at least 50 years. This reflects our experiences locally where we
are now seeing significant challenges in recruiting to some of our posts.

54. We are updating our recruitment branding, promoting the council as an
excellent place to work and ‘employer of choice’. In support of this we will
attend events like careers fairs and shows in order to maximise our
presence with job seekers.

55. As well as seeking to attract experienced individuals, we will also need to
look to utilise approaches such as apprenticeships, traineeships and intern
arrangements as a way of bringing new talent into the council. These
schemes will support individuals to ‘learn on the job’ and enable us to ‘grow
our own’ workforce for the future.
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56.

57.

58.

59.

60.

Ensuring our workforce is reflective of our residents should also be an
important part of our strategy. We provide good employment opportunities
for our local residents which in turn, supports them in being economically
active. Being a diverse and inclusive place to work further supports our
recruitment and retention aims.

The Council's new hybrid working model was launched in November 2021
to support the wider return to the office, bringing staff back together again
after a year of working arrangements being affected by the COVID-19
pandemic. Subject to the needs of the service, hybrid working is a way of
structuring work to enable our staff to be as productive as possible,
regardless of where they are working. Hybrid working also supports staff
wellbeing and a reduction in our carbon footprint.

The new working model has been developed following an extensive
programme of engagement with all services across the Council. We
anticipate that for many of our staff, hybrid working will mean working
from the office for 50% of their working week, rather than the traditional
100% in the office. Decisions around working patterns are led by business
need at their core and not driven by personal preferences. The scheme will
be reviewed with staff at the end of the year.

There are many benefits to the Council in adopting a hybrid model. By
adapting the way we work, we will be able to build on the carbon emissions
reductions realised during the periods of lockdown through reduced travel
to the office or attendance at face to face meetings, thereby supporting our
carbon reduction aims. In addition, it will also support recruitment and
retention needs, as recent research has shown that hybrid working is the
top search term used by job applicants and that 47% of employees would
likely look for a job elsewhere if their employer did not adopt a flexible
working model. Feedback from our own staff has confirmed the benefits
felt in relation to improved wellbeing and resilience.

To ensure that we can maximise the benefits of a hybrid working model, we
are investing in the technology needed, as well as drawing up plans to
configure our workspaces differently to reflect our revised business needs.
Using funding secured during the pandemic we have purchased laptops for
150 staff, and we have made adaptations to Wallfields House to enhance
the amount of hybrid meeting spaces available with video conferencing
facilities and increasing the amount of smaller private meeting spaces to
support confidentiality requirements. As part of the Transforming East
Herts Programme, we will be reducing the amount of space we require at
to reflect the reduction in staff numbers in the office at any one time. This
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will help inform the decision on whether the council remains at Wallfields
as the space cleared could be let to another body.

61. Officers are also evaluating a bid to the Public Sector Decarbonisation
Grant funding scheme to replace the remaining time life expired boiler (the
other boiler which had been cannibalised for spare parts has now been
removed), windows and passive ventilation grilles (a significant number of
the grilles require new motors) with new zero carbon installations. The
grant funding conditions require the council to pay the equivalent cost of
like for like replacements but leverages in significant government grant to
pay for the zero carbon installations that should significantly reduce
operating costs, meet the council’s net zero targets and adapt the building
for climate change. The grant bid does not compel the council to accept
the funding so should Members decide to move from Wallfields it need not
be accepted but should Members decide the council is to remain at
Wallfields then a significant part of the essential updates to the heating and
ventilation system will be funded by government grant.

Redmond Review and Audit Reforms

62. In 2019, Sir Tony Redmond undertook an independent review of the
effectiveness of local authority audit and local authority financial reporting
transparency. The Redmond Review reported 23 recommendations to the
then Secretary of State for Housing, Communities and Local Government
for consideration.

63. Itwas announced in 2019 that the Audit, Reporting and Governance
Authority (ARGA) would be set up to replace the Financial Reporting Council
(FRC). In this year's Queen's Speech, the Draft Audit Reform Bill was
announced, which will see the ARGA fully implemented by 2023. Neil Harris
has been appointed as the first Director of Local Audit to lead the move
from the FRC to the ARGA.

64. Challenges with the delivery of local authority audits continue, with Public
Sector Audit Appointments (PSAA) Ltd, reporting that only 9% of 2020/21
local authority audits were completed on time. For the council, the deadline
of 30 September 2021 was missed with the audit only commencing in
January 2022 and, despite EY indicating it would be completed in May 2022,
the audit has not yet been concluded. Heightened regulatory expectations
have resulted in increased audit activity particularly with regard to
Property, Plant and Equipment valuations and Pensions. Audit firms have
struggled to recruit and retain staff, adding to the pressures. Audit fees
have increased, with grant funding of £15m nationally being announced to
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65.

66.

support local authorities to meet these costs. This is an evolving agenda
and updates will be taken to the Audit Committee.

On 31 May 2022, the Government's response to the local audit framework:
technical consultation was published, which reconfirmed plans to establish
the ARGA as the body to drive through regulatory and cultural change
within local authority audit. It also confirmed that, when parliamentary time
allows, it will be compulsory for all council audit committees to have at least
one independent member appointed. In addition, CIPFA are refreshing
their “Audit Committee: Practical guidance for local authorities and police”
for issue in 2022.

PSAA have concluded the procurement of audit firms for the period 2023 to
2028 but they have informed us that we can expect audit fee increases of
150%. It is unclear whether Government will provide additional funding for
this increase and the council will need to fund the £100k increase on the
core audit fee, plus increased fees for claims certifications of [Alison to
provide figure] by finding compensating savings elsewhere.
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Agenda ltem 7

East Herts Council Report

Executive Committee

Date of meeting: 25 October 2022

Report by: Councillor Graham McAndrew -
Executive Member for Environmental
Sustainability

Report title: Parking Traffic Regulation Orders

Wards affected: All

Summary - To present to Executive the outcome of the review of the
Car Parks’ Traffic Regulation Order consultation feedback and to
consider recommendations in response to objections.

RECOMMENDATIONS FOR Executive following consultation
feedback:

a)

b)
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To implement the removal of free parking in all car parks
(Mon - Sat) at a later date prior to June 2024;

To introduce Sunday and Bank Holiday charging; revised
from the week-day tariff charges to a flat rate charge in
Bishop's Stortford, Hertford and Ware as described in 6.16;

To amend existing Sunday charges in Link Road and
Northgate End car parks, Bishop's Stortford as described in
1.5;

To introduce an evening parking charge up to 8:00pm in
Bishop's Stortford, Hertford and Ware as described in 1.6;

To approve an uplift of tariff charges in Ware, Buntingford
and Sawbridgeworth as described in 6.21.



1.1

1.2

1.3

1.4

1.5

1.6

1.7

Proposals

Following budget approvals in March 2021 and March 2022
seeking changes to East Herts car park charges, East Herts
Council advertised a Traffic Regulation Order (TRO) from 7% July
to 5™ August 2022 proposing to amend its 2014 Off-Street
Parking Places Orders for each area in the council's district.

Following a review of consultation responses, this proposal
seeks to implement changes, taking into account the feedback.
The detail of these proposals are as follows:

The removal of free parking periods (except in Grange
Paddocks B & C, Bishop’s Stortford and Wallfields, Hertford) to
be implemented at a later date. The Traffic Regulation Order
procedure allows this element of the Order to be implemented
within 2 years of consultation. In this scenario the
implementation would have to be no later than June 2024.

Introduce parking charges on Sundays and Bank Holidays
(except Christmas Day) in Bishop's Stortford, Hertford and
Ware. Revise the charging from a weekday tariff to a flat rate
charge to encourage longer stay in towns. The flat rate is
proposed to be £1.50 and subjected to a CP1/2.5% (depending
on what is greater) uplift from April 2024.

Amend Sunday charges in Link Road & Northgate End car
parks, Bishop’s Stortford from £1.00 to £1.50.

Introduce evening parking charges in car parks in Bishop's
Stortford, Hertford and Ware; this will be an extension of the
current chargeable hours from 6:30pm to 8:00pm.

To introduce an uplift to tariff charges in Ware, Buntingford and
Sawbridgeworth which would still be lower than the Hertford
and Bishop's Stortford tariffs. Differential charging across
towns and car parks is already parking policy and already
exists. The feedback from consultees suggested increasing

Page 69



2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9
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overall charges as one of the mitigations to the original
proposals. The proposed uplift is 20%.

Background

On 24th November 2020 East Herts Executive considered
savings proposals against a backdrop of financial projections
seeking a cost reduction of £1 million in 2021/22, £1 million in
2022/23, and £2 million in 2023/24 in the Revenue Account. In
March 2021, council agreed to the following parking proposals:

Increase all parking tariffs by 10% (where practicable).

Remove free parking option in all car parks except Grange
Paddocks B and C which serves Grange Paddocks leisure centre
and Wallfields car park.

Introduce evening charging up to 8:00pm in three main towns:
Bishop's Stortford, Hertford and Ware.

Introduce Sunday and Bank Holiday charging.

Introduce on-street charging in town centre limited waiting
bays, that are currently free.

Consultation on these proposals (except for 2.6) and those in
the March 2022 budget commenced in summer 2022.

In December 2021 the council agreed the general principle that
non statutory services should be provided on a “full cost
recovery basis” through the adoption of the Fees and Charges
Policy.

It is essential to ensure that the cost of operating car parks is
appropriately funded. Since 2005 East Herts has invested
£2,850,000 in capital funding to maintain its car parks to a high
standard such as undertaking resurfacing and concrete repairs.
In addition, £70,000 is budgeted annually to undertake
maintenance e.g. general repairs and line marking across the
car parks' estate.



2.10

2.11

2.12

2.13

2.14

East Herts has demonstrated its commitment to investing in car
parking infrastructure as seen from the construction of
Northgate End multi storey car park. The new facility provides
an increased number of parking spaces in order to
accommodate town workers and providing essential parking
for visitors to Bishop's Stortford as the town grows in
population.

The TRO proposal to expand the charging structure is
supported by the council’'s ambition to deliver sustainability in
accordance with its Corporate Plan. East Herts has previously
applied for the “Sustainable Travel Towns” status which
required the removal of free parking - this initiative is intended
to:

Improve public health though better air quality and more
physical activity;

Enhance the local economy;

Promote social interaction;

Generate a sense of place and enhance the amenity of the
area.

East Herts has a commitment to support Herts County Council’s
Local Transport Plan (LTP) 2018 - 2031. The LTP sets out
objectives, policies and key schemes encouraging a switch from
the private car to more sustainable transport (e.g. walking,
cycling and passenger transport) wherever possible.

Hertfordshire County Council considers greater traffic demand
management essential in the county's urban areas in the next
five years to achieve modal shift, improve sustainable travel
provision and reduce congestion, in the context of future
increases in travel demand - linked to a growing population and
limited highway capacity.

This change can be achieved efficiently and effectively through
parking restrictions and a charging policy applied to on-street
and off-street parking. The County Council works with Districts
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3.2

3.3

3.4

3.5

3.6
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and Borough Councils and other key stakeholders to develop
locally appropriate strategies.

Public Consultation

A Traffic Regulation Order public consultation was undertaken
including press advertisement, erection of bespoke posters in
car parks, and hosting on East Herts website of associated legal
documents and plans. The consultation started on 7 July and
ended 5™ August 2022.

The consultation demonstrated that 1177 respondents believe
the proposals will in some form be detrimental to residents,
visitors and businesses of East Herts with adverse
consequences to the commercial viability of businesses, various
impacts to a multitude of stakeholders including volunteers,
charitable groups, sporting organisations, religious service
attendees and local residents.

East Herts has a duty to consider Traffic Regulation Order
objections under Regulation 13 of The Local Authorities' Traffic
Orders (Procedure) (England and Wales) Regulations 1996
before making an Order.

The “Cost of Living Crisis” theme permeated through many
objections received in the context of deeply felt concerns,
warnings of economic impacts, and unintended consequences,
should the council implement the proposed changes at this
time of economic downturn

East Herts has taken steps to ensure the cost base of delivering
non statutory public services is funded by the user of services.
Increases in parking charges are fully in line with this concept.

A total of 1,177 objections were received including from the
Bishop's Stortford Business Improvement District (BID) and
from the Buntingford Chamber of Commerce.



A summary of the objections may be seen below, further information
can be found in Appendix B:

Evening Charging
Bowling Green Lane, Buntingford

Bell Street, Sabwridgeworth

Multiple Proposal Elements
Entire Proposal
30 Mins Free Removal

Sunday Charging

Locations referred in objections received

Bishops
Stortford

Sawbridgewo 27%
13%

Buntingford

Non Specific 4%

22%

4. Themes: the key themes from the consultation are as follows:

4.1 The cost-of-living crisis and perceived negative impacts to the
commercial sector and businesses.

4.2 The removal of free parking and perceived impacts on
individuals and groups (residents, parents, leisure users,
charitable and religious organisations) who may be deterred
from visiting the towns, and negative impacts on trade through
reduced footfall and demand.
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4.3

4.4

4.5
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5.1

5.2

5.3

5.4
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The introduction of standardised Sunday tariff acting as a
deterrent to families, tourists and local residents visiting the
towns for recreational purposes, visiting the green spaces,
supporting the local economy, and leisure activities or
attending church services.

The removal of free parking on Bank Holidays and its perceived
impact on visitors.

The removal of Saturday free parking in Bell Street,
Sawbridgeworth affecting the viability of sporting events such
as bowls and cricket, charitable organisations hosting events,
and local independent businesses who rely on customers
driving into the small towns in respect of reduced footfall and
risk of business closures due to customers seeking alternative
shopping areas with free parking in close proximity.

A full list of objections and feedback can be found in Appendix
A.

Reason(s)

The determination of Traffic Regulation Order objections is
made mindful of the Local Authorities' Traffic Orders
(Procedure) (England and Wales) Regulations 1996 and
established principles.

East Herts is required to comply with regulations and legal
principles. Respondents’ objections must be carefully
considered and, where appropriate, decisions made that are
reasoned and justified in the context of the concerns raised
and balanced in respect of any alternative recommendations or
revisions to the proposals.

The benefits of adopting changes to East Herts parking charges
are as follows:

User pays for service received.



5.5 Recover service costs following charges being frozen for several
years. It was agreed at Full Council in March 2021 and 2022 that
charges in East Herts managed car parks would be increased in
2022, having stayed static since 2014.

5.6 Reflect changes in parking behaviour, businesses operating on
Sundays.

5.7 Encourage change in travel behaviour by seeking to reduce
private vehicle use.

5.8 Increase turnover of vehicles.
5.9 Consistent charging structure.

5.10 Uplift tariff annually in line with many other authorities.

6. Options: there are a number of options:

. Not Recommended: Note objections and delay implementation
to a future date.

. Not Recommended: Modify proposals following consultation
feedback.

. Not Recommended: Note objections continue with original
proposals for January implementation.

. Recommended: Implement a combination of the above for the
overall package of proposals.

Removal of Free Parking Periods in all car parks (Mon - Sat)

6.1 The proposal seeks to deliver a uniform charging structure that
effectively regulates car parking spaces and delivers value for
money for the council.

6.2 Several respondents stated there would be a detrimental
impact to individuals, groups, businesses and stakeholders
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6.3

6.4

6.5

6.6

6.7

6.8

Page 76

regarding the proposal to remove the free parking, and
consider the current arrangements complimentary to their
daily routines (e.g. parents dropping off and collecting children
from schools) and having a positive influence on encouraging
visitors and shoppers to the towns.

Respondents feel strongly that the longstanding free parking
arrangement adds value to the quality of their lives, contributes
favourably to commerce and trade, and enhances the general
amenity of the area.

It is important to note that Jackson Square Multi storey car park
in Bishop's Stortford (capacity 708 spaces), Northgate End
MSCP (573) and Link Road (100) do not currently provide a 30-
minute free parking option. These three car parks account for
71% of car park spaces in Bishop’s Stortford. Jackson Square
MSCP serves the town and shopping centre and operates on a
short stay basis.

The removal of free parking supports the council’s sustainability
agenda. Reducing the number of short vehicle journeys

reduces congestion, improves air quality, encourages visitors to
consider using alternative forms of sustainable travel.

The proposal aligns with the Hertfordshire County Council Local
Transport Plan 4 which focuses on delivering measures that
promote the uptake of sustainable transport modes and
prioritises the needs of pedestrians, cyclists and public
transport over those private car users

A number of respondents supported introducing a Saturday
charge in Buntingford and Sawbridgeworth provided that the
council retained elements of the current charging structure that
included the short-term free parking period (30mins).

In order to balance stakeholders’ needs and the council’s
objectives the introduction of an appropriate charge is justified
and aligns with the council's principle that the user pay for the



service provided. Following feedback from residents regarding
the cost of living and the volume of feedback on this aspect of
the proposal, the implementation of this proposal (removal of
free parking) will be deferred to a later date. The council has
two years following consultation to implement the proposal
before the order can no longer be made. The wider context of
the council’s finances will be considered prior to an
implementation date being agreed.

Recommendation:

To implement of the removal of free parking (Mon - Sat) in all car
parks at a later date prior to June 2024 at the latest.

Sunday and Bank Holiday (except Christmas day) charges

6.9 The council’s principle that the user pays for the service
provided is a key consideration. Where practicable and
appropriate the principle is implemented to ensure the council
receives a fair return on its investment and operating costs.

6.10 A number of respondents were concerned that the proposal
would impact on religious service attendees and residents in
connection with limited on street parking availability and
increased competition for spaces that would negatively affect
their ability to park close to their homes.

6.11 Several respondents were concerned that local roads in town
centres and Resident Permit Zone (RPZ) areas might suffer as a
result of vehicle displacement from the car parks due to
motorists avoiding new charges.

6.12 The risk of vehicle displacement into surrounding uncontrolled
roads may require consideration to upgrading the current
single yellow lines to ‘At Any Time” double yellow lines.

6.13 The proposal delivers measures that will drive forward the
uptake of sustainable transport modes.
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6.14

6.15

6.16

The charges could reduce the number of car journeys, lower
carbon emissions, reduce congestion, improve the availability
of car park spaces through managed turnover (e.g. in the short
stay shopper car parks such as Jackson Square MSCP),
encourage residents to consider other forms of travel into
towns, and reduce reliance on motor vehicles.

Following feedback, the weekday charge is proposed to be
modified and reduced from a weekday tariff to a flat rate
charge of £1.50 making it more attractive to parking in the car
parks all day. With many businesses operating on Sunday a flat
rate charge would encourage longer stays to support the
economies. This should also reduce the risk of displacement
into RPZs on Sundays.

In light of the recommendation to defer the removal of free
parking in car parks, there are practical implications for
Sawbridgeworth and Buntingford in respect of Saturday being a
non-charging day and Sunday being chargeable. Such a
scenario is regarded as anomalous, and therefore it is
recommended to defer the introduction of Sunday charging in
these two car parks to ensure a coherent charging structure is
applied.

Recommendation:

To amend the Sunday and Bank Holiday charge from a weekday
tariff to a flat rate of £1.50 in Bishop’s Stortford, Hertford and Ware,
and to defer the introduction of Sunday charging in Buntingford and
Sawbridgeworth following a further review of parking charges.
Sunday charging will not be subject to a further uplift in April 2023,
the annual increase will be applied from April 2024.

Amend existing Sunday charges in Northgate End and Link Road

car parks

6.17
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Increasing Sunday charges will ensure alignment across East
Herts car parks, delivering a consistent charging framework.

11



Recommendation:

To increase the charge from the current £1.00 tariff to £1.50. Sunday
charging will not be subject to a further uplift in April 2023, the
annual increase will be applied in April 2024.

Evening Charges - 6:30pm to 8:00pm

6.18 We know there is increasing demand for parking between
6:30pm and 8:00pm in Bishop's Stortford, Hertford and Ware.
Feedback for this proposal suggested that introducing charges
would have a negative impact to the evening economy and
local businesses. The proposal is an extension of the current
chargeable hours in the three larger towns (Bishop's Stortford,
Ware and Hertford). Those visiting the town in the evening from
6:30pm will pay the equivalent of the 2 hour tariff which in
most busy towns is currently £1.80.

6.19 A number of respondents highlighted the risk of interference to
the road network in town centres and unrestricted local
residential roads, including the RPZs.

6.20 Some residents expressed concern they may be adversely
impacted should chargeable hours in car parks be increased
but the RPZ operational times remained unchanged, allowing
non permit holders to park from 6:30pm onwards. East Herts
will monitor the issues identified and take reactive action to
consider increasing the RPZ operating hours.

Recommendation:

To proceed with the extension of evening charging from 6:30pm to
8:00pm in car parks in Bishop’s Stortford, Hertford and Ware.

Uplift of tariff charges in Ware, Buntingford and
Sawbridgeworth

6.21 In addition to the above changes and in response to
suggestions to support the parking income challenges, it is
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proposed that there is an uplift of 20% of car parking charges in
Ware, Sawbridgeworth and Buntingford from January 2023,
which equates to an increase of around £0.10 based on a one
hour stay and will mean tariff charges are still lower than
Hertford and Bishop’s Stortford.

Recommendation:

To uplift charges in Ware, Buntingford and Sawbridgeworth by 20%.

7.

7.1

7.2

7.3

7.4

8.1

Page 80

Risks

Given the proposals are a change in the current parking
charges, the volume of objections received and timing of
implementation, there are a number of risks to consider.

Impact on RPZs: as discussed, displacement into RPZ areas
could lead to spaces for permit holders becoming unavailable.
To manage this RPZs will be monitored accordingly.

Income levels for MTFP: any further delay in implementation of
proposals will have an impact on the MTFP. Modified proposals
seek a balance of responding to feedback whilst achieving the
MTFP.

Resources: given the volatility of the market, there could be
delay in suppliers providing changes to pay and display
programming, signage etc to manage the new changes. The
lead in time required to organise modifications to the Pay &
Display machines, Pay by Phone service and car park signage
etc is approximately 8-12 weeks.

Implications/Consultations

A number of organisations were consulted. These were:
Hertfordshire County Council, Hertfordshire police,
Hertfordshire Fire & Rescue, Road Haulage Association, Freight
Transport Association. No issues were raised by these groups.

13



Data Protection

The identity of all statutory consultees has been anonymised to
ensure privacy in compliance with data protection legislation.

Equalities

The Council has a statutory duty under the Equalities Act 2010. The
proposal does not conflict with the East Herts Equality policy. To
ensure compliance with the duty an updated equalities impact
assessment can be found in Appendix C.

Environmental Sustainability

The proposals are aligned with principles and policies promoting
modal change in terms of reduced reliance on motor vehicles,
improvements in air quality, lower emissions, and improvements in
the general amenity of the area.

Financial

The estimated income associated with the modified proposal allows
the income level mandated by council to be achieved and are
broadly in line with the original proposals.

Health and Safety

The potential for traffic impacts in respect of vehicle displacement
(customers avoiding evening or Sunday car parking charges and
seeking alternative locations on street leading to obstruction of the
highway / footway). The Police have the requisite powers to deal with
obstruction. These areas will be monitored working in conjunction
with Hertfordshire Highways and Hertfordshire police.

Human Resources
N/A
Human Rights

N/A
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Legal

The Local Authorities' Traffic Orders (Procedure) (England and Wales)
Regulations 1996 provides statutory governance. High Court case law
has established accepted principles of consultation.

The procedure to be followed in the publication and making of TROs
are set down in statute, which provides a 6-week period following the
making of an order in which a challenge can be made in the High Court
on the grounds that the order is not within the statutory powers or
that the prescribed procedures have not been correctly followed.
Given that the procedures are set down and the Council follows the
prescribed procedures the risk is minimal.

Under the 1996 Regulations, a TRO must be made within two years
following the publication date of the notice of proposals. This allows
for certain elements to be deferred as set out in the report

Specific Wards

No

9. Background papers, appendices and relevant material
- Executive Meeting - 24 November 2020 page 328

(Public Pack)Agenda Document for Executive, 24/11/2020 19:00
(eastherts.gov.uk)

- Council Meeting - 2 March 2021

(Public Pack)Agenda Document for Council, 02/03/2021 19:00
(eastherts.gov.uk)

- Council Meeting - 1 March 2022

Agenda for Council on Tuesday 1st March, 2022, 7.00 pm - East Herts
District Council

- Appendix A - Anonymised TRO objections (spreadsheet)

- Appendix B - Objection themes represented in graphs
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http://democracy.eastherts.gov.uk/documents/g3755/Public%20reports%20pack%2024th-Nov-2020%2019.00%20Executive.pdf?T=10&J=3
http://democracy.eastherts.gov.uk/documents/g3755/Public%20reports%20pack%2024th-Nov-2020%2019.00%20Executive.pdf?T=10&J=3
http://democracy.eastherts.gov.uk/documents/g3742/Public%20reports%20pack%2002nd-Mar-2021%2019.00%20Council.pdf?T=10&J=6
http://democracy.eastherts.gov.uk/documents/g3742/Public%20reports%20pack%2002nd-Mar-2021%2019.00%20Council.pdf?T=10&J=6
http://democracy.eastherts.gov.uk/ieListDocuments.aspx?CId=158&MId=3917&J=8
http://democracy.eastherts.gov.uk/ieListDocuments.aspx?CId=158&MId=3917&J=8

- Appendix C - Updated Equalities Impact Assessment

Contact Member

Contact Officer

Report Author

Councillor Graham McAndrew

Executive Member for Environmental
Sustainability

Graham.McAndrew@eastherts.gov.uk

Jess Khanom-Metaman - Head of Operations
Contact Tel. No. 01992 531 693

less.Khanom-Metaman@eastherts.gov.uk

Dominique Kingsbury - Parking Services
Manager

Contact Tel. No. 01279 502 036

Dominique.kingsbury@eastherts.gov.uk
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Off Street Car Parks' TRO July August 2022 - FORMAL OBJECTIONS

J
URN bjections: Description Summary Specfic Town or Village
Element Location
Obhiection
1 " HThis new charging structure will make my day to day life very complex where | have to remember to go out every evening after 8pm to buy a ticket for the car park for the following day especially on weekends when | will be at home. Evening Charge Ware
a)
2 :E lease don’t go ahead with the money free parking in Hertford. My family and | often drive down on a Sunday and go to the museum, Hartham park, a cafe, then the sweetie shop, drop books at the library, go to Micks Barbers, pick up Sunday Hertford
?tuff from PoindStretcher, buy a gift from one of the shops of Fore Street then route around the charity shops for toys. Often we pick up a piece of fruit from the organic shop or go to the chemist too. Money is already tight so
discouraging people from our town is not going to help the local shops. Can you consider this an official objection please? If not, to whom should | write?
3 | am writing to object to the plans to scrap free parking in Hertford and to extend the charging period to 8pm. | feel this will deter people from coming into Hertford for short shopping trips and for dinner in the evening which will impact the 30 Mins Free, Hertford
shops and restaurants. We are currently in a cost-of-living crisis so residents and shop owners need financial support, not more costs going up! Evening Charge
4 | am shocked to hear about the plans to remove all 30 Minute free car parking and hertford and surrounding areas and wish to register my objection. The council should be encouraging people to come into town rather than putting them 30 Mins Free Hertford
off. At a time where every household is seeing increases and local businesses are struggling, this is NOT the area where the council should be seeking to increase revenue.
5 Just writing to object to the proposed scrapping of 30 min free parking. This | believe will be detrimental to local businesses and will push shoppers elsewhere. | would almost certainly carry on to towns such as Welwyn Garden City to 30 Mins Free Hertford
shop and do errands. If I'm paying for parking for quick errands, I'd rather go somewhere with more choice. | should point out that | do regularly walk into town and support using less cars but | think charging for all parking will be
detrimental.
6 | understand that consultation is underway to reduce the current free parking time of 30 minutes to zero. | am emailing to vehemently oppose this change. | think that this will do immeasurable damage to small local businesses because it 30 Mins Free Hertford
will discourage residents from using our high streets. | do hope that this change does not come to fruition.
7 Losing the free parking for half an hour will have a negative effect on the feel of the town and on the businesses in the town. | often need to pop in briefly for small errands. | usually drive as | am doing this in between work or on the way 30 Mins Free; Hertford
to collect children from school. If | had to pay 90p to park briefly | would not come into town at all and would take my business to wgc or hoddesdon. The free parking also ensures a regular turn over of cars which increases the chances Sunday, Evening
of finding a space. The free parking after 6 and Sundays means the town becomes a busier more vibrant place at this time and not having to clock watch for the carpark times ensures a much more relaxed day (and money more likely to Charge
be spent in town). 8pm free parking would push the evening trade later eg many people go for a meal at 7pm or 7.30 pm ( or a theatre showing would start around that time). People may then begin to delay coming into town until after 8
which would impact businesses or put off people from coming at all (especially when it would be free to park in wgc and the range of restaurants is comparable or arguably better).
8 Removing the free 30 minutes will ensure no one pops into town for a quick trip to the post office or to buy a birthday card. Removing the 6.30pm cut off will make families less likely to eat in town and more likely to go to an out of town 30 Mins Free, Hertford, Ware
eatery with free parking. | believe these changes would worsen our struggling high streets and not support or encourage residents to use and spend there at all. Evening Charge
9 The impact on local businesses will be felt and the already struggling high street in Hertford will, | believe, disappear completely. 30 Mins Free Hertford, Ware
10 as a pensioner | nip into town after 18:30 to do some food shopping when the traffic has eased, extending this time makes it too late for me and as you are also removing the free 30 mins, this introduces another extra expense when | 30 Mins Free; Hertford
really don't need it. Most visitors to the town will have left by 18:30 so | feel you are penalising local residents, Sunday, Evening
11 An increase in charges will only reduce footfall and deter people from visiting our lovely town. All Elements Hertford
12 the effect of removing the free 30 minute option in these car parks will impact these towns and high streets massively. Yes the council may make a little more money but they will lose massively on shops vacating premises, the emptying 30 Mins Free Ware
of the high street, an increase in danger and congestion on the roads and around schools and make unpopular negative impacts on their pledge to ‘go green’.
13 The proposals - if implemented - would not only hurt local businesses by means of loss of revenue, but would also greatly inconvenience residents and would be detrimental to economic and social development of the areas in question. All Elements Bishops Stortford,
Hertford. Ware
14 Free 30 min parking supports local businesses. A 6.30pm finish to restrictions means people can park for free and exercise, dog walk etc on light summer evenings. An extension to 8pm will put people off coming into and enjoying the 30 Mins Free, Non Specific
towns in their leisure time. Evening Charge
15 The proposed changes for the parking in Hertford would in my opinion kill even more the people going into this town. | personally am now considering going to more out of town shopping areas All Elements Hertford
16 By taking away free parking you will force people to spend a mininum of 90p to collect a prescription or post a letter. At a time when for many the cost of living is crippling, this additional cost will simply drive them to other towns or out of 30 Mins Free Hertford
town centres where the parking is free.
17 If it's not free, people may start to drive further afield where there are better amenities, resulting in even more losses for local shops and businesses. 30 Mins Free, Hertford
18 | think 18.30 is an acceptable cut off time for charging. The council have benefitted from the daily charges paid by all until this time, however those visiting our town have probably left by then and we the residents who may want to pop 36]\/%5 F{e"éf Non Specific
into town briefly at a reasonable hour will be penalised because of the extension and removal of 30 minutes free parking. Sunday, BHL
19 If you remove the 30 minute free parking from Hertford | will be sadly reverting to dreaded Amazon as it does not make sense that | pay 4 x 0.90p per week in parking fees which will equate to approximately £180 in yearly parking fees. 30 Mins Free Hertford
Your proposal is so ill thought out, | honestly believe not one of the decision makers could possibly reside in Hertford. It seems like the council are determined to destroy our little high street simply through greed. Shocking!
20 I would like to register my objection to the changes to parking fees in Hertford and Ware. | often pop into the towns for errands and use the car parks. If the 30 minute free parking was removed, | would be much less likely to use the local 30 Mins Free Hertford, Ware
towns for quick bits and would probably drive to hoddesdon, where there is free parking available.
21 | feel the proposed changes would be detrimental to local businesses (and families) deterring people who are familiar and happy with current restrictions in place from coming into town on Sundays / BH / holidays when it would otherwise 30 Mins Free Non Specific
be free. | would definitely avoid using EHDC parking for an alternative where this would usually be free of charge, especially for quick drop offs / pick ups in an already restricted town centre.
22 | feel the proposed changes would be detrimental to local businesses (and families) deterring people who are familiar and happy with current restrictions in place from coming into town on Sundays / BH / holidays when it would otherwise 30 Mins Free Non Specific
be free. | would definitely avoid using EHDC parking for an alternative where this would usually be free of charge, especially for quick drop offs / pick ups in an already restricted town centre.
23 In a small town it is often needed to pop in to collect a prescription, drop a charity donation or collect dry cleaning etc. 30 Mins Free, Hertford

This proposed change is entirely meant as a revenue grab on local residents. It will affect the commerce of the already struggling town in a disproportionate way. Change of parking restriction from 6 to 8pm. WHY?
This is a charge on the unwary. Who would expect to pay to park in Hertford after 6pm? There should be no problem parking after 6 as workers have left for the day.

It will stop people from visiting for a drink of coffee after work. To access the theatre (if it ever opens) in time for a show and to pop into a shop (if we ever get any) pub or restaurant early evening.

People will just park on single yellow lines adding to the congestion. Where is the sense in that?

Evening Charge
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24  |Also the cost is prohibitive. Just to drop off and pick a child every day will cost £1.40 each day. A lot of families cannot afford this, which equates to over £250 a year just to take their child to school. | believe the consequences of this 30 Mins Free Ware
action will cause chaos around school drop off and pick up times in the town and surrounding streets. | am sure the local residents will also object to this congestion around their homes

25 | feel the proposed changes would be detrimental to local businesses (and families) deterring people who are familiar and happy with current restrictions in place from coming into town on Sundays / BH / holidays when it would otherwise 30 Mins Free Non Specific
be free. | would definitely avoid using EHDC parking for an alternative where this would usually be free of charge, especially for quick drop offs / pick ups in an already restricted town centre.

26 | object to the removal of the free 30 minute parking. This will put me off popping to my local high street to support local shops based on the new car parking tariff.| think it would be a great shame to loose the 30 minute parking and would 30 Mins Free Non Specific
make me visit less often.| also use this service when visiting the doctors when | am unable to walk due to illness.

27 | strongly believe if you remove the free 30 mins in the towns the traders and independent shops will lose customers and the general footfall will drop resulting in closure of shops. The council should be doing all they can to make the 30 Mins Free Non Specific
county town thrive!

28 | regularly use the 30 minutes free when popping in to collect a prescription. For many people, having to pay parking on top of the the significant cost of prescriptions will be a further drain on limited resources. 30 Mins Free, Non Specific
Moving the charge free time to 8pm will simply mean more people come out later and will impact the many local restaurants that are still recovering post Covid. Evening Charge

29 | feel the proposed changes would be detrimental to local businesses (and families) deterring people who are familiar and happy with current restrictions in place from coming into town on Sundays / BH / holidays when it would otherwise 30 Mins Free Non Specific
be free. | would definitely avoid using EHDC parking for an alternative where this would usually be free of charge, especially for quick drop offs / pick ups in an already restricted town centre.

30 It seems unfair that residents popping out to the shops quickly cannot benefit from the 30mins free parking that is currently in place. Also | think 18:30pm is an acceptable cut off time for daily parking charges and pushing that to 20:00pm | 30 Mins Free, Non Specific
seems unfair. Evening Charge

31 This is making our town centre inaccessible for local families and killing local business. Clearly this draft aims to just attract people to the bars late at night for drinking and given the crime and antisocial behaviour associated with this, it's | Sunday, Evening Non Specific
seems totally short sighted. This will drive us all to travel further away for local shops and out of town shopping centres Charae

32 | can only speak about Ware as that is where | live with my family, but the 30 mins allowance has allowed us on numerous occasions allowed to make a quick stop at the shops to collect a few essential items, or pick up a friend from the 30 Mins Free Ware
near by the station.

33 The car park is frequented by parents who drop off and collect their children from the primary school Christ Church. This is invaluable to ensure children are dropped off safely. It's also a godsend for working parents like myself who drive 30 Mins Free Ware
to the school and then on to work.

34 We need to be putting in incentives for people to come to Hertford Town Centre, rather than barriers. This plan will create additional barriers/friction to people just popping into town and cannot be justified. If anything charges should be 30 Mins Free; Hertford
reduced or removed. Sundav, Evenina

35 Whilst we are mindful of the environment and not using our car too much, we do need to drive our son to school and back and the 30min free car parking makes this financially viable for us. 30 Mins Free ware

36 Council's plan to scrap the free half hour in the Kibes Lane car parks and all other car parks. Is a absurd the to the school run alone will have people parking inappropriately, will inevitably result in people parking on yellow lines and 30 Mins Free Ware
probably in unsafe places for kids to cross the roads.

37 There is currently insufficient parking in Hertford as it is without making parking chargeable for 30 minutes and extending the parking hours. | think the EHDC needs to seriously reconsider this as the impact to the town and the shops will 30 Mins Free, Hertford
be huge Evening Charge

38 The removal free parking will have a hugely detrimental affect on local businesses who have already been through the toughest period with the shutdowns associated with the pandemic. This will also have a detrimental affect on the All Elements Ware
elderly and disabled who rely on this short term parking. | think these proposals will have a devastating effect on the community and prosperity of our town. | think the council should reconsider this proposal

39 There is no safe drop off point for Christchurch school that does not block the road outside- parents need to park in Kibes lane and can not be expected to pay 70p every time they do so, particularly as we go into this cost of living crisis. 30 Mins Free Ware
Taking away the free parking will end up endangering lives as parents who can not afford the parking will end up parking on curbs near to the school on a busy road.

40 | just wanted to express concern as to the prospect of the council scrapping the 30 mins free parking .This is essential for people including me who often parks for this time to pop to the post office , grab a coffee , sandwich etc If | have to 30 Mins Free Non Specific
start paying | just simply wouldn’t bother which would have an adverse effect on local business.

41 1) loss of 30 minute free-parking within the car parks. This will cause significant issues. Most car parks are used for pick up and drop off of children in schools, and charging will cause many parents an additional 1.40 a day outlay. It will 30 Mins Free; Ware
also reduce the quick popping in of shops, reducing trade to the local area. Sunday
2) introduction of charging on a Sunday. Again, this will cause significant issues, reducing trade to the local area, and adversely impacting those wishing to attend church who need to use a car park.
3) introduction of taxi ranks on the High Street in Ware. This will cause considerable congestion. There is a taxi rank at Ware Station, minutes down the street. A taxi rank will prevent disabled drivers from accessing local facilities in the
evening.

42 Baldock Street Car Park is adjacent to Coronation Road and surrounding W2 permit parking which is only Monday to Saturday, therefore everyone will be parking in the roads as they will be free of charge, this will not only cause major Sunday Ware
disruption to the residents of Coronation Road and the adjacent streets on a Sunday but also the car park will be empty and no extra revenue will be generated. My suggestion is, would you either reconsider your Sunday charges for this
car park, or look to extend the permit parking in W2 to cover Sunday parking as well. The permit prices increased a lot this year so | cannot see why they cannot be extended to include Sundays.

43 Hertford struggles enough as a town to bring people in for the shops ,if there isn’t the 30 mins free then it will kill off the trade in the town even more,| think the 30 mins free and the later charging time shouldn’t be implemented. 30 Mins Free Hertford
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nv)

ou to express my conviction that the proposed changes to car parking charges in Bishops Stortford. Whilst | understand that the Council needs to raise extra income | do not believe that your propsals are a proportionate way of
chieving this. 1) The proposal to extend charging hours to 8pm will adversely impact on the restaurants/pubs in the town, the cinema and bowling alley and the night time economy in general. The town centre relies quite heavily on this

44(%hereby register my disapproval of the planned changes to parking in Ware and Hertford. For some reason | sent you only a partial e-mail on this topic . Please find below the full version that | originally intended to send | am writing to

O
G

ector for trade. If they are made less profitable there is a danger that several of them will close, reducing the income to the council from business rate - which would probably more than offset the extra short term income from parking. In

rn a reduction in the number of establishments that remain viable will reduce the number of people that come into the town and hence reduce the revenue from parking charges. This vicious circle could be self reinforcing. 2) Increased
%arking charges, and in particular the abolition of the free parking time will further erode the viability of all retailers in the high street at a time when they are already struggling. The change send a signal to potential visitors to the town
that they are not welcome. This will further increase the trend for people to buy on line, or from out of town shopping complexes where parking is free at all times. Again anything that dissuades people from visiting our town centres will
have the effect of reducing income to the council, not increasing it. 3) If the intention is to encourage people to leave their cars at home and use public transport to get to towns it is unlikely to work for several reasons a) The paucity of
suitable public transport b) The difficulty in carrying items from town to peoples homes on the bus especially if they are heavy/bulky. c) The total lack of public transport to many parts of the town in the evening 3) The proposal to charge
the same rate on a Sunday as on the other days will adversely affect. a) Families - for many people a Sunday is the only day that the family as a whole can get together. In this time when the cost of living crisis has already reduced
peoples disposable income adding another burden could be the final straw b) Town centre churches. i) Full car park charges on a Sunday essentially will act as a tax on worship and essentially an unwarranted attack on peoples ability to
feely practice their faith . ii) The churches of the town provide a lot of service to the community. Making it more difficult for their members to attend church will tend to reduce the number of people who are able to attend, reducing the
number of volunteers who they are able to access in order to meet the needs of the town. iii) Many people have no option but to drive to their churches as there is no available public transport and few churches have their own car park
provision. For people who are elderly/disabled public transport is not an option even where it is available. iv) For some people church is their main source of social interaction with other people during the week. Many scientific studies
show the benefit of social interaction to peoples mental and physical health.

All Elements

Hertford, Ware
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The free 30 mins gives you the chance to pop into one of the many wonderful businesses on the High Street to get something you need, and to support local businesses. It means you can run quick errands too, without the hassle of
going to the parking machine, which for busy people helps us to grab a few minutes back in our busy lives. It means you can run quick errands too, without the hassle of going to the parking machine, which for busy people helps us to
grab a few minutes back in our busy lives.

30 Mins Free

Non Specific
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To extend the charges until 8pm, 7 days a week does not give the high st a chance. You will motivate people to park on New Road, Bowling Road etc, to avoid the charge. | would you expect the "statement of reasons" document to
actually give some reasons why the changes are proposed?, please supply the reasoning for this. How can East Herts Council justify offering 1.5 hours free town centre parking and no charges at all on Sat, Sun and bank holidays in
Buntingford but charge so much in Hertford and Ware? How will you bring footfall to the high st and it's shops?

30 Mins Free;
Sunday, Evening
Charge

Ware

a7

For some reason | sent you only a partial e-mail on this topic . Please find below the full version that | originally intended to send | am writing to you to express my conviction that the proposed changes to car parking charges in Bishops
Stortford. Whilst | understand that the Council needs to raise extra income | do not believe that your propsals are a proportionate way of achieving this. 1) The proposal to extend charging hours to 8pm will adversely impact on the
restaurants/pubs in the town, the cinema and bowling alley and the night time economy in general. The town centre relies quite heavily on this sector for trade. If they are made less profitable there is a danger that several of them will
close, reducing the income to the council from business rate - which would probably more than offset the extra short term income from parking. In turn a reduction in the number of establishments that remain viable will reduce the number
of people that come into the town and hence reduce the revenue from parking charges. This vicious circle could be self reinforcing. 2) Increased parking charges, and in particular the abolition of the free parking time will further erode the
viability of all retailers in the high street at a time when they are already struggling. The change send a signal to potential visitors to the town that they are not welcome. This will further increase the trend for people to buy on line, or from
out of town shopping complexes where parking is free at all times. Again anything that dissuades people from visiting our town centres will have the effect of reducing income to the council, not increasing it. 3) If the intention is to
encourage people to leave their cars at home and use public transport to get to towns it is unlikely to work for several reasons a) The paucity of suitable public transport b) The difficulty in carrying items from town to peoples homes on
the bus especially if they are heavy/bulky. c) The total lack of public transport to many parts of the town in the evening 3) The proposal to charge the same rate on a Sunday as on the other days will adversely affect. a) Families - for
many people a Sunday is the only day that the family as a whole can get together. In this time when the cost of living crisis has already reduced peoples disposable income adding another burden could be the final straw b) Town centre
churches. i) Full car park charges on a Sunday essentially will act as a tax on worship and essentially an unwarranted attack on peoples ability to feely practice their faith . ii) The churches of the town provide a lot of service to the
community. Making it more difficult for their members to attend church will tend to reduce the number of people who are able to attend, reducing the number of volunteers who they are able to access in order to meet the needs of the
town. iii) Many people have no option but to drive to their churches as there is no available public transport and few churches have their own car park provision. For people who are elderly/disabled public transport is not an option even
where it is available. iv) For some people church is their main source of social interaction with other people during the week. Many scientific studies show the benefit of social interaction to peoples mental and physical health.

All Elements

Bishops Stortford
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EHDC Cark Parking Proposals, Consultation Response | write as Rural Dean of Hertford and Ware Deanery on behalf of and at the request of the Church of England clergy of the Deanery — which includes the towns of both Hertford and
Ware and the surrounding villages (27 parishes in total). Thank you for responding to my initial email request and showing me where | could find the original proposal document. There is significant concern amongst the clergy about the
proposals. These are focussed on the following three areas: 1. The impact of the loss of free short-term parking on the high streets and their economies. 2. The timing of the proposal, which coincides with the “cost-of-living crisis”, and
the impact of these changes on those with lower incomes. 3. The impact of the loss of free parking on Sundays on the attendance at services of worship. In connection with the first of these concerns, | note that paragraph 2 of the paper
submitted to Councillors indicates that the free short-term parking arrangements were originally introduced “to encourage visitors to the town and help the local economy.” The same paragraph then proceeds to support a U-turn on this
approach by claiming simply, “studies suggest that offering brief free parking periods is counterproductive and does not encourage browsing in shops or using local hospitality facilities.” It is poor form that the Council should act one way,
presumably on the basis of evidence (for to act without considering evidence would be irresponsible), then change tack completely on the basis of other evidence without actually providing the evidence for Councillors to consider.
“Studies suggest” is no better than “They say”. What research was carried out by EHDC? Which studies were consulted and how were they analysed in light of the specific situations in the town centres which will be affected by the
proposals? It is also disappointing that the proposal moves directly towards cancelling the short-term free car parking options because of their inadequacy in achieving the goal for which they were introduced rather than towards
extending them — the latter being a move which would potentially increase the instances of browsing in shops and using local hospitality facilities by reducing the time-pressure on short-term visitors. There is simply no discussion of this
as a possibility, indicating that paragraph 1 is the driving factor in the review — that the issue for the council is the raising of funds rather than the effective provision of a public service and the protection of the local economy. | note that
the proposal report twice makes reference to the principle “User pays for services used” as if this is unquestionable, yet this principle is far from unquestionable. Firstly, the council’s own decision to extend the end of the charging period
from 6:30pm to 8pm fails to require those who park after 8pm to pay for services used, and thus is itself not adhering to the principle. Secondly, since tax revenues are to be employed in the provision of council services generally, it could
be argued that the provision of car parking space — a public service — is being funded, just like many other public services. In relation to the clergy’s second concern, | am troubled that the Equality Impact Assessment was not conducted
prior to the public consultation. Like the reference to unnamed studies, this leaves consultees without the opportunity to consider robust evidence either for or against the proposals. A study conducted by the Institute for Transport Studies
at Leeds University suggests that “charges might have detrimental impacts on accessibility for those on low income.” (www.its.leeds.ac.uk/projects/konsult/private/level2/instruments/instrument025/12_025b.htm This needs addressing
properly before any final decision is taken. In relation to the clergy’s third concern, the council should consider two important, but oft-overlooked aspects of the church’s presence in a community. Firstly, it is predominantly churchgoers
who attend to and pay for the maintenance and repair of the hugely important heritage assets which are our historic church buildings. Sunday car-parking charges will, without doubt, act to dissuade some from attending services so
frequently, thus reducing the pool of people engaged in the life of the church community and playing a part in maintaining our shared heritage. Secondly, it is still the case that many of our nation’s voluntary charitable activities are funded
and run by volunteers from local churches. As with the case of the care of the ancient buildings, the introduction of Sunday car-parking charges will merely disincentivise some from engaging with the Christian faith in the communities
supported by the town centre churches and the volunteer pool for these vital charitable endeavours will ultimately reduce. This may end up costing the council more as it has to step up where the churches are forced to step down. Finally,
| would personally add that it is far from apparent that sufficient consideration has been given to solving the problem this is likely to create, of vehicles parking further out of the centre of town in residential streets, causing a nuisance for
residents. From my own research into the matter, | can see there are several different reasons a council might wish to change car park charging arrangements, yet the EHDC approach seems not to deal responsibly with these. It appears
to me that where plans could have been sensibly considered to address matters of sustainability, equality of access and improvements for the town centre economies and life, virtually the sole stimulus for the changes is the raising of
revenue for the council. On behalf of the clergy of the deanery and the communities they represent, | would urge you to reconsider.

All Elements
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Off Street Car Parks' TRO July August 2022 - FORMAL OBJECTIONS

49

| am writing to protest at the proposal to introduce car parking charges in Bishops Stortford at the same rate as Mondays to Fridays, rather than the current £1 tariff for Sundays — which is itself an increase from the free Sunday parking in
the recently closed town centre car park.This imposition of a Monday to Saturday tariff would be unfair for two main reasons. Firstly, it is simply not good value for money. There are nowhere near as many amenities available on a Sunday
as on other days of the week. A large number of shops and services are closed, so, in effect, you would be charging twice as much per amenity as on other days of the week. This is disproportionate and grossly unfair. Secondly, it
unfairly penalises those who travel to Bishops Stortford for the sole purpose of attending places of worship in the town centre, places which, as you must be aware, do not have parking facilities for the vast majority of the members of their
congregations, who are obliged to use car parks. | myself travel from Braintree to attend church at the Charis Centre in Water Lane. Many members of these congregations will arrive early to help prepare for services in worship teams,
children’s work, welcome teams, refreshments etc, before attending or serving at the services. Many will also stay late to help clear up and close up the building. This will entail paying for several hours, possibly the over 5 hours daily
rate. | myself will soon be serving in the children’s work at a 9:15am service on some occasions, and on those weeks | will stay on to attend the 11:30am service as a congregant. | will therefore need to park for least 4 to 5 hours. In
effect, the car park charge will be a tax, levied by the local authority, on being a member of a church and, for some, for being a volunteer. Please do not allow this to happen. A better model would be to follow the example of Thetford,
Suffolk, which abandoned car park charges completely several years ago. As a result the town centre is busier and thriving in a way that it was not while cark park charges were in force. Failing this, please keep Sunday car park charges
at their current level of £1.

Sunday

Bishops Stortford
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Scanned letter 25.07.2022

Sunday

Bishops Stortford

| write in response to East Herts Council proposal to raise funds by charging for car parking within Bishop’s Stortford on Sundays, evenings and on Bank holidays.My main concern is that charging at these times will create an increased
pressure on residential roads. If restrictions are appropriate six days a week and Sunday is being treated like any other day, then those restrictions need to be extended to Sundays, or residents will be unable to park by their homes as
others seek free parking around the town. Additionally, this may impact the vitality of the town centre through reduced footfall and length of stay. Some will change to out-of-town shops and services (such as Tesco, Aldi, Bishop’s Park) or
go further afield (Braintree) where there is free parking. The electorate has not been consulted about the introduction of Sunday charging. The policy should be delayed until after May 2023 so that the residents can express their support
or otherwise through the ballot box. A new administration could reverse the decision to charge on Sundays.

Sunday

Bishops Stortford
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My first mail to you was on the 6th of July.l understand you have been on holiday but would have thought | would have received an answer by now on your pending consulted new parking arrangements for Ware and Hertford. 1 No free
half hour parking:2 No free Sunday parking:3 Parking charges time change: As previous Mail another nail in the coffin for Ware shops. What benefit for Ware residents unless Council tax reduction. An explanation of a good reason for
your car park changes would be appreciated.

All Elements

Ware
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Dear Sir, | feel that the proposal to introduce parking charges on Sundays, evenings and Bank Holidays (except Christmas Day), also at the same rate as normal weekday charges, is a retrograde and damaging step to take. It shows no
regard for the population of Bishop's Stortford, particularly at a time when it is crucial to re-invigorate the life and financial sector, enabling empty shopping premises and new businesses to trade and thrive. What is proposed will drive
people out of the town centre to shop, eat, drink and socialise elsewhere. There will be a particular impact on small businesses through reduced footfall and length of stay. People will prefer to shop in places like Tesco in Bishop's Park
where there is free parking. Recruiting and keeping staff to work in premises in Stortford will be an increasing problem. Evening charges will affect the night time economy (food and beverage businesses, also theatre and cinema)
Charging outside the period of associated single yellow line restrictions, creates increased pressure on town centre and residential roads where problems already exist!. Charging for short stay car parks outside the period of Resident
Parking Zone restrictions leads to problems for permit holders finding a space. Permit holders have had a substantial increase in charges which has already resulted in discontent with the service. Some people will be reluctant to use
their car on Sundays in case they can't' find a space to park at home on their return. Charging on a Sunday will impact directly on church users in the town centre .For Christians treating Sundays like any other day of the week is wrong. It
will adversely affect the older and vulnerable members of the congregations particularly and could deny access to their attendance. No regard has been given to the electorate to voice their opinion through the ballot box at the next local
elections in May 2023. A newly elected Council could reverse this decision to charge on Sundays .| would be pleased if you would consider points made by residents of Bishop's Stortford, and think very carefully before permanent
damage is done to the life and economy of the town.

All Elements

Bishops Stortford
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Re: [External] Parking Charges on a Sunday | am elderly & live at Little Hadham. It's much easier for me to park on a Sunday for Church which has no car park & do a bit of shopping if necessary. Also to visit Bishops Stortford for
pleasure. For these reasons, | am against parking charges on a Sunday.

Sunday

Bishops Stortford
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Hello, We go to church on Sundays and our church (like most churches in Bishop's Stortford) do not have their own parkiing. Our church has three Masses / Services. Imagine the impact it would have to charge for parking. The 11 o'clock
Mass is mostly the elder congregation who will have to pay. Sunday is mostly family and friends, we meet and maybe have lunch together. The joys of leaving in Bishop's Stortford are many, but being able to park freely is definitely a
bonus.

Sunday

Bishops Stortford
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| am writing to tell you | oppose the new parking idea in Hertford. The free 30 minute parking is an excellent idea. There is already a very limited amount of short term parking. The free 30 minutes is great for popping to the post office,
chemist or shop. Hertford is already struggling as a town. Keep the Free 30 minutes.

30 Mins Free

Hertford
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Please can | lodge an objection to the proposed increase in parking charges for the public car parks in Hertford. There is currently a cost of living crisis and the high street is struggling already. An increase in charges will only reduce
footfall and deter people from visiting our lovely town.

All Elements

Hertford
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| would like to object to the potential traffic orders around free parking on Sundays/Bank Holidays and 30 minute free parking. These are important for the public and attract people to the area at weekends. If these parking restrictions are
enforced, businesses that are open at the weekends will suffer as fewer people visit the area. Many people rely on their cars to get from A to B or if you are briefly popping to a shop, the free 30 minute parking is really helpful when you
want a quick purchase etc. Please add me to your list of objectors as I'm sure there will be many.

All Elements

Hertford
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This is an email regarding the proposed changes to the East Herts car parking charges. Just to confirm that | am submitting this in objection to these proposed changes, on the basis that it will have a detrimental effect on small
businesses and residents who are unable to walk to places such as the ‘local’ high street. Please advise if you require any further information.

All Elements

Non Specific

You should be encouraging people to visit their town centres to support local businesses not penalise them.what is wrong with you people?all you think about is hurting motorists

All Elements

Non Specific
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| am emailing you regarding the proposed changes to the parking charges in Hertford. Whilst | am now fortunate to live a 5 minute walk from the town centre when we didn't live so close the availability of 30 minute bays enabled me to
pop in and use our local shops without additional charge. | really feel for the local businesses as this change to the parking will be a huge deterrent, especially when you can park for free in Welwyn Garden City for 2 hours. | understand
that money is tight for the councils and budgets are under strain but by increasing the charges people will stay away from the town centre and as a result local businesses will suffer when they are just about managing after an incredibly
tough 2 years. | fear it will result in shops closing, leaving our town centre a sad place without enough to draw people in. In addition to extend the charges to 8pm seems unnecessary and will affect the restaurants and bars, | urge you to
consider the bigger picture here, not simply the bottom line on council budgets.

All Elements

Hertford

| have just read about the proposed changes to car parking tariffs in East Herts. | am writing to oppose this proposal as our wonderful local businesses will suffer too much. They are already struggling due to the pandemic and cost of
living crisis. We do not want our high streets empty and small businesses to have to close due to shoppers going to alternative shopping centres which still offer free parking such as the Brookfield Centre.

All Elements

Non Specific

| am writing to voice my disagreement with the proposals to remove 30 minute and Sunday free parking at council car parks in East Herts. Shopping in our towns (particularly Hertford) has been in decline for years and taking away free
ort term parking will further impact businesses in the town. | often need to pop into Hertford or Ware and the free 30 minutes is perfect, if this is taken away it will no doubt drive me and many others to stop visiting their local towns and
ok for products and services elsewhere. Parking is difficult enough and charging for all parking will just make it worse.

30 Mins Free

Hertford

( hope you are well. | am writing to lodge my objection to the proposed changes to the parking charges in East Herts. | would like to see please the details of any full public consultation on this? It needs a publicity availability survey etc |
ould also like my objection noted, considered and responded to. | am very concerned that this change will: Impact on the footfall of the high streets and deter people from attending the high streets to undertake those quick shopping
rips. This will kill the high streets. At a time of high cost of living this is also putting additional cost that is unnecessary on to the public. | would also like to see clear and transparent rationale for this. The Statement of reason does not
ovide WHY the Council is doing this.

All Elements

Non Specific

~
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j wish to register my objection to the proposed changes to the car parking chargeable times as detailed on the EHDC website under Parking Traffic Regulation Orders. Please do not hesitate to contact me if you require further insight

Qy °J's!
minto my objection.

All Elements

Non Specific

oppose the proposed changes to the council car parks that will mean we lose the 30 minutes free parking, free Sunday parking and will extend the chargeable hours. This is terrible news for local businesses and anyone who is not able
to walk into town. Buntingford particularly is struggling to keep its high street alive and extra charges for parking will not help. Please reconsider for all areas but especially for Buntingford

All Elements

Buntingford

on writing to show my objection against the changes in the council car parks and removing the 30minute free car parking in Ware. Not only will this effect the local businesses hugely, who all need our support but this will also effect

O&yone elderly or who is unable to walk into town. The council and local community should be supporting and encouraging people to go into Ware and other local towns, not drive them away. This will have a huge impact and seems

unnecessary especially when shops close at 5.30. Please rethink this.

All Elements

Ware

67

We are writing to you as a family of 4 with 2 young children. The free 30mins parking allowance are important to us especially when we need to do short errands to the shops, post office, picking up some essentials, medications etc. We
often go around Ware/Hertford town area to grab a bite on a Sunday and this would massively impact our decision to visit cafes or going for walks. We believe this would also impact many families and hence local businesses would
suffer too. Please, we would like to oppose to the changes to council carparks around Ware/Hertford.

All Elements

Hertford, Ware

68

It has come to my attention that East Herts council are planning to increase chargeable parking hours, including charging for parking on Sundays, and scrapping the 30 minutes free parking. | think you will find that an already struggling
high street will struggle even more to pull business in. This will also affect restaurants, the patrons of which will often utilise the free parking after 6.30pm. As a community nurse working the area | will often use the 30 minutes free
parking to grab lunch on the go or pick up prescriptions for vulnerable patients, and | know my colleagues do the same. We can't afford to be paying for parking everyday. Life is already financially hard enough without contributing to the
possible decline of businesses amongst the high street. | think the council would be better off trying to help high street businesses stay afloat rather than contributing to their failure. Please reconsider this decision.

All Elements

Non Specific

69

How can east herts justify removing the free 30 minutes parking in their car parks? | understand that the price of living is soaring and we are heading for one of the worst economical states we've had for decades. However, removing the
free 30 minutes is hugely irresponsible of East Herts. The free 30 mins is used by small businesses who reply on this for their local trade. This will have a dramatic affect on their sales in an already struggling time. | understand you need
to get a bigger return from car parks so add 10p on per an hour. This is a small change no one will really notice!

All Elements

Non Specific

70

| would like to object to the decision being taken to abolish the free parking at The Bowling Green Lane car park in Buntingford. The high street is already struggling to survive with the rising cost of living being experienced by everyone
and yet the council feel it is an appropriate time to increase charges! Maybe some of the money which is going to be wasted on the cycle path in Buntingford would be better used by putting it towards the parking?? No doubt this motion
will be passed as every other ridiculous scheme the council comes up with seems to be! Buntingford

Bowling Green
Lane

Buntingford

7

| strongly oppose the changes to the parking fees in East Herts. This will have a strong negative effect on our high street. ~Longer hours (until 8pm) I'm fine with. But the 30mins free and Sunday charging will make it harder for
businesses and families in these already tough times and in turn a down turn in revenue for East Herts through business rates.

30 Mins Free;
Sunday

Non Specific

72

Please accept this as my objection to the removal of the free parking that is being considered in Hertford and Ware. Firstly, can you confirm the reasons why this is happening and secondly are you able to give further indication of steps
that we can take to prevent this from happening.

All Elements

Hertford, Ware

73

| understand that East Herts is proposing scraping the 30 mins free parking in Hertford Town Centre car parks. If this is true | would encourage EHDC to reconsider its approach and ask itself if the assumed revenue increases sufficient to
counter the negative impact on Town Centre trading and in particular the specific ability of the Town Centre to attract retailers selling comparison goods for which people will travel to Hertford (ie antiques, clothing, specialist (inc food))
otherwise we remain stuck with takeaways (with associated litter), nail-bars, coffee shops, betting shops, corner shops (with associated anti social behaviour), and charity shops. Finally, and specifically; will the free park and ride on Old
London Road for Simon Balle school be maintained. This is an important piece of active travel and which has been supported by improvements to footpaths. It may have been a consideration in the granting of the planning permission at
the time.

30 Mins Free

Hertford

74

| would like to submit an objection for the proposal to make the kibes lane North car park chargeable in the first hour of parking. Firstly | believe that this will make taking our children to school at Christ church and parking safely nearby
an unaffordable task for so many parents- 70p twice daily for 5 days of the week Would equate to £28 per month as an extra expense. I'm sure this will be adding pressure to already stretched families. Also with such a vibrant, thriving
town- of which not that many exist anymore- | think that the first half an hour of free parking is crucial for many who carry out a few small tasks & encourages people to shop local rather than going to big shopping centres, or indeed
supermarkets, where you can mostly park all day for free. Thank you for taking the time to read my objection & | hope that you can consider the points that | have made.

30 Mins Free

Hertford

75

| am writing to you re the proposed car parking increases in the county but particularly in my town of Buntingford. We need to retain the free for the first half hour option in our car park behind Sainsbury's to encourage drivers to use the
car park rather than parking in the high street which we should discourage . Our High Street is narrow and needs to be used for access to parts of the town. Charging for parking for the first half hour in our car park will just cause more
congestion on our streets and is not a good idea. Please reconsider the councils plans.

30 Mins Free

Buntingford

76

| would like to object against the proposal of stopping the free 30 minute parking due to the following reasons: 1) the town is already missing a high percentage of shops and by removing this allocated time, the remaining shops will end
up shutting too as people won’t want to pay to park when they can travel 15 minutes up the road to place such as wgc. 2) my children go to Simon Balle primary school and use the 30 minute free parking to drop children off to school as
no parking allowed on site and parking restrictions mean no parking around the site. Are parents expected to pay a minimum of £2 a day (£10 a week) to drop kids off to school when household budgets are already tight?

30 Mins Free

Hertford

7

| was very shocked to read that the parking charges in Buntingford are due to change. By having the free parking for the first hour and a half it encourages people to spend a bit more time in the High Street and gives a safe space for
people to wait when picking up their children from school. If you take away the free parking or extend the chargeable hours people will look to park in neighbouring roads or won't bother coming to Buntingford at all. We have no trains or
buses people can rely on so they have to drive to visit. As a business owner on the High Street | pay over £12,000 in business rates and parking is so important for my patients. If anything it would be great to have more places to park. |
am very worried how this could affect my business as the ease of parking is a major reason people chose Buntingford to go to but if the prices change people will think twice and go elsewhere. If you require any further information on
how this would impact the High Street please let me know.

Bowling Green
Lane

Buntingford

78

Your email address has been shared as a point of contact to send my concern and objection to proposed changes to parking charges. East Herts is a place where communities join together to enjoy the pleasures of our town centres or to
join community groups or facilities particularly those using community facilities during weekends You will push people out of our towns away from our retail outlets to big soulless shopping centres supermarkets Please do not proceed
with these changes - an option driven by greed and financial and no community benefit.

All Elements

Non Specific

79

To whom it may concern, | am emailing to advise my opposition of the councils proposals to remove the 30 minutes free car parking as this will have a severely detrimental effect on the businesses that operate nearby. Many times | have
needed to quickly nip to the shops to purchase items from local stores and if the free parking was no longer available, | would certainly not spend money to park there so it would be the small businesses that would lose out. In the midst
of a cost of living crisis too, is the council worried about tiny, insignificant things like this rather than supporting local businesses and encouraging the public to spend more? If anything, the council should be extending the free time! | do
hope the council will do the honourable thing and leave this alone.

30 Mins Free

Non Specific

80

| have just read the Councils proposed changes to car parking charges for Bowling Green Lane and the removal of the free periods. Buntingford is a small town with a growing population due to the unrealistic amount of new houses
being built and continuing to be built, but with that influx of new people, surely we want to encourage people to shop locally otherwise our high street will die, and with it several businesses and livelihoods. Removing the free period will

have a serious impact and | vehemently oppose any changes to the current system.

Bowling Green
Lane

Buntingford
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81 It has been brought to my attention that there is a proposal to remove the 1/2hr free parking allowed at the mentioned car park. My daughter and son both attend Christchurch School and this would mean an awful increase to parents 30 Mins Free Non Specific
already costly outgoings, just to drop their children off at school and pick them up again. If people cannot afford to pay the daily cost of parking they will seek to park elsewhere and on the residential roads surrounding the area, causing
more annoyance to the residents and unessesary traffic around those roads. | beg that you please keep the parking as it currently stands to avoid everything mentioned above.

82 Im very saddened to hear about the possible parking changes in Ware. I'm writing to voice my objection to the no free parking at kibes lane. We use the parking for school drop off and popping to the charity shop with donations and All Elements Ware
supporting local business. | think it would have a devastating impact to the high street and clog up the surrounding residential streets.

83 I would like to register my strong objection to the removal of the free 30minute parking. | fought for this many years ago when | had a business in Ware and it was essential and very successful at bringing people into town. Now however, 30 Mins Free Ware
following the covid lockdowns, high streets across the country are struggling and to keep them it is imperative that there is some free parking with direct access to the shops, cafes and other businesses. The council must realise this and
if not, look no further than successful high streets around the country such as Frinton which has two hours free parking and is thriving despite all the recent difficulties. | cannot urge East Herts council strongly enough to reconsider their
plan to completely finish off the local business!

84 Please accept this as written objection to the proposed fee changes to both the Kibes Lane car park (short stay) and the library car park in Ware. The short stay Kibes Lane car park is used twice daily by many families picking up and 30 Mins Free Ware
dropping off school children to/from Christchurch school on Bowling Road. Installing a parking fee will simply cause many parents/caters to park inappropriately in any ‘free of charge’ spot they can grab. It is not viable to ask families to
pay for a twice a day parking fee in order to take their children safely to school. Similarly, the library car park is used as a primary means of parking for the doctors surgery at Dolphin House. Please re evaluate your reasons for imposing
this fee.

85 A note to object to the councils plans to scrap the 30m free parking at Kibes Lane carpark Ware. This carpark is used mid-week for parents of Christ Church school. Removing the option to park for 30m for free will inevitably cause 30 Mins Free Ware
problems with parking on the surrounding roads and could lead to safety issues for the children. Furthermore, some parents cannot afford to pay £1.40 per day to drop off and pick up their child.

86 This is the worst decision that East Herts council could possibly do! All Elements Non Specific

87 | am emailing regarding the proposed parking charges for east Herts coming into effect. | would like to oppose these changes. The free 30mins and free Sunday provides a great incentive for those of us wanting to quickly pop into town, 30 Mins Free; Hertford, Ware
support local businesses or go into the library. Sundays are my family’s special family time days whereas we go into either Hertford or ware and spending a good few hours in the town and with our toddler going the the parks or going for Sunday
walks along the river. We don't live a walkable distance away from the towns so driving is our only option. | know for us and for many others bringing in these new parking charges will put us off wanting to come into town or doing a quick
pop in. Going for an early dinner after 6pm in town or going to the park or collecting a take away. The free parking encourages these pop ins and supporting the local businesses without there being a hassle. We are not happy to hear of
these proposed changes and object to these proposed changes. | hope there will be a change of heart and this will not be put into force.

88 | strongly disagree with the proposal of removing the 30 minutes free parking across Ware and Hertford. In addition you are suggesting losing free Sunday parking. This will have a detrimental affect on the high street shops. Increasing 30 Mins Free Hertford, Ware
the chargeable hours will mean more people eating out of the town where they can park for free. It will also result in Tesco being over crowded and dangerous. | can see no advantages to this plan whatsoever. | hope you will reconsider
this. | believe there should be a full consultation. | look forward to your response explaining the reasoning behind this plan.

89 I'm hope | am contacting the correct person, | have heard to email you to oppose the proposed changes to parking in ware. As a local resident who uses on street parking, this will greatly impact my ability to park in the area, as more All Elements Ware
people will use free on street parking near where | live in order to avoid paying charges for parking, especially if they are only coming for a short visit into the town. Furthermore, the removal of the free 30minutes, free Sunday parking
and increases to tariffs are going to be detrimental to the local businesses in the area, which is a real shame as recently it has felt as though the high street has begun to see a lovely increase in small independent business, and it would
be devastating for these to be impacted to a point where they could no longer remain present within our community. It's really disappointing that these measures are being taken, especially in a cost of living crisis. It will further
discourage individuals to visit their high streets and spend the little money they have in our small businesses.

90 If you go ahead with no free parking in Hertford and Ware, why not go the whole hog and shut off all the roads into the towns and then you can completely kill all the few remaining shops......... particularly in Herford. You people have no All Elements Hertford, Ware
commercial sense at all and are slowly killing the town with more parking restrictions. From an 86 year old Hertfordian.

91 Please can | lodge an objection to the proposed increase in parking charges for the public car parks in Hertford. There is currently a cost of living crisis and the high street is struggling already. An increase in charges will only reduce All Elements Hertford
footfall and deter people from visiting our lovely town.

92 As a Bishop's Stortford resident with walking problems I'd like to ask to stop charging our citizens to pay more and more for parking, even on Sundays, which is disgusting. Also all higher rates for parking can kill all the town centre trade, All Elements Bishops Stortford
because a lot of people can use free parking on suburban Tesco or Sainsbury, even in other towns like Harlow free parking spaces on shopping malls and Shopping Centre in Braintree. It is a shame of our local government and
councillors, you will be old one day too!

93 | believe the proposed changes will have an impact on already struggling businesses. Taking away free Sunday parking is harmful as well, especially in times that fuel and energy prices are at highest why do East Herts want to make life | 30 Mins Free; Hertford
even more expensive?? 30 mins free and free Sunday parking are great gestures to the East Hert residents. Extending parking chargeable hrs should stay at 6pm Sunday, Evening

94 | am writing to oppose this proposal as our wonderful local businesses will suffer too much. They are already struggling due to the pandemic and cost of living crisis. We do not want our high street empty day and night as people will All Elements Non Specific
chose to go out of town. This is a very short sited proposal from the Council.

95 Just want to object to the shocking proposed changes to the parking, not that it'll make any difference! People are already struggling with rising costs and doing this will just deter people even more from visiting the High Streets. There's All Elements Non Specific
nothing wrong with the car parks which would need extra money to be generated and | just think this is such a bad idea and will upset everybody!

96 | would say this proposed plan would further detriment any footfall in the high street, causing business to struggle further. What positive gain is this going to have for Hertford? Other than lining the pocket of the council further. Finally, | All Elements Hertford
would like to express that additional residents parking zones are needed. While we shouldn't be penalising people that want to use the town centre we should be trying to manage further the fact that commuters are using outer areas
around Hertford North (side streets) to park during the day to avoid paying for the car park for example Nelson street and surrounding areas in port vale.

97 | am writing to oppose the proposed restructure of car park tariffs in the east herts area. The change in the tariff will have a huge impact for local businesses, as it will drive myself and other visitors away, instead of returning time and time All Elements Non Specific
again. Please reconsider.

98 This will be another blow for Ware’s economy and will push me back to doing a large weekly shop in a car in a big supermarket, rather than supporting the local shops. And there is also the matter of stopping to collect a prescription- | All Elements Ware
and my son are asthmatic- currently there is a short waiting time outside Andrews chemist- is this to be abolished too? Abolishing the remaining parking will push people into the Tesco’s carpark which is already shockingly full at
weekends, or the tiny courtyard of Sainsburys parking spaces, meaning that actuall shoppers can'’t get a space because others have parked there. | must say | am shocked by the lack of a consultation over this. Our town is really
changing, | wonder how much longer we will continue to enjoy living here.

99 annot think of a better way to kill off our towns than increasing the times and including bank holidays for payment for parking is absurdly ridiculous, especially doing away with the 30 minutes of free parking. All Elements Non Specific

100 quite frankly, the proposal is outrageous. To remove the 30 minutes free parking, sunday free parking and extend the chargable time to 20:00 instead of 18:30 will be vastly detrimental to local businesses, and to local residents who rely 30 Mins Free, Hertford

0g

ﬁn a quick visit to an amenity. In Hertford particularly, we are still feeling the effects of the reduced highstreet parking that was blocked off during the pandemic.Using the town centre on a saturday already costs me £38.40 a year. |

sing the car parks for work do not do so freely, so please leave the free parking for the actual use of amenities for local residents. Introducing these changes would be another move towards killing our town centres.

ﬁnderstand thst car parks cost money to maintain and so understand the need to charge for them, but i cannot fathom the need to remove the free parking or extend the chargable hours. The chargable hours already ensures that people

Evening Charge
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101 often visit the town centre for a 'heavier' shop that | can not carry home by foot on a Sunday as an alternative to ordering online so that | can support my local shops without having to pay to park. | also find the free 30-minute parking 30 Mins Free; Bishops Stortford
very useful and | believe it prevents unwanted roadside parking in little towns like Buntingford by people who wouldn't use a car park for a quick errand if they had to pay. It would be a great shame for both businesses and residents to Sunday
ose the benefit of these 'off peak' free parking times.
102 " MThe reasons for opposition are as follows: The amount of money generated by such a change will be insignificant when compared to the amount generated by council tax that should be used to fund the upkeep in car parks instead. 30 Mins Free; Non Specific
ubumingford already has a problem with inconsiderate parking on the High Street for people popping in to a single shop to pick up something quickly. Removal of the 30 mins (90mins in Buntingford) free parking will only make the Sunday, Evening
C ytuation worse as people will simply not use the car park and increasingly park on the High Street for quick visits | have just described. Reduced footfall is a stake through the heart for business and means reduced impromptu purchases Charge
or businesses already struggling. Reducing waste in the council should be prioritised over increasing charges.
103 |The removal of the 30 minutes free and Sunday/Bank Holiday free periods do nothing to help town centres. The council may make a little more money, but this is most likely to be at the expense of local businesses. All Elements Hertford
104 |l object to the removal of the 30 minutes free parking and the increase of charge timimg to 8pm. We live in the villages outside of Ware and regularly use the car parks for various drop offs for kids groups/piano lessons etc. We also 30 Mins Free, Ware
regularly visit the town in the evening to use services/take aways/ bars/ restaurants, if the charges were later, we would consider villages pubs/restaurants around ware more often, reducing Wares income. Evenina Charae
105 |l have recently seen the proposed changes to remove the free parking in the Buntingford car park. We already have a real problem with dangerous and illegal parking on the high street surely you should be encouraging people to use Bowling Green Buntingford
the car park not introduce charges which will certainly increase the illegal parking? Recently whilst walking down the high street a car mounted the pavement due to the illegal parking and hit my 9 month old buggy with her in it, luckily | Lane
was able to move it in time to avoid a horrific incident! | have raised this with Jeff Jones and he agrees that there is real issue and that people need to be encouraged to use the car park so | cannot believe your proposal. Can you explain
this decision please as it beggars belief?
106 |My question is what will happen to the current arrangement for free parking at School Dropoff and Collection times at Christ Church School Ware? Also not having any free parking period | believe will impact the retail businesses in Ware All Elements Ware
as it will reduce the places people will be able to park if they just want to pop into a shop and no free parking on Sundays could badly affect the Hospitality and restaurant trade. This is just another reason for people to abandon local /
independent shops and just go straight to the larger towns and shopping centres.
107 |Fees are currently high enough. Charges to the increased parking times will affect the majority of people in East Herts.Less people will visit shops in town. It will increase more shop closures in high streets which are already looking less All Elements Non Specific
attractive. Shop closures create more people on benefits who become reliant on money from East Herts Council. People living in villages have no other option than to drive and park in towns. Less able people need to drive and park in
towns. Current economic difficulties have already decreased visits to towns and we do not need any further deterrents to visiting our local town!!!
108 |[The website link for the above says it all. It reads the Darft Order. | realise that this is a pointless exercise as what | wish to complain about has already been agreed by the faceless and useless HCC and EHDC councillors. If this is All Elements Ware
supposed to be a consultation why advertise it as such? It isn’t anything of the sort as it's a sham. If it was a consultation then we as local residents and taxpayers would have been notified of it. As a resident of Ware the use of the car
parks has always been a strength due to it bringing people into the town to use the shops and facilities. This change will be another nail the coffin of many shops which are already struggling as a result of the pandemic, rising costs in
many other ways too. It's obvious that our local, district and county councillors want to see the total demise of all commerce as well as ensuring people have even less money for their already stretched household budgets. If this was
supposed to be a green initiative then it will fail as many people cannot access the sort of transport they need. Even the half hour slot was enough for many to achieve their tasks. As for the decision to charge on a Sunday too will only
result on more off street parking on residential roads which are already clogged, and disenfranchise those who come into the towns to go to a place of worship and other outlets which are the result of a thriving local community and
economy. New Road Ware on a Sunday is worse even than normal school run day and will get worse as people decide they cannot or will not pay into another cash cow, apart from the possible ramming full of the Tesco Car Park too.
Once again the so called peoples representatives at County Hall and those at EHDC have taken the easy option rather than see the benefits which the present parking arrangements bring to the town.Disgusted local resident of many
years.
109 |l cannot imagine who would think this is a good idea, the traders within town centres are struggling as it stands. The introduction of these additional and increased fees will | believe will finally kill the town. | hope | can rely on you to fight All Elements Non Specific
this for all our sakes
110 |The new plans will certainly reduce income for East Herts. It's so obvious. East Herts should be increasing the free time to one hour to permit optimal footfall in the few remaing shops. Removing this free time will simply move shopping to All Elements Non Specific
online, Harlow & Cheshunt shopping Malls. You will create a dead space in East Herts Town centres. The convenience of our local shops will diminish and thus a further closure of shops will result.
111 |l am writing to object to the changes to parking fees in East Herts and the removal of the free 30 minutes/Sundays. | live in Puckeridge and frequently use car parks in all of the affected towns and it would be a great shame if these 30 Mins Free; Non Specific
changes were to go ahead. It would massively affect small businesses and cause even further loss to the high street. With the cost of living crisis affecting everyone it is baffling to me as to why these increases are even being discussed Sunday
to begin with!
112 |l was extremely disappointed to hear about the council’s selfish decision to consider increasing parking hours and charges in Hertford, which already suffers from low footfall, partly due to the already outrageous parking charges. | would 30 Mins Free; Hertford
submit that the council should come up with some more innovative ways to raise money for their coffers rather than just doing the same old “Charge residents and visitors extra money Sundav
113 |l am writing to oppose the changes to Ware Town Centre parking scheme. In particular the removal of the 30 minutes free parking, which brings much needed footfall into the town and for local independent traders. 30 Mins Free Ware
114 |A document is published online (link below) titled, ‘Statement of reasons’ however it contains no reasons whatsoever. Can you republish the document with an amendment including explanation of the reasons for these changes, so there All Elements Non Specific
is a transparent governance process At present this document doesn’t meet the required planning regulations so the proposal cannot proceed. https://cdn-eastherts.onwebcurl.com/s3fs-public/2022-07/Statement of Reasons Update.docx
115 [By doing this you will push people further away from the town, who don’t shop anymore here coz there’s no bloody shops to shop in!!!!!!! 30 Mins Free Hertford
116 |l have seen your note regarding changes in the parking traffic regulation, | would like to object to this, specially the 30min free time. I live in Ware. 30 Mins Free Ware
117 |These changes will only serve to damage an already struggling town centre. | don’t know if the purpose of the change is to raise revenue or to discourage car use in favour of other modes of transport, but | think in either case the 30 Mins Free, Hertford
intended outcome will not be achieved Evening Charge
118 |l am writing to tell you that | object to the proposed changes to the parking restrictions in Ware.| believe is it good to have Sunday as free parking as it encourages people to come into town to use the restaurants and shops that are open. Sunday Ware
119 |Scrapping the 30 minutes free parking will harm local traders and library users. Extending the charging period until 8:00 pm will harm local eateries. Charing on Sundays and Bank holidays will harm local restaurants and discourage All Elements Hertford, Ware
usage of town parks.
120 [My daughter works at the Practitioner; she has just got her licence and drives to go to work as public transport in our village is virtually a non starter. She requests to work on Sundays as she does not need to worry about parking costs Sunday Hertford
etc. She will now look to work elsewhere.
121 |I'm extremely disappointed to read east herts council are proposing to remove the 30mins free parking from local car parks. 30 Mins Free Non Specific
| am also a member of hartham leisure centre which already suffers with car parking issues at peak times, this will also put more pressure on the members only car park with visitors to the common using it free facilities.
122 |l wish to voice my objections to the proposed parking charges for the car parks especially in Ware.l have been resident in Ware for nearly 50 years and have seen the town deteriorate in that time due to lack of parking and parking Sunday, Evening Ware

restrictions. On a Sunday the car parks are used by churchgoers ( the majority of churches in Ware do not have car parking facilities), visitors to our historic town and people attending local events/ concerts etc.

Charge
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123 |I've recently heard that there maybe a possibility of removing the 30 minute free parking in Ware. | would strongly object to this as it is the reason | would choose to just whizz in and use the local shops - If | had to get a ticket and pay | 30 Mins Free ware
would just do everything in Tesco in Hertford and have no reason to go into Ware.

124 |l believe that this will have a detrimental effect on local business and will make a lot of peoples lives harder. In the current climate | think this will put undue pressure on people- especially the elderly who use the free 30 minutes to collect 30 Mins Free Non Specific
their prescriptions.

125 |This will encourage people not to shop in Hertford and instead patronise out of town places like Harlow that have free parking sadly. 30 Mins Free; Non Specific

126 |Removing the 30 mins free parking and extending the parking charges to 8pm and removing free parking on bank holidays & Sundays would be very decremental to Hertford and ware businesses and take away from families being able A||. Ele%entls Hertford, Ware
to enjoy Hertford in the early evening before the ‘nightmare’ that is the nightlife begins

127 |Removing half hour free parking, extending the charging period and adding in Sunday charges will have a huge negative effect on all the businessess and services. Many of us use them during free parking times. All Elements Non Specific

128 |My biggest frustration is the plan to remove all (30min) free parking periods from Hertford. | have read through the ‘Statement of Reasons’ document and was disappointed to see no actual reasons stated so can only assume this is to 30 Mins Free Hertford
drive revenue and discourage people from driving into Hertford to use the small businesses.

129 [Not only has the very useful free 1/2 hour been scrapped the charging period have been increased from 7.30 - 20.00. This will now also include Sundays and all bank holidays except Christmas Day. Such generosity!! All Elements Non Specific

130 |Hi. We the public pay enough already. It's just wrong to increase tariffs All Elements Non Specific

131 Removing or reducing the free period, or implementing charges on a Sunday will severely impact the local businesses negatively and will encourage people to shop and eat at other locations where parking is free. All Elements Non Specific

132 [Not that | use the car parks much themselves, but I've rarely found that charging people more entices them to use this parking provision. People will simply use the supermarket car parks or surrounding residential streets which are All Elements Ware
already jam packed with cars.

133 |In addition where does that leave people that use the new Dolphin House Surgery? Are we now going to have to pay each time we go to the Drs? If so thats scandalous. All Elements Hertford, Ware

134 |l wish to register my objection to the proposed extended hours to Ware council run car parks to 20:00 7 days a week. This in my opinion is excessive and generally speaking after 1830 the majority of shops are closed and car parks half All Elements Ware
empty

135 |As an old senior citizen the 30 minutes of free parking is ideal for picking up medication from our nice new chemist / surgery or a small amount of shopping from Tesco without using the hourly bus service , which stops after 4 p.m. All Elements Non Specific
anyway .

136 |l for one hugely object to this!! It is idiotic ludicrousy!! People are feeling the pinch enough as it is at the moment!!!!! How can you even think of doing this?!!!! It will affect residents and businesses!!! Bankrupt the all residents and All Elements Non Specific
businesses!!! Why not if you guys can make a few extra quid. Think of the bigger picture rather than your pockets!!!!! Disgraceful!

137 |To lose the element of free parking in the car park is going to kill the trade in the High Street, which in turn will reduce your overall revenue. We already have severe traffic congestion on the High Street from people parking on the 30 Mins Free Buntingford
pavement rather than driving to the car park for free whilst they collect shopping etc. The removal of the free element is going to increase this problem exponentially.

138 |The plan to scrap the free 30 minutes of parking and extending the chargeable hours will negatively impact the town’s small businesses, encouraging people to use larger chain stores where parking is free. 30 Mins Free Non Specific

139 |l notice the 30 minute free period in the car parks in Hertford is being abolished. | would ask that you reconsider this as the schools in the area ask that you park in these car parks for school pick ups. Without the free period many 30 Mins Free Hertford
parents will be driving around Hertford and increasing congestion until the children come out of school.

140 |You need to be encouraging more people to visit Hertford to ensure trade and hospitality can thrive. You need to make parking free and convenient at all times! Even now | will try to avoid coming into Hertford as | will not want to waste All Elements Hertford
money on parking where | have other alternatives in Welwyn, Hatfield or simple ordering online.

141 One thing is certain. If | and my family cant get 30min free parking then there is no way | will visit the town any more | will get medical prescriptions sent to me so no visits to Andrews the chemist 30 Mins Free Ware

142 |l am not happy with the proposed changes to parking charges. Hertford’s daytime footfall has reduced significantly over the years and two reasons are the cost of parking, and the shortage of car parking spaces that are convenient for All Elements Hertford
the town.

143 |We live on the edge of town, so practically using the 30 minutes free car parking is the only way for us to buy anything heavy from a shop that isn't Tesco or Asda 30 Mins Free Non Specific

144 |This will kill our already dead and depressing town centre. It does nothing to support small business; the elderly; the ill and people struggling to make end meets with the current inflation. All Elements Non Specific

145 |Many of the secondary schools do not allow a pick up from the school premises & therefore the ability to be able to park for a limited amount of time for free is extremely useful to a lot of parents. It also benefits individuals who just need All Elements Non Specific
to stop to visit the bank or post office but don’t need to be in town longer.

146 |l object to the current proposal and would suggest that the council keep 30 mins free car parking before charging for parking. This is to support local businesses in ware high street. 30 Mins Free Ware

147 |This will absolutely destroy our town centre. In the current financial climate you are just trying to squeeze people even more, restricting their liberties and making small businesses suffer. People will just jam up neighbouring side roads All Elements Ware
even more to avoid paying.

148 |lt has come to my attention that you are looking to scap the free half an hour parking on Kibes Lane car park. As a parent who's children go to Christchurch school this seems very unfair 30 Mins Free Ware

149 |l think this council wants to completely obliterated the town centre of Hertford. Firstly it is a building site and now the car parking charges to be amended. All Elements Non Specific

150 |The 30 minute free parking is so handy if you just want to pop to a store or chemist, charity shop or post office. To charge on Sundays and evening as well!!!!; really is this the only way, when life is hard enough finacially at the moment. All Elements Non Specific

151 | use the free 30 minutes, evening and weekend parking in Ware on a daily / weekly basis and this will have a huge financial impact on my family and | 30 Mins Free; Ware

152 |l am writing to express my concern that there appears to be an intention to remove the 30 minutes free parking in Ware amongst other ridiculous changes to charging times and days. 30.Min; Freé Ware

153 se the 30mins free parking to help support local businesses and even drop off charity items. It's sad to hear this changes when we should be supporting shopping local to boost our local economy 30 Mins Free Non Specific

154 Qlln increase in costs at a time when the entire country is coping with rising costs seems harsh. 30 Mins Free Ware

oo
15524} understand putting a small charge for Sunday parking but £1 all day would be sufficient Sunday Hertford
156 ]l would like to register my objection to the above proposed parking amendment order. Pls can you confirm under what circumstances the council will reconsider this planned amendment, and, the proper manner in which people should All Elements Non Specific

gister their objections.

—
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157 he revised charging scheme will encourage people to park on the street rather than in public car parks exacerbating the traffic flow problems Hertford suffers from already All Elements Hertford
15 s a member of both Ware Operatic Society, and Hertford Dramatic and Operatic Society | was horrified to see that the council are proposing to extend the chargeable hours until 8pm amongst other changes Evening Charge Ware
159 () can only see this as a cynical money grabbing adventure that will keep traffic away and the result of loss of income for shops and businesses, and a reduction in the quality of life for residents that make use of this facility frequently and All Elements Ware
L -\gill not be able to afford the charges
160 I\Bthe 30 mins/after 3pm/Sunday free parking is removed, then this will only serve to increase congestion as people will park on the pavements/in loading bays even more. | implore you to instead keep a free parking period, promote the 30 Mins Free; Buntingford
Use of the car park, and increase wardens/penalties for all the illegal parking along the high street Sunday
161 |The extra cost is another cost for consumers to have to pay, when most other things are already increasing in price for everyday living. 30 Mins Free; Non Specific
162 |Atatime when hardship is hitting everyone, why would you put up charges, add charges to Sundays and restrict parking in the highstreet? 30 Mins Free; Ware
163 |l am emailing to register my opposition to the proposed car parking changes, in particular the removal of the free half hour and the evening payments. On the other hand, | am not convinced parking needs to be free on Sunday 30 Mins Free, Non Specific
164 |free parking encourages people to come to the town to pick to do a quick shop/collect items and use restaurants / barsl understand the council needs to find money from somewhere, but please do not change these parking rules.. V,il:lleilémér;trsﬁ Non Specific
165 |l oppose of the new parking charges as the 30mins free is needed when popping in to pick up a prescription or popping into a doctor's appointment. | also think free parking for a Sunday should stay 30 Mins Free; Non Specific
166 |The plan to scrap the free 30 minutes of parking and extending the chargeable hours will destroy the towns concerned, with small businesses being the first to be hit, but certainly not the only fatalities All Elements Ware
167 |l have been in hertford all my life 47 years. | think that the changes you want to make will destroy hertford not improve things All Elements Hertford
168 |Incredible , with all the pressures on shops small and big business' and people with energy bills ,food prices , fuel, every one is on their knees desperately struggling to survive and you are even contemplating adding to our woes. All Elements Buntingford
169 |The recent escalation of living costs has been disastrous for us. If you were to take away free parking it will mean we could not afford to visit the High Street any longer. 30 Mins Free Buntingford
170 |These changes to parking fees will kill off trade and the hospitality industry will suffer. | am a pensioner and already find it hard to find anywhere | can shop other than the big out of town shops who provide free parking All Elements Hertford, Ware
171 |The council are making it harder and harder for both businesses and the public. It’s just pure greed. You can park for free almost anywhere in the towns and villages in France but not in the UK All Elements Non Specific
172 |Removing free parking and charging on Sundays will make Ware become a ghost town like Hertford is. 30 Mins Free; Ware
173 |As a busy working parent, | rely heavily on these bays for shopping local. My elderly mother also relies very heavily on being able to park close to the shops.| hope you reach a positive decision for our people and businesses AII]EIerﬁents Ware
174 |As a busy, single working mother, | rely heavily on these bays for shopping local. | also rely on them to be able to take my children safely to and from school. | would implore you help us to make the most of all the wonderful shops, All Elements Ware
restaurants and facilities we have in Ware town centre, and scrap these further changes to parking.
175 |You will be creating road traffic accidents by removing the free 30 min parking as people will attempt to park in outrageous places to avoid the proposed charges of 70p for 1 hour parking to spend 10 mins dropping a child into school. 30 Mins Free Ware
176 |l rely heavily on this free parking and normally am in and out of the car park in 10 minutes. If | had to pay it would cost at least another £5 a week, making the monthly expense another £20 which | simply cannot afford All Elements Ware
177 |For a county town, Hertford has become a white elephant. You are now proposing to remove one of the few remaining positive aspects of the town by not having free parking at any time All Elements Hertford
178 |[Shopping in the local shops needs to be encouraged not prevented. We need a thriving town centre. | hope you reach a positive decision for our people and businesses All Elements Ware
179 |The free 30mins and free Sunday provides a great incentive for those of us wanting to quickly pop into town, support local businesses or go into the library. Sundays are my family’s special family time days whereas we go into either Sunday Hertford, Ware
Hertford or ware and spending a good few hours
180 |If the town centre depreciates much more in term of its offering Hertford becomes so much less appealing and fewer business will want to open shops etc here. | don’t want to see my lovely town completely diminish and | hope nor do All Elements Hertford
HCC.
181 Please help us to make the most of all the wonderful shops, restaurants and facilities we have in Ware town centre, and scrap these further changes to parking. | hope you reach a positive decision for our people and businesses. All Elements Ware
182 |The free 30 mins car park rule at the moment allow us to pick our daughter up. To find out the rules are changing is just ridiculous. With the cost of living spiralling, we will now have to budget for another £10 a week 30 Mins Free Hertford
183 |Sending an email to oppose changes to the East Herts council car parks. All Elements Non Specific
184 Has the council any understanding that Hertford the so called county town is already becoming a ghost town. If you are not disabled like many elderly residents who want to support the market traders carrying heavy shopping bags is All Elements Hertford
already a problem
185 |I'mwriting to object against the removal of the free 30 minutes in the Kibes Lane Car park, which will greatly impact on parents that have to park there for Christchurch school. 30 Mins Free Ware
186 |l would draw comparison with Old Stevenage for example, where that High Street is ably supported by the abundant provision of free parking between 2-3 hours. | believe the removal of free Sunday parking is particularly egregious. To 30 Mins Free; Non Specific
put it bluntly, given the recession, and rising fuel costs in particular, the timing sucks. Sundav
187 |l have lived in Ware many years and have gradually seen the Town deteriorate under EHDC care. Another nail in the coffin is your proposed new parking conditions where Sunday is no longer free and no free half hour. The shops we All Elements Ware
have will go due to the passing trade being ruined by your greed.
188 |l like to pop into town when passing through on the way home to get bits of shopping from independent stores if possible, and go out in the evenings in Ware, Hertford and Bishop’s Stortford. | want to spend my money locally, With the All Elements Ware
prohibitive cost of fuel now, the appallingly poor road maintenance, the death of these high streets is imminent
189 |Is there any possibility that you can add the scope for weekly or “season” parking tickets to the car park for people like me who do not have any other option but to park in the car park. This will take away that daily inconvenience of going 30 Mins Free, Ware
out just to buy a ticket or getting fined on days | forget to do it due to family or work life. Or alternatively, | would propose changing the street parking bays outside of kibes lane north car parks to resident permit only or bring some type of Evening Charge
residents parking scheme to the area
190 |As a local small business, having free parking around us is how we make our Sunday trade so accessible. Eliminating the free 30 minute period and charging further into the evenings will also greatly affect us and other local small 30 Mins Free, Hertford

businesses

Evening Charge
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191 1, along with most it would seem, would like to strongly object to this increase in charges. Our town is already suffering as it is and if you take away the 30 mins free parking it'll only get worse 30 Mins Free, Hertford
i AL

192 |The single sole thing raised by traders looking at setting up in the town has always been the parking situation. The free 30 minutes is essential to encourage the vibrancy of the Town Centres and will in due course lead to increased 30 Mins Free Ware
demand and then higher business rate revenue

193 [What the public wants in Bishop’s Stortford is not new buildings, more homes, restaurants or coffee shops when we are full and sick of them but the means to pay fair parking charges during the day when the main shops are open. We do All Elements Bishops Stortford
not want early morning, evening charges or charging on a Sunday

194 |[Charging for Sundays will affect all the local churches. Churches give back a lot to the community, but church members are aging and even a small drop in numbers due to the extra expense could cause some to close All Elements Hertford, Ware

195 |l could understand making it check in only so that if you do go over the 30 minutes then you pay and could you not just charge Sunday 50p instead of making it like the rest of the week? Isn’t there always a compromise? Aren'’t things Sunday, Evening Ware
hard enough for people already? Charge

196 |it will be immensely bad for small business located within the town centre. Not only will customers think twice in making a journey but also business owners, staff, workers and employees will face increased parking costs.| am copying in All Elements Ware
my local councillor, Mark Pope.

197 |l really hope these changes don't go through, people have seen every bill increase this year already without being charged more to pop to the shops All Elements Hertford

198 |l object because | think the Council should, with the economy in such poor health and inflation rife be doing everything it can to keep shoppers coming to Ware All Elements Ware

199 |Absolutely atrocious decision made by EHDC regarding the change in public car park charges. Next year you will be wondering why businesses have shut down and the high streets are empty! All Elements Ware

200 |Our towns have suffered enough with lockdowns and the devastating impact that has had on shops and businesses. This is the last straw 30 Mins Free Non Specific

201 |Ware is a small town with a good number of independent shops that rely on people being able to visit at all times. By removing the 30 minute free parking it is likely that shoppers will decide to go elsewhere rather than stopping to make a 30 Mins Free Ware
small purchase. This may not seem important but the cumulative effect could be to reduce footfall in the town shops and lead to business failures.

202 |My church (the Hub Church) is made up of quite a few people on benefits and already struggling with their living costs and this will just add more misery and may even effect church attendance. Sunday Bishops Stortford

203 |The local town economy is already struggling, to add further charges would really impact footfall into the town. All Elements Non Specific

204 |bad for school run (in adverse weather) or for those that live too far to walk. It could cost upwards of £200 per year assuming 30 weeks by car.clearly bad for small businesses and high street generally.not good for hospitality sector which All Elements Ware
already faces high energy costs, high wage cost, staff shortages etc. extending charge hours to 8pm will hit trade. Could also impact staff that drive to work.not good for the elderly that make a single journey to pick up prescriptions for
example. They now face charges with the irradiation of the 30 mins free parking. sole traders and small clubs will be massively impacted as will parents to pick up children from town located after school clubs. the statement of reasons
presented by the council do not establish why and how the new charging structure is deemed fair and in the best interest of so many stakeholders.

205 |Not only will this reduce much needed footfall in the town centre, having a negative impact on local businesses, but it will add strain to the already very busy on street parking. We are located on Gladstone Road, with no driveway and All Elements Ware
parking is already at a premium.

206 |As a Hertford resident who regularly visits Hertford and Ware, often by car, | would like to register my objection to these proposals. If anything, | would like to see more free parking periods and cheaper parking to support our town All Elements Hertford, Ware
centre's.

207 |l just wish to raise my concern over the plans to charge parkers on Sunday's and bank Holidays in car parks in Hertford and Ware. It sounds like pure greed and would put people off (myself included) from visiting the towns on these Sunday, BHL Hertford, Ware
days. | have specifically made trips to both places on Sundays for the fact that the car charges are not used, and ensures mine and I'm sure hundreds of other people's business is kept in the towns. Removal

208 |It will deter people from shopping locally and | fear many of the already struggling business’s will cease trading.Our current car parks are already over whelmed and as a disabled person ,| am keen to learn if the 3 disabled parking All Elements Hertford
spaces in Bull Plain are to remain.

209 |lt appears that you are getting rid of the half hour free parking for all of the car parks: this is invaluable to allow people to quickly pick up/drop things off to local shops. On street parking in many of the narrow streets of Hertford is on All Elements Hertford
pavement and/or restricts road width. Both of these affect active travel routes with the former presenting difficulties for pedestrians and the latter to cyclists. Encouraging off street parking evenings, weekends and bank holidays improves
the surrounding areas because it removes these impediments to active travel.If you are going to charge for these car parks please consider retaining the half hour free for loading and unloading plus some sort of resident scheme where
residents can purchase an 'off peak', long term parking permit, similar to those for Residents Parking Zones, to encourage off street parking of vehicles.

210 |At best revenue would be modest and also penalise community/sporting activities like, for example, cricket players and spectators and the monthly cars and coffee event. On-street alternatives would be used. Sunday Sawbridgeworth
Has a proper survey been conducted of weekend users, numbers and reasons for parking etc. or is this a blanket revenue- raising decision? | trust that there has been genuine engagement...Sawbridgeworth TC

211 Can you provide me with a valid reason why you are even considering this change at the present time? Are you actively trying to destroy our local shops and businesses? Sunday, Evening Buntingford

212 |l would like to register my objection to the forth coming parking charges in Ware.To take away the free 30 minute spaces and to charge on a Sunday is madness.We've just returned from driving through Spain and France and every town SuanAany_;AEvening Ware
as free accessible parking and thus has thriving shops, with lots of variety. You will kill off the high street for sure. It's greed gone mad. A few more pennies for the local council in exchange for a ghost high street. Why do you think the Charge, BHL
shops in Amwell end are doing so well? Yes, because people and park and just pop in. Whoever came up with this short sided idea is crazy. Removal

213 | went to the documentation and the statement of reasons which as far as | can see states no reasons? So | can only determine that this is for financial reasons.Not only does it limit those people who use the towns shopping on Sundays All Elements Non Speciﬁc
it also will affect the evening economy. Safe parking in the evenings will also be reduced meaning people might be more likely to use side streets with limited lighting or CCTV. urely these changes will mean parking attendants will be
needed on Sundays and all bank holidays as well?

214  |With more than one small child it is not always possible to walk to use local businesses and | fear this will also push business further away from our already fragile local economy and small businesses. | would ask that at the very least All Elements Non Specific
this proposal is deferred to a better time for families and our economy.

215 |l am writing to object to changes in parking charges. | believe that it will become uneconomical for me to shop and eat in the High Street, which saddens me greatly. It feels like a cynical attempt to shut down the High Street so it can be All Elements Ware
used as a trunk road from new Ware to Station?

216 "jarking should be free on Sunday to allow for a more leisurely use of the town - cafes, restaurants, bowling and cinema. Same goes for evening. Charges are not necessary on a Sunday or evening - there is not a lack of space. Free All Elements Non Specific

Qj)arking encourages visits to the town. In the evening especially you don’t want to walk if you have young children and time is of the essence to get them home to bed after a meal out or a film.
21 e have a large number of independent traders who rely heavily on these car parks to run their businesses and to attract customers. We also rely on the parking facilities for the doctors surgery and for those with more complex All Elements Sawbridgeworth

(Dzonditions who may need more appointments will end up paying a premium just to see their GP. | sincerely hope the council will see that this will not generate much more additional revenue

o
w
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218 am Social Secretary at Sawbridgeworth Cricket club and have worked there for 28 years.We have matches on Saturdays and Sundays of which 22 players attend do potentially 22 cars.They already pay membership and Match fees. Sunday Sawbridgeworth
\The added cost in the present climate Could tip the balance on weather it was all worth the expense.

219 (D would like to formally make an objection regarding the proposal of change of parking and charging for parking in Sawbridgeworth at weekends. This would greatly effect local clubs especially those like the bowls and Hailey centre that Bell Street Sawbridgeworth
are mainly used by the elderly and do not have much disposable income and not to mention container to greatly impact shops and traders that rely on passing trade. For such a small community many use amenities in bell Street as a life
jhe and charges would have a huge negative impact.

220 =HPwhole heartedly object to parking charges being extended in Sawbridgeworth car parks.The town is only just getting back on its feet since the pandemic with a lot of new businesses. Increasing parking charges will serious affected All Elements Sawbridgeworth
footfall. |, for one, will not visit the town regularly if | have to pay for for the first part of parking or at weekends

221 | don't usually get involved with this - but Im writing to object to parking at weekends in Sawbridgeworth. There are too many clubs/business that will be affected, including my own, Sawbridgeworth Cricket Club. We should be Bell Street Sawbridgeworth
encouraging people to visit these areas when not at work, and not putting them off.

222 |I'd like to register my objection to the proposed changes in charging to the Bell Street car park in Sawbridgeworth. As a working mum | drop my daughter to the nursery most days. The drop off takes 10 minutes so the free parking is used Bell Street Sawbridgeworth
daily. These parking costs will add up quickly and will be felt as times are challenging enough for families with the cost of living crisis. | can also foresee the use of Budgens car park to increase significantly as this does allow free
parking. When this car park is full it becomes another challenge for families to shop locally and for the elderly who rely on Budgens.

223 |l object to the removal of the free parking periods at all car parks. Especially Bell Street in Sawbridgeworth. | feel that this would have an incredibly detrimental affect on the life of the town, affecting small businesses. It also means that Bell Street Sawbridgeworth
every parent dropping a child at Bell Street nursery has to pay to drop off and pick up, every patient picking up a repeat prescription at Central Surgery, or bringing a vulnerable patient in will be liable for a charge.

224  |This email is to express my objection to the proposed car parking charges. All Elements Non Specific

225 |Local businesses have been at the mercy of the pandemic for the last few years, and many have recently begun their recovery phase, where others have sadly had to close. The free 30 minute parking that serves most car parks in town All Elements Hertford, Ware
centres, such as in Ware and Hertford, are deemed to be a lifeline, where the local community and visitors are encouraged to visit the town and shop.

226 |l object the below as it will have a negative impact on local sports clubs and businesses. People will start parking on residential roads meaning residents can’t park near their own houses. Bell Street, Buntingford,

227 |This is a short sighted income generation scheme that does not take into account the local macroeconomics, which I'm sure local town and district councillors will understand to support local businesses. | will be raising this with the local 7A|| Enlem-ents éaw‘brid.gewor{h
councillors, but | would urge EHDC to protect local businesses in the current financial climate and also the interests of local residents and visitors to the town.

228 |This is unacceptable and unnecessary and will be extremely detrimental to local business and families and individuals given the cost of living crisis. Sawbridgeworth is a little town trying to build itself up and develop its high street and Bell Street Sawbridgeworth
associated services and introducing parking charges will significantly undermine that process | would be greatful if you can acknowledge my objection and | would also be greatful if you could provide an explanation of how the
consultation is being adequately disseminated to give all residents impacted an opportunity to register their opinion.

229 |l believe it will be detrimental to the town shops, who are already struggling, and cause difficulties for the people of the town, particularly older people. All Elements Ware

230 |This is a short sighted income generation scheme that does not take into account the local macroeconomics, which I'm sure local town and district councillors will understand to support local businesses. | will be raising this with the local Bell Street Sawbridgeworth
councillors, but | would urge EHDC to protect local businesses in the current financial climate and also the interests of local residents and visitors to the town. It is laughable that your website suggests ways to save money but is more
than happy to take even more money from people (members of the public and businesses) which are already struggling.

231 Dear sir, | can’t believe that free parking at weekends in Sawbridgeworth could end. So many organisations rely on this for good attendance at the weekends. As do the shops and cafes etc.This will be the death knell for our lovely town. Bell Street Sawbridgeworth

232 |We need more free off-road parking not less, especially on Folly Island, which was never designed for the level of vehicle use it suffers. Pedestrians, pram users and disabled people can’t use half of the footways because of cars All Elements Hertford
blocking them. That is not only a disgrace but a failure of your legal duties

233 |l would like to object to the parking charges changes proposed for the above car park. Sawbridgeworth is a small town and local shops have to compete with larger towns nearby. This car park also serves people using the doctors Bell Street Sawbridgeworth
surgery, children's day nursery, bowling club and tennis club participants and childrens' clubs. It is also used by people visiting local restaurants and pubs in the town, both during the week and weekends.

234 |l strongly object to the introduction of parking fees in Sawbridgeworth town centre. | live locally and shop there regularly. | fear a massive drop in footfall for the local traders if this fee is introduced. Peoplevwill go elsewhere where All Elements Sawbridgeworth
weekend parking is free ie. Tesco or sainsbury.

235 |This proposal will impact severely on people’s shopping and leisure habits and the businesses in the town will suffer. Surely the Council can see that? This plan is mean spirited, unnecessary and greedy Sunday, Evening Bishops Stortford

236 |Itis madness to increase costs to an already dwindling high street. If the council had interest in assisting businesses they would be making parking easier and cheaper All Elements Non Specific

237 |ltis essential that the district and county council support the local economy. Businesses, pubs and local sport clubs customers use the car parks at weekends. Charging at these times will deter visitors & will obviously make people park Bell Street Sawbridgeworth
in the narrow streets around the centre causing risk of accidents etc

238  |Our high street is dying. It is small and not able to compete with the nearby large towns and retail parks. The small size of the buildings in the high street really restricts options for shop owners. If you increase the weekend, bank holiday Bell Street Sawbridgeworth
and evening parking in Sawbridgeworth you are directly contributing to the demise of our high street.

239 [Many local businesses would be impacted by the loss of a customer's ability to 'pop into town' to pick up a prescription or post an item. would it not be better to target those parking on side streets in order to avoid paying for parking at the Bell Street Sawbridgeworth
train station? At least that way, our community would benefit from others as opposed to penalising the residents of Sawbridgeworth.

240 |the introduction of parking charges on the weekends are highly likely to negatively impact these businesses and potentially lead to their closure if the likely reduction in footfall reduces revenue.Introducing charges at weekends will put All Elements Sawbridgeworth
further pressure on these volunteer run organisations

241 introducing chargeable parking hours at the weekend will have a materially detrimental effect on the small businesses. This would be even more detrimental if the free 30 minutes parking provision during the week was also to be removed Bell Street Sawbridgeworth
which would also particularly affect people accessing the local GP surgery. The cark park in Sawbridgeworth is also used for community events at the weekend such as the monthly 'Coffee and Cars' event held on a Sunday which would
presumably be affected.

242 |Sawbridgeworth is a small town with small independent traders, at this time of financial hardship for many people, having to pay for parking over and above the existing charges will make them travel to other locations and abandon the All Elements Sawbridgeworth
local businesses. | think that the ‘free’ parking periods currently applicable should not be removed.

243 |The shops in our little high street are suffering enough with a downturn in trade, introducing charges on Saturdays, Sundays and bank holidays will do absolutely nothing to help them or our town. We also have the Tacoma car meet once Bell Street Sawbridgeworth

a month on Sundays in Bell Street, which is a group that meets to help with men's WELL-BEING. If charges are introduced this is likely to affect this event - and we need all the WELL-BEING support possible at the moment.And | forgot
to mention - all our local sports clubs (apart from the football club) and their members use Bell Street car park at the weekends, as do the Girl Guides, Hailey Day Centre (our community hub for our elderly residents) and those attending
the doctor or dentist




Off Street Car Parks' TRO July August 2022 - FORMAL OBJECTIONS

244 |l strongly object to any changes to parking in Sawbridgeworth as the scrapping of the half hour free parking would seriously effect the traders who are struggling now, and also use of our doctors surgery.The introduction of parking 30 Mins Free Bishops Stortford /
charges for evenings and weekend would seriously effect restaurants and sporting facilities, including Sawbridgeworth bowling and cricket clubs Sawbridgeworth

245 |1. You have not explained why you need to extend the days and times of car parking in Sawbridgeworth 2. Sawbridgeworth is a very small town and see no benefit for EHDC to charge for evening or weekend use 3. Going forward our All Elements Sawbridgeworth
businesses that are open in the evenings/weekends will suffer further especially as we heading into a very expensive living period 4. You will push car parking into local residential roads

246 |Atthe weekend local residents use the car park for local shopping and enjoyment of local facilities, Any introduction of charges will cause these local facilities to have a diminished foot fall. Plus with the cost of living increases this move Bell Street Sawbridgeworth
will be seen as hitting local residents

247 |The proposed changes will be detrimental to local businesses in our town centres which are struggling to recover post covid shutdowns and now with rises in cost of living. All Elements Non Specific

248 |l would like to make my objections against evening and weekend parking charges in sawbridgeworth, this will greatly affect businesses and clubs in sawbridgeworth. Parking charges need to be completely scrapped in sawbridgeworth so All Elements Sawbridgeworth
it can become a buzzing community once again

249 |The plans to extend charging to Saturdays and Sundays is thoughtless, Saturday is the one real opportunity for traders to attract customers, largely due to many working people being off at the weekend and the FREE car parking. Bell Street Sawbridgeworth

250 |l am writing to lodge my objections to introduction of parking charges to bell street carpark on Saturdays. This will push more cars onto side roads. It will also impact the footfall of people into sawbridgeworth making the town an even less Bell Street Sawbridgeworth
attractive place to have commercial presence.| see there is an additional change which is not highlighted in the proposals, and you have to read the full details to get the information.Currently you can park for 30 minutes free. This is
being removed. | am particularly concerned regarding use of the doctor's surgery, particularly for old/sick people.

251 |l totally oppose all the changes in parking costs that are being proposed for Bishop’s Stortford. All Elements Bishops Stortford

252 |the extention in operating hours just seems a cynical way of increasing the price even more. It doesn't seem fair - where is the support for our high street? | am lucky enough to be able to walk into town but there are many people who Sunday, Evening Non Specific
can't and they should at least have the choice to shop and socialise when the car parking is free. Charge

253 |l would like to register my opposition to the proposed parking charges changes being proposed. Getting rid of the 30 minute free ticket will impact local shops and businesses as well as impose a hefty increase on people needing a quick 30 mins free Non Specific
stop just when the cost of living is skyrocketing.

254 |Tointroduce parking charges on these days is a very bad idea. These are the days when this parking area is heavily used by players using the Bowls, Tennis and Cricket areas.These activities should be encouraged within the community All Elements Non Specific
and not penalised by introducing these charges.

255 |l wish to object to the proposal to alter the parking restrictions. As a regular user of bell street service. As far as | am aware there is no support at all from the local shops Dr surgery, to alter the parking situation. Please take this as a Bell Street Sawbridgeworth
positive objection to your plans for Bell street.

256 |In current political and financial situations, the council should be supporting both local business and people in accessing vital services. 30 Mins Free Sawbridgeworth

257 |l strongly object to the plans to make Bell Street car park fee payable on Saturdays, Sundays and Bank holidays. It would ruin our community. Shops get most of their business at weekends therefore families will go elsewhere. Bell Street Sawbridgeworth

258 |l object to the subject proposal on the basis of the complete lack of substation of rational reasons to remove free parking, despite the included "Statement of Reasons" which offers no reasons for the proposal.l also believe the removal of | 30 Mins Free; Sawbridgeworth
free parking will be detrimental to the local businesses in the town's mention. Additionally the inclusion of fees on Sundays and Bank Holidays will act as a deterrent for visitors. Sunday, BHL

259 |If suddenly free parking was stopped many residents/visitors | fear would decide not to bother with shopping in Sawbridgeworth and head straight through south to Tescos, park for free and add to their profits. 30 Mins Free Sawbridgeworth

260 |. Removing the free 30 mins, free evening and free Sunday parking will just mean less people will use the town or try to find residential roads to park on which will just cause trouble for the residents instead. 30 Mins Free Bishops Stortford

261 |l particularly object to Crown Terrace being affected. | am a resident of Crown Terrace, and like all of the other residents, and others nearby, rely on the car park to help manage our parking difficulties. There is very limited parking in the 30 Mins Free Bishops Stortford
area. Being able to park for 30 minutes for free, after 6.30 pm and on a Sunday makes a huge difference to our lives and for our visitors.

262 |l usually come in on a Friday and shop in Waitrose and use their free car park and also on a Sunday when | park for free and visit other shops. | would also be impacted when using the post office on Hockerill Street as | park in Crown 30 Mins Free; Bishops Stortford
terrace and make use of the 30 minutes of free parking. Sundav

263 |Car parking charging is a form of regressive taxation which ultimately hits those who cannot afford it the most the council has over populated Bishops Stortford and not put in adequate alternative transportation (eg public, cycling, walk 30 Mins Free; Bishops Stortford
ways etc) Sunday is a family day and | think this will stop families being together in the town - the town will ultimately continue on its path towards charity shop and tea shops only as real shoppers head elsewhere Sunday

264 |My main objection is that the businesses in Sawbridgeworth need as much support as possible in these difficult financial times. We should do all we can to encourage footfall to these businesses on & around bell st and introducing All Elements Sawbridgeworth
additional parking charges will only discourage people to park in Bell St and use the local businesses & services, pubs & restaurants.

265 |My objection to the idea of charging on Sundays and after 6.30, is how this is going to affect the shops and restaurants All Elements Non Specific

266 |It's time councils stop wasting money and controlled their expenditure, not make the people they represent pay for their bad management. All Elements Non specific

267 |Sawbridgeworth is a very small shopping area where shops and the several little cafes at the best of times struggle to make a living and stay open.People who now come as parking is free and easy will either stay at home or simply drive All Elements Sawbridgeworth
on to where there are more options and the car park costs the same !

268 |l usually plan them for the evenings or Sunday when parking is free (and spaces are plentiful). Personally, this proposed change means that the town centre is becoming even less attractive to me. | am less likely to "pop" to the shops as All Elements Bishops Stortford /
| occasionally do, but rather shop online, or save my shopping for bigger and better location such as Harlow which offers far superior range of shops and now more competitive fees. Sawbridaeworth

269 |All of the shops in Sawbridgeworth are independent retailers, not big chains. 2. These independent retailers rely primarily on weekend customers who work during the week and cannot do their shopping in the week. 3. Many users of the All Elements Sawbridgeworth
car park are visiting organisations who get little or no funding from EHDC, such as the Girl Guides, Sawbridgeworth Cricket Club, Sawbridgeworth Bowls Club, Sawbridgeworth Tennis Club and the Hailey Day Centre that serves many of
Sawbridgeworth’s elderly residents 4. By introducing weekend and evening parking charges in the public car park, it will make even more people use Budgens Gravelle’s car park which is currently free. 5. Introducing evening and
;/Iveekend parking charges in Sawbridgeworth car park will have a detrimental impact on the residents of the surrounding area as customers will choose to park in the streets nearby.

270 Q'We live on London Road opposite the Crown Terrace car park, which we use evenings and Sundays as we have no parking elsewhere . We often use the 30 minutes free to transfer our 20-month-old son to and from the car, as well as 30 Mins Free Bishops Stortford

m\shopping etc, and my partner comes home from work at about 6.15 when she would normally then be able to add a 30-minute free ticket to take her past the 6.30 cut-off.

271“' he road in which | live is parking free on Sundays and Bank Holidays. Will this still be the case? Should this charge happen, as we live close to the town, even more people will be parking elsewhere, including this Close, instead of Sunday, BHL Bishops Stortford

paying. This could pose a problem for carers and the like as we have a number of elderly residents in this Close. | am sure we would not be alone in this respect. Removal
)

Ul
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already try to avoid using my car to drive into Stortford because of congestion problems on a Saturday. | prefer as a pensioner to take advantage of the free parking on a Sunday.My understanding is that the free parking will cease
nder new legislation being brought in. Which will mean I'll stop going into town on a Sunday as well.Also | understand evening extension charges to 8pm are being considered. | like to go with my local Meetup group on a Tuesday
vening to the cinema at the moment we enjoy free parking from 6.30pm. If these charges are approved | will probably stop going to the cinema as it will be too expensive.

Sunday, Evening
Charge

Bishops Stortford

273"

f parking charges are extended at Grange Paddocks, as reported in Bishop’s Stortford Independent, | will almost certainly be forced to cancel my leisure centre membership.

All Elements

Bishops Stortford

274

e

ur town shops are struggling as it is and people should be encouraged to go into town - by charging for a Sunday, removing the 1/2 hour free parking in some car parks and increasing the charging hours, it's going to put people off
)Dopping in to town, to go to the shops / restaurants.

30 Mins Free;
Sunday, Evening

Bishops Stortford

275 |Surely if you make it harder to park when ‘popping’ into shops, people will abandon the town and go to the malls locally where parking is free. This in turns leads to shops closing and having more empty premises on the high street. All Elements Ware

276 |l write to object to proposed additional and extended car park charges in Stortford. The present arrangement with gree parking at weekends and from 18:30 weekdays is good for retailers and the night time economy, additional charging All Elements Bishops Stortford
will be very bad for both. | am a member of a large Meetup group which regularly socialises in Stortford and your proposed changes, if applied, will undoubtedly curtail our visits.

277 |l urge you to consider scrapping this proposal, particularly if the inevitable cost of parking wardens at these times means that the income generated for the council is not extensive. It really will hit both families and also business owners Sunday, Evening Bishops Stortford
hard. | look forward to hearing from you. Charge

278 |l believe that this will hurt small businesses such as dry cleaners and convenience shops. People such as myself will cease visiting the town centre for small transactions as the inconvenience and cost of paying for parking will outweigh 30 Mins Free Hertford
the benefits of going elsewhere. The town centre has faced decline over recent years and this initiative will hinder any recovery. | would be in favour of increasing the costs of longer stays to compensate for this.

279 |l strongly oppose the proposition to end free thirty minute marking and extend chargeable hours at Apton Road till 8pm. This will surely only bring in limited revenue and yet will put off people who want to access town facilities. Sometimes | 30 Mins Free, Bishops Stortford
only 15 minutes is needed to access a pharmacy or GP Surgery, and free parking in the evening encourages use of restaurants and other facilities. Why make it harder and more expensive for citizens to access the facilities in their own Evening Charge
town?

280 |When considering the changes at Grange Paddocks please bear in mind that the signs indicating “ for leisure centre users only” was ignored particularly at weekends when football (both men and boys) was on. On virtually every All Elements Bishops Stortford
occasion many spaces were occupied by drivers of football players because the other car parks there were full. Leisure centre users therefore had no where to park. The “leisure centre users only” must be enforced. Maybe entry barriers
operated by membership cards?

281 |l strongly object to these proposed plans. Discriminate against those who are less well off. Free parking, especially on Sundays afforded any families the ability to come into town and be part of the community. They will now be prohibited |Sunday, Evening Bishops Stortford
from doing so. It will discriminate against those with Children, dogs, disabled or who just live too far away and have little choice but to drive in. It will put people off coming into town and reduce footfall on our highstreets at a time when the Charge, BHL
cost-of-living crisis is likely to hit our shops hardest. This plan makes no sense. Removal

282 |1. Sunday free parking allows those not so well off to browse the town at their leisure without having to worry about getting back in time so as not to get a parking ticket. This of course applies to all other car park users. 2. Church goers Sunday, Evening Bishops Stortford
will be subjected to the new charges which in my view should not be forced upon. And no, | am not one of them.3. The evening charges will undoubtedly make some not bother to come into town at all, instead make more use of out of Charge
town facilities like restaurants or pubs.

283 |l wish to put forward a proposal that Blue Badge holders should be exempt from parking charges (subject to the normal 3 hour period) in designated Disabled Spaces, and other normal parking spaces. All Elements Non Specific

284 |Personally, my children have a chronic condition that causes pain and fatigue. We are not eligible for a blue badge and whilst we try to walk into town as often as possible, this is not always an option for us. By introducing charges at All Elements Non Specific
these additional times, we will have to factor in another expense to an early-evening dinner or a trip to cinemal/theatre (when it reopens), a factor which may encourage us to go elsewhere or even stay at home. This will remove revenue
from local businesses.

285 |l am writing to object to the raising of car parking charges on a Sunday.The attendances at churches will suffer tremendously as well as other small businesses in town who are struggling to survive. It will inevitably cause people to try to Sunday Non Specific
park in residential areas which in itself will cause extra problems.| would strongly urge the council to rethink plans to increase charges.

286 |Your proposals are counterproductive and will only lead to more parking on road in places that are already overcrowded. My father lives in Cross Street in Ware and parking out side his property is extremely difficult. He is very infirm and All Elements Ware
trying to get him from car to front door is very difficult. By hunting cash you are pushing the limits of civility towards your voters

287 |This would be of significant detriment to the town centre and | urge you to reconsider. Sunday Bishops Stortford

288 |Since Covid most people are struggling with the rising cost of everything and making changes to charges just seems an act of pure greed.Changes to parking charges will lead to even more obstructive parking on high streets as people All Elements Buntingford
will risk being caught by a traffic warden as they quickly stop at the pharmacy/shops etc.

289 The impact on coffee shops, restaurants, retailers in general as well as churches will have a profound impact on the town.. | only hope you will rethink this action, and there will be enough residents to oppose this step in the current Sunday Bishops Stortford
financial cost of living crisis for the public. It certainly won’t serve the interests of the town.

290 |l strongly oppose the charging changes in Buntingford as this is a small town who's retailers depend on the local community.If a charge was in force | feel the lovely town high street shops would suffer badly. Leading to it being a ghost All Elements Buntingford
town as local shops would be forced to close.

291 |I'mwriting to object in the strongest possible terms any proposed charge for parking in bishops stortford on Sundays. | feel that my right to worship is being curtailed through no fault of my own . | am a long standing member of a bishops Sunday Bishops Stortford
stortford town centre church. If you charge me to park on a Sunday | will quite simply be unable to afford to attend my church. You will drive customers out of the town, and businesses will follow

292 |l understand that the council needs to use parking as a source of income, but to stop very short term parking will surely have the effect of preventing people using the independent town centre shops for quick purchases. | am unable to All Elements Hertford
understand why the car park at Wallfields is the exception to these charges and suggest that the charges there should be exactly the same as is decided for all other car parks if you wish to avoid accusations of favouritism for councillors.

293 |l live on the outskirts of town and occasionally visit the town centre at these times when it's much quieter. Surely the free parking is there to encourage use of the town, shops, restaurants etc at those quieter times?Personally | would not |Sunday, Evening Bishops Stortford
visit the town centre as often if you introduce these charges. | can’t see how this change can be anything but detrimental for everyone. Charge

294 |l have lived in Hertford for 25 years and have never been so annoyed as to make a complaint.The parking situation is already very poor, and this is an outrage.Sundays are family days to go to the park and so on. There are few shops Sunday Hertford
open and few commercial activities. It's shameless and those responsible will never have my vote again in any local election

295 |The proposed changes will drive up costs and reduce footfall in the town centre.| live in Stansted and work in Stortford, these changes would make me drive to Saffron Walden and shop there more.Please don't follow through with this! All Elements Bishops Stortford

296 |Ware High Street is already struggling to maintain any sense of being a working High Street. Many premises are empty, or have a high churn rate of occupants. Removing the free parking will mean many more people stop attempting to 30 Mins Free Ware

use the businesses in the town altogether. Couple that with the public danger this will create in people ‘just stopping quickly’ to grab something from a shop on the yellow lines and | think it's an ill-conceived cash-grab.
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297 |You need to be encouraging people to come into town and shop to promote the lively town that Stortford is. The reasonable parking is one of the reasons | nip in and out of Bishop's Stortford Town centre so much and inevitably spend Sunday, Evening Bishops Stortford
money in the local businesses. This decision feels greedy and short sighted of the council. As a local to Bishop's Stortford | am disappointed in the councils approach to this. Charge, BHL

298 |The businesses in Sawbridgeworth will inevitably suffer over time because people from outside won't bother to ‘pop in’ to our town to meander or buy from the shops if they know it's going to cost them regularly to do so. There has to be All Elements Sawbridgeworth
more creative intelligent thinking in line WITH the EHDC residents and businesses. Certainly our local Mayor will not be in favour of this proposal - we are trying to look to the needs of the people and regeneration in Sawbridgeworth, not
kill the efforts and livelihoods of many.

299 |It will move the parking to residential roads that are close to the town centre; creating increased parking issues and add to the traffic problems that East Herts residents especially those in Bishop's Stortford experience.In a time of 30 Mins Free Bishops Stortford
increased costs this is one that is unnecessary and will discriminate against those who have to drive to shop or who find it difficult to walk but do not possess a blue badge.

300 |They will cause significant annoyance to those who currently use the empty car parks on Sundays, Bank Holidays and summer evenings but will bring in, at best, negligible net.|, for one, have no intention of paying to park my wife’s car: | All Elements Ware
shall find a parking space elsewhere and walk back as | do during current charged hours.| urge you to reconsider these deleterious proposals.

301 | object on behalf of our members to the following: 1) Introduction of parking charges on Sundays, evenings and Bank Holidays (except Christmas Day) in various car parks in Bishop’s Stortford — many of the residents who live in our area | 30 Mins Free; Bishops Stortford
are of old age and living on a pension, FREE parking allows them to shop in town which also helps the shops in town earn revenue. We also have limited bus services in the area, the present pathways do not allow access to town in Sunday
motorised wheelchairs or buggies.2) Remove all current free parking periods, except in Grange Paddocks B & C, Bishop’s Stortford — this will result in people parking in Grange Paddock car park and walking to town to shop — this
presently happens 3) Amend the parking charges on Sundays for Link Road and Northgate End car parks to align with the all day tariff. — our members belief that Sunday parking should be free of charge until an improved bus service
and pathway improvements are made.

302 |Many parents make avail of the free 30minute parking to enable school drop off and pick up. If a charge were to be implemented in Herts car parks it would force parents to park in surrounding residential roads, causing choas for local 30 Mins Free Hertford, Ware
residents.Also by removing free parking, shoppers would opt to park in large supermarket car parks that offer free parking. | urge you to reconsider and to support normal everyday hardworking people.

303 |[lt will have an adverse impact on parents/caregivers during the school run, it will be immensely bad for small business located within the town centre. Extending the charges to 8pm will also adversely impact staff of those hospitality All Elements Ware
businesses. It will adversely impact the elderly who rely on the 30 minutes free parking to make frequent trips for prescriptions, dentist and doctor appointments and convenience shopping. The pandemic has also shown that isolation has
a material impact on well-bring particularly those that are vulnerable and elderly. Increasing charges and removing the free 30 minutes is very likely to reduce trips for those people that need it the most.

304 |How do we maintain the current availability of free town centre parking for 30 mins in most places, in the evenings and on Sundays/Bank holidays - it is a great boon to local shops, restaurants, pubs and social/sports centres. As far as | All Elements Bishops Stortford
can tell - all the proposed changes will lead people to think twice before coming to the centre of town and will affect the community spirit and local businesses.

305 |As both a worshiping member of a church in the town centre and a shopper in the town, | do not want to see the charge imposed. Surely we should be encouraging small businesses, not unfairly discriminating against them and driving the Sunday Bishops Stortford
money people spend into the hands of already huge corporations who can afford to build purpose built retail parks on the edge of town or in other towns.

306 |If the changes were made | would not visit the town centre any where nearly as much as | currently do. as a busy mum and business owner | often need to just ‘nip in’ to grab something, but if | also needed to pay for parking | would 30 Mins Free; Ware
choose to buy online a lot more, which we as a nation are trying to not do as much and to ‘shop local’. Also | feel that if the change was made, there would be a lot more dangerous parking Sunday, Evening

307 |Toa certain extent, | can except the evening periods being extended to catch the night-time economy, but object most strongly to charges being applied to Sundays. This will be an extra burden on families when attending events. For Sunday Hertford
ourselves, we will continue to use Welwyn Garden City for all our shopping requirements as apart from 4 establishments,we spend nothing in Hertford.

308 |The proposal if adopted would destroy the community and render many services and businesses very existence in doubt. In the alternative,and this does not diminish the above objection, should the proposal go ahead a statement as to All Elements Sawbridgeworth
how the increased revenue will be spent in Sawbridgeworth (not Hertford) should be made.

309 [There are plenty of empty shops in Bishop’s Stortford. The proposed abolition of the 30 minute free parking will discourage people from shopping in Bishop’s Stortford . They will drive to other towns where there is such free parking or the All Elements Bishops Stortford
out of town shopping complexes in Harlow for ting which they can collect in half an hour.The car parks are used less in the evenings and on Sundays, so | see no need for hourly rate charges to be introduced. | fear if they were
introduced there would be more on street parking by those who go to the restaurants or (on Sundays) church. Having said that a modest fixed charge (£1) would not put people off using the car parks at these times.

310 |l object to further car parking charges given that the changes will impact on low income families in a time of unprecedented cost of living pressures. It looks to me this just another income stream for the council instead, rather that the All Elements Sawbridgeworth
council working toward the greater good of the local population. The Sunday charge hits a population attending church which has a focus on supporting the community and this hinder their good will.

311 Many cars already use local roads including Bowling Green instead of the car park to avoid the charges already in place. Removing free periods and extending the charging times and days will just make this problem worse, impacting Bowling Green Buntingford
further local residents, particularly at school pick and drop off times when the coaches already can't get down Bowling Green Road. White Hart Close is already filled with cars who use that as an alternative car park, restricting parking for Lane
those who live there and these changes will make this situation worse

312 |Cost of living crisis and the council want to charge people for spending money in town? Mental Sunday, Evening Non Specific

313 |Please don't make these parking changes, it will kill activity in the town centre. | understand that the new hideous multi storey is not generating enough revenue but why punish the other parking areas, especially on Sunday. All Elements Non Specific

314 |the free parking encourages people into town to the restaurants, cinema, to shop when it’s not so busy, etc. I'm sure you would find if you asked local residents, that most if not all, would object to the proposals. We already have the All Elements Bishops Stortford
hideous looking new multi-storey car park, and don’t get me started on all the houses that have been/being built that are ruining this town

315 |l am very concerned about the intended car parking costs that are planned in Bishop’s Stortford. | believe this will seriously impact my decision to go into town and | may choose other towns with free parking. As a church attender this is All Elements Bishops Stortford
also very significant on a Sunday and | sincerely hope you'll put forward my concern and vote against this.

316 |l object, as I'm sure everyone will, yet I'm sure you'll implement it anyway.I'm curious as to why these charges are even being considered? It will affect the night life of the town and weekend shoppers. All Elements Non specific

317 |This is a cynical move to place further burden on ordinary people during a cost of living crisis, which will in turn reduce footfall in the town, leading to economic hardship for businesses. This proposal should be overturned, and emphasis All Elements Bishops Stortford
placed instead on helping local people to use the towns facilites.

318 |- the businesses on Bell St will suffer as they can go free to Tesco or Budgens. more people will park illegally on Bell St making it dangerous- the revenue collected will be very small anyway. All Elements Sawbridgeworth

319 |The scrapping of the free 30 minute parking is wholely unacceptable and could lead to parents being between £100 and £200 out of pocket to drop off and pick up their children from school. Some parents/children do not live within 30 Mins Free Ware
walking distance and yes some parents split the school run, using 2 different cars so would lose the free parking twice in a day equating to over £200 in parking for the school year at a time when there is a cost of living crisis.

320 Most people who park are residents and pay council tax. They should not have to pay at every nook and turn during the day when parking for a few minutes. Many people are already paying the council for the street parking of their cars. All Elements Bishops Stortford

U
321 QNearly everywhere in this country, Sundays and Bank Holidays are respected and approved as a small benefit to residents. Even in Central London is applicable! | am totally against this parking change measure. This will only put Sunday, BHL Bishops Stortford
O’QJreasure on the nearby roads, will cause congestion by peope trying to find alternatives and will prove little if no consideration for Bishop's Stortford's residents. Removal
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322 xtending the hours to 8:00 pm, will affect Hertford Theatre (when it reopens) and other establishments, such as the two main churches, where an evening performance is occurring. Parking fees will add to the cost of an evening out in All Elements Hertford
ertford. Under the Statement of Reasons, | can find no reasons, just a statement of the effects.lf it is for the council to raise more money, why not say so? If it is to stop people coming into the town, why not say so? If it is to reduce the
mount of cars in the town, why not say so?As a retired person in my seventies, | rarely use local car parks as | can walk into Hertford town, but not everyone is as mobile as | am nor has the time. | fear people will choose not to come to
ur town.
323 \S)he current hours are adequate.If you are short of cash put up the charges again.The proposal will affect shop holders on Sundays and due to poor (or no) bus services on Sundays people attending church have to have a car to get Sunday, BHL Bishops Stortford
(O)tyere.Cost of wardens pay on Sunday? Surely they deserve Sunday off to be with their family. Please don't stop people enjoying Sunday/Bank Holiday leisure time in Stortford and turning it into a ghost town Removal
324 |l object particularly to parking charges on holidays and weekends, including Saturdays and Sundays - on the grounds that living costs are already rising and the local authority should be aiding residents, not adding more charges and All Elements Non Specific
makina our lives more difficult. This also impacts on local shobs and cafes that do oben on Saturdavs. and their income. if peoble can no lonaer park for free
325 |l assume that the reason for the changes is to increase income for EHDC. While | understand that budgets are of great concern to councillors, | also believe that these changes will be counter productive as, in the long run, it will deter All Elements Hertford
people from coming into the town, from spending money in local shops and businesses. This will impact upon the viability of many commercial premises.
326 The introduction of parking charges (on Saturday and Sunday) will be detrimental to many town clubs including cricket, tennis, bowls, Guiding and those visiting the doctors and shops. | am certain that the revenue will not be reinvested Bell Street Sawbridgeworth
in Sawbridgeworth.
327 |My family attend church in the town every Sunday (Community Church at the Charis Centre) and whilst we usually cycle, there are many individuals and families for whom this is not an option and who may struggle to pay higher car park Sunday Bishops Stortford
charges. | am also concerned for the shops and cafes in the town which are open on Sundays and would no doubt see a reduction in business if people are put off from coming into town by higher car park prices.
328 |This will have a significant adverse effect on places of worship as worshippers will have to pay a minimum of a 2 hour parking charge every week in order to attend services - and this would often require a 3 hour parking fee if these Sunday Bishops Stortford
individuals hope to be able to spend social time over tea & coffee at the end of meetings rather than rushing back to their vehicles.Furthermore - free Sunday parking is an encouragement for shoppers to come into the town centre rather
than staying at home and shopping on-line. Retail outlets, restaurants, and cafes will all suffer as the overall cost of a trip into town is squeezed higher through parking charges
329 |With regard to the above proposal please can you advise whether the permit parking in W2 (including Coronation Road) is going to be amended to reflect these changes?The proposed new public car parking changes in Baldock Street  |Sunday, Evening Ware
car park are to include charging on Sundays and increasing the hours from 7.30am-6.30pm to 7.30am-8pm.Our permit parking charge has doubled for this year so | would like to think that the permit restrictions would therefore change Charge
accordingly from the current Monday-Saturday 8am-6.30pm to reflect the changes in the public car parks?
330 |As you will be aware we have resident parking bays along Windhill as many of the homes do not have off street parking.These bays are resident bays 8-6 Monday to Saturday. On a Sunday and after 6pm on the other days it is open to Sunday Bishops Stortford
all. Almost every single Sunday there will be no car parking spaces for residents. This will just get worse in the event the Basbow Lane car park starts to charge on a Sunday.
331 |Introducing Sunday charges will no doubt reduce the amount of people that come into town and will have an adverse effect on businesses, and the last thing people need at this time is extra expenditure when the cost of living is so high.I |Sunday, Evening Bishops Stortford
do hope you will reconsider these plans and help the residents and community of Bishop's Stortford Charge
332 |If Sunday and evening charges are introduced (and | am not against these charges themselves) the residents parking schemes should be extended to run 24 hours, 7 days a week so that those wishing to use the town in the evening or  |Sunday, Evening Bishops Stortford
on a Sunday do not simply park in residents spaces preventing residents parking close to their property.The whole point of a residents scheme is to ensure residents have spaces available so town parking and residents schemes should Charge
work in tandem.
333 |The removal of the 30 minute free parking makes it much less likely people will pop into the town centre to make a purchase and instead go on-line or to an out of town retail park. The extension of parking fees on Sunday and in the All Elements Bishops Stortford
evenings and Bank Holidays will have a negative impact on both the retail and hospitality business’ in the town centre and encourage people to travel elsewhere.The extension of parking charges at Grange Paddocks goes counter to the
aim of a significant and ongoing investment in the leisure facilities of the park at Grange Paddocks/Sworders Fields.
334 |Yes, the Council has to get money from somewhere but your suggested plans are going to make it hard for shops and supermarkets, church-goers, visitors to the town, etc. and especially those who are having to save hard to feed All Elements Bishops Stortford
themselves in the mad rise of the cost of living.
335 |can the council please explain why they are thinking about introducing these charges? What is the thinking behind it other than generating more money for the council? It is hard to object or support anything without knowing reasons All Elements Bishops Stortford
behind the planned proposal. Can somebody please provide me with some more information as to why the council think this is a sensible decision?
336 |l am formally lodging my objection to the absurd idea of raising parking charges and charging at all on Sundays. People are barely able to afford food at the moment, this is absolute insanity and | can only assume a money grabbing All Elements Bishops Stortford
exercise from the council.
337 |l fail to see the benefits to the local community of these measures. I've read the documentation and | cannot find a single benefit stated outside of gouging the community for more money during a trying time for general public when it All Elements Ware
comes to finances, it feels exploitative and tone deaf. Could the direct benefits of these measure be outlined in a clear and concise manner please?
338 |Doing so will negatively impact the local economy, including the South Maltings, as people will choose to visit less and stay for a shorter period of time. Perhaps you agree and that is why it is called a “Darft proposal” on your website! All Elements Ware
Has any surveys been done to understand how many people park in the Kibes Lane car park in order to use the station. If not, specifically relevant to my last point, | would ask that that is done. Can you also let me know how we would go
about proposing a parking permit scheme.
339 |[If you want to destroy a struggling community- go ahead.|f you want to quash any charitable Sunday events- go ahead.If you want to charge elderly or infirm people popping in to collect medication for the pharmacy- go ahead.If you want All Elements Sawbridgeworth
to support a struggling high street and a growing community- STOP and THINK AGAIN.
340 |The high street is suffering greatly at the moment and these changes will certainly make me use the high street less, they're too far for a senior citizen like myself to walk to so | will go less and use Amazon more. So for marginal All Elements Hertford, Ware
additional car parking revenue you will contribute to the death of the high street and therefore reduction in rates that you collect.
341 | am at a loss as to why, at a time when our town High Streets are suffering a general downturn in footfall as a result of financial hardship and the rise of internet shopping practices, EHDC would contemplate knocking a further nail in All Elements Non Specific
local businesses' coffins, by increasing the carpark charging periods and eliminating the free 30 minute period??? Do they want to ruin the High Street altogether?I think this is a miserable proposal at a time when a lot of people are
miserable as it is, and it is greedy, unnecessary and detrimental to our towns and their businesses. Please reconsider it, and reverse it!
342 |l would encourage to to rethink the changes to the car park charges that are planned to be introduced. | regular use my free 30 mins to “pop” into town to buy a delicious loaf of bread from our artisan local bakery, go to the last remaining 30 Mins Free Ware
building society, buy a coffee from our wonderful independent coffee brewer or nip into the refill shop. It allows me to support LOCAL in a quick easy and effortless manner. Charging us for this would discourage local residents from
supporting our wonderful High Street.
343 |The Council will rake in a bit more money initially but it will be to the detriment of small businesses, the hospitality industry and the High Street generally. Businesses are already working on very tight margins in this present time of high All Elements Ware
inflation and uncertainty and this could be the “last straw” for some of them.
344 |ltis fairly obvious that if you remove the 30 minutes free parking In Ware car parks, you will end up causing a great deal of harm to all of the retail shops in the High Street. | strongly suggest that you think again about this action. 30 Mins Free Ware
345 |This is pure greed on the councils behalf, and does not help the local community whatsoever.| don’t normally write my opinions, but at least wanted to make a small effort, having spoken to a shop owner recently, | fear for those local All Elements Ware

businesses. The ‘statement of reasons’ for Ware, does not have any “reasons”. It does not provide transparency nor allow those affected to understand the factors taken into account by the decision makers.
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346 |I'mdeeply concerned and object to the plans for charging people who are resident or the general public who come to visit Sawbridgeworth for whatever reason.Many people are feeling the pinch at the moment with the standard of living All Elements Sawbridgeworth
costs and for East Herts council to decide on increasing revenues on parking isn't the solution at this moment in time and | sincerely hope it's not reintroduce for the foreseeable future.

347 |Though the Sunday parking charge is small it is still a tax on those attending one of the many churches in the town centre.| therefore kindly request EHDC to implement a scheme that will allow worshippers to continue parking free of Sunday Bishops Stortford
charge.

348 |So now we are all expected to pay more for the privilege of parking in unsuitable, badly designed car parks. Are you really trying to kill the town? It's actually now easier to park and shop in Harlow. These extra charges will do nothing for All Elements Bishops Stortford
businesses in the town at a time when many of them are already struggling.A very angry Stortford resident,

349 [Firstly — Sunday charges — the introduction of charges on Sunday will effectively be charging people to worship at their churches on Sunday. There is insufficient on street parking in Ware, especially around Leaside, Springs and 30 Mins Free; Ware
Christchurch, and car parking at Kibes lane has been used by worshippers at these churches for generations.Secondly, the removal of the 30 minutes free drop off for parents dropping children at Christchurch school will increase those Sunday, Evening
parking dangerously / illegally on the streets outside school to avoid paying a charge simply to drop off / pick up a child from school!In addition the extension of charging period to 8 p.m. will have a significant negative impact on the Charge
hospitality industry in town at a time when the industry is coming under increasing pressure from increased costs and pressure on discretionary spending and the local council should be supporting local businesses and high streets, not
lookina to drive customers awav from the hiah street.

350 |1. Many customers of the high street shops make use of the free half hour parking to shop locally. This is incredibly important fir the ware high street, the local economy and no doubt generate revenue for the council. 2. People may All Elements Ware
decide to shop somewhere else where FREE parking is available killing the Ware high street 3. Those who work in the shops already pay a high fee to park in Ware to run their business, which generates revenue for the council. If they
have to pay more to be able to run their business and see less customers as free parking is removed, this will lead to shops closing. 4. The same applies to extending charging hours, many people drive to Ware to visit local restaurants. It
will be just as easy to drive to a pub out of town with FREE parking 5. With the increased cost of living and people having less disposable income we want to encourage people to visit and shop in Ware, not discourage amend make them
choose to visit another town.

351 |Absolutely totally against this short sighted decision to introduce these charges All Elements Non Specific

352 Surely a 30 min parking charge will deter people from dropping into any town centre for a quick shop and will force the car driver to out of town superstores with large free car parks.Also like in ware Library car park there are a stream of 30 Mins Free Non Specific
parents will will be affected by this when they pick their children up from Sacred Heart School.lt is rather peculiar that the Wallfields car park is exempt from these Orders.Why is that ?

353 |Have the knock-on effects of adding evening and bank-holiday parking charges been considered or tested? Have other places done this, what effect have they seen? Free bank-holiday and Sunday parking might help influence people to All Elements Hertford
visit Hertford — the charges could have an opposite effect.ls there any type of parking permit or local rates you can provide people who live in the centre of town? I'm not sure if any existing parking permit exists? Perhaps people who live
in the town centre could have a permit for evening parking.

354 |This proposal is terrible and will be the last straw for many shops. | am a pensioner and my husband and | have 3 or 4 trips every month to get our regular medication. We go after 18:30to save money by there being no parking charge. 30 Mins Free Non Specific
By all means make a slight increase in the over 30mins stays but please dont charge.| will never vote for anyone who thinks this proposal is a good idea

355 |Relates to church attendance and Basbow Lane CP as it is the closest car park to two churches and there is very limited on-street car parking. Sunday Bishops Stortford

356 |The ability to park for 30 minutes free during the week allows individuals to use a shop or two and therefore benefits traders within Ware and Hertford. The removal of this will impact the traders. Parking charges being made on a Sunday 30 Mins Free; Hertford, Ware
will impact attendees to the Health Walks. In addition the charges are proposed to be the same on Sunday and if charges have to be made they should be a lower rate on a Sunday - take for example Welwyn Garden City where all the Sunday
car parks charge £1 for the whole day on a Sunday.

357 |l object to these charges as it will deter people from using and socialising in the high st, along with penalising families who have to drive for disability issues to school and appointments.| urge the council to reconsider these charges on All Elements Ware
compassionate grounds.

358 |The businesses in Ware High Street are already struggling to survive, due to the move towards online shopping plus high business rates and rents. The abolition of free parking for 30 minutes and on Sundays and Bank Holidays will 30 Mins Free; Ware
further contribute to this as it will further discourage people from visiting the town. It will also impact people’s access to public services, particularly the Bowling Road clinic and Christchurch school. The roads around Kibes Lane are not Sunday, BHL
big enough and far too congested already for people to park on them in order to do school drop offs and have blood tests etc. Removal

359 |This change will place a financial burden on people going to Church on Sunday, which seems fundamentally wrong. With the cost of living going up exponentially, asking parishioners of the many town centre churches to now pay to Sunday Bishops Stortford
attend Church is immoral. Furthermore, there are many community groups who hire out these spaces along with town centre schools (such as St Michael's Primary School) who rely on the free parking after 6.30pm in Apton Road and
Basbow Lane especially.

360 |l attend St Andrews Church every Sunday and obviously | have been parking in the above car park but when these charges come into operation | will no longer be able to afford to go to Church every Sunday. The sevice normally runs Sunday Hertford
for one to one and a half hours and after the service most people stay for a coffee and chat. This means that by the time we have parked the car and walked to Church and after the service etc walked back to collect the car the cost of
parking will be too expensive for most people.This is one of the highlights of my week to meet up with my friends in the Church and | do think that once again you are penalising the pensioners.

361 | am against the new parking fees that are proposed for evenings and weekends because it will discourage people from using the car parks and they will park on the streets which will clog up the already very busy streets which have Sunday, Evening Non Specific
bottlenecks due to cars parked . This often brings the town to a standstill which is very frustrating. These towns are also having lots of new builds which is increasing the traffic further which adds to the problems. Charae

362 |Regarding the proposed parking increases in stortford, the town is already struggling and to implicate these charges is criminal. In this economic climate nobody’s will b able to keep paying parking in stortford and you will kill the town as All Elements Bishops Stortford
people will go to other places where there are better and more shops and pay parking there.

363 |l would like you to note my objections to removing the free 30 minute parking and extending the paying period from 6.30. Surely the High Street shops are struggling enough to maintain their businesses. This will just harm the footfall to 30 Mins Free, Non Specific
the High Street at a time when you should be encouraging visitors, not driving them away to out of tow; retail sites. Evening Charge

364 |l am writing to object to the removal of the free parking period for ware car parks on the grounds of it having negative impact on local businesses.| object to the fees for Sundays - the car park is used as an overflow for people attending All Elements Ware
church services (eg at Christ church ware) which is a community event. Sunday fees weren’t charged due to religious foundations of this being a day of rest & worship. Introducing the charges goes against both those principles.| believe
parking fees should be for the purpose of maintaining the upkeep of car parks for residents and high street users, not as an additional taxation/penalty for those who want to shop local and keep the high street thriving. Long term values
should be considered (high street sustainability) against short term gains

365 |These charges will have a serious impact on all the town centre churches but will also have an adverse effect on restaurants, coffee shops and all our other traders, who are already struggling. Whilst it was difficult to swallow the £1 Sunday, Evening Bishops Stortford
parking charge on a Sunday for the new car park we have done so; but news of these further proposals is extremely disappointing. | implore you and East Herts council to please reconsider. Charge

366 |Toadd an extra cost to residents when so many other costs are rising at an unprecedented time is insensitive and crass. It disproportionately affects poorer people. It disproportionately affects people of faith. The town centre should 30 Mins Free; Bishops Stortford
become more and more a place for community and social interaction and charging will discourage this. The removal of the 30-minute free parking will contribute to the town becoming more crowded as having paid a fee, the quick 'in & Sunday

Qut' shopper will feel they have to stay longer.
367 MPBeing one of the trustees of southern Maltings in kibes lane, these changes will cause a massive issue to our charity. Currently, with charges being stopped at 6:30, we can schedule events knowing people can park for free outside. All Elements Ware

O"CPeopIe drive to our events and this will directly impact our business as they will choose not to come out. On Sundays we run markets to support our charity, our stall holders already find it tight to balance the market fees against sales. If

hey have to pay 5 hours charges it will affect their decision to support us. Also, school parents from Christchurch school in bowling road currently use the free 30 minutes to drop off and collect their children. The removal of this will move
traffic into side streets where there are no restrictions, causing potential issues of road safety in the surrounding areas as they park and block already congested roads.

O
O
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Q)
36 am yet again completely dismayed by the proposal to charge for parking in Bishop’s Stortford on Sundays. The last time this was proposed we had much fewer spaces available than we do now, in fact it now seems we have more Sunday Bishops Stortford
arking lets than shops. Yet here we are again, at a time when the council should be sympathetic to people’s personal disposable income dropping to intolerable levels, instead they are proposing to add more burden to them. As you
'should be aware 6 of the major churches in Bishop’s Stortford fall within the shopping district, all have little yo no parking of their own due to historical boundaries of the property and all rely on council run parking spaces. This means that
—y charging for Sunday parking you are effectively taxing people to go to church, how can this be right or responsible?
369 C elieve that if the new parking charges are implemented they will have a detrimental effect on the local economy as people will stop going into the town centre. They will stop shopping in the area and stop going going to restaurants in All Elements Non Specific
la e evening. The benefits of free parking cannot be overlooked to keeping communities alive and thriving
370 |l believe that this would have a detrimental affect on the number of visitors that come to the town, and it may be that whilst there would be an increase in parking revenue, it is likely that there would be a significant decrease in revenue All Elements Hertford
taken by local businesses, which would be detrimental to the town and ultimately to the council.There are a number of events organised by Hertford Town Council on a Sunday and these have been well attended. It is likely that the
attendance figures would be reduced if people have to pay for parking.
371 | am writing in order to object to the proposed changes in the parking tariffs in Ware, in particular the removal of the current 30 minute free period. | regularly make use of this in order to collect my child from school and am often only 30 Mins Free Ware
parked for 10-15 minutes. | object to having to pay 70p for such a short time.In addition, the free 30 minute parking is invaluable for the quick visits to the high street shops for particular essential items
372 |People are already struggling to make ends meet and this will just makes things even more difficult. Furthermore it will be disadvantageous to businesses as people who have a choice will take their custom at these times to places where Sunday, Evening Hertford, Ware
free parking is available. It will also mean increased use of Tesco car parks which will become clogged up as people will use those as an alternative. Charge, BHL
373 |Your intended removal of free periods, and extension of tariffs to Sundays and evenings is tailor made to dissuade visits to town damaging businesses through reduced trade. The town of Ware is struggling as it is, there are many vacant All Elements Ware
shop premises and charity shops occupy many of those
374 |l am very upset by the introduction of pricing for very short parking times. | frequently use the library car park to return a book which rarely takes more than 5 minutes. | also use this car park to pick up my husbands prescriptions next to 30 Mins Free Ware
the surgery, again this takes less than 5 minutes.This is the main car park for the doctors surgery, many of the visitors are elderly with mobility issues, but do not necessarily qualify for blue badges. If this car park is full it is quite a
distance to another car park, causing further anxiety to people visiting the surgery
375 |Keeping the town centre alive:l consider that it is important to encourage people to visit Bishop’s Stortford town centre in order to keep the town alive.People will shop, dine, socialize and spend money and are far more likely to do that if All Elements Bishops Stortford
they know they will get free parking.
376 |People like me will not use these areas to shop or use service from the businesses in these areas, as the charges would be prohibitive. At a time when our high streets are finding it more and more difficult to compete with online retail, All Elements Non Specific
you are going to make it harder for them to survive. | find the fact that the council are looking to make money out of parking at a time when the costs of everything else is increasing so dramatically absolutely despicable.
377 |Even without rising costs in almost all aspects of life at the moment and a literal cost of living crisis happening as we speak, these charges would still be reprehensible. It is a clear money grabbing scheme by the council that will only All Elements Non Specific
push people further into poverty. The new chargeable hours are well outside reasonable charging times and will have no effect on congestion or limiting use as with day time charges. This is an absolutely shameful decision and the
council should reconsider their thinking on these draconian charges, that only achieve to harm people and businesses.
378 |This is a ludicrous decision that will hurt local business and trades people. It will see a reduced footfall in the shops and restaurants when already they are struggling with higher rents. rates and services. If the free half hour slot is 30 Mins Free, Ware
removed | will certainly use Hertford shops as the choice is greater - this will then add more car movement around the area.You need to keep the free parking and should not be charging after 6.30pm.The parking charge for Sunday | feel Evening Charge
would be less harmful.
379 |l would like to express my concern at the proposal to charge full parking rates for all car parks in Bishop's Stortford every day, including Sunday. The impact of this on, not only businesses, but also churches, as Sunday is to be included, Sunday Bishops Stortford
will be considerable. For those who are regular churchgoers, of which there are many in this town, this will add to their cost of living at a time when there is maximum strain on people. If it leads to them going elsewhere this will result in
further loss to the town's businesses at a time when recovery is most urgent.
380 |l would like to record my dissent regarding these proposed changes to parking charges. you will ruin any businesses in the high streets who are having a tough enough time already and just make life more difficult for everyone else - just All Elements Non Specific
when everyone is suffering from the fuel crisis and high inflation. What on earth are you thinking ? !!
381 | am writing to express my objection to introducing Sunday parking charges in Stortford. How about reviewing senior staff pay and selling off hardly used council buildings instead if the council needs to save money / raise revenue? All Elements Bishops Stortford
382 |How dare the EHC wait until many are on holiday to put out notice of increased parking charges with very little time until August 5th to reply.Payment was doubled to park outside your own home this spring and now town parking charges All Elements Non Specific
are to be drastically increased. Are the parking charges in Hertford to be increased? | have limited mobility and the new multi-storey park means | have to walk further to shop now. Sunday, being free, brings much needed shoppers and
church members into the town and gives life to the center and shops . Please keep Sundays free and the half hour free to encourage shoppers into our town.
383 |This will have a severe negative impact on all businesses within the town as well as on the various church communities and other associations. All these entities are already struggling to generate sufficient support to survive and now the All Elements Bishops Stortford
council is threatening to make life that much more difficult for all of them. On top of that everyone is facing significant increases in their day to day outgoings and this will add to those difficulties. This unwelcome and ill conceived proposal
should be immediately withdrawn and such a decision should be communicated to local people as soon as possible.
384 |We drive into Bishop Stortford every Sunday to come to the Community Church Water Lane. Since the recent carpark closures/opening we now pay £1 for parking when we go to church each week. We object to the proposals to increase Sunday Bishops Stortford
this payment and ask that the council reconsiders.
385 |If these proposals are approved and the Residents Permit Holders are not protected they may be obliged to pay for out of hours parking whilst NON PERMIT HOLDERS are parking for free in RPZ areas which will include Windhill Zone Evening Charge Bishops Stortford
B3.As an 80 year old living in the centre of town my parking space on Windhill is essential. The current annual Residents Permit charge of £72 is not excessive but | object to having to pay again for parking out of hours, which will include
Sundays, when the Windhill Residents Parking Zone is taken up with NON PERMIT HOLDERS parking for free.
386 |l am unhappy with that new proposed car parking scheme in bishops stortford and STRONGLY object to you removing the 30 minute free parking window across our car parks. This would be disastrous and will stop local shoppers from 30 Mins Free Bishops Stortford
being able to nip into town. Furthermore, it's catastrophic for disabled and less mobile shoppers who rely on their cars and who do not all have access to a disabled badge such as my mother in law aged 80. Many elderly people do not
want the stigma of a disabled badge despite being eligible. So this will keep them in their homes and be further isolating for them. Please DO NOT alter grange paddocks parking.This will kill the leisure centre.
387 |l strongly object to the proposed change of charging for parking in Bishops Stortford on Sundays. Sunday Bishops Stortford
388 |With the cost of living crisis, we are seeing a decrease in disposable income that will undoubtedly hit the shops in our town. Therefore, the council should look at ways to make the town centre more appealing to visitors and shoppers, to All Elements Non Specific
boost our economy.
389 |l strongly object to the proposal for new parking charges on Sundays in Bishop’s Stortford. All Elements Bishops Stortford
390 |The proposed parking tariff, particularly the charge for Sunday parking, comes as a further blow to Bishop’s Stortford. Not only will this deter people from coming to the town centre and thus impact adversely on businesses in the retail Sunday Bishops Stortford
and hospitality sectors which need support not deterence, but will make things difficult mainly for older members of Church congregations.
391 | object to the Sunday fee as this prevents those who are unable to afford to shop for essential items access to shopping at any time within the towns in East Hertfordshire. For those people in a situation of hardship within the wider Sunday Bishops Stortford

communities that need to travel for essential items you are effectively taxing them additionally. We can only afford to park on a Sunday in town at present and or outside of perking hours as we are not able to afford parking charges
already.
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392 |l am writing to ask why these proposals are being put forward and to register my distain for such a proposal. | have run my business in Ware since 2001 and have seen many changes; but the suggested changes to stop free 30 mins 30 Mins Free Ware
parking is lunacy, unless of course you want to kill all trade in Ware. My shop is positioned right opposite Kibes Lane car park and over the past few years | know that the free car parking for 30 mins is the ONLY REASON why a huge
proportion of my customers still come into my shop.. To lose the free car parking is basically putting the nail in my coffin.

393 |l would like to register our objection to car park charges especially on a Sunday. This will greatly impact trying to attend church, many of whom at elderly and have to use a car the get there. Sunday Non Specific

394 |As aresident of Sawbridgeworth and a member of the Sports association and past Club captain of the Bowls club, | object most strongly to the proposed extension to the current charges. You proposal would cause considerable All Elements Sawbridgeworth
disruption to club competitions and impact adversely on their income and reduce potential growth.The Health center together with the Day center for the elderly would also become disadvantaged add to this the already beleaguered
shops | see no benefit to Sawbridgeworth or its residents and recommend your proposal is firmly rejected.

395 |l strongly object to the proposed changes. Nothing to do with traffic regulation — pure financial greed. All Elements Sawbridgeworth

396 |This proposal would have a negative impact on traders, in addition to local churches. It seems to us that so many decisions made in recent years by EHDC have just been made to increase income!!Little consideration seems to given to Sunday Bishops Stortford
the negative effects on business and the local population.

397 |l object very strongly to the proposed full car parking charges on a Sunday and the extended hours that fees will apply. Sunday and BankHolidays, at the moment, still feel different from weekdays in that there is a more relaxed feel to the Sunday, BHL Non Specific
town and | feel this will be eroded by making the days just like any other. Removal

398 [the proposal to charge for car parking on Sundays and up till 8-00pm on every day is unjustifiable in my opinion as it is purely a money grab from people who already pay high council tax charges. It would be disastrous for local Sunday Non Specific
businesses and churches as they rely on their users being able to Park their cars when they attend services. | hope you will reconsider your proposal.

399 |Removing all the free half hour slots in Ware's Off-Street Parking will result in an increase in parking in surrounding residential roads and creation of even more hold ups because of drivers zigzagging between parked cars. It will also All Elements Ware
adversely affect small businesses.ls there a way of allowing certain groups of people to park free or for certain organisations to show a pass (eg church on Sunday mornings)?

400 |l am writing in response to the consultation for the car park fees at Kibes Lane in Ware. There should be no removal of the free 30 minutes parking as this will have a negative impact on residents accessing Dolphin House surgery and 30 Mins Free Ware
the pharmacy. There are already fees over half hour which would no doubt apply more to residents shopping in the town or eating out; the free 30 minutes apply more to those accessing the GP, pharmacy or local library. This may also
adversely impact on the older population.

401 We feel that such charges will have a detrimental effect upon the traders and restaurants in the town at a time when they are struggling to recover from the pandemic and the current economic situation. From a personal point of view, as All Elements Bishops Stortford
regular churchgoers and pensioners, we will also be financially impacted.

402 |Not only is this likely to have a detrimental effect on residents visiting the town for shopping, it could have a serious impact on churches In the town centre compared with those outside the parking area. Sunday Bishops Stortford

403 |We object to everything proposed on parking charges, particularly the cancelling of the 30 minutes free parking which meant people could stop to pick up items such as a loaf, a bottle of milk etc from hard pressed local businesses who, All Elements Hertford, Ware
let's face it, have a hard enough time surviving. This will also hit struggling families who have to park up several times a day with children attending nursery and schools locally. We find this unfair especially in these challenging times
when many households are relying on food banks as it is.

404 |l am writing to protest against the proposal of introducing Sunday parking charges and extending parking charges. This will significantly affect the already struggling businesses in Bishop’s Stortford and Church attendants. The cost of All Elements Bishops Stortford
living has nearly doubled in the past couple years and to propose full parking rates is adding insult to injury.

405 |Recommendations are not charging after 1830 as at present Monday to Saturday On Sunday's give 2 hours free then charge a £1.00 fee All Elements Bishops Stortford

406 |l would like to object to the amendments to car park charges in Ware, Hertford and Bishops Stortford as | believe these changes are not necessary and will affect trade in these towns to local and small businesses. | regularly use the 30 All Elements Non Specific
minute free parking in Ware to enable me to quickly visit the bakers, post office or other businesses. If | have to pay every time then this is not only an extra cost to what it already rising living costs but will reduce the number of times |
visit the town or spend money in local businesses. | have also found that many of the machines do not often work well particularly the “green” confirmation buttons in Bishops Stortford car parks and the St Andrews street car park in
Hertford. The machines are not maintained properly as it is so do not see why we should pay even more to use them.

407 |The proposed charges are at the evening and on a Sunday which are times when people use the town for recreation and to shop on a Sunday. This will have a serious impact on the business within the town. It will deter people from Sunday, Evening Bishops Stortford
using the town at a time when the cost of living is going up will also have an adverse effect on the their business. Charge

408 |Objection on the grounds that hertford shops need help, not more reasons to shop elsewhere. What strategy is driving the proposed changes? There needs to be a joined up plan to revitalise towns. This doesn't appear to be anything All Elements Hertford
other than short term money grabbing

409 |For most we accept charges during normal business hours during the working week, however for other hours including Sundays which have equal meaning to public holidays and bank holidays we object most strongly. This affects church Sunday, Evening non specific
goers, volunteers and local business. It also has an impact on parking enforcement. Charge, BHL

410 |This will heavily affect the struggling businesses and church attendances. For you to believe this is acceptable in any way shape or form is immoral and a selfish act. The cost of living has already increased in the past couple years not All Elements Bishops Stortford
only as a result of the pandemic but because of inflation we already see in our day to day lives

411 |This is disgusting and I'm happy you’re going to gain money at the expense of other people’s livelihoods. All Elements Bishops Stortford

412 |Not only will this preposterous measure affect all local businesses still grappling with the crippling economic damage of the pandemic, it shall also gravely affect the general public who are in dire need of this resource in order to help All Elements Bishops Stortford
sustain economic activity within these businesses alongside using other essential services such as Churches,

413 |If you hadn’t wasted all of our money on the new Northgate End car park and concentrated on what we already have you would not be in this parlous state. | would not wish to use the Northgate End Car Park as it is far too far from the Sunday Bishops Stortford
town for somebody of my age to walk. We prefer to use Basbow Lane, which is handy for St Michael's on a Sunday and the shops at other times. Sunday used to be a day for worship, and now you are just confirming its new designation
as a day for Mammon. We do not see why we should be penalised for wishing to visit our church on a Sunday.

414 |In particular the free 30 min period is very valuable for popping to doctors, library, picking up prescription etc. and will cause a great deal of inconvenience and stop footfall to the High Street to the detriment of struggling little shops. Also 30 Mins Free Non Specific
moving the free period from 6 pm to 8 pm will affect local restaurants, takeaways etc. which are important to keep our town vibrant. Free parking on Sundays is also important in encouraging people to attend events in the town which are
very popular

415 |think this is a bad idea to do this as the high street needs as many people coming to the town as possible with the incentive to have 30 mins free parking as possible. It would put people off from having a little incentive for coming. The 30 Mins Free Bishops Stortford
town would lose that revenue when it needs it most.

416 \Please register this email as a protest/objection against the change in parking charges proposed for Ware and surrounding towns. All Elements Ware

41% wish to register my objection to the proposed evening and Sunday parking charges. This will discourage people coming into the town and supporting local shops, and restaurants at a time when businesses are already struggling. Sunday, Evening Non specific

Charge

101
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Q)
41 am specifically opposed to the proposal to charge for parking on Sundays and evenings in Bishop’s Stortford. The proposed charges will have a significant negative impact on the shops, cafes and restaurants in Bishop’s Stortford town  |Sunday, Evening Bishops Stortford
entre. People do have a choice and they will choose to go elsewhere if these ridiculous Sunday and evening parking charges are imposed. Charge
419 e council has made no attempt to explain or justify the increase in parking charges. To introduce parking charges adds a further burden to the residents of the town and will discourage people using the town in the evening for club and 30 Mins Free, Ware

1 society meetings, plus it will discourage people from visiting the many local restaurants in the town at a time when the hospitality industry is really struggling after the pandemic.

Evening Charge

420

I\DNrite today as a resident of 6 years, of this town, in an independent living complex; chosen with great care to be close to all local amenities. As a senior citizen with chronic health issues, our own residential car park has limited space;
any visitors aim to come sometimes a distance, especially aiming for Sundays, when not @work, because there is free parking available, nearby. Often these people are of working age. Whilst here, they may well also like to explore our
historic town & its SHOPS, & my attached place of worship, situated on Windhill. The Apton Rd car park has served this well, especially for those who worship there, in particular for those of us who have walking challenges. Since Covid
struck us & our local businesses & shops, there are now chunks of it which have yet to recover its emptiness--a national problem. And although there are suitable bus services for some to come into town, | believe less run on Sundays,
meaning less opportunitv/choice.

Sunday

Bishops Stortford

421 |By scrapping the free 1.5hrs how many people who only wish to “pop” to the High St for 15-20mins would either be deterred from coming to Buntingford High Street altogether which would detrimentally affect all shops and businesses on Bowling Green Buntingford
the High St. Or they would instead take the risk to park illegally on the High Street, causing issues for pedestrians and other drivers. Lane

422 |One of the key objectives of the council should be to attract people to the centres of our towns. These proposed charges will do the opposite, penalising those who work in the hospitality industry and those who attend or volunteer in the  (Sunday, Evening Bishops Stortford,
theatre, local clubs and societies etc. Introducing these charges will just heighten the disparity between the free car parking provided by the big supermarkets and the increasingly expensive council run car parks. Employees and Charge, BHL Hertford, Ware
volunteers for other small businesses and organisations will bear the brunt of these charges, and people will seek ways to avoid them by parking in the back streets. How does this help our town centres to thrive? Removal

423 |People going to churches on Sundays in the town have to use the public car parks as some church car parking has either been sold or reduced by the council or road restrictions mean car users can no longer park on the roads to attend  |Sunday, Evening Bishops Stortford
services. This will put a lot of people off booking restaurants in the Town Centre and given that Covid has already affected their businesses this will also impact badly on them when they are hoping for a recovery. Charges have only Charge
recently gone up and extra costs will mean that household budgets will be under further pressure. East Herts wasted taxpayers money when they repurchased the Old River Lane/Causeway site in 2015 for £19.55m making a loss of
£13.49m (originally sold to Henderson'’s for £2.55m in 2009) - are we having to foot the bill for this?

424 |As a weekly or fortnightly user of Buntingford car park | feel that the £1.10 for up to 3 hours proposed to replace the free band will deter me and other car users from visiting Buntingford before 1500 hours. Admittedly, | can go by bus but 30 Mins Free Buntingford
the service for me at Braughing is two-hourly and returns straight away, so is there sufficient to keep me there for 2 hours until the next bus comes along? No, | only need to visit the library and one or two shops

425 |By having free parking Saturday and Sunday this enable the shops to encourage shoppers to use their businesses , if you impose parking charges this will result in yet more people using online shopping facilities and as a council you 30 Mins Free; Sawbridgeworth
should be trying to maintain our local shops not putting yet another nail in their coffins. Sunday, Evening

426 |However, adding Sunday to the charging periods would surely be a step too far. Is it not possible that this might cause unnecessary problem parking elsewhere? Would it not also be detrimental to the Sunday traders which the Council All Elements Non Specific
are happy to see open for business.

427 |. Having the 30 minutes free allows a quick pop in to get something, having free parking in the evenings, Sundays and Bank Holidays means you encourage the use of shops, restaurants and bars. It also encourages the use of social 30 Mins Free, Bishops Stortford
clubs and events held in the town which helps many with their WELL-BEING and skills. Increasing the chargeable hours is such a short sighted view and based purely on money and not for the good of our town! | think parking should be Evening Charge
free after 6pm and on Sundays and Bank Holidays in all car parks, including the new Northgate End.

428 |These charges are likely to have a serious impact on all the town centre churches but will also have an adverse effect on restaurants, coffee shops and other traders, who are already struggling. Furthermore on churches it would seem Sunday Bishops Stortford
this a stealth tax on religion whose attendees are some of the main users of car parking on Sunday morning, many of whom stay in town to shop, eat and enjoy the town park afterward.

429 |Charging people to park their cars while they go to Church each Sunday is unacceptable and unjustifiable Sunday Bishops Stortford

430 |patients making prescription requests, dropping off samples, general enquires. The old, disabled and vulnerable will have to pay 30p to drop off prescription requests and 30p to go to the chemist to collect medication. Post Office: 30 Mins Free Bishops Stortford
collecting pension/benefits. Topping up gas/electric keys. These keys, which are used by the poorest in our community, and, from my own witnessing in the post office, are topped up by £10 (presumably this is for 1/2 weeks). A 30p
surcharge will affect these people who are making decisions between keeping warm and eating.The Hailey Centre: The hub of our elderly community. Hugely popular, it serves our community well. It is used as a quick drop in, a 30p tariff
will again affect our most vulnerable.

431 |You will be aware that most of the churches/chapels here are based in and around the town centre where there is no room for them to have their own car parks. There are at least eight of these and all well-attended on Sunday mornings. Sunday Bishops Stortford
A number of those who form the congregations come in to the town from villages; quite a few are elderly, and many are families with young children

432 | believe this will have a serious impact both on town centre churches and businesses such as restaurants, coffee shops and other traders who are already struggling. Therefore, | wish to raise my strong objection to this proposal and all Sunday_ Evening Bishops Stortford
of its related changes. Charage

433 |Sunday is not just any day in the week. There are very many successful and well attended churches in Bishop's Stortford. Those members might be happy to pay a £1 charge for Sundays but it would be excessive to charge more than Sunday Bishops Stortford
this. In the wake of Covid, many shops and restaurants are struggling to get back on their feet and the extra charge would be unhelpful in this regard, especially since some other areas like Harlow Queensgate and Braintree Freeport
offer extensive shopping and free parking. We need to encourage more people into the town, not drive them away.

434 |As a resident of Ware | regularly use the car parks there and in Hertford when | want to shop at local retailers. The removal of the free parking period will have a major impact on the small independent retailers in the town. Local residents | 30 Mins Free, Ware
who live too far to walk will either use out of town facilities or the free parking at the Tesco stores — which will cause additional issues. Evening Charge
Introducing charges in the evening will again have a major impact on restaurants and bars in the area.

435 |l would like to strongly object to the up and coming new car park charges, surely you want to encourage people to come into town on an evening to use the restaurant’s and to shop in town and eat on a Sunday but all this will do is keep  |Sunday, Evening Bishops Stortford
people out of town or they will end up using the Waitrose car park( which is free for customers )in stead which is meant to be for customers only and if the car park is full the Waitrose customers will have to go to the pay car parks which Charge
is not riaht

436 |With the current cost of living situation people are already struggling to pay bills, and this is another step too far.It will also impact adversely on local shops and markets with even more people turning to online shopping. Sunday, Evening Bishops Stortford

Dhnvon

437 |l think it would be outrageous to implement further charges. As someone that lives in Thorley, | enjoy going into town, especially on a Sunday when it's not as busy. If the charges came into force this would stop me coming into town as Sunday, Evening Bishops Stortford
much, likely the same for others. Especially in light of the cost of living going up. Charge

438 |With the cost of living increasing, it is ludicrous that the local authority is looking to remove any free parking and add additional costs, particularly when it's in reference to bank holidays and Sundays. How are businesses going to survive Sunday, Evening Bishops Stortford
with increased and additional costs? This will deter people from visiting the town, particularly when there's already limited parking as it is. Charge, BHL

439 |l belong to the elderly populations living in Bishops Stortford, and please do not take away the little freedom we have on visiting our places of worship on Sundays. It is also the only day available to us without having the anxiety of paying Sunday Bishops Stortford

parking charges and attend to our work without the stress.
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440 |The proposed evening and Sunday charges will affect Ware’s economy and may cause some small business to cease trading. Just as one example there are a number of very small fitness and well-being business in Ware which operate |Sunday, Evening Ware
in the middle part of the evening. Extending chargeable hours will increase the costs of people attending these businesses and probably cause some to cease attendance. If numbers fall too low these business cannot continue. Charge

441 Personally | attend quite a few meetings for various committees in the evening and it already costs me as much as | can afford which | gladly pay, but any extension into the evening will be punishing.By all means increase the tariff but Evening Charge Ware
leave the half hour free parking and evening cut off time alone. Otherwise we will have a ghost town .

442 |l object to the proposed alterations to the current parking charges in Ware. This will kill trade in our town and encourage people to go to large ouy of town shopping areas where there is free parking. It will also affect the hospitality All Elements Ware
industry ie people coming into Ware to socialize in pubs and restaurants.

443 |During this period where cost of living is escalating greatly and wages are not, this is a further example of unnecessary increases in charges to residents of Bishop’s Stortford and the surrounding areas. All Elements Bishops Stortford

444 |l understand the council propose to scrap free parking in ware, as everyone is struggling with there budgets at present | think it is an unwise move. The town will lose customers, and the town will become a ghost town. Please, please, try 30 Mins Free Ware
and prevent these changes.

445 |l do not believe you should get rid of the half an hour parking as that is so handy for people for a quick shop. And to charge in the evening and Sunday will stop people coming to the town as everyone is feeling the pinch and then that 30 Mins Free Ware
will effect the businesses.

446 |Personally, this would have an effect on me, as | take my family to church every Sunday at 9am and use the carpark, currently park free, near to my church. As a family currently struggling with the increase in household costs, this would Sunday Bishops Stortford
just add additional burden every week

447 |We are a very small town with only a few shops left and we need an incentive to to encourage shoppers to come here. Our Doctor’s surgery is located in the Bell Street carpark so many people appreciate the free parking period to allow Bell Street Sawbridgeworth
them to call in there, along with being able to pop in and pick up a newspaper from the local shops. It is something that helps this community.On Sundays one of the local businesses, who is desperately trying to think of ways to attract
people to this town, arranges a local car show with all the vehicles parking in Bell Street and the car park. {The local police are happy to help with traffic movement for these events) This attracts a lot of local people with their children to
look at the cars and spend money in the cafes.

448 |The free thirty minute option suited someone like me who doesn't want to spend any more time in BS than | have to. 30 Mins Free Bishops Stortford

449 |l object most strongly to losing the 30 minutes free parking plus the increase on all the charges in Kibes Lane car park. If your aim is to close down the High Street you're going the right way about it.| am 77 and live over a mile from the 30 Mins Free Ware
town. If | fancy a OAP portion of fish and chips which costs £5.20 it will now cost me an extra 70p to park on top.Just picking up a prescription will take more money from my meagre pension.

450 |Since joining the Bishop’s Stortford Meet Up Cinema Group five years ago, | have thoroughly enjoyed not only the movies but the opportunity to meet up with a friendly group of people of all ages and backgrounds every week.l know that (Sunday, Evening Bishops Stortford
the Town’s shops and businesses are crying out for more people to visit and use their services and | am sure this will be a huge blow to them as well Charge

451 | object to the loss of free parking on the grounds that it will encourage nuisance parking in surrounding areas. | object very strongly to the loss of free parking in Ware library car park because of the associated doctors' surgery and 30 Mins Free Ware
pharmacy on the grounds of hardship and inconvenience to patients.

452 | With all the very bad publicity around parking over many months and the horrendous congestion that often paralyses the town, it really seems nonsensical to agree to a situation where a large parking area remains empty for months on Sunday Bishops Stortford
end. There is then a proposal to change the parking charges. If the Council wishes to make the High Street a success, then does it not need to encourage more people to use it? |, for one, do not intend to bring the car in to town now that
the new multi story car park is open, but if parking charges are introduced on a Sunday it will definitely be the case. This ultimately means | will not go in to town as often and | believe others might do the same.

453 |l personally make use of the free 30 minutes to nip into a shop, as do many other residents. Taking away the free parking and extending chargeable hours is ludicrous. Our towns rely on people being able to easily access the 30 Mins Free Ware
independent shops, but | believe the proposed changes would put yet more pressure on the struggling high street, as residents would shop elsewhere because it would not be financially viable for them. Also how would the additional
money be spent? It is obvious to me that very little is currently used to maintain the carparks.

454 |We use various parking places in this town, e.g. Grange Paddocks twice a week to exercise, Jackson Square for shopping and food shopping. It's hard to carry bulky things and a weekly shop, so parking is essential. For a household that | 30 Mins Free; Bishops Stortford
isn't on a high-income, additional charges make a big impact to the budget and may mean we can no longer exercise at Grange Paddocks nor do our food shopping at the shopping centre. Sunday, Evening

455 |l am really concerned that if the Bowling Green Lane car park incurs a charge at weekends the people who live on the High st won’t have anywhere to leave their cars. Also | am concerned people won’t bother to visit a small Bowling Green Buntingford
independently owned High St for fear of a parking charge. Buntingford doesn’t have High St shops like the other East Herts towns, please could you take this into account when making a decision. Lane

456 |As a resident of Hertford we have witnessed the mess laid out by the council in regards to the shopping centre, theatre, leisure centre + park which have all impacted footfall to the county town! At this time you should be encouraging 30 Mins Free; Hertford
people into the towns instead of focusing on short term revenue targets! Sundav

457 |Small business in the town's are struggling against online shopping, the draw of out of town shopping centre's and Covid. Hertford centre is struggling and | feel this will be yet again be a reason for people to not use the local shops. 30 Mins Free Non Specific

458 |Email to oppose parking changes planned for Ware to remove the 1/2 free parking and free sundays as it will impact local shops 30 Mins Free; Ware

459 |If you start charging for parking on Sundays we will lose more shops in our small towns, they struggle as it is. | often use the half hour free to nip into a couple of shops but | won’t be going into town at all if | have to pay. We won’t have 30 |\7|ins .Free; Non Specific
our town anymore if you charge. Sundav

460 |l am someone who uses the car parks very often due to travelling into London most days and having to do my shopping on the weekends. Adding an extra day of payment, and taking away the free 30 minutes will cause such 30 Mins Free Ware
inconvenience to those who live in the affected areas.

461 |am concerned that removing the free parking periods will have a detrimental impact on our local high streets. | regularly park in the council car park on Ware high street to pop into local shops and cafes. | suspect if the free parking 30 Mins Free Ware
periods are removed, people will instead turn to parking in Tesco's or local residential streets, causing congestion in those areas instead. Whilst the changes may encourage a move away from car use which impact climate change,
without things such as proper cycle paths or cheaper bus transport, | suspect it will not

462 |Our local high street is on its knees already, is this really helpful? When all you need is to return a parcel, collect a prescription, pop into the Surgery, grab a coffee or invite friends and family of a weekend to enjoy your lovely town we Bell Street Sawbridgeworth
can't have a little free parking? All it's going to do is further block up side streets with people trying to find somewhere to stop. That or just completely avoid our lovely town and spend their money elsewhere - | can imagine local
businesses must feel like they are completely unsupported by the local authorities right now.

463 ‘eel strongly that the proposed changes to parking charges in East Herts will have a huge negative impact on local businesses in the area. 30 Mins Free; Non Specific

46. e need to encourage people to visit and in the current climate they will go to alternatives. | feel the proposed parking charges will lead to a reduction in people visiting the town and will eventually lead to more shops closing down. Sunday, Evening Non Specific

Charge, BHL
465 e want free parking at times because it encourages people into the Center to use businesses and go to dinner and the pubs. 30 Mins Free; Sawbridgeworth
Civvde.. PIN
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Q)
46 t is a boon to those of us who shop online and choose to collect from a store, which often promotes 'on the spot' purchases for those and other stores Also being able to park for free on a Sunday is good for the food outlets too - who 30 Mins Free; Bishops Stortford
ants to be constrained by a parking time slot when enjoying a meal. Sundav
467 " THave you factored in people will choose not to come to the town, the shops will close, the town will slowly die? All for a very small (temporary) increase revenue the council will get. | know the tories are cutting funds so you have to recoup Bell Street Sawbridgeworth
—tAinds somewhere but this is very short sighted.
468 se Bell street car park daily to pick up a few bits of shopping, a coffee and maybe pop in dry cleaning.If | have to go to the trouble of paying for a quick stop then | will take my business to the local supermarket. Bell Street Sawbridgeworth
N

469 TJust wanted to add my voice to the objections to the proposed changes to parking charges in Sawbridgeworth. The offensively flimsy 'rationale’ that has been disseminated is simply not applicable to the needs of the town — the high street 30 Mins Free Non Specific
is hardly 'thriving' enough to justify the change. Personally, | rarely need to use Bell Street car park for longer than 30 minutes (picking up coffee, dropping off charity donations, getting up a few essentials form the Tuck Shop), and only
do so because free parking is available for such short visits. | would be unlikely to bother if these changes are implemented, and | daresay others feel similarly.

470 |Whilst here, i often park in the car park & quickly pop into the Hairdressers on London Road outside of the traffic lights for a 20min gents cut. | currently only do this as it is free parking - otherwise i will get my hair cut back in my 30 Mins Free Sawbridgeworth
hometown instead. | would like to see this study you have conducted please?

471 |l am writing to oppose the changes to parking in Hertfordshire, specifically in ware and Hertford. | often pop into ware and Hertford for dinner but would think twice about doing so with the parking hours extended. | also think taking away 30 Mins Free; Hertford
the 30 minutes free parking will make people think twice about popping to their local shop also. You will find that car parks such as Tesco will become extremely busy - or that people will stop going to our high streets and they will become Sunday
ghost towns. Please reconsider.

472 |Sunday is a day for families to perhaps spend time in town, gracing the restaurants with their attendance. In this time of inflation & squeezed incomes now is a bad time to add an expense that has not been there for years. Also anything Sunday Non Specific
that is a barrier to people attending our towns is a bad idea. People will go elsewhere to pubs outside of town where they don’t have to pay for parking.

473 | object to the proposal of changing the car park rates and times for the Bishop’s Stortford car parks on the basis that we are trying to promote and help the local shops and encourage people to visit the town centre rather than going to 30 Mins Free; Non Specific
other bigger nearby town centres. Sundav

474 |l would like to raise objection to the proposed car park charges being introduced on Sundays. At a time of pressure on family budgets and thus more difficult retail trading removal of free car parking on Sundays will further harm our town 30 Mins Free; Non Specific
centre Sundav

475 |We already have town centres lacking in choice for outlets- increase in parking charges will dissuade footfall even more sending people like myself to out of town shopping with free parking and on-line shopping. 30 Mins Free; Non Specific

476 |This is a great benefit to residents and | urge you and the council not to change this arrangement. 30 Mins Free Non Specific

477 |This will effect many local businesses, restaurants & people attending places of worship. Some businesses are already struggling after covid & to starting to charge extra will mean people will potentially choose to not go to those places 30 Mins Free; Non Specific
or will add to their daily living costs. Rather than supporting, it feels like you are penalising them for surviving this tough season rather than congratulating them! Sundav

478 |Please do not charge those wishing to attend church on a Sunday in Bishop’s Stortford or those wishing to support the local traders who are already struggling to maintain their trades. Sunday Bishops Stortford

479 |a. Hertford has been ruined by the parking restrictions, | personally, no longer shop in Hertford (and know others that don’t) as you can just ‘nip’ in.c. There is not enough adequate parking to restrict Ware like this, the car parks get full 30 Mins Free; ware
and the only option is Tesco parking.d. Sometimes you just want to nip to the local shops, this will not happen if you have to find parking at the end of the town and walk down, unfortunately it's just a fact of lazy life! f. | and many people Sunday
use the 30 minute free car parking to do banking/post office g. Sunday restrictions have always been favourable for lunch/dinner out for families on Sunday’s.

480 |1. The car park is used for public services - popping into the doctors will be charged, as would picking up a prescription 2. The local nursery drop offs/pick ups use the car park.3. The post office drops off are served by this car park 4. Bell Street Sawbridgeworth
Local businesses will be impacted. With errands integrated into larger out of town schedules

481 |Everyone is struggling, petrol prices, gas prices, food prices all up. Every little penny counts for some people, to introduce this now when people are are suffering is really poor judgement, it can only be out of desperation because the 30 Mins Free, Bishops Stortford
council need to raise money from somewhere. to say that brief free parking periods are counterproductive is total and utter nonsense, it will certainly be counterproductive to local business's in the town centre. This will also have another Evening Charge
knock on effect, people will now park their cars in residential areas causing disruption to residents. They will park on double yellow lines whilst one person waits in the car and the other nips to the shop

482 |The 30 minutes free parking allows people to pop into their local shops to pick up essentials quickly, visit the post office, visit and attend appointments at the doctors and support local business without penalty. The shops and businesses Bell Street Sawbridgeworth
will suffer. The pubs, restaurants and other food outlets will see a drop in customers and the surrounding streets will be under further pressure.

483 |l am a local Buntingford resident and fear that this will without doubt negatively impact our struggling High Street. Residents who live on the High Street already struggle to find adequate parking and this will clearly be exacerbated by Bowling Green Buntingford
introducing weekend charging. Furthermore it is difficult enough to attract people to our High Street’s struggling independent shops without compounding the issue. Lane

484 |Town centres and their businesses are struggling to survive and this is just another nail in the coffin. There should continue to be free parking in the towns so people will visit. In fact the whole of the on street short term parking should be 30 Mins Free Non Specific
reinstated in Hertford. This would encourage people to visit.

485 |l am surprised that businesses on Bell street have not been consulted in any way on the changes as it will directly effect us on a daily basis. As Co. business owner of File and Forge Jewellery on Bell Street | find the removal of the 30 Bell Street Sawbridgeworth
minutes free short sighted, it enables customers to park safely to pop in and pick up orders or chose gifts.
These changes will also impact on our evening classes and Saturday visitors as well as incurring more costs to our businesses.

486 |There is now proposal to charge parking in evenings and Sundays for customers and free parking taken away which will be a huge loss to little independant shops like me that encourage evening collections and am open Sundays. 30 Mins Free; Non Specific

Sunday, Evening

487 |l live in Windhill, Bishops Stortford. As you are aware the majority of Windhill residents pay for residents B3 permits as we do not have off street parking due to the historical nature of our houses. We use the residents parking bays on Sunday Bishops Stortford
Windhill to park. Between the hours of 6pm and 8am Monday to Saturday, plus all day Sunday anyone is free to park in these bays; Friday and Saturday evenings are particularly busy as people head in to town. At present on Sundays
we always have difficulty parking due to the two churches with their Sunday services. The churches both have large congregations who all try and park on Windhill. This often results in us having to park elsewhere, Basbow Lane carpark
being our closest. With Sunday shoppers looking to park for free on top of the church congregations this situation is going to worsen for residents. If the town car parks are then chargeable on a Sunday it would then result in residents of
Windhill having to pay car park charges on top of their residents permits.

488 |We want to see Bishops Stortford town centre thrive and feel recent changes to car parking will ultimately mean people go elsewhere to shop. We have so many restaurants in the town and | have noticed Sunday nights are the quietest. Sunday Bishops Stortford
For many people who just want to come and worship, go to church on a Sunday, take the children to the park, have a picnic, have something to eat, we now have to go into the multi story car parks and pay. This makes life so much more
difficult. | also think it jeopardises the safety of single women going out for a meal, meeting friends Not having an open air car park to park in, especially the new multistorey that is so enclosed and confined.

489 |Scrapping the 30 minute free period will make people think twice about popping into local shops to purchase something that just takes a few minutes eg a prescription, small items of food/drink, cards, a visit to the Post Office. It will 30 Mins Free; Sawbridgeworth
encourage people to use out of town supermarkets and buy more online to the detriment of our local shops. The weekend free parking is a boost to the local economy and encourages people who dont live in Sawbridgeworth to visit the Sunday

lovely variety of individual shops that we have in the town. We also fear that scrapping free parking periods will lead to more parking in local residential streets; this is already a problem on streets such as Hoestock Road, Sayesbury
Avenue, Roseacres and West road to name a few.
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490

These are vital to the small economy. Myself and others | know, regularly decide to visit the shops in Bishop’s stortford on a Sunday in order to save money due to high car parking prices the rest of the week and on Saturdays. This is
clearly a money making decision. While | understand the revenue this will raise, given the cost of living crisis currently affecting your residents, | feel this is incredibly unfair. It may also have a detrimental affect on town centre trading.

Sunday

Bishops Stortford

491

| currently use the Hertford/Ware car parks when | go walking with the organised Hertfordshire Health Walking group and feel the group will drastically reduce in numbers to a level that will inevitably not be viable to continue. The
Hartham children’s play area is very popular and allows children to exercise and socialise free of charge of which | am sure the parents would consider a god send during these hard times. Once again, | fear the children will suffer as their
parents will stay clear of this area due to the parking charges.

All Elements

Hertford, Ware

492

Charging fees for evening parking will discourage people from using evening venues in town centres leading to business closures and a reduction in business rates. Evening and Sunday charges will discourage social activities to the
detriment of WELL-BEING. Evening charges will discourage people from using the soon to be refurbished Hertford Theatre particularly the cinema when they can go to cinemas in Harlow, Stevenage and Hatfield where there are no
parking charges.

Sunday, Evening
Charge

Hertford, Ware

493

| am writing to lodge my objections to the proposed parking changes in Bishops Stortford. | will defintely be put off coming into town in the evening and on Sundays if | have to pay for parking. It is yet another cost | don't need right now. |
think this will adversely affect businesses in the town. | also regularly used the free 30 min parking in the Causeway car park. | do not feel safe parking in the evenings in the new multistorey carpark with little outside visibilty and lights

only coming on when you move into an area. The evening charge only puts me off further. | recently went for dinner in saffron walden and was pleasantly surprised by the ease of parking and open air car parks, and no charges. | hope
you take my views into consideration.

30 Mins Free;
Sunday, Evening
Charge

Bishops Stortford

494

It is my understanding that you are considering introducing car parking charges. As a council tax payer in Ware, | think we should have free parking (a resident's petmit). How do you think this will affect local businesses etc. To collect a
prescription doesn't take longer than half hour. Parking as it is accommodates that. To pick up a loaf of bread, again, not long. So why, as a Ware resident make us pay more, we already pay council tax. Yes, if Visitors want to come to
Ware, let them pay. If we chose to go to Hertford, thats our choice. We have lived in Ware for 46 years. | think we are entitled to shop in our own town. Have you considered the elderly, with no IT skills also being asked to pay to park on
their phones. My elderly Aunt in Hoddesdon would not cope with it and very likely any elderly in Ware. Its unfair for them to be treated in this way. | strongly object to paying to park in my town. If you haven't got a permit - you pay. Also,
Evenings and Sundays, again | totally disagree. Leave it as it is. You are trying to kill our town. Please keep us updated.
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We have been made aware of a proposal to begin charging for parking in Bishop’s Stortford. Charging outside the period of associated single yellow line restrictions, creates increased pressure on town centre and residential roads. It
isn’'t sufficient to monitor the problems and make changes after those problems have occurred. If restrictions are appropriate six days a week and Sunday is being treated like any other day, then those restrictions need to be extended to
Sundays. As a resident of Warwick Road, the already feeble parking restrictions would further be exploited by people seeking to avoid these charges. | firmly object to the current proposal.
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Part time workers many who are single parents and work weekends as they have childcare from extended families benefit from Sunday’s free parking which allows them to keep a higher % of their wages. The new charges will directly
affect the older and vulnerable in the community who drive to town or are given lifts on Sunday to shop and attend churches. The electorate has not been asked about the introduction of Sunday charging. The policy should be delayed
until after May 2023 so that the residents can express their support or otherwise through the ballot box. A new administration could reverse the decision to charge on Sundays. I'm informed by a resident that only £70,000 is due to be
raised by Sunday charging in 2022/23. There must be better ways of raising this amount. There is a cost-of-living crisis. If workers are made redundant from shops closing because they are losing footfall this would add burden to National
Government and East Herts Council, as benefit payments would need to be raised. Community Groups including churches are going to lose revenue as fewer people will attend services and activities. Fewer residents will offer to give lifts
to the vulnerable and disabled if they have to pay for parking whilst they are waiting — also potential lose of income for shops as volunteers tend to shop whilst waiting. The town is seeing shops close regularly to be replaced by Barbers,
Coffee Shops and Resturants which is destroying the town centre — additional loss of income on one of the busier days of the week will have a negative impact. There are few Sunday bus services, which traps people whichever their
agility as you cannot expect them to walk home with a weeks’ worth of shopping. Evening charging will have a negative affect on food and beverage businesses. Charging for short-stay carparks outside the period of Resident Parking
Zone restrictions, leads to problems for permit holders finding a space. Permit holders have had a substantial increase in charges which has already resulted in discontent with the service. Some will be reluctant to use their car on
Sundays to visit family and friends because of the difficulty of finding a space when they return. Charging outside the period of associated single yellow line restrictions, creates increased pressure on town centre and residential roads. It
isn't sufficient to monitor the problems and make changes after those problems have occurred. If restrictions are appropriate six days a week and Sunday is being treated like any other day, then those restrictions need to be extended to
Sundavs.
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Churchgoer who enjoys a coffee after church.
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| object to the proposed introduction of parking charges in Bishop's Stortford in the evenings and on Sundays, on the grounds that this is likely to discourage people from visiting the town at those times, and will thus have a significant
impact on retail businesses, restaurants, coffee shops, etc., which are already struggling due to the pandemic. Bishop's Stortford is my nearest town, so | visit it fairly often for shopping and dining, but having to pay for parking in the
evenings and on Sundays will make me much more likely to go to another town, or to use out-of-town shopping, where parking is free. It seems wrong to cause further financial stress on shops and restaurants that are already having a
hard time. | hope you will reconsider this plan.
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| write protest against the possibility of the introduction of car park charges on Sundays in Bishop's Stortford. | do so for the following reasons: 1. | am a Roman Catholic and attend the 11am Mass at St. Joseph's & The English Martyrs in
Windhill. | usually take an aged and infirm friend with me, and sometimes his wife, who suffers from Cancer and who is extrememly frail and infirm. It is usually possible to park in the road near the Church. The space is limited and |
sometimes have to park in the Basbow Lane carpark. It seems to me that the introduction of the charges will cause hardship to many who will have to pay for at least 2 hours parking in a carpark (Sunday Mass lasts for an hour or more
and if they cannot park in Basbow Lane many Parishioners will need to use ghe new Multi-Storey or Jackson Square park: for elderly people it takes time to walk from either location up High Street and Windhill to the Church). 2. | suspect
that many businesses - restaurants and shops - in the town will be adversely impacted by the introduction of parking charges. Some may need to reeview their continuing presence in the town if customers disappear. I'm sure you will
have received representations from them. Please, note my protest and reconsider this proposed change. So many changes in and around the town seem to be made despite the wishes of the people by others who have little or no
connection with the town. | am not alone in contemplating removing away from the town AND from Hertfordshire!
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| am concerned that charging for parking on a Sunday in Bishop's Stortford will have a severely detrimental effect on quality of life for residents, visitors and businesses. Motorists will search out free parking on residential streets (such as
the one | inhabit) which is inconvenient for residents, particularly on a Sunday. Pollution, noise and disturbances will increase. Our road is not maintained by the local authority but is a magnet for shoppers and commuter parking to the
detriment of our environment. Businesses and restaurants will lose custom as they will be competing with out of town locations offering free parking. It seems absolute madness to me in these difficult COVID pandemic times to make it
harder for businesses to survive and more difficult for customers to visit to help our town thrive. How many empty shops, or charity shops which pay less rates, will it take to get the local authority to listen to the people who actually live
here? | strongly object to the Sunday parking charges.
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1. Address the poor traffic situation, 2. Improve the reliability of public transport ,3. Incentivise the cost of public transport , 4. Hold discussions with vulnerable groups about the changes
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ould recommend you encourage it, for instance the Town Centre needs more people and more Customers who will keep the Town Centre alive, | would recommend free parking all day on day’s where you are trying to encourage more

So%am writing to object to the Council’s plan to scrap Free Parking. My Wife runs a business within the Town Centre, plus we are both in the Town Centre regularly for Shopping and Leisure activities. Instead of scraping free parking, |

people into the Town Centre. A flourishing Town Centre with plenty of business activity will pay its own way. Particularly in a time when many people shop on line or shop out of town for free parking, at a time when our society is being
—liscouraged from going into the Town Centre resulting in a fall in Foot Fall, the less people in the Town will mean less people to use Banks etc and these will close creating a further decline in the Town Centre. We should do the exact
posite, and encourage more people into the Town Centre, with Free Parking as an incentive. EV Public Charging | recently purchased an Electric Car, and the government is encouraging this trend through tax incentives, | also have

§o daughters who experienced Asthma in Childhood, so | see personal benefits in following the environmentally green path. Although | am really shocked at the lack of public chargers in this area. Firstly there were 4 x 11 kW Public

hargers at the Causeway Car Park, these are now no longer accessible and are left unusable, as the Car Park is now locked and inaccessible. In addition to this, there are two Chargers at Grange Paddocks, but because the Parking
Bays are not identified as EV Charging, this means that the Parking Bays are usually occupied with Petrol Cars, preventing EV Cars from being charged. You'll probably tell me that | am right next to the new Car Park at Northgate where
there are plenty of Chargeable EV Chargers, which | recently used, unfortunately the Charger was charging at 3 kW's this means that it would take 15 hours to charge my Car compared with the 7 hours that a 7 kW. In general | have been
disappointed at what little the council is doing for EV Car owners in this area. | also noticed that even Tesco’s have EV Chargers at nearly every supermarket apart from Bishops Stortford. Many people who buy a EV Charger find like
Myself it can take a while to get a Charge point set up at home, so most EV Car owners need public chargers as a back-up. Also having Public Chargers does send a message to EV Car Owners about the Council’s Green Credentials
and what they really feel about the environment and the current message is not a good one.

an
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| wish to make some comments regarding the proposed car parking charges across East Herts. Firstly | realise that local authorities are short of funds and motorists are seen as an easy source of income. We understand there is some
justification in charges to maintain the car parks but my main concern is the extended times that it is intended for charges to apply. If | understand correctly the free 30 minutes will be discontinued. If this is the case this will be detrimental
to the shops in the town centres where people will pop into one or two shops and leave within the 30 minutes. Many may choose to travel elsewhere out of town where parking is free. What is the justification for extending the charges
from 6.30pm to 8.00pm? There will be additional costs for wardens to be available for the extra 1.5 hours. | question whether that potential extra income will be cost effective and provide extra profit. Now to Sunday (and Bank Holiday)
charging. | am not sure what the changes are going to be but whatever they are a charge will act as a deterrent to use the town car parks. Many people go to church within the towns and with only limited public transport available getting
there by car may be the only way possible. | do feel that together these additional charges, will not mean more revenue but less people visiting. People will try finding to park elsewhere or in a street. The changes, in my opinion are very
short sighted and will not be helpful to the local businesses. | would be interested to see the anticipated extra income and added expenditure will be. Has a residents pass been considered? | am aware that another council gives all local
residents a pass to park free before 11 and after 4 every day. Why not in East Herts? | do hope that you will reconsider the proposals as in the current form they will not be helpful.
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| am writing to object formally to the possible loss of free Sunday parking in the centre of Bishop’s Stortford. | view this as a discriminatory act on the part of the council because | will in effect be charged every single Sunday to attend a
religious service. It is a retrograde step which in my mind is punitive for members of the five churches in the centre of the town. | find it especially galling when | think of the council’s profligacy with the council tax we have paid in previous
financial dealings with developers; this is a cynical way of recouping income. | therefore re-iterate that | am strongly opposed to this proposal by the council
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| am writing to express my strongest objection to the proposal for East Herts Council to introduce parking charges on Sundays, evenings and Bank Holidays in Bishop’s Stortford car parks. The electorate has not been consulted about this
at all, and if this policy goes ahead | will make it my full intention to vote for any administration that pledges to reverse the decision at all future council elections. The proposal is fundamentally wrong for all sorts of reasons, including the
following: Car drivers who need to use the town centre will simply park on residential roads instead. | live on such a road, where parking restrictions are extremely lax, and have no desire to see it used as a free car park on Sundays as it
currently is on every other day of the week. It discriminates against church users, in particular the older and more vulnerable of their number, who rely on the church as a means of social contact, have suffered enough from the lack of this
during the pandemic and cannot easily get to church on foot It creates an impact on small businesses who rely on Sunday shopping to stay afloat. They will be the ones that suffer when shoppers decide to go to out of town centres where
thy can park for free. Haven'’t you driven out enough small businesses out of the town centre already? | am led to understand that Sunday charging is expected to raise an utterly trivial £70,000 a year for the council. If the council needs
this money so badly, surely there are better ways to raise it than this?
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| am writing about the ending of free parking on a Sunday, and the cost of going to church! | have attended St Joseph's Church since | was a child, 70 odd years ago, but for a few years | lived in West Devon, near to Tavistock. In
Tavistock, parking on a Sunday was free up until 12noon, so that people could go to church without additional expense. Once it got to 12 noon, the parking charges came into force, and were the same as for Monday - Friday, so there
was no great shortfall in income. | would be pleased if East Herts would consider this as a good compromise towards paid parking on a Sunday. There are 4 churches within the vicinity of the North Street/South Street - St. Michael's, St
Joseph's, Holy Trinity, and the Charis Centre - all of whom have Sunday morning services. | would be most grateful if you would put this comment before the relevant Committee so that those who attend church, of whatever persuasion,
may continue to attend without additional cost.
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| object on so many grounds - what a stupid idea ! Yet another nail in the the coffin of trade in the town! There must be more imaginative ways to create an income stream, you could even penalise those higher property owners, with an
increase in their Council Tax!
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| am writing to register my dismay at the proposal to introduce Sunday parking charges. For the past 45 years | have been a member of St. Michael's Church and regularly attend Sunday morning services; sometimes returning in the
afternoon or evening for further services and functions, either at St. Michael's or other churches in the town as a member of Churches Together. | live in Benhooks Avenue, which is approximately a mile and a half from the church, | amin
my 70s. and have cardiac issues which make walking up hills a struggle. My return journey involves walking up a hill. | would not be able to manage two round-trips per day on foot. The money which | would pay for parking would deplete
the money | would have available for donation to the church and the charities which it supports. Being a pensioner means | have a fixed income. In its turn the church provides not only spiritual benefits, but in its turn adds much to the life
of the town and its inhabitants. St. Michael's through its membership of Churches Together supports The Night Shelter, The Food Bank, help for Ukrainian and other refugees, The Portland Contact Centre, Company at Christmas, Stort
Valley Schools Trust, Street Pastors, The Easter Egg Hunt, Love Stortford, and the Town Carnival and many other outreach initiatives. All of these organisations contribute to the lives and well being of the citizens of Bishop's Stortford. |
am just one individual but | know there are many other people in similar circumstances to myself who attend both St. Michael's and other churches within the town of which there are thirteen of different Christian denominations. Sunday is
the one day of the week when Christians like to show witness to their faith, by engaging in inclusive worship within their churches. which in turn benefits the whole community and quality of life within our town. Attendance at church also
provides positive benefits in the form of fellowship and company to families and those living alone. This in turn enriches not only the lives and physical and WELL-BEING of individuals but also, through the involvement of church people
in the community, the experience of and reputation of the town, both locally and throughout the district. In the light of the above, | would ask you to reconsider the instigation of Sunday parking. | respectfully request that you give my point
of view duie consideration
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| hope you are well. I'd like to express my concern and objection to the proposed Sunday parking charges for Bishops Stortford. Many people use the car parks during Sunday morning hours to attend Church and to support the local
businesses in the area. Parking charges (especially on a Sunday) will surely put many people off visiting the town and add another nail to the coffin for Sunday Church attendance. Could you add my concern and objection to the final
decision, please?
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| wish to express my objection to the proposals to end free parking at your public car parks. This is a very short sighted decision and will ultimately cause a number of additional businesses not already affected to cease trading with the
burden of increased business rates and a considerable drop in footfall. Why not not introduce a scheme to encourage shoppers to the town and provide them with concessions with parking from the two super stores whereby the cost is
deducted from the final bill upon producing a tear off slip from the parking ticket??? You will recall my own experience with parking made unnecessarily complicated by your desire to raise as much revenue as possible with no
consideration to anyone other than yourselves!!! The signage that Hertfordshire is the county of opportunity should be removed with immediate effect. Thank you for your attention to this matter.
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| wish to bring to your attention the distress that the imposition of parking charges in Bishop's Stortford on Sundays will cause to the many people of the town who do not go shopping but use the day for the purpose for which it has been
reserved for two thousand years, to go to church. The congregations of St Michael’s Church at 8:00 am and 1000 am, of St Joseph’s Church at 9:00 am and 5:00 pm, of All Saints’ Church at 8:00 am, 10:00 am, 11:00 am and 6:00 pm, of
Holy Trinity Church at 10:00 am and 11:30 am, of the Baptist Church at 10:30 am, of the Methodist Church at 10:00 am and 4:00 pm, the Community Church in the Charis Centre at 10:30 am, who have all been disrupted to some degree
by the steady increase of Sunday trading over the years, will all be further penalised, to a greater of smaller degree, by this additional burden. The churches of Bishop’s Stortford are key features of the townscape. There is a common
misconception that the state provides these magnificent buildings or that the churches are awash with money and can easily afford their upkeep, but it is, in fact, the congregations who must provide the funds to maintain these expensive
structures, under strict guidelines set down by the Government, by English Heritage, by the Victorian Society and by other interested parties. With the secularisation of the state, the multi-cultural tendencies of education and the
expansion of shopping, sport and other activities on Sundays, churchgoers find themselves more and more the poor relations of the Lord’s Day. Please reconsider the imposition of parking charges in Bishop's Stortford on Sundays!

Sunday

Bishops Stortford

512

| wish to object to the proposed introduction of car parking charges on Sundays. This will adversely affect people attending church services many of whom are unable to walk great distances. Also when many local businesses are
struggling it will be bad for Sunday trade and could force some businesses to close with the loss of council tax to the council. People can easily travel to Harlow or Freeport are park for free. Also with all the additional income you are
receiving in council tax from 3000 new homes | don’t believe that the income from Sunday parking is really necessary. | hope you will reconsider.
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| understand that EHDC are considering introducing car parking charges not only to cover Sundays but to extend the chargeable hour to 8pm daily. | am writing to ask that this proposed step be withdrawn. As we all know the last two
years have been desperately difficult for many local small businesses who heavily rely on foot traffic to try and restore some of their lost earnings. The Bishop’s Stortford BID have done excellent work in informing the townspeople of the
new businesses that have been created since the end of the pandemic. They are working with these companies to enhance the shopping experience not only for the existing population but all those new families who will come to the town
due to the new developments currently being built in the area. The high street needs re-invigorating and if the Council carries out the planned parking charges it does the very opposite of what we surely all want- a vibrant town offering
facilities, be it coffee shops, restaurants, theatre, and open air events for the entire family. | do hope that you will re-consider and continue to provide individuals and families with the ongoing ability to come into the town at reasonable
cost, and particularly retain free parking on Sunday which for many remains the only day in the week when they can enjoy the facilities of our lovely town.
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| would like to object to the plans which would see the 30-minute free period on Mondays to Saturdays and free parking on Sundays and bank holidays in Bishop's Stortford plus free parking on Saturdays and Sundays in Sawbridgeworth
scrapped. We are in the middle of a cost of living crisis. People can not afford to eat. NHS trusts are setting up food banks for their staff... We the people of Hertfordshire are absolutely skint. Removing free parking will mean people stop
using the local high street and small businesses will go under thus creating further poverty. It's all ridiculous - please give us a break and stop squeezing us financially at every opportunity.
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| am writing to express my objection to the proposed changes to car parking fees in Sawbridgeworth. | am a local resident, living on Knight Street so only a few minutes walk from Bell Street Car Park. My objection is based on the
following points: 1- local businesses rely heavily on customers being able to park quickly and easily for a short time to pop in to Bell St, for amenities such as the post office, local cafes and shops. | know many people who live on the
outskirts of Sawbridgeworth who, if the free short parking is not available, will use those same facilities in Edinburgh Way Tesco for example, the same distance for them with free parking. 2- illegal parking on Bell Street and Knight Street
is a nuisance and a cause of massive frustration for local residents, even now with the free parking at certain times. Our driveways are regularly blocked during the day and neither the council nor the police have addressed our concerns,
raised multiple times. Should free parking be taken away more motorists will illegally park on those roads, blocking our driveways and making maneuvering dangerous (particularly the Bell Street and Knight Street Junction). If it is
revenue that the Council require then fining these drivers for parking illegally will be extremely profitable. We are currently spared of this frustration at the weekends with the free parking allowed in Bell Street, if this is taken away | fear
the parking nuisance for us residents will become unbearable. 3- free parking at the weekend encourages trade into our beautiful and charismatic town centre. Our local business owners will not survive if this is taken away due to
customers going elsewhere. It would be a travesty for this to be taken away and for businesses to have to close down, with people going elsewhere for their shopping needs. Imposing these changes is incredibly short sighted by the
council, and the local community economy and its residents will suffer as a result.

Bell Street

Sawbridgeworth

516

| am registering my objections to the above plans. Town Centres are struggling as it is and | believe this will lead to less people using them. At present Stortford is quite busy on a Sunday morning but | cannot see this will continue. As for
Sawbridgeworth it has a small selection of shops and the free 30 mins is ideal for just popping in. This will certainly put yet another nail in the coffin of local shops.
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| write to you with regards to scrapping free parking for the first half hour in Bishop's Stortford. | drive to the town centre and park for the first half hour free, mainly to pick up an order from m & s, or to purchase a couple of items from the
shops there, which takes me literally 20 mins maximum. | think, that if you scrapped the free parking, | like many others would take my business elsewhere, and find a retail park with the same shops which has free parking, resulting in the
town unfortunately closing down. Alternatively, | would be falsed to shop online, which is the way the future is heading, however, that would definitely lead to the closure of the town, and many people losing their jobs, alongside the town
having even more empty unsightly closed down shops. Surely, half an hour's free parking is a small benefit for people who nowadays are up against it, short of money, rising prices in supermarkets, and nipping to the town in less than
half hour is trivial to the consequences of people's livelihoods? Looking forward to your reply.

Sawbridgeworth
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Hello, | wanted to comment on the proposed evening parking charges. | haven't lived in Bishops Stortford long but have appreciated that people are able to park for free after 6/6.30 to be able to go to restaurants in town, it seems more
catering business have opened up in recent times and many have struggled during the pandemic and now the public are able to go out for meals in the evening but if you start charging potential customers to park in the evenings | feel it
might deter people from easily going out to eat. Having to book a taxi only adds to the evenings expense and therefore | feel it would be counter effective to make people pay for an evening out when you are trying to encourage the public
to support the local business.

Evening Charge

Bishops Stortford

519

| strongly object to the council charging for car parking in Bishop’s Stortford on Sundays. Please spare thought and consideration to those people trying to attend church services and all the retail outlets who have already suffered during
the pandemic through loss of trade. I'm not overly impressed with Herts district Council and all the blunders over decision-making - mainly by Councillors who do not live in our town. Now is the time to show a caring side by not
implementing this Sunday Parking Charge.
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Please accept this as a full objection to your parking charge proposal. As a resident of bell street in Sawbridgeworth the weekends and evenings bring trade into the area that during Covid was not here. It enables people to shop local
rather than drive 10 mins up to Tesco and use their free parking! Also as my council tax has increased yet again and services also now have an additional charge like brown bins, | feel this is a step too far in a time when the cost of living
is out of control 11.4% inflation and you are adding to the issue. The Conservative government have no plan but to put up taxes and now the conservative council! | think you will see a huge demonstration against this as people have
had enough of increases and reductions in pay services. Do you have any surveys to see public opinion? Perhaps stop wasting millions on a new cinema that is not needed especially when the trend is against going to the cinema and
there is an existing cinema? Please a part from increasing revenue why on earth the council would even consider this!
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Please accept this as a full objection to your parking charge proposal. As a resident of bell street in Sawbridgeworth the weekends and evenings bring trade into the area that during Covid was not here. It enables people to shop local
rather than drive 10 mins up to Tesco and use their free parking! Also as my council tax has increased yet again and services also now have an additional charge like brown bins, | feel this is a step too far in a time when the cost of living
is out of control 11.4% inflation and you are adding to the issue. The Conservative government have no plan but to put up taxes and now the conservative council! | think you will see a huge demonstration against this as people have
had enough of increases and reductions in pay services. Do you have any surveys to see public opinion? Perhaps stop wasting millions on a new cinema that is not needed especially when the trend is against going to the cinema and
there is an existing cinema? Please a part from increasing revenue why on earth the council would even consider this!
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| object to the changes to Parking Regulations being proposed for Bishops Stortford because: - the 30 minute free parking on North Street is essential for the many occasions we have to click and collect products we buy from the various
businesses in the town centre eg from Cook, Boots, M&S etc. Other Hertfordshire towns like Welwyn Garden City have far more generous free car parking times and places. - the new Northgate End car park is not only much further away
om shops (say those in South Street) and the amount of space devoted for each car is less than needed for modern cars. So providing free parking here would not be effective - Charging for car parking on Sundays and Bank Holidays is
[infortunate, but if it is necessary then a flat £1 or £1.50 for the day would be more reasonable. - If the current proposals are introduced, it will reduce the footfall, be detrimental to the high street businesses and defeat the objective of
ncouraging residents to shop locally. - with the amount of new housing in Bishops Stortford, already built and occupied and with new homes currently being built, surely it makes far more sense for the council to encourage rather than

=
0; discourage more people to shop in the High Street. | do hope that the Council reconsiders implementing these changes.
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n Thorpe Road, Stortford Fields. My duties necessitate frequent trips to town. | use the train often, ( the bus service between Audley End and Stortford is unreliable, and does not run on Sunday.) | use my car when absolutely necessary.

Szw:m writing to register my disappointment and despair as regards the imposition of Sunday parking charges. Firstly, whilst | do not live in Bishop's Stortford, | am a church warden at St Michael's, where | worship with my family, who live

he churchyard, at St Michael's needs to remain clear for emergency vehicles, pedestrians, and drop-off for people with diverse disabilities. Many of our congregation are elderly, living on a fixed income, charging on Sunday is an
—tnwanted financial burden for them. Walking from multi-storeys is stressful for them, especially in inclement weather, and darkness. Many of the elderly feel oppressed and nervous of the multi - storeys and have been expressing this to
C . Could we not invest in small electric buses as they do in many countries successfully, and consider more joined - up transport into the area to avoid the need to park at all? During the week, | not only perform my wardens' duties at

ervices, but also undertake outreach and pastoral work, most of which supports the community, Christian or not. | do not complain about weekly parking charges in this respect as | am sure that East Herts needs the revenue post
og:ndemic. | do, however feel that Sunday should be an exception, not just for the sake of the badly impacted hospitality and retail businesses in Stortford, but also for those having to find additional money to come to church. It would
appear to exploit the vulnerable, and discourage commerce, Saffron Walden, whilst on a much smaller scale, frees up council parking around their offices at the weekend. This undoubtedly supports the shops, market traders and Sunday
worshippers, and helps the town to prosper. | hope you are able to give my protestations some thought.
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We would like to add our voices to the objections to charge for parking in Bishop's Stortford for evening & Sundays in future. Making these charges will have a serious impact on the residents & visitors to Bishop's Stortford and may have
a detrimental effect on any evening trade that has begun to improve in B/S since the pandemic. Restaurants, pubs & wine bars have just started to attract customers in the evening and many, especially families may go out of town for
restaurants where there are no charges thus causing a decline in town trade, with the BID running now, surely this would be very detrimental to the success of B/S? B/S has so much new development going on, it must be in the town's
interest to attract trade into the town rather than push people away to other towns are areas, this will add to the decline of the town. What is the point of building the Old River Lane complex if the parking charges push people away on
evenings & Sundays? Charging on Sundays will affect church goers as virtually no church in town has any parking so to charge people to go to their church, especially the elderly, would have a financial effect at the time of financial
hardship for everyone. Many B/S organisations hold evening meetings in church & public halls in town so if you make a charge for evening parking many people will just not be able to afford to go to the meetings and consequentially may
think twice about their membership of such organisations. Please do not implement these charges at this most difficult time for everyone, help the town to get back on its feet after the pandemic by promoting evening & Sunday trade
without the addition of a hidden extra expense.
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Treating Sunday like any other day of the week is wrong. To Christians it is the Sabbath, a day of rest and worship. It is also the day of the week when state and privately educated schoolchildren do not attend school, and thus a family
day. There are Sunday restrictions on the opening hours of retail, and most offices are closed. During the pandemic many of our places of worship have struggled. Many church attendees are older and vulnerable and only recently
starting to return to in-person worship. To charge people to come to town centre churches on a Sunday would be an added blow for churches that are struggling with fewer volunteers, and in many cases loss of income from community
groups, which were unable to meet during the pandemic. Many people have no option but to drive into Stortford as there is no Sunday bus service where they live. Older congregation members are given lifts by volunteers who then park
nearby. There is a cost-of-living crisis. East Herts Council is just adding to the burden at a difficult time for the vulnerable and young families.

Sunday

Bishops Stortford

526

| am writing to object to the proposed extension to car parking charges which are proposed for Bishop's Stortford. As a regular church attender at The Bishop's Stortford Methodist Church | view the proposed introduction of Sunday
charges as a tax on Christians. There are several churches in the town and many of the members require a car to attend, as the bus service on a Sunday from the outlying areas is non -existent. No church within the town has parking
space allocated to it. Churches are dependent upon their members for contribution to funds and it is likely that imposing car parking charges would reduce church membership and hence the funds which are available for the church use.
These funds are not just used to help the attendees at church but to provide vital services for the more vulnerable of the town. The Methodist Church in particular is home to the Food Bank, refugee links, hospice support meetings and
coffee mornings. These are not held on Sunday, but contributions from church members enable many of these activities to continue. Secondly as the Bishop's Stortford Methodist Church Safeguarding Officer, | am concerned about
young people attending evening activities such as the Girls Brigade. Parents often park in a car park and accompany their child to the church before 8.00 p.m. which is the proposed time for parking fees to end. Many will not have the
funds to pay another 90p just to drop their child off and so attendance at these vital organisations may well drop. Many evening meetings are held in the church buildings in Stortford, in addition to concerts and plays. Again as
Safeguarding Officer | am concerned that meeting times will be pushed back to 8.00 or 8.15 in order to remove the parking charge from attendees. This will result in a later finish and therefore some people will be reluctant to attend
knowing that they will be moving to the car parks at 10.00 p.m. or later, when I'm afraid to say many young people are hanging about car parks. Although many of these young people are friendly and harmless, | have been in Jackson
Square after 10.00 p.m. when they are revving engines and appear to be threatening. Thirdly, | am the Bandmaster of the Bishop's Stortford Town Band and we rehearse in the Markwell Pavilion. East Herts Council only allow 2 cars to
park outside the hall, so many of our members use Jackson Square or the Causeway Car Park and walk across. Parents dropping their children off will in future have to pay to do that. Members of the band will also have to pay for 2 hours
parking to attend from 6.45 until 9.00 p.m. Imposing parking charges appears to me to be the most retrograde step in getting things back to normal after the pandemic. Small businesses, town park, the library, churches, cafes,
restaurants, pubs all thrive on Sunday in Bishop's Stortford and part of that is because the parking is free. Families take advantage of this to spend time together, meet friends and enjoy shopping without the worry of if the ticket is running

out. Itis estimated that this initiative will raise £70,000 in 2022/2023. I'm sure there are better way of raising this sum of money without impacting on so many areas of life. | strongly object to the proposal to introduce evening and
Siindav narkina charaes

All Elements

Bishops Stortford

527

| am writing in response to the proposed introduction of parking charges on Sundays. With the cost of living crisis and the struggling of small businesses in the area, would this not have an adverse effect on our already fractured High
Streets? Sundays are still considered by many, including myself, to be a day of rest and a time to be with family. With many people working longer hours to try and make ends meet, asking people to pay to park so that they might relax
with friends and family seems like a very narrow minded, short term idea for hardly any return. Add to this the members of Congregations from the various Churches in the Town Centres who may venture out on Sundays for what could be
their only real social interaction all week. | do hope that this decision will not come to fruition and that common sense will prevail to help maintain our Communities. Thank you for your time in reading this.

Sunday

Bishops Stortford

528

| write to lodge an objection to the proposed introduction of car parking charges in Bishop’s Stortford on Sundays. A large number of people - families included - go into the town centre on a Sunday to meet up, shop, eat out etc and |
believe that if parking charges are introduced, it would induce the majority of people to go elsewhere to spend their leisure time. If this were to happen the shops, salons and restaurants in the town centre would suffer an immediate lack
of footfall which would threaten an already fragile high street and cause many of the smaller, independent traders to close down. | have lived in the town all my life and it is a drastically different high street than when | was younger, with
far fewer independent businesses. It seems incredibly short sighted to damage the already fragile retail and service sector even further which, if some of the shops and restaurants were to close, would reduce the amount of revenue the
council could collect in business rates. At the same time, local churches and places of worship would also be adversely affected if members of their congregation are unable to park nearby for free. If you require any further clarification
please do not hesitate to contact me.

Sunday

Bishops Stortford

529

| would like to object to the application for new parking charges that you have put forward. | have seen some of your arguments for these changes and | feel that they're completely wrong. You say that you need to charge for Sunday and
bank holidays parking as Sunday is the second busiest day of the week. Have you thought why this is its because at the moment their is free parking and people come to Bishops stortford for this reason if you start to charge them, it will
put a lot of shopper's off they will find other shopping centres with free parking. This charge will have a great impact on local business in the town centre with some having to close down .Also you say that the free half hour will not be
possible well | have used this service a great deal when | only want to pop to one shop its very handy .but | will now think twice about shopping in Bishops Stortford. Again it feels like the council is going to line their own pockets before
they think about the local residents and businesses in these very hard times.

Sunday, BHL
Removal

Bishops Stortford

530

| write with regard to the proposed changes and charges for parking. | personally have no objection to removing the 30 min free parking, but do object to the other proposals. Charging in the evening and Sundays over and above existing
charges is a bad idea when the aim is to bring footfall into the town. Incidentally | have no intention of using the new multi storey car park as 5 storeys and negotiating this again is a very bad solution.

Sunday, Evening
Charge

Bishops Stortford

531

There are simply not enough on road spaces for the number of cars. As a resident living on Port Hill we often have non resident cars parked outside our houses when we return from work. We often wait in our car at the end of our road
until 6pm so we can park on the single yellow lines. Extending this to 8pm is not acceptable. Alternatively we would use the 30 minutes of free parking in the car park and wait for people to move their cars. With the current cost of living
crisis there is simply no way we can afford to pay £1.80 for two hours parking everyday. This on top of having to pay £9.60 for parking at the weekend. | also question why Port Vale residents have permits allowing them to park in the
local car park, whilst residents of Port Hill do not. Often it is Port Vale residents that leave their cars outside our properties for lengthy periods of time. This in my eyes is simply a way to make money from the local residents at a time when
living is difficult. This is going to have a significant impact on our financial and mental well-being. A sincerely disappointed and concerned resident.

All Elements

Hertford
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532

Sunday is not a weekday like any other: it is a day of rest when schools, offices and most businesses are closed. It is a day for families to spend time together. Sunday parking charges will make outings and activities more expensive at a
time when a cost of living crisis is developing. Parking charges will in particular affect people who (like us) attend Sunday services in the churches of Bishops Stortford, especially the elderly and young families. The town’s churches
have few or no dedicated parking spaces and charges are likely to have an impact on church attendance and the community benefits associated with it, at a time when churches were already struggling to rebuild their communal life after
Covid-19. Parking charges will adversely affect small businesses and the vitality of the town centre, also in a fragile state of recovery after Covid-19. Introducing Sunday parking charges would raise only a small amount of revenue in
proportion to the damage done to the town and community. We hope that you will consider these arguments when arriving at a decision on whether to extend parking charges to Sundays.

Sunday

Bishops Stortford

533

| am an avid supporter of our local businesses and therefore | am concerned that the introduction of parking tariffs will deter passers by from popping in briefly for one or two shops as they do now and our high street will become even
quieter. | have already noticed this on Sundays with limited investment or encouragement from the local and parish councils to incentivise businesses to open on a Sunday and make more of the potential customer base. Indeed, recently
businesses like the Mint Cafe have closed on a Sunday so we are seeing the opposite impact and | am fully opposed to any additional measure which will reduce trade on a weekend as the ability of local business to sustain themselves
will be much reduced. Furthermore, we have a lot of elderly residents in Sawbridgeworth who may not be able to walk into town themselves due to their mobility. Making it harder for them to maintain their independence is likely to have a
much broader burden on the welfare provisions in East Herts abs the well-being of these individuals. | also worry that drivers will look to avoid paying for parking by clogging up local streets or using Budgens car park which already
causes a cacophony of traffic related challenges next to the Shell garage. Overall, | am opposed to weekend tariffs in the Sawbridgeworth public car park, however, | believe a compromise of 60 minutes free parking and then a tariff
which is still relatively low (e.g. less than £1 for the 1-2 hour window) might enable some cash collection for the council whilst maintaining the major benefits for the public and local business of the current situation. | look forward to
hearing a way forward on this matter and have full confidence that you are taking all of my concerns, and those of my fellow residents, into account.

Bell Street

Sawbridgeworth

534

Please record this as a strong objection to the proposal to start charging for parking at the weekend and removing the free 30 min parking. There appears to be no other justification for this apart from revenue generation. The council’s
revenue generation will result in yet more financial pain for the businesses of Sawbridgeworth. It will also have an adverse impact on residents and make the town less pleasant as people will seek out the free parking elsewhere, and use
residential parking areas. The cricket club for instance gets busy on Saturdays and Sundays, and | suspect some of those drivers will go and park in residential areas. The council needs to reconsider.

Bell Street

Sawbridgeworth

535

| am writing as a member of the St Michael's church congregation to oppose the introduction of Sunday parking charges. For those who need to drive to church the charges are an added expense when many are struggling to pay bills.
The new charges will have greater impact on the poorer, older and vulnerable in the congregation, reduce church attendance, and potentially weaken the ability of churches to help those in need. Older congregation members are often
given lifts by volunteers who then park nearby. To have the parking charge in addition to the petrol cost will adversely affect these volunteers. Most churches in Bishop’s Stortford lack their own parking facilities. St Michael’s was built in
the 15th Century and has never possessed dedicated parking spaces. Churches are now rebuilding following the pandemic. During the pandemic many people who would benefit from attending church were too scared to attend. Some
have only recently started to return to in-person worship. To charge people to come to town centre churches on a Sunday would be an added blow for churches. Churches and their congregations make a key contribution to the Bishops
Stortford community supporting Ukrainian refugees, the Foodbank, the Night shelter, Thirst Cafe and also many charities in the town. There will be an impact on small businesses and the vitality of the town centre through reduced footfall
and length of stay. Some will use out-of town shops and services (such as Tesco, Bishop’s Park) where there is free parking. Town centre businesses will have greater difficulty in recruiting and retaining staff on Sundays. Charging for
short-stay carparks outside the period of Resident Parking Zone restrictions, leads to problems for permit holders finding a space. Those who abandon car parks and park on single yellow line restrictions (not in force on Sundays) will
creates increased pressure on town centre and residential roads. There is an environmental argument to encourage people to walk to church or town and like most able-bodied people | always walk unless asked to give someone a lift.
Churches promote caring for the environment and we know that caring for God's creation is part of our faith. The positive impact churches can have in this area (e.g. encouraging people to walk and be healthy) does not mean that we
think charging for car parks on Sunday is the way to solve the problem of too many cars. The rich may well continue to drive and pay and those who are poorer but too far away to walk, will be discouraged from attending church or using
the town centre shops. East Herts Council argues that the user should pay but carparks already produce substantial revenues, well in excess of the associated costs, and residents also pay directly through their Council Tax. £70,000 is
due to be raised by Sunday charging in 2022/23. There must be better ways of raising this amount.

Sunday

Bishops Stortford

536

| would like to voice the opinion of my wife and | about your suggestion to change the car parking times and fee’s at the Bell street public car park. We are both members of the Sawbridgeworth Bowls club which is incorporated in with the
local cricket and tennis club facilities there, all of these clubs have a lot of members who play seven days a week using the car park and paying as necessary for several hours at a time during the week. It has been a great help that
Saturday and Sunday parking has been free. Also families come to your lovely village, and other events take place on a regular basis such as Vintage Cars meeting etc, and these events attract folk from surrounding areas and are the
bread and butter to the local shops, cafe’s and the charity shops. They will be running at a loss if these visitors decide they cannot afford the extra expense of parking on top of fuel increases. We will find it extremely difficult to continue
using this car park if you go ahead with the changes and charges you intend to make, bearing in mind that everything is rising in price so much already. Most of our bowlers are pensioners and this is an important part of their life to keep
healthy and happy by socialising and exercising together. Please look into this again, and take into account the number of protests you get for this rise in parking fees to go further. Your comments would be appreciated.

Bell Street

Sawbridgeworth

537

| am writing to oppose the proposed changes to the parking charges and hours as recently stated. | feel that these proposals will be detrimental to the cost of living of the driving population in the East Herts districts, due to the already
high cost of living (i.e. utilities, Council Tax, etc. etc.) | feel that it will also be detrimental to local businesses, as people may now not enter the towns mentioned until after 8.00 p.m. to save them parking fees, which will see a decrease in
the amount of money being spent in pubs/restaurants, etc. Free Sunday parking is a good idea to encourage people to visit towns/parks, etc. and | also feel that this will be detrimental to the footfall of the public to these areas. Why the
Council have decided to start charging people to park earlier in the day is also a mystery. | hope that this decision will be challenged by enough people so that the Council reconsider.

30 Mins Free;
Sunday, Evening
Charge

Hertford

538

Having lived in the town for 46 years, | write to express my views, we have lost too many shops in the town already, due to footfall, and parking is the prime reason, the redevelopement of Water lane will. Only turn people away the loss
of 1/2 hour free parking will deter even more people from dropping off and picking up passengers and using the banks, GP’s, dentists, opticians etc shop and office workers will be worse off the pressure of extra housing in and around the
town is going to increase and | feel that a P&R should be given a priority , maybe near the Tesco roundabout Hadham Road,or south of the town, to reduce pollution and traffic in the town .

30 Mins Free

Bishops Stortford

539

Some people can barely afford to eat and pay rent. Food banks are being overwhelmed, yet you want more burdens on them by asking for more money with car parking. Many of these are Sunday church worshippers. They may not be
even able to attend a church service if these charges are added to their outgoings. This may also result in the Tories getting kicked out of office by already disgruntled voters. Carry on grabbing more and more money from already
struggling people, and the death toll to the Tory party could be imminent.

Sunday

Non Specific

540

| object to the proposed increase in local parking charges. Charging full parking rates every day, including Sundays, and increasing the hours these will apply will have an adverse effect on local churches, restaurants, coffee shops and
other retail shops. All of these have struggled during the past three years due to Covid followed by inflation and rising prices. Please do not implement this increase.

All Elements

Non Specific

541

| have lived in Bishops Stortford for the last 28 years and feel the people who live in the town are being squeezed more and more for every last penny. First Residents parking permits, brown bin charged, now car parking charges in the
evening, what next! An evening out now will have the added cost of car parking. For older residents it isn't going to impact on them as much as the younger generation who enjoy a night out at the cinema or out for dinner. Give the
younger generation a break, life has been tough enough the last few years.

Evening Charge

Bishops Stortford

542

| am writing to object to the council plan to scrap free parking periods in Bishops Stortford car parks. Many people in Bishops Stortford are already struggling with an out of control cost of living crisis in the UK. The free parking periods are
Bssential for those on lower incomes and/or with mobility issues and | hope the council sees sense on this matter.

30 Mins Free

Bishops Stortford

lease take this email as an objection to the end of free parking in Sawbridgeworth and Bishops Stortford. As a local resident | think what your doing is disgraceful. Why are the council at east Herts so short sighted ? Its is quite simply
affling. Once again the local councils want to hammer the motorists. In the end it will be to your own demise.

30 Mins Free

Bishops Stortford /
Sawbridaeworth

C
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am sending in my comments on the car park charge proposals - | hope they will be considered as EHDC appears to have wanted to cover every angle of possible dissent with its Orders, Notice of Intention and Stated Reasons etc. So
ot much of a consultation really, is it? more of a dictat and fait accompli. Nevertheless here goes....... An increase in charges is hardly new - that's life - but the stopping of the 30 minute free parking issue in the Hartham Lane, St.Andrew
Street and Gascoyne Way car parks should be seen as another nail in the coffin for local retailers and those people who want to quickly use them. When seen in conjunction with the HCC proposals for street parking in the town centre it
Lpaves seriously reduced opportunity (just 3 spaces in Fore St for example) for quick turn-around users shopping locally. | understand all of the arguments being made on ecological, air quality and accessibility grounds - electric cars,
|Redestrians, cycling, disability etc - but a balance needs to be struck between that and the economic and commercial future of our town centre. Why are we so intent on blitzing this with a EHDC/HCC scorched earth policy when a more
jocremental approach would be helpful and sensible to move towards a balanced future for all town centre users. As electric cars become more commonplace that particular argument will subside. And I'm trying to avoid cynical and
Solitical points that others are openly making about EHDC grabbing more funds on the back of short-term car parkers, just to keep council tax low. And there may be free parking to some extent in the the town's supermarket car parks
but | am talking here about what is positive for local and small individual retailers - and local shopping residents - not visitors or those in the town for longer-term reasons - restaurants and more-considered shopping, who would expect to
pay for their stays. | propose that the free 30 minute parking element should remain as both a lifeline to local retailers and as assistance to people needing to call into doctors and chemists, for prescriptions, to those just wanting to go to
call into a bank, for those needing one-off urgent items or collections..... many of whom will have to reconsider using the town centre as a result. With the free parking reinstated | propose that it is reviewed in, say, 3 years time. This way,
progress can be monitored during that period and should basic needs retailing subside in the town still further (let's hope not, we need a vibrant daytime economy), then the parking regime can be realigned accordingly.

All Elements

Hertford

545

| am writing to register my objection to the proposed increases to car parking charges on Sundays. Firstly, there are many people who give their time to serve the community through churches for free. That commitment can necessitate up
to 5 hours on a Sunday for some and those people would have to pay the maximum charge going forward and would be unfairly impacted. Secondly, those who come into town on a Sunday to either shop or socialise will have the costs of
that greatly increased. They are likely to choose out of town alternatives with free parking or free delivery from online suppliers, impacting local traders who are already struggling in an environment where families are having to severely
cut discretionary spending. Finally, the consequent reduction in footfall would make it less likely that the new community facilities planned as part of the Old River Lane scheme would receive sufficient use to turn a profit. This scheme
represents a highly significant capital investment involving Council Tax payers’ revenue and | would suggest that putting its success at risk in this manner would be irresponsible, to say the least.

Sunday

Bishops Stortford

546

| am writing to confirm my objection to the proposed increase in charging hours. Currently there are hardly any free parking spaces at all in the town. This is a small market town, we aren’t living in London, the shops aren’t even open
past 5/6pm. How do you justify increasing the charges and scrapping free spaces when most of the town are on benefits or struggling to pay for things as it is?

All Elements

Bishops Stortford

547

| would like to protest about the increase in parking charges which are proposed in Bishop’s Stortford. These would have a detrimental effect on all the town centre shops and restaurants. As a regular churchgoer it would alsomake it very
hard on a Sunday for those wishing to attend one of the many town centre churches. The government says it wants to revive town centres. The changes would add to it's steady demise.

Sunday

Bishops Stortford

548

As a resident in this town | think is totally unfair to start charging for Sunday parking or taking away 30 mins free parking at other times. Why would you do this to the businesses of the town who must find it hard enough to attract trade as
itis. | would end up never going there to shop. | am a pensioner but do drive every now and then if I'm having to buy heavy goods. If anything you should have more free parking so it entices people to shop at anytime. You may then be
able to get some really good shops move in.

30 Mins Free;
Sunday

Non Specific

549

Introducing evening and Sunday charges in town centre car parks in Bishops Stortford will simply push parking into residential streets where restrictions don't apply at those times. No doubt you will then charge residents more for
widening the restricted hours to help solve this problem. If the council genuinely acted on behalf of residents, rather than as a money making concern, you would leave the situation as it is currently. | look forward to hearing your
arguments about why and how this move helps residents.

Sunday, Evening
Charge

Bishops Stortford

550

As regular users of Stortford’s car parks, including on Sundays to attend our church’s gathering, we need to register our objection to the council’s proposals to extend parking charges both into the evening and to include Sundays. This is
a seemingly easy way to raise funds, but in reality will only add to Stortford residents’ and to visitors’ frustrations with parking in the town, effectively giving us reason to choose other places to visit for recreation or shopping. For those of
us - and there are more than 250 a week at Community Church on Sundays alone! - who use car parks to attend our worship services, this is effectively a tax on our choice to worship together in the town centre on Sundays, as well as for
the numerous other community events hosted at the Charis Centre in Water Lane during the week. Evening events can be visited without parking charges with the current 6.30 deadline, whilst the proposed changes mean this is no
longer possible. Please don’t put people off our changing Stortford even more! Rethink this quick-fix measure and show how much you value residents and visitors.

Sunday

Bishops Stortford

551

| would like to object to the scrapping of free parking in bishop’s Stortford. This will discourage many people including myself from coming into town in the evening using restaurants and pubs etc, and coming on Sunday to shop and again
use restaurants. For the high street in bishops Stortford to survive, this free parking cannot be taken away. | would love to always be able to walk into town but | have a newborn baby and therefore need to be able to bring my car and
park up. Making people pay for these new periods will mean many people will go elsewhere instead of coming to our town. This will lead to restaurants closing and this is the lifeline of our town.

All Elements

Bishops Stortford

552

| whole heartedly object to the Council's plan to introduce a parking fee in the evenings, Sunday's and Bank Holidays which are currently free in the car parks of Bishop's Stortford. Regular parking charges are high enough (having
recently been increased) and the current "free parking periods" encourage people to come into town to shop, use the town park and use the facilities....... | am NOT in favour of the proposed plan.

Sunday, Evening
Charge, BHL
Removal

Bishops Stortford

553

| am not against the concept of increasing the periods when charges are made for parking in town in principle. However, the knock-on effect on residents parking does not appear to have been considered. It is very likely that people will
choose to park in the residents parking zones that don't have restrictions in the weekends and evenings. Hence | am only in favour of this proposal if the effective hours of the residents parking schemes are increased to match.

Sunday, Evening
Charge

Bishops Stortford

554

| was extremely concerned to note that East Herts intends to abolish free parking for 30 minutes and free parking on Sundays and Bank Holidays. This is detrimental for people who want to visit the park and get some exercise. | for one
take my 85 year old mother to the park every Saturday and she can only manage 30 minutes of walking which is great to get her legs moving and to have to keep paying for this is ridiculous. | regularly shop in Bishop’s Stortford town on a
Sunday due to no parking fees and less traffic. If it goes ahead to charge on a Sunday this will reduce a lot of footfall in Bishop’s Stortford and will cause a loss to many independent retailers who rely on us to attend their shops regularly.
Please can you re-think this matter very carefully as it will be a great loss to everybody concerned. We have already had to endure the loss of a car park adjacent to Waitrose in which | used on a regular basis with my elderly mother as
she cannot manage a multi storey so | need an open air car park. | am sure there are many elderly people who drive themselves and are also not able to use multi storey car parks. Since this has closed | have to rush to get everything
done in 1.5 hours due to the parking restrictions imposed by Waitrose. Bishop’s Stortford is becoming a nightmare day by day! | have lived here for 50 years and of course there have been many changes over that period which is
understandable but over recent years it has become unbearable with new houses and clogged roads!

30 Mins Free;
Sunday, BHL
Removal

Bishops Stortford

555

| saw the article in the Bishops Stortford Independent regarding potential rises in car parking cost and unfortunately | have to say that it would hugely reduce the number of times | would visit the town centre. | normally do a big food shop
on a Sunday, and visit Sainsburys, have a coffee in town and do the bulk of my shopping. If the charges were to be put in place, my alternative would be to sporadically visit throughout the week and therefore not spending as much time,

not visiting for coffee etc (as I'd essentially be visiting mid lunch break). Also, my parents (I'm 24) visit the Bishops Stortford Camera Club and would be much more reluctant to attend if they then had to pay for parking as well as the club
membership fee, | think it would be a total shame if social opportunities were to be impacted too! | also think on a wider sense friends etc would visit restaurants less due to the lack of free parking, therefore reducing the variety of outlets
that can be visited in Stortford.

30 Mins Free;
Sunday

Bishops Stortford

556

| wish to lodge my objection to the proposal to introduce car parking charges in Bishop’s Stortford on Sundays, evenings and Bank Holidays. This proposal will cause increased parking on residential streets within the town and will no
doubt impact on businesses, restaurants and retailers. | understand that it is expected that the proposed new parking charges will only raise £70,000 in a year and believe there must be better ways to raise this money. No previous
consultation with the electorate has to my knowledge been made or proposed. It would be better for councillors to include this proposal (or not!) in their manifestos for the May 2023 Council election and to then see what support this
receives from voters.

Sunday, Evening
Charge, BHL
Removal

Bishops Stortford
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557 |The introduction of parking charges on Sundays, evenings and Bank Holidays (except Christmas Day) in various car parks in Hertford and the removal of all current free parking periods, except in Hertford will surely kill the town for Sunday, Evening Hertford
visitors. Equally, having to pay to just pop into a shop and pick something up will drive consumers to online shopping and reduce the money being spent in local shops. This is a very bad idea and a poor deal for Hertford. Charge, BHL
Removal
558 |l amled to believe that the local council are planning to scrap the free parking periods in the town’s car parks. | would strongly object to this action having lived in the town for over 24 years it is one of the few free benefits afforded to us All Elements Bishops Stortford
the ratepayers. Please reconsider.
559 |l have read that EHDC are considering introducing car parking charges not only to cover Sundays but to extend the chargeable hour to 8pm daily. | am writing to request that this proposed step is NOT implemented. As we all know the Sunday, Evening Bishops Stortford
last two years have been desperately difficult for many local small businesses who heavily rely on foot traffic to try and restore some of their lost earnings. The Bishop’s Stortford BID have done excellent work in informing the townspeople Charge
of the new businesses that have been created since the end of the pandemic. They are working with these companies to enhance the shopping experience not only for the existing population but all those new families who will come to
the town due to the new developments currently being built in the area. The local Churches have spent hundreds of thousands of pounds renovating and upgrading their premises specifically to keep their presence an important one in
the town. Sunday parking charges will hit parishioners hard. We all know that our high street needs re-invigorating and if the Council carries out the planned parking charges it does the very opposite of what we surely all want - a vibrant
town offering facilities, be it coffee shops, restaurants, theatre, places of worship and open air events for the entire family. | do hope that you will re-consider and continue to provide individuals and families with the ongoing ability to come
into the town at reasonable cost, and particularly retain free parking on Sunday which for many remains the only day in the week when they can enjoy the facilities of our lovely town.
560 |l am not a Bishop's Stortford resident, but as a long-term Stansted resident, BS is my nearest town for shopping and leisure activities. | wish to register a strong protest to the proposal to make evening and Sunday parking payable and 30 Mins Free; Bishops Stortford
the withdrawal of the free 30 minute period iof parking. If you wish to kill the town off completely, then you are going the right way about it. People are the key to a town's prosperity and like it or not, most people come to the town by car. If Sunday, Evening
you make it harder or more expensive (or both) for people to park, then they will stop coming, businesses will close and the town will continue its decline. The changes you have made already are bad enough without compounding them Charge
further. The closure of the outside car park was a serious blow to the town. The new multi-storey car park is dreadful. | used it on the first day it opened and was deeply unimpressed with it - narrow entrance and aisles, lighting that comes
on too slowly (when you are past the point where it would be useful), no ticket machines on each floor plus | damaged a wheel and tyre at the top of the ramp to the first floor where the fence stopped before the curb. (I am considering
putting in a separate claim for that damage.) | now refuse to use it. Basically you are ruining the town with these changes.
561 |l am writing about the parking charges in Bishop’s Stortford. Like everything with regard to BS (housing, etc.) it gets ignored but | am objecting to this. | don’t go into town very often but when | do only use the 30mins free parking. 30 Mins Free Bishops Stortford
Changing charges will deter me (and others) going into town. All of this is affecting shops and people will go elsewhere!
562 |l am writing to object to the proposed car parking charges. It seems a money grabbing idea that will stop families wanting to come into town at weekends and evenings. The free parking encourages people to come and spend money in 30 Mins Free; Bishops Stortford
the town and enjoy the facilities our lovely town has to offer, at least let people have a few perks, or Bishops Stortford will just end up being a dead town, full of expensive housing and very little else Sundav
563 |If you want to kill Bishops Stortford off completly then go ahead but this family wo'nt be coming in to spend any money if you do it's almost impossible to get in or out of town in the week so week ends are better for the not so well off, your |Sunday, Evening Bishops Stortford
choice !!! Charge
564 |Bishop stortford will become a ghost town if parking fees and put in place. Noone goes anyway as too much trouble after 9pm. The families and generations need to be encouraged to utilise areas in the evening. 30 Mins Free; Bishops Stortford
565 |lt's come to my attention there are plans to scrap free parking slots. As a BS resident of over 25 years | think free parking is necessary as locals can access shops and banks easily and quickly. Local businesses will suffer as well as 30 Mins .Free; Bishops Stortford
residents. We already pay too much. Sunday
566 |Hello | am writing this email to air my concerns about the proposed charges at Sawbridgeworth car park on the weekends. In my view | feel if you put these charges on at weekends it will cause the demise of the bowls and cricket clubs Bell Street Sawbridgeworth
as this is when majority of the revenue is made. | also feel this will stop the general public who would come to shop in the town and therefore decrease sales and presence in the local shops. | would appreciate if you would consider the
above concerns before going ahead with these charges.
567 |Dear East Herts Gov, What are you thinking. | often go to town on Sundays for a walk around the park and go to shops whilst there. | also go out in the evening to various resturants. | will not be paying any extra charges as | think they Sunday, Evening Bishops Stortford
are unreasonable and not necessary therefore the businesses will suffer as | will simply buy online and go to restaurants outside of the town. | urge you to rethink your decision to keep businesses and the town alive. Charae
568 |l write to state my objections to scrapping free parking in BS on Sundays because: 1. This will drive people away from the town on Sundays for shopping and using the cafes. 2. Totally unacceptable for churchgoers. 3. Not acceptable |Sunday, Evening Bishops Stortford
for people wishing to use the cinema/bowling/ leisure facilities in the town on a Sunday. It is also totally unfair to move the evening parking charges from 6.30pm to 8pm. | attend an evening meeting at 7pm and often visit the cinema Charge
evenings which will incur me in further expense. You will drive people away from the town centre to the very many eating places there are now in BS. BS town centre is a great disappointment to many people now and with the new
parking charges proposed will have a disastrous effect on business and trading. COUNCIL PLEASE THINK AGAIN
569 |Dear Sir, | urge you to consider the restaurants that serve the town every evening and the shops that rely on Sunday trade from those residents who work all week and only get a chance to shop in the town on a Sunday. By introducing Sunday, Evening Bishops Stortford
these proposed charges and changes to the existing times of charge you will negatively impact local businesses as residents are being hit with the ever increasing cost of living. You should be working with the local BID in finding ways to Charge
encourage more local shopping not drive people away or online. | hope you will reconsider as | know | am not alone in these views.
570 |Arequest to rethink scrapping the free overnight and Sunday parking. Yet another financial burden for the public at a time when household budgets are already under enormous pressure. Sunday Non Specific
571 | am writing to make the same points | assume you have received a thousand times by now. | do not object to the increase in charges. The council has to raise money just like all businesses do. | do object to losing the half-hour free All Elements Bishops Stortford
parking if you are just picking something up quickly. | do object to the extended hours/Sunday & Bank Holiday charges as this will impact businesses in the town at a time when they are already struggling to survive. We have so many
empty units and yet the council still wants to build more. Trying to make Bishop's Stortford a thriving high street is difficult enough already. This is also being introduced at a time when the impact of the economy on people this
autumn/winter remains unclear, so in turn, the effect on the high street is also an unknown. | do hope the council re-thinks this plan and does not threaten the long term future for short-term gains.
572 |There are a large number of independent shops that we as residents want to support but charging people to park in the evenings will damage and impact people coming to the area for the theatre, restaurants etc. | appreciate the council Sunday, Evening Non Specific
probably has a budgetary gap but it feels churlish to ask people to pay to park on bank holidays and Sundays especially with the macro environment when living costs are already difficult. | suspect you will find if you push this through, Charge, BHL
footfall drops as people will go to free out of town shopping centres, businesses are damaged and the whole scheme backfires as you do not generate the anticipated revenue. Removal
573 |l want to raise objection to the increase and introduction of charges for car parking. This is yet another decision from this council, which tries to destroy the town centre usage from council money making. The decisions in this process All Elements Bishops Stortford
such as the terrible changes being made to the park area restricting its use are having negative impacts on Bishops Stortford community!
574 |Please don't increase the hours or costs. Please only increase the fees in line with inflation. Too much tax/fees only inhibits business and revenue... All Elements Non Specific
575 qQl hy should you have to pay for parking evenings and Sundays these are times for people to venture out and socialise don’t need extra expense on car park fees. Car park fees have already been increased in bishops stortford during the |Sunday, Evening Bishops Stortford

Charge

0 day how much more money does the council need to make. That's my reason. during the day how much more money does the council need to make. That's my reason.

am against removal of free parking, residents wanting to pop in to the shops should not pay, it is at such a bad time, when the cost of living crisis is at its height, bad timing at best. The shops themselves could be adversely hit when
internet shopping has already decimated our towns , please reconsider and scrap the proposed charges. | suppose this will fall on deaf ears and the charges will be implemented, but | can only try

30 Mins Free

Non Specific
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nd all our other traders, who are already struggling. | would therefore like to lodge my objections to these proposed Sunday charges and changes in times for charging. With the general cost of living going up in all other areas of our

57%‘?9% charges could have a serious impact on all the town centre churches where a lot of older residents of the town attend and need to be able to park to access church. It will also have an adverse effect on restaurants, coffee shops

ives, please don’t add further to the expenses and misery we are already facing

Sunday

Bishops Stortford

578 —

IKvening/weekend shopping should be encouraged as a way of reducing traffic as should eating out so | think reducing free parking in the town centre would be detrimental

Sunday, Evening

Bishops Stortford

579 =

N

HAobject to the council scrapping the free parking. As a local resident we have faced increased council taxes and increased parking permit costs already. Permit costs rose an unprecedented amount way out of line with inflation. | therefore
.tyink it is unfair to also remove this parking and make people pay for that as well. | also fear this will have an impact on people coming to the town to use the bars/ restaurants and amenities which have already been effected by covid.

30 Mins Free

Non Specific

580 |Stortford has a high percentage of hospitality venues, restaurants, bars pubs etc, this is because they are one of the few businesses that can survive the punitive business tax and other charges associated with having a shop in our town |Sunday, Evening Bishops Stortford
centre. One of the reasons they can survive is that customers are able to find plenty of free parking of an evening, without which they would not visit. Additionally the hospitality venues employ a lot of people on, or around, the minimum Charge
wage and as they work late hours they are reliant on the current free parking and if you introduce a charge it may well mean that they have to give up their job because they cannot afford to come to work.

581 |I'mwriting to object to the proposed Sunday new car parking charges in Bishop’s Stortford. The reasons are: - serious impact on churches in the town, - major affect on local residents and visitors wanting to visit the town who may go Sunday Bishops Stortford
elsewhere where there is free or low Sunday parking

582 |l am writing to oppose car parking charges on a Sunday in Bishop's Stortford's car parks. We are still a small town and many avoid parking in town already due to the cost of parking charges and chose to park on Sunday as it's free then. Sunday Bishops Stortford
| oppose the parking charges due to the fact that the cost of living is increasing and that people will avoid parking in town to use the shopping facilities and purchase online or go elsewhere where there are more shops and maybe free
parking. Also the parking charges are detrimental to all the town centre churches and to people who want to use the paddling pool area or eat at restaurants in the town.

583 |Whilst | understand the need to raise revenue, please take steps to ensure that charging in Sawbridgeworth does not have a knock on impact on narrow and busy Bell Street, which is already subject to frequent bad/illegal parking which Bell Street Sawbridgeworth
is dangerous for pedestrians and through vehicles alike. It would also be interesting to know how many of those who are driving to Bell Street are actually local residents who should / could walk or cycle to our town centre. Hopefully
EHDC will continue to promote these choices too, as an alternative. A Sunday exemption should also apply - this is a quiet day as it is.

584 |This email is to object to the scrapping of the free parking periods in the Bishops Stortford Town car parks. It will be one more nail in the coffin of our town centre along with congestion caused by over development and the removal of the 30 Mins Free Bishops Stortford
open air car park (replaced by a poorly designed multi story), and will be another hit to people already struggling with the cost of living crisis.

585 |l wish to inform you of my objection to the proposed additional parking charges and extension of parking charge hours outlined in your consultation documents. The reason being that businesses will suffer by putting a barrier up impacting | 30 Mins Free, Non Specific
people coming into the town. The town centre has already been ‘hollowed out’ as a result of mismanagement by the council during and post the pandemic and because of planning decisions which are detrimental to the aesthetics and Evening Charge
attractiveness of the town for visitors including the reduction of open air car parking. This additional move to impose additional car park fees is yet another detrimental step that will further impact the social and economic benefits of a
once vibrant market town.

586 |While | think an increase in parking fees in Ware is acceptable, | do think it is wrong to remove the 30 mins, evening and Sunday free parking. | would be much less likely to use the facilities and spend money in the town centre is this 30 Mins Free; Ware
were the case. Sunday, Evening

587 |I'm emailing to object to the proposed increasing of parking charges in Bishop’s Stortford town centre. | feel very strongly that with everything else rising in cost terms these days this is yet another cost increase that people will feel very 30 Mins Free; Bishops Stortford
discouraged about, and not see any benefit from. (pot holes in and around the town for a start have required attention for ages), and BS is now so often congested with more and more housing being built with no improvement to roadway Sunday, Evening
infrastructure. | doubt if any notice will be taken of these objections, but at the very least people have to make their views known. Charae

588 |BS BID represents 330 town centre businesses who rely on daily parking and visitors using town centre car parks, some from surrounding villages with limited public transport who rely on cars. Businesses are currently building back All Elements Bishops Stortford
after lockdown and limited trading and are struggling to recruit (parking costs a barrier). Cost of living crisis to escalate in Autumn. Decreased footfall re online shopping and increased parking charges will exacerbate effects on the town
centre. These changes will undo much of the positive work achieved. Highlighted issues previously with Council re the new Northgate End car park in BS. Urge Council to delay changes at this time until businesses in a stronger
position and car park issues resolved.

589 |Existing system works fine for Bell Street Car Park. Weekend motorists are mainly local ratepayers using what is left of the useful shops (local paper states Council want to swing burden of free parking from ratepayers to motorists) and Bell Street Sawbridgeworth
another nail in the coffin for businesses. Difficult to believe free parking causes operational costs.

590 |Object strongly. Recognise Council's problems with debt but fail to see why motorists should be targeted to help pay for Council's long history of poor financial management. Christian country, charging on Sunday immoral as people 30 Mins Free; Non Specific
may be attending Church. Christmas Day excluded, so should Easter Day, as other businesses. Removing 30 mins free parking will add pressure to 'on street' parking areas and more vehicles circulating town centres will cause traffic Sunday, Evening
congestion, impact air quality and add pressure on non-Council car parks who provide free parking. At least two car parks used by patients visiting GP surgeries and removal of 30 mins free will impact those least able to afford it Charge
(vulnerable). Will the additional cost of enforcement on Sundays and B/Hs and evenings erode the cost benefit?

591 Changes will seriously impact businesses, which are already struggling as a result of fewer people shopping in town centres and the pandemic. People will shop online and go to leisure facilities and restaurants with free parking. All Elements Bishops Stortford,
Understands Councils need to increase revenue but it needs to be balanced with failing economy and high cost of living, why discourage spending in the town centre? Hertford. Ware

592 |Detrimental to high street and local businesses as it will deter people from visiting and they will go to large stores instead, with free parking, ultimately leading to a loss of revenue to local councils (loss of rent, business rates). Local All Elements Non Specific
businesseses have suffered enough with Covid over the past few years.

593 |Negative effect on businesses and eateries, who have already suffered during the pandemic and now face increased living costs, fuel, rent, etc. Residents also face increased cost of living so charging for car parks could result in them 30 Mins Free; Non Specific
going elsewhere to avoid charges. Sunday, Evening

594 |Many people use the town centre and shops because of free Sunday parking and introducing parking charges will cause them to go elsewhere. For the sake of show owners and local residents, please scrap Sunday charges. Sdﬁdéi/ Non Specific

595 |Dropping the 30 minute free parking will deter people from popping into town to spend their money. Extending charging times makes things harder for people. Sunday parking charges will deter people from going into Hertford to enjoy 30 Mins Free; Hertford
the parks and scenery. People will start parking at supermarkets and create traffic jams there - Sainsbury's is already a nightmare at certain times (Old Cross traffic lights). Sunday, Evening

596 |In bognor Regis (1980s) the town Council did the same, believing they would get money from day trippers and local residents. The opposite happened, the day trippers went to other resorts and residents shopped at retail parks and All Elements Buntingford
larger towns, decimating the high street. The Council lost income as there were fewer people left to pay the business rates. Buntingford is smaller and has only one central car park, hence, the Council will lose money and also destroy
businesses and people will go to Bishops Stortford which is larger and has more to offer. As with Bognor Regis, once the shoppers leave, they don't return. The proposals are a misguided and short-sighted way to increase revenue.

597 |Absolutely dispute changes to car parking in Hertford and other East Herts areas. Some people only get to enjoy shopping and leisure time with with their families on Sundays because parking is free. It is awful that at times like this the Sunday Non Specific

Council are chosing to make it harder for people to manage financially.
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598 |Strong objection to changes in parking charges in Sawbridgeworth, death knell for all small businesses. Huge housing developments in Sawbridgeworth and instead of encouraging local shopping the changes will direct people to larger All Elements Sawbridgeworth
shopping areas as although parking charges may apply, there are more shops to choose from. Parking charges are not the way to pump new blood into the high street, which is what is needed. Urges Council to rethink plans.

599 |Added financial burden on individuals and families already hit by cost of living crisis will effect well-being of public, especially elderly who rely on cars for mobility. Reduction of footfall will decimate fragile economy of shops/businesses in All Elements Bishops Stortford
the expanding town and could result in loss of livelihood for many. Sunday is a religious day for church goers. Recommends that the Council enquires further re parish, Council and County records as former agreement (50 years ago) re
St Michael's, the Bishop's Stortford parish church re car parking in Apton Road and it was confirmed that if parking charges were introduced that the church would be allocated free parking on Sundays and agree Saints Days.

600 |Formal complaint re proposed charges for car parking evenings and weekends. Charity 'car meets' first Sunday of each month, which brings in welcome trade. Cost of living crisis and Council Tax rises again, Council might want to look  |Sunday, Evening Sawbridgeworth
at driving trade, not forcing people to go to large supermarkets where parking is free! Charge

601 |Fortunate to be able to park on Folly Island as a resident but visitors (family/friends) won't be able to afford to leave their cars in Hartham Car Park overnight or evenings if they now have to pay. Detrimental effects personally as no other | Evening Charge Hertford
places locally for partner to park free of charge.

602 |Increasing charges and removing free parking would be an utter disaster as only just picking up in our town centre following Covid and shops have struggled. Rethink required by EHDC, | don't think this has been thought through. Bell Street Sawbridgeworth

603 |Proposed amends will have a negative impact on businesses and eateries who have suffered due to pandemic and now face difficulties re increase in living costs, fuel, rent, etc. Residents may have to make cut backs due to increased 30 Mins Free; Non Specific
living costs and may go elsewhere to avoid car parking charges. Thirty minute spaces in Hertford have reduced which has had an impact on local businesses. Sundav. Evenina

604 |Proposals will seriously affect the number of visitors to the town, impact church congregations and deter people from visiting Bishops Stortford. We hope EHDC will seriously consider dropping the plans. Sunday, Evening Bishops Stortford

AL Diu

605 |If you want people to visit towns shops parks you need to give them some free parking. Costs of everything are increasing you need to provide free parking as an incentive to encourage people into local areas. All Elements Non Specific

606 |Herford resident, objection to proposed changes in district, especially Hertford. Changes unreasonable. Hertford suffering due to restricted parking in town centre. People won't pop into town during lunchtime if they have to pay to park. All Elements Non Specific
Extend chargeable parking to 10pm but don't punish people who decide to have a drink and leave their car overnight, this will encourage people to drink drive rather than pay for overnight parking. Hertford Council trying to promote
Hertford (families) but proposed changes will deter them. Hertford has been suffering for a few years due to both Councils making terrible decisions and | believe this is another one that will result in the independent shops closing due to
lack of footfall. | hope you reconsider.

607 |Parking already difficult (Hertford/Ware). Changes will make it more challenging to park. Additional charges will negatively effect local restaurants and publs, who already struggling after COVID and increasing cost of living crisis. With  |Sunday, Evening Hertford, Ware
many residents struggling, surely the Council should be trying to make life easier rather than adding more charges. Thanks for taking this into consideration. Charae. BHL

608 |Resident of Ware nearly 20 years, spend considerable amount of income in town. Having to pay for parking when Council Tax already paid feels like an insult. Love the high street, as many locals and this will not encourage others to All Elements Ware
support local businesses.

609 [|Hertford resident. Businesses have struggled over the past couple of years. Getting rid of free parking periods deters people from shopping locally , despite shopping in the high street being continually encouraged, as cheaper and less All Elements Non Specific
hassle to shop online. It shows a complete lack of joined up thinking by Council to place another barrier in the way of business in local communities.

610 |Scrapping 30 mins ridiculous, stops people quickly popping to high street to pick up something, making more use of delivery service, killing high street like many other small towns. 30 Mins Free Non Specific

611 |We are desperate to maintain our local high street and save our local shops and we are being encouraged to support our local community and to shop locally. If you remove this benefit, people will drive to Tesco to enjoy their free All Elements Buntingford
parking. That will also add to the environmental issues by encouraging people to use their cars. Please stop these plans

612 |l absolutely dispute the charges to car parking charges in Hertford and Other East Herts Areas. Some of us only get a chance to shop with our Families on Sundays because we can park for free. This also includes Family times spent in Sunday Non Specific
local parks and on walks. It is awful at times like this you are chosing to make it even harder to manage what little income we do have.

613 |Negative effect on local business owners as may reduce footfall. Cost of living rising and financial considerations for those who don't have a choice but to park in East Herts car parks. Local residents who have no coice but to use East All Elements Non Specific
Herts car parks due to lack of available parking at properties will be unjustifiably penalised. Lack of affordable parking may impact value of properties and sales. Encourages online shopping over high street, damaging local economy.

614 |Proposed changes, mistake. Cost of living squeezing household budgets will deter people from using town centres. It doesn't feel like the right time to introduce this. Is it value for money as you will need to pay for more parking 30 Mins Free; Non Specific
enforcement? Sunday, Evening

615 |We strongly object to any charges within Bishops stortford what are you trying to do close our town down. What of businesses restaurants supposed to do for there customers. You want votes to retain you jobs think carefully All Elements Bishops Stortford

616 |Charging for Sundays, Bank Holidays and evenings will have an adverse effect on the town and its residents and visitors. It will be a charge on those who otherwise might not use their vehicle but are doing so because they give lifts to All Elements Ware
those who would otherwise be unable to access church or other activity. These good Samaritans already bear the cost of using their vehicle and filling their tank with fuel - prices are ever increasing.

617 |Please register my objection to the proposed changes to car parking charges. We should be encouraging visitors to the town and not discouraging them. All Elements Non Specific

618 |l use at some time most of them and as a full time carer it has always been possible to find parking when it is needed. However any increase | feel will affect lots of shops and other market traders as it will be now more beneficial to shop All Elements Bishops Stortford
at large stores and park for free.

619 |This will reduce footfall into the town centres, much needed to support businesses. It will also be another hit to families facing a cost of living crisis - making them unable to afford to make trips into town centres. Sunday, Evening Hertford

620 [How is this going to get people back to our town? Not everyone can walk in? Not everyone can afford parking charges. Get the bus, oh wait you have to pay for that too ... :;0 Mins F_r.e-é; Hertford

621 |l object to charging Sundays and evenings. For those on a budget we choose to do activities at these times to help manage costs Sund;y, Evening Non Specific

622 |The parking charges for Hertford are extortionate as it is and the trade in Hertford is already absolutely dead, so why do you feel the need to take away the couple of days free parking from us? Sunday, Evening Hertford, Ware

623 |The increase in charges will be yet another cost added to the cost of living crisis, with the real value of pensions reducing. It will also make the decision of meeting friends for a coffee in town, going for a walk in the common etc at 36 AI\;I;nAS Free Non Specific
-\1eekends or evenings another cost to budget for and probably will reduce the footfall in the town's which are predominantly social centres, rather than serious shopping destinations.

624 qQ live near a primary school and already have issues with parents blocking driveways on double yellow lines while dropping off/picking up and visiting teachers. Most of the parents however park down the road in the Kibes lane car park 30 Mins Free Non Specific

m(naking use of the free car parking. The removal of this free 30mins is going to cause traffic chaos around local schools and make life hell for local residents
625~ would like to register my concern over changing the parking rules in Hertford — charges after 6pm and on Sunday. | think this is wrong as it will stop people using the town’s restaurants they will go to pubs that provide free parking Sunday, Evening Hertford

Charge
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62 Y hese changes would no doubt be detrimental to many and prevent people and predominantly families from frequently visiting our town centres and social hubs. It would be a challenge for people to carry a weeks worth of shopping home All Elements Non Specific
f they were perhaps unable to drive due to these proposed changes, even more so if they have children with them or are a single parents, elderly or somehow physically impaired temporarily or permanently. Removing free periods of
parking at this time will mean that parents simply cannot afford to take children to certain locations or visit certain locations to get essential items.

627 =fWVe're in a time where life is extremely costly as it is, with businesses and families struggling to pay rates and bills, increasing the hours that carparks charge for would only add to this, with people then avoiding towns for leisure All Elements Hertford

—Hurposes, or having to worry about the added cost of parking for work purposes.

628 HRemoval of free 30 minutes. This is a useful approach along with check in and check out, to enable people to collect goods, i.e prescriptions, or heavy items that are not suitable for non motorised transport. Removing this will reduce 30 Mins Free Non Specific
footfall in town centres as people will use out of town shops. 2. Different charging rates in different towns. Given the charging falls under East Herts, why confuse residents with different rates in different towns? It does not make sense. It
will also increase pressure on other parking facilities provided by third parties such as supermarkets

629 |As a pensioner with an elderly husband with mobility problems a car is often the only way to get near to some points in the town in the evening with a very limited bus service available. The free half hour enables us to collect prescriptions | 30 Mins Free; Ware
without incurring a fee. Sunday Charges will affect members of Church on Sunday when attending morning and evening services. In a Christian country it seems wrong to charge for attending church. Sunday

630 |The council should not have evening or Sunday charges because they should be doing all they can to encourage people to use the town facilities. Parking charges will encourage people to shop and eat out of town, where independent Sunday, Evening Hertford, Ware
pubs and restaurants have there own free parking Charge

631 |Ata time when going out for dinner is an increasing luxury adding car park charges would make this unaffordable for many. A decrease in use in this area would lead to less productive business. Not something we want in Hertford or any | Evening Charge Hertford
of the other mentioned areas.

632 |l am school parent governor at Christ Church Primary School and can confirm the Kibes Lane car park is the closest car park to the school, the free 30 minute parking period is vital to allow working parents and those living further than All Elements Ware
walking distance to safely collect their children. In most cases parents are only parking for 20-30 minutes, the current free parking bays on the road outside the car park are not sufficient to support the parents using Kibes Lane, there is
no other alternative parking provision in the area around the school, I'm not sure it's feasible to ask everyone to pay 70p twice a day to park for such short amount of time. Christ Church has a fairly large catchment area, unfortunately it is
not practical to ask all parents to walk to school, and with already increasing charges for petrol and energy bills, this is a step too far. Also the parking period length has increased to 07:30-20:00, why is this? it was previously until 18:30,
this is deterring people to visit our local restaurants and is significantly past working hours. In addition, the free 30 minute parking period encourages local residents to use the local shops, particularly the independent ones. If this is
removed, the local shops will suffer as residents are more likely to travel to further out of town shops where parking is free or use online shopping, we want to encourage visitors to Ware, not deter them.On Sunday's/Bank Holidays the
car parks are generally very quiet, having free parking on these days encourages people to visit the town and any shops / restaurants that are open rather than travelling out of town.

633 |l object to adding charges to the areas, especially Buntingford. With the cost of living crisis, it would mean less people visit the areas or will park in places that are not safe. This would impact local businesses negatively. Buntingford All Elements Buntingford, Hertford,
already has a problem with people parking in the wrong places and this will just increase it. Ware

634 |l note that you are considering changing the car parking fees for evenings, weekends and bank holidays in the EHDC area. | wish to record my objection to the plan especially In this time of high inflation. Sunday, Evening Non Specific

635 |This will force even more cars to park on the roads, which are dangerous enough now. When | drive through the town, after having already run the gauntlet of cars parked on both sides of Bengeo Street, as | turn right into St Andrews A|| Elements Hertford
Street from Old Cross traffic lights, | am nearly always met with someone having parked on double yellow lines and making life difficult and it is the same when | come back through St Andrews Street. This makes my journeys even more
frustrating, and yet there is never a traffic warden in sight for these misdemeanors?

636 |There is very little incentive to visit towns and the proposal reduces this incentive to support our local communities to zero. All Elements Non Specific

637 |Introducing proposed charges in the evening and Sundays will further discourage diners and other patrons of the town who will simply go to other locations with free parking. The town will thus further decline into facilities used only by Sunday, Evening Hertford
local residents who walk in, and not by those who could be encouraged to drive in from surrounding areas. Charge

638 |l live in Bengeo, Hertford and sometimes | like to pop into town for a meal or a drink during the evening or on a Sunday, | don't want to be charged for this, nor will it help the already existing and struggling businesses. Sunday, Evening Hertford

639 |I'm writing to express my dismay and concern about the proposed new parking charges in Hertford. | cannot see how this will benefit the businesses in the town, many of whom are struggling with soaring energy costs etc. As a parish All Elements Hertford
priest of a town centre church (St Andrew's), this decision will also affect many of our congregation in these times of increasing living costs.

640 |l would like to object to the proposed introduction of car parking charges at weekends and bank holidays. This will discourage people visiting and spending money which will in turn reduce trade for local shop keepers, pubs and Sunday, BHL Non Specific
restaurants. Removal

641 On the rare occasions that | visit town | do so for short periods of time to avoid paying parking charges. If this facility was lost | would visit other local towns such as Stevenage or Welwyn with shopping areas that do provide free parking. 30 Mins Free; Hertford
Introducing parking charges in the evenings will affect the night time trade of the town, considering the struggles the pub and restaurant trade has had over the last few years due to covid and even still face now with huge staff shortages Sunday, Evening
in the industry, the council should be doing what they can to support these businesses not driving away their trade due to unnecessary car parking charges. Charae

642 |l do not wish to pay evenings, after 5 or bank holidays. It will stop me from going into town and | would just go else where. Evening Charge, Non Specific

643 |We are only just picking up in our town centre following covid and our shops have struggled. Increasing charges and removing the free parking would be an utter disaster. _A-Ii-EI_ements. Hertford

644 |The additional hours of parking will affect local businesses who are struggling to trade as it is. At present 30mins free parking enables people to drop off and run an errand in the towns. Without this the local community will be driven to 30 Mins Free, Non Specific
larger towns to conduct basic tasks. Evening Charge

645 |Introducing evening, Sunday, and bank holiday charging to car parks in East Herts is a terrible idea. Already struggling businesses will suffer. Prices will go up to cover loss of revenue feeding into the current inflation situation. The only |Sunday, Evening Non Specific
way this would be of benefit is if there was some kind of joined up thinking regarding the appalling public transport network, you can’t price people onto public transport if there is no public transport. Charge, BHL

646 |As a resident of Hertford living in the actual centre it is already almost impossible to park anywhere. | live in a restricted zone and | can't get a residents permit because my property was built after the scheme was introduced and my Sunday, Evening Hertford
actual address is therefore not mentioned. | can't even get a visitor's permit. We need the situation to remain as is, or actually relaxed to stop the town from dying a quiet death. People shun the town because of parking restrictions and Charge
residents can't nark either. In the mean time the ridiculous COVID road blocks are still in nlace. further reducina snaces. Thev need to ao asan.

647 |l highly object to the proposed price increase and weekend/holidays charges do you not think things are hard enough for people now all that will happen is more people will use the adjacent roads etc the high street in Hertford is bad Sunday, Evening Hertford
enough now in the evenings with people parking on blind bends for their take aways Charge

648 |This will have an impact on already struggling businesses in towns like Buntingford, Bishop Stortford and Sawbridgeworth, for the weekend and evening economy. It will also have an impact on people who are struggling with a cost of Sunday, Evening Non Specific
living crisis, that may chose to go shopping on a Sunday to have free parking as they cannot afford to pay for parking at other times! If the council goes ahead with these proposals people will chose to go to bigger retail parks where Charge
parking is free, many small business in our lovely small towns will close people will lose there jobs!

649 |At atime when towns and villagers are dying due to local shops closing because of rent and rates one would have thought local councils and councillors would have done all that is within their grasp to support local communities but no Bell Street Sawbridgeworth
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650 |Ware has enough to contend with trying to recover from the closure of small high street businesses without EHDC making it harder for members of the public to be able to park for free for a limited time to be able to visit these All Elements Ware
establishments. For a lot of the older generation being able to park for free for 30 minutes enables them to visit chemists for much needed prescriptions; it allows parents to pick up children from nearby schools without clogging up the
already congested roads; it allows locals to use local coffee shops and food establishments to pick up takeaways without having to park on already congested highways.

651  |personally our roads are awful and haven't been resurfaced in the 8 years I've lived here- hadam road in particular so I'd rather drive somewhere else and not use our town centre if after all the increases in taxes and addition of brown bin |Sunday, Evening Non Specific
fees, parking charges are going to implemented on Sunday and in the evenings - most others I've spoken with feel the same so local businesses will suffer especially restaurants. Charge

652 |l amalocal business owner offering yoga classes in Hertford and Ware in the evenings. As a service provider to the local community | am acutely aware of the affects of the rising cost of living that local people are experiencing. Many Evening Charge Hertford, Ware
people that come to my classes are elderly, recovering from the effects of lockdown, or have concerns about their WELL-BEING. Currently access to free parking is helping these people access my classes, many people car pool or give
lifts to those in their locality. | believe that the additional costs of parking in the evenings would make it difficult for my customers to drive into Hertford and Ware for evening yoga classes. There is a need to for the local community to
connect and to have access to yoga for WELL-BEING and physical wellbeing. The proposed changes would have an impact on my class numbers and make it difficult for me to operate as a business. | hire community halls from the local
council and hall hire costs have risen over the last year.

653 |Please keep the free parking 90mins in the Buntingford car parks and re think weekend charges. Local shops are struggling to recover after the pandemic, and this will not help. People will block the high street , trying to park, and on the 30 Mins Free Buntingford
surrounding roads , leading to chaos It's the one good thing we still have left in Buntingford , as infrastructure , doctors and schools are all overcrowded and struggling to cope , after the hundreds of extra houses the council have allowed
to be built. Leave the locals with some reason to stay here .

654 |Some of us only get a chance to shop with our Families on Sundays because we can park for free. This also includes Family times spent in local parks and on walks. Sunday Non Specific

655 |Hi, not sure who comes up with these ideas? Obviously nobody who can be bothered to come and actually look at the state of parking in the above towns? Free and discounted parking is a godsend as it keeps people from blocking the All Elements Buntingford, Ware
high street.

656 |l am a Hertford resident and run a small business as a sole trader in Hertford and surrounding counties.| ask that you reconsider these proposed changes of introducing parking charges at evenings, sundays and bank holidays; daytime All Elements Hertford
parking is already expensive and as a resident, | feel we need to be further enticing people to go out and spend money locally and it is more likely to happen when one does not have to pay to park;

657 |There is a thriving business at the weekend and evenings in most places you have mentioned. (In Particular hertford where | live) We have local yoga classes and also charitable activities going on in the evenings around the town. | feel |Sunday, Evening Hertford
making these changes will change the dynamics of these sort after areas. They will become more like a city and have negative impact on the locals and the community being charged all hours for a quick nip into town. Charge

658 |l object to the preposed increase in parking charges at this time. You should be looking to decrease or scrap parking charges to encourage commerce otherwise town centres will only consist of charity shops. | would be interested to All Elements Non Specific
know where you live and your thoughts of how to revive town centres

659 I live in Hertford and the proposed changes are not necessary. If it's a true attempt to reduce congestion then focus on where double yellow restrictions should be implemented. Otherwise this is just an attempt by the local government All Elements Hertford

and parking companies to extradite more cash from already struggling public.

660 |As a pensioner we do not like to go out late in the evenings but would go for a walk and drink earlier.We take our grandchildren to the castle and buy refreshments. Our local towns will be like ghost towns, because of the councils greed. All Elements Non Specific
No wonder people are choosing to work from home, with extortionate parking fees which in turn is the death nell for our local shops.

661 |This will have a knock effect on theatre shows which Hertford will be promoting soon, the new Hertford Town Centre and new businesses and all assets that Hertford has to offer. All Elements hertford

662 |Buntingford high street and surrounding are doesn't have a good provision of free parking. The parking in the area is atrocious.People to avoid paying end up parking in driveways, sidewalks and even private parking lots (i.e. the parking All Elements Buntingford
lot of the Medical Centre). Bringing extra charges will only encourage this behaviour.

663 |l can understand wanting to jump on the inflation band waggon but really taking away the only attraction for ware parking for quick visits and weekend parking is mind boggling for the economy of the town In fact it would make more sense | 30 Mins Free; Ware
to scrap parking charges completely to stimulate growth in our depleted town Maybe the shops could give out parking vouchers with purchases Please just don’t put these charges into play without getting town inhabitants ideas Sunday

664 |l am writing to say how disgraceful the new proposed parking charges are ! It's bad enough with the increase in the cost of living without having to pay to go and try and earn a living then to be hit again at weekends when you try and All Elements Non Specific
relax and having to pay through the nose even more . Rethink this as it's going to hit people really hard , and also force residents to have to put up with people parking in their roads because they don’t want to pay .

665 |This will stop people dropping into shops locally. | also drop my daughter at her nursery using one of the car parks in Hertford as there is no other parking available. 30mins free is ideal for this. My doctor's surgery is also next to an East 30 Mins Free Non Specific
Herts car park and again 30mins Free means | can drop in and out.

666 |Residents of Hertford and the villages have to come to Hertford to see their doctors, dentists etc and also to pop into the shops. The free 30mins is a massive help to people who have to just pop into the chemist to pick up prescriptions All Elements Hertford
and to make appointments at the doctors

667 |You will be putting a stop to many of us just popping in to the town to drop something off or pick up a takeaway, having to pay to park for a 5 minute stop is ridiculous, disgraceful and simply money grabbing at a time that people are All Elements Non Specific
struggling with finances. Small businesses will suffer for this as it will put people off just popping in to town for half an hour if they have to pay. Some people only get a chance to shop with Families on Sundays because they can park for
free. This also includes Family times spent in local parks and on walks.

668 |I'mwriting to object to the proposed car park fee changes in Buntingford. In the current cost of living crisis, | don't think it's the appropriate time to be changing/increasing these costs and think it will be detrimental to the town. A number Bowling Green Buntingford
of local/small businesses have already been forced to close, and less people will be encouraged to come to the town if the proposed charges are enforced which will be detrimental to the high street. It will also cause chaos on the actual Lane
high street, which is already a major hazard with the dangerously parked cars, of which there will be even more because nobody will want to/can afford to pay to park. I'm writing to object to the proposed car park fee changes in
Buntingford. In the current cost of living crisis, | don’t think it's the appropriate time to be changing/increasing these costs and think it will be detrimental to the town.

669 |I'mwriting to object to the proposed introduction of parking charges on Sundays and Bank Holidays as well as the removal of the feee half hour parking in some car parks in Ware. For me shopping with local retailers is important to help All Elements Ware
local businesses and they rely on easy, cheap access for their customers. Increasing/introducing charges in these car parks will keep people away from town centres and push more customers towards the supermarkets out of town.

670 |Buntingford has a busy high st, and a wonderful community feel. The changes in parking will more than likely discourage people from shopping locally and be more likely to go elsewhere. This will have a detrimental effect on local All Elements Buntingford
business that is crucial to the community spirit and feel of the high st.

671 Wam a local (ware ) resident and Hertford business and these proposals re immensely damaging to business and residents.Westminster council backed down from a similar scheme due to huge opposition. It is sheer greed and will All Elements Ware
lchange the tranquil nature of towns off peak and the desire of resident and business to co exist.

672 Wrhis will be detrimental to town centre shops and trading and in fact you should be considering free parking on Saturdays to encourage more face to face business. As authority you should be doing everything you can to keep high All Elements Non Specific

treets alive and imposing more car parking charges will not assist with achieving this.
—_—
—
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Q)
67 ood evening, | would like to express my opinion on the new car parking charges. | live in ware on bowling road just along from the car parks . As a resident parking is a nightmare as it stands right now, people park down the road All Elements Ware
nstead of using the car parks. This is only going to be made worse by these new changes, | appreciate that some things need to be done but | would like you to consider the knock-on effects, and potentially think about making bowling
road residential parking/permits only
674 =—+Bhis is a crazy idea, particularly at this time when town centres are struggling and people have less money to spend: it is a double whammy and shouldn’t even be considered. Surely we want as many people to come into Hertford as All Elements Hertford
—tpossible, daytime, evenings, weekends and even for a quick half-hour visit, whatever, not drive them away.
675 CNeeI that extending the chargeable period, including the introduction of payment on Sundays, would likely cause an increase in parking in our adjacent residential road: Coronation Road in which | am a permanent resident.At present, All Elements Ware
those visiting the town for dinner of an evening can freely park in Baldock street car park at a reasonable time of 6pm. By extending the chargeable period, it is likely you will force people to park in nearby residential roads or take their
evening custom elsewhere.Also, by implementing charging on a Sunday, those that have left their vehicles overnight in the car park (having not driven home on a Saturday because of drinking alcohol) will move their cars earlier than they
otherwise would have in order to avoid charges. This may increase the risk of people driving under the influence.
676 |l want to register my objection to the proposed extension of parking charges. Many elderly people and non drivers have to rely on fellow churchgoers on a Sunday to get to church because there are no buses operating and those drivers Sunday Non Specific
will be penalised for their service. There are five large churches in the centre of Bishops Stortford where attendees would be penalised.
677 |l think at a time when cost of living is increasing and when families are finding it harder to make ends meet, introducing new charges is going to be another cost a lot of families have tried to avoid. It will also have a negative impact on All Elements non Specific
local, small businesses as customers will opt to shop at larger retail parks where there are no car park charges.
678 |The introduction of parking charges here in Sawbridgeworth can only be seen as a short sighted money making scheme by EHDC, which goes against the support it should instead be offering local businesses at a period of immense All Elements Sawbridgeworth
residential growth across the town, to ensure their businesses remain viable and supports the local economy at a time when everyone's pockets are being hit hardest.
679 |As a exretailer, | believe this will have a detrimental effect on local businesses. As a regular visitor to North and South Street, | would not shop or visit the town parks so often if this were to be removed and | am sure this would be the All Elements Non Specific
case for many people.
680 |High street stores were affected enormously during the pandemic and we are just getting back on our feet. To introduce charges on Sundays, bank holidays, evenings and removing the free 30 minutes currently in place will have a huge All Elements Sawbridgeworth
impact on our businesses and on the high street in general.
681 |Hertford car parks are always busy on evenings and weekends. The risks is put to off these visitors from coming to our town and going elsewhere and this having an impact on our businesses. Sunday, Evening Non Specific
682 |With the change in the current financial climate people who have to just pop into town to quickly pick up a prescription or a quick visit of less than 30 minutes should not have to pay for that visit. 30 R/iins Free Hertford
683 |We have just moved to Sawbridgeworth and now find the car parking charges are likely to be introduced, | don’t object to paying for parking but think it's unfair the free 30 mins to be removed This is such a nuisance if you need to nip to 30 Mins Free Sawbridgeworth
the post office or the pharmacy or just collect some food, this was one of the reasons that we moved to this area as everything convenient .
684 |Life is going already expensive and extra charges for parking is already to much.There is no reason to add charge for parking as road are not overloaded with cars. All Elements Non Specific
685 |l am utterly shocked by these changes. People are struggling like never before and parking has always been difficult. This will stop people visiting the town and be detrimental to all the small businesses. All Elements Non Specific
686 |The impact this would have in Buntingford would be terrible ! The High Street would be so busy with everyone trying to park to shop . The parents on school pick ups would have to pay to use the car park to take the kids to and from the All Elements Buntingford
schools all situated within walking distance of the car park . There would be total traffic gridlock at school start and end times. How many people could afford to use the Carpark every time they need to go into town ?
687 |l wanted to raise my objection to the plans to start charging for parking on Sunday’s/ Bank Holidays and free 30 minutes in Bishop’s Stortford. We already pay a premium to park in our town on other days, compared to other areas. All Elements Bishops Stortford
Sunday is often a day where families get together to socialise and relax over lunch. This brings extra revenue into local businesses without having to watch the clock. | know many people also go into Stortford on Sundays for adhoc
shopping for busy lives where time is short to fit this in during the week.
688 |Having free parking in the evenings and Sundays is vitally important to the evening economy of the towns, encouraging many people to visit restaurants, theatre and other activities at these times. It is especially important in helping local |Sunday, Evening Non Specific
businesses to recover after the pandemic and encouraging the town to rejuvenate. Charge
689 |l would like to object to increased parking charge times in Buntingford. Businesses and the public are struggling enough because of the cost of living crises, this is just making it worse. All Elements Buntingford
690 |Free parking for 30 minutes is helpful when only a short stay is needed. Such as, attending GP appointments (the surgery is situated adjacent to the car park), collecting prescriptions, popping to the Post Office or dropping/picking up All Elements Sawbridgeworth
children attending adjacent nursery school. Implementing charges is likely to encourage more drivers to park in Bell Street making it dangerous for pedestrians crossing the road between parked . Under the rationale for proposals quoting
Sunday as the second busiest shopping day of the week. Sunday is not a busy day in Bell Street, it's the quietest as the majority of shops and business are closed. So implementing charges on a Sunday under this rationale does not hold
water.
Free Sunday parking encourages people to drive into Sawbridgeworth and use the cafes, restaurants and public houses which are open. These businesses have struggled to keep afloat post Lockdown and implementing charges may
prove to be detrimental to their trade.
691 |l bring my elderly mum out on a sunday and couple evenings for a walk using her walker.Seems very unfair to charge us to park Sunday Non Specific
692 Local businesses (already struggling because of covid and Brexit) + Education and the use of the local library « WELL-BEING, we are in a cost-of-living crisis and beginning to charge for periods that would otherwise be free will stop All Elements Bishops Stortford
some families and individuals using the beautiful parks and facilities available in Bishop's Stortford and East Herts
693 |l am writing to object to the proposals to introduce charges to evening and Sunday parking in Hertford. | live in Port Vale and there is an small carpark opposite my house. When | am unable to find a space outside my house which is Sunday, Evening Hertford
quite frequently, when | return home from work in the evenings, | normally park in the Port Vale Car Park, like other neighbours do, this would mean | would now have to paid charges for evening parking and Sundays too. Car parking is Charge
free in our road but parking space is always limited and it is also very expensive for one of the designated resident bays at £300 per year and also | have been told spaces for these bays are very limited.
Also we tend to get visitors on Sundays and in the evenings and it seems unfair that they would have to pay charges as well.
694 |impact businesses in the High Street cause more parking problems in the High Street (people parking illegally while they quickly pop into a shop) cause major inconvenience to the residents of Buntingford and surrounding areas. All Elements Buntingford
695 |High streets are already suffering and its been shown in other towns that this method of extra charging has only further killed off revenue. All Elements Non Specific
696 |l oppose council introducing withdrawing free parking times. Many families depend on the benefits of free parking for shopping and attending church services. These people keep the town alive at such times. All Elements Non Specific
697 |My family and i sometimes pay on a Saturday for parking and visit church on Sunday with coffee and shopping normally following the 9am mass at the catholic church. We are not alone in doing this. By introducing car parking charges, it Sunday, Evening Bishops Stortford
forces us and all others to think twice about visiting the town centre. Charge
698 |The reason for the uproar should be easy to figure out, especially for all of us who go to Stortford on Sundays, to go to church, to take people to church, to give lifts, to do shopping, take children to parties, have a coffee in town, etc.With All Elements Bishops Stortford

the causeway car park rotting away, in the middle of town, and the northgate development that no one wants, nevermind the new arts cinema which is the biggest joke we have ever heard: stortford and the community is more than irked.
Add the Sunday parking charges and you can pretty much complete the end of what's left of the lovely Stortford community that once was.
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| was astounded to read of the proposed changes to the car parking in Ware. Do you want a ghost town as that is what would happen. People would shop elsewhere and the few new shops would end up closing down. The car parking at
the moment is fair and the half hour free is a godsend if | want to put a prescription into my doctor’s surgery or collect one from the chemist. If | had to pay | would find it very difficult with all the extra charges on my household bills and
petrol prices.

All Elements

ware

700

Sent on behalf of Sawbridgeworth Bowling Association. Majority of members elderly, concerned re COVID and only recently returned to bowling, which helps their health and WELL-BEING. Introduction of charges will have a negative
effect financially as most on fixed pensions and huge increase in cost of living, hence may stop exercise. Clubs may be deterred from playing at weekends, which will effect club's funds as it relies on weekend matches for income. Car
park generally not full at weekends so how cost effective will it be to employ parking officers? Has a study been undertaken re no. of vehicles and duration of stay at weekends? Also other sports facilities at weekends (cricket, tennis,
walkers) hence penalising families who are partaking in healthy activities. Removing the 30 mins free during week will also penalise bowls club as used to drop off goods/supplies to club. Shop keepers will suffer as many people use
local shops for a few extras and it will deter them and they will wait until they do their shopping at large supermarkets. Is the extra income the council will get from half an hour free parking worth the detrimental effect on town? Smaller
shops likely to close and Council will not receive rates from shops. | hope you will consider these points.

All Elements

Sawbridgeworth

701

Do not understand why proposed changes being proposed apart from a money making scheme for Council. Citizens asked to pay during peak times and also pay through Council Tax, please don't include non-peak times also. It will
bring in less revenue as not many people park at these times. People need a break from constant charges. Are you expecting to gain more money through fines? It's penny pinching and there doesn't appear to be any other reason to
do this. We are all struggling with the cost of living, do not add to this burden.

Sunday, Evening
Charge, BHL
Removal

Hertford

702

Cost of living crisis, increase is another expense for residents who are already struggling and it will put people off visiting/spending money in town where shops and business owners aready struggling to encourage shoppers back after
COVID. It will put a strain on already struggling economy. Resident for 30 years and Folly Island scheme only allows two parking permits (not enough for a family) and not permitted to purchase annual permit for child who can't afford
hike in prices to park, esp as other hikes also. Current parking scheme fraudulent (further info provided in email re specific examples - long email). In short the council are looking at raising charges for residents who are in permit
parking areas and for residents of Hertford to park to shop at a time when people are struggling with everyday expenses the charge increase will kill the town and put extra burden on residents who have no choice when some are already
having to choose to pay bills or eat, i think the council should seriously consider this move carefully as it seems like a greedy move from the council who already run a fraudulent permit parking scheme and if you know who i should
contact regarding this i would be most grateful as do not see how i should pay into a scheme that is not being run properly according to the councils own rules when implementing the scheme in the first place.

All Elements

Non Specific

703

My primary concern is that we drop off and pick up our daughter off at Busy Bees nursery (Hartham,) daily. Removing the 30 minute free parking for this drop off will add even more cost to our significant child care costs. This is really
unacceptable in the midst of a cost of living crisis. Additionally, removing Sunday & bank holiday free parking could only affect the already declining Hertford town centre footfall. This scheme will only reduce peoples ability to venture into
town, who rely on their car (Small children, babies and all the prams etc, that accompany).

30 Mins Free;
Sunday, BHL
Removal

Hertford

704

| am writing to oppose the proposed parking charges. We have a problem with parking on the High Street in Buntingford at the present time and the argument has always been that there is ample free parking in the Bowling Lane car park
behind the High street. The proposal to get rid of the free parking in favour of a three hour or all day charge is ludicrous. All that will happen is that parents dropping their children off for school, or waiting to pick them up from school, will
be forced out onto Bowling Green Lane. People popping to the cash point or to pick up a few items from the shops will think twice about using the car park. They will either dump their car on the road side or use shops where the parking
is free. | use the shops on the High street every day and do not want to see them close due to a lack of custom. The bread shop is already under threat from the new Greggs at the garage at the top of Baldock Road. Children coming for
their dance classes in the URC at the weekend are more likely to be dropped off in the road rather than the parents parking in the car park in safety and then patronising our local coffee shops whilst the lessons are in progress. At a time
when everyone is feeling the pinch financially it is a very unfair decision to make and it is one which is likely to backfire on you because your proposed increase in charges will force more people out of the car park. Please will you think
again.

All Elements

Buntingford

705

| am writing to object to the proposed charges to be made for parking in Bell Street car-park, Sawbridgeworth. The land was given to the town for the use of a car park with the covenant that there will be no charge for parking. Even your
current charges are in contravention of the covenant. Our local shops rely on people being able to park and do their shopping. We have several elderly and disabled people who use the car park for the visiting the Post Office. Not only
that, the doctor’s surgery is adjacent to the car park with the two pharmacies close at hand. Anyone wanting to renew a prescription or collect a prescription is now going to have to pay for the privilege of parking for less than half an hour.
Many patients are on life saving drugs, why should they have to pay parking fees for the privilege of being kept alive? If you need more income then you will just have to put the Rates up on each household. As we have been dumped
with new developments in the town (without the infrastructure to support it) you should be able to cover the cost of maintaining the car park whilst adhering to the covenant in the transfer of the land to the local authority.

Bell Street

Sawbridgeworth

706

| object to the changes very much.....they would have a negative impact in every situation apart from lining the pockets of the council, the high street would suffer, the schools rely on the carpark being free after 3pm for parents to collect
children and reduce traffic congestion on bowling green lane, do the council think that we don’t pay enough council tax to cover this already? Surely it's not in their best interests to kill the high street trade by putting people off popping
into town. | really do hope you reconsider on behalf of the residents and visitors of Buntingford.

All Elements

Buntingford

707

I'd like to strongly object to the removal on free 30 min parking and introducing parking charges on Sunday and public holidays. Council tax charges have gone up, together with the spike in the cost of living. Some sort of respite is
necessary in order for the public to make short trips into towns or to enjoy some of the recreational facilities for longer periods on Sundays or public holidays. This suggestion seems particularly punitive at what is an extremely difficult
time for many.

30 Mins Free;
Sunday, BHL

Remaval

Hertford

708

| am a shop owner in sawbridgeworth and have been for the last 5 1/2 years. | understand the Carpark has been very reasonable and we have only had a very slight increase in charges which | completely understand. However |
personally feel that introducing payment for a Saturday and bank holidays is not encouraging people to come to the town/ village. As a small town we struggle to get people to stop as it is and loosing the free parking on a Saturday is not
going to help. | already feel that shop owners should get a reduced rate as | myself pay £3.80 5 days a week and now it will be 6 if you include Saturdays. It will also encourage terrible parking down the side roads where the residents
already have trouble parking as it is. My husband is a member of the cricket club and has to use the Carpark on a Saturday as does every other member of the team and the opposition. That will make sawbridgeworth the only club that
you have to pay to park when you play cricket. This will stop the supporters coming as they won't want to pay either. Please think twice about ruining our town!

Bell Street

Sawbridgeworth

709

| do not agree with changing existing parking regulations in Ware- it will negatively affect our local shops and cultural life in town.

All Elements

Ware

710

| would like to object to the proposals to extend the car parking days and times. | regularly park in Ware and Hertford for a short period of time to shop locally such as prescription collections, takeaway from coffee shops, deli shopping etc
all of which individually can be done in less than 30 minutes. These proposals will have a seriously detrimental effect on local independent shops. On Sundays especially families visit the open spaces and parks, in my opinion, parking
should be free for these important family outings. These again support many local independent businesses. These proposals will force people to use supermarket car parks, buying some items to get free parking and again having a
detrimental effect on independent businesses.

All Elements

Hertford, Ware

71

| object to the proposal of charging for parking in Ware and Hertford in the evenings, on a Sunday and Bank Holidays. The reason | object is because it will take away custom from the towns that have been struggling to attract business
and footfall for a while now, people who want to come to the parks, leisure centres, visit pubs and restaurants, or meet friends will be more inclined to go somewhere else with free parking. It will kill the buzz of the towns and the
businesses, which are only just starting to thrive again after covid. Please do not take away this simple thing that brings so much to our lovely towns.

Sunday, Evening
Charge, BHL
Removal

Hertford

712

| feel that the carpark charges will have a dramatic effect on Sawbridgeworth because people will not come to the three charity shops there if they have to pay at weekends, and for the retail staff who will now face being charged seven
days a week without a wage increase. | would think a nominal 50p per day would more than suffice.
=

Bell Street

Sawbridgeworth
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Wam writing to object to the proposed changes to Parking charges in Hertford. Business’ have suffered greatly and making our town more user unfriendly seems a retrograde move. The new theatre will not add any parking amd too add
ha The snow at an evening will potentially affect it’s viability in the future - why come to the cinema in Hertford and have to lay for parking when you can go to Stevenage a have free parking plus restaurants to go to. The free parking will
help the Hertford economy.

All Elements

Hertford

714

find the new charges totally unacceptable we should be encouraging people into sawbridgeworth this will drive them away.lts bad enough charging on a Saturday but on a Sunday when the only shops we have open are two newsagents
nd two coffee shops is beyond a joke.This will also hit the cricket club, tennis and bowls club plus puds and restaurants.Lets hope these charges are dropped

Sunday

Sawbridgeworth

L=
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All Elements

Non Specific

716

71%ould you please not start charging fees in the local car parks. | fear the local shops will suffer as a result. At the moment with all the cost of living increases, this is totally unjustified

am writing to appeal the changes to parking charges in East Herts. | think the charges would be detrimental to towns such as Sawbridgeworth especially at a time when prices are increasing drastically. | feel charges to local parking
ould drive business away from small towns into areas where there are no parking charges such as business parks.

All Elements

Sawbridgeworth

7

am writing this email to voice my strong opposition to the proposals to the changes to the Parking Traffic Regulation Orders in East Herts. Given that we are facing an ever increasing cost of living, this is just another kick in the teeth
hen we are all feeling the pinch. Especially for those of us who use these car parks on a daily basis. Furthermore, during Covid, it is clear that our high streets have struggled. The 30 free minutes parking have greatly encouraged me
pop down to Ware to run a few errands and to support the local economy as opposed to going to Royston or Stevenage and taking advantage of the large supermarkets. Moreover, it has to be noted that other towns and District

Councils have tried this and found they found actually get less revenue because shops close and they collect less tax revenue through businesses paying less money in business rates. This is, I'm sure you will agree, extremely short-
sighted and will only be harmful in the long term. The new proposals are nothing more than a money grab, attempting to make a profit on a public service which is supposed to be for the good of everyone. How long will it be before the
parking charges are increased again? Finally, | find it laughable that the parking charges that were increased at the start of April were not mentioned at the time of the last election. | also find it ridiculous that these extensions are even
being considered not even 4 months after we were forced to pay more to use EHDC car parks. If these changes are to be made (which they will as the Council will pay lip service to acknowledging our complaints, saying they’ll act on
them, will fail to do so and hope we forget my the time of the next election) then they should be made only once the cost of living crisis has stabilised or once inflation has significantly decreased.

All Elements

Non Specific
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| object to the proposal of charging for parking in Ware and Hertford in the evening and on a Sunday. The reason | object is because it will take away custom from the town. People who want to come to the parks, the lido, visit pubs and
restaurants, or meet friends will be more inclined to go somewhere else with free parking. It will kill the buzz of the towns and the businesses, which are only just starting to thrive again after covid. Please do not take away this simple
thing that brings so much to our lovely towns.

Sunday, Evening
Charge

Hertford, Ware

719

| read with dismay that parking charges are to be implemented throughout the area every day except Christmas Day. It is widely accepted that the cost of living is putting tremendous pressure on everyone. | know that | rarely travel very
far now as the cost of petrol is prohibitive and rely on local amenities and services and I'm sure others are in the same position. Whilst | understand that parking charges are necessary to contain irresponsible parking, | feel that to impose
these on Sundays is very hard on people who want to, for example, take their children to the park in Bishop’s Stortford or meet friends in town. Cafes in Sawbridgeworth, already struggling, will find that people just won't visit at weekends.
| find it very ironic that these charges are explained on the the same website that states that it offers advice on the rising cost of living! Surely these charges are just contributing to this. The cynics among us might say that these charges
are just an excuse to make money for the council. Surely the council should be encouraging people to go to local shops and towns to support businesses, not discourage them by imposing more charges. | sincerely hope this policy will
be rescinded for the benefit of local residents.

Sunday, BHL
Removal

Bishops Stortford
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| am writing to express my opposition to the new parking charges proposed in Hertford (and surrounding areas). My children attend various clubs in the evenings in Ware and Hertford (cubs, beavers, football etc.) part of what makes this
affordable to us as a family is the peace of mind that we can park for free whilst dropping off and picking up. It also gives us the flexibility to park the car and run errands whilst they’re there. My husband and | also have our own fitness
classes we attend in town for which we rely on free parking. Hertford is so vibrant in the evening, at a time when small towns are struggling to attract trade, why would you risk affecting its popularity? During this time of costly living,
councils should be finding ways to save people money and support local trade not slapping them in the face with more costs. Please reconsider these proposals.

30 Mins Free

Hertford, Ware

721

Please note my objection to changing the charges for parking in sawbridgeworth on bank holidays and Sundays. There isn’t enough free parking for residents so we use the parking spaces. | have a young family and need central parking
for my children’s safety. With cost of living increases this makes myself having to reconsider my family transportation altogether or not not have heating.

Sunday, BHL
Removal

Sawbridgeworth
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| am writing to lodge my objection and concerns about the proposals for parking changes to East Herts car parks. | live in Buntingford but also shop and use car parks in the other proposed sites. My first objection is that it is a very difficult
time for businesses, particularly retail and anything which makes it more difficult for people to access or afford to go to the shops is really unacceptable at this time when we are heading into a recession — does the Council not care about
local shops? We need more free parking to encourage people to visit our shops, especially in smaller places like Buntingford, we are already seeing shops having to close — one just last week. Secondly, we all know that people are really
struggling financially at the moment and it is forecast to get much worse. We pay an awful lot of Council Tax in Buntingford, as much as Hertford, but we get far fewer facilities. We only have a part time police support for a start. But there
are many other facilities that other places get that we don’t — bins on the layby’s on the A10 spring to mind — local people have to pick litter if we don’t want the place drowning in litter dropped from traffic on the A10. In many other areas
we are poorly served compared to the rest of the County — yet the Council want to charge more for parking on more days. My third objection is that we have big issues in Buntingford as we have a very old and narrow high street. We
already have big problems with cars parking on the pavement and blocking the road — that is only going to get worse if people are avoiding paying car parking costs. This is a real safety issue for pedestrians. My fourth objection in
Buntingford is that currently there is no charge after 3pm which ensures that parents are able to use the car park to pick students up from Edwinstree and Freman schools. If charges were made it would encourage more parking on
Bowling Green Lane which is already a hazard for children crossing the road. This is the wrong time for the Council to increase parking charges and particularly in Buntingford would lead to chaos on the high street and roads surrounding
the schools and dissuade people from using the car park at a time when we want to encourage more people to use the car park not less. | am totally opposed to these changes, particularly in Buntingford, for the reasons | list above.

All Elements

Buntingford

723

This is to register my dismay and disagreement with the proposals to change car park charging arrangements in Sawbridgeworth. The affect on local businesses, doctors surgery, community focused events and community organisations,
especially at weekends, will be nothing but detrimental, reducing footfall, social engagement, community cohesion and general well-being of residents. Vehicles will just move to side streets, creating congestion and danger to pedestrians
and school children. The paltry additional income that will be raised is likely to be far outweighed by additional administration costs and would be dwarfed by the cost of just one resulting traffic incident/accident. | look forward to the day
the council works to support local communities rather than the constant schemes that do anything but improve residents lives.

All Elements

Sawbridgeworth

724

In respect of the statutory consultation currently being conducted by East Herts District Council on its proposed changes to parking charges in its car parks in Hertford, please find my objections to these set out below. | am strongly
opposed to East Herts District Council’s plans to abolish the 30 minutes of free parking in Hertford’s car parks, and introduce charges for the first time on Sundays and in the evenings, for the following reasons: This action will
undoubtedly have a detrimental impact on town centre businesses. There are many businesses which are heavily supported by people doing quick trips into the town centre, but many people are likely to be reluctant to pay a minimum of
90p a time to pay for parking. They will inevitably look for alternative ways to carry out activities, and avoid going into the town centre. This will most likely include going to out-of-town shopping centres and supermarkets where parking is
free, and moving to online ordering of goods and services. | have heard the argument that abolishing free parking will encourage people to spend more time and money in the town centre, by lengthening visits. This may be the case in
some instances, but people make different types of trips for different reasons, and significant numbers of visits will be to make a single transaction at a single business that does not require more than 30 minutes, but which still means
money is contributed to the local economy. Hertfordshire County Council, with the support of East Herts District Council, recently implemented their decision not to reinstate over 20 free short-stay parking bays in Fore Street which were
available before the pandemic, making the timing of this action particularly poor by largely eradicating general short-stay free parking provision from the town centre. Whilst people who are registered disabled have a blue badge and are
able to park for free, there are many people who don't reach the disability threshold, but are not mobile enough to walk or cycle into the town centre, and rely on their car for short trips to carry out quick errands. This requirement will now
come at an additional cost, which may not be viable for them. Hertford has several churches in the town centre without their own car parks. Many of those who visit the churches are older, and the option of using public transport is less
likely to be available on Sundays or weekday evenings. It is likely that this will require them to pay a minimum of £1.80 for 2 hours’ parking. The work of churches and other religious bodies goes way beyond offering places for people to
worship together, often carrying out voluntary activities for the wider community, or providing a venue for community activities. Similarly, those involved in leisure or voluntary activities such as art groups and choirs will find themselves
caught up with parking charges for the first time. Inflation levels are making life challenging for a large section of the population. Whilst the parking charges may seem relatively small sums to some people, to others they will make a
fundamental difference at an already challenging time. The idealistic view that everyone should stop using cars and instead walk, cycle or use public transport is simply not realistic. If people are time-poor, less mobile, or live in the
villages that surround Hertford for which it serves as their main business centre, driving may be the only practical option. | appreciate that East Herts District Council will have its own financial pressures, but the Council has a duty to
support both the local economy and the wellbeing of its residents, and it will fail to do so in implementing the planned changes to the car park charging regime at this time.

30 Mins Free;
Sunday, Evening
Charge

Hertford

725

Hi I'm a delivery driver for yodel and the half hour free parking for me is great as | have a small van and can not park in the streets without a traffic warden giving me a ticket | get 85p a parcel and it will cost me 90p to park

30 Mins Free
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| would like to object in writing to the proposed parking changes in Bishop’s Stortford. Sundays have always been free. It is great for the church-goer to the many churches in Bishops Stortford as well as for the customers and workers of
shops and restaurants. The cost of living is so high at the moment and life is tough enough to then include Sundays to be charged the same as any other day and to increase your chargeable hours. Have a heart. | thought Bishop’s
Stortford was a friendly town and supportive of its community. Please listen to your community. If you must charge, then charge £1 like the new car park building does and not in the ridiculous hours from 7.30am to 8pm. Inevitably it will
not be good for the town to include Sunday parking rates. People will think twice about visiting Bishop’s Stortford on a Sunday and shop and restaurant owners have it hard enough after the two years of covid. Allow Stortford to be the
friendly town it has always been and keep Sundays free!

Sunday, Evening
Charge

Bishops Stortford

727

Sunday parking charged til 8 pm is a good way to shut Bishops Stortford town centre down. Idiotic!

Sunday, Evening

Bishops Stortford

728

| massively oppose the proposed changes to parking charges in East Herts car parks. | live in George St SG14 3AD where there is little off street parking. Free evening and Sunday parking in this car park is essential, as well as the free
30 minutes for the school parents who drop to Mill Mead school. | already pay an extortionate fee (in comparison with residents parking in other counties and London Boroughs) to park there. We cover the costs of visitors and parking
when they come to see us via the app . Most if not all are in the evening and on Sundays and this will cost us even more than it already does. The free parking periods are essential For quick pick up and drop offs all over Hertford,
especially for the car parks close to schools which makes the school sites safer and reduces traffic for residents close by. It's so short-sighted to take away the 30 mins free parking. I'd imagine it's pretty essential for retail and
restaurants in the town too. It's a short-sighted plan that targets car owners who are constantly trying to do the right thing - use car parks rather than off street parking! Port Vale in particular is constantly used for short pick up and drop
offs to residents.

Sunday, Evening
Charge

Hertford

729

| am writing to object to the introduction of Sunday, Bank Holiday and evening charges in Hertford's car parks. | see this as making profit unnecessarily. | live on Port Vale, Hertford where is is very difficult to park. When | cannot park on
the road, | am happy to pay to park in the Port Vale car park. This is affordable for me and helps residents park helpfully and obligingly. If this should become unaffordable then parking will become harder and people may become angry
or upset. This would cause upset in our happy community and is something that it is very upsetting to contemplate. The half-an-hour free parking opportunity is used by many of the parents collecting from Mill Mead School. Should they
be charged for parking in future this will lead to people risking yellow lines and the school zone zig zags - the worst case scenario is children being hurt by this. Hertford attracts people on Sundays and Bank Holidays because it is an
attractive town with the Castle grounds, the canal side walks and, of course, Hartham. These people spend a lot of money in the town, particularly in the restaurants and cafes. If parking charges are introduced than this will discourage
people from visiting and the businesses that serve them will lose out. It will also encourage visitors to park in residential areas, thus creating more inconvenience for residents and causing tension between locals and visitors. Are you also
thinking of charging Blue Badge holders as they (disgracefully in my opinion) do at Hertford County Hospital? Please reconsider this decision - | think it makes no sense and will not improve Hertford in any way either for residents or
visitors.

Sunday, Evening
Charge, BHL
Removal

Hertford

730

This should not be happening with the cost of living.

All Elements

Non Specific
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| hope you are well. | would like to object to the parking proposals to remove the first half hour of free parking. As we all know, the high street, which plays a crucial role in the health of our communities, is struggling more than ever. Shops
are closing faster than we've ever seen before. East Herts has always prided itself on the range of independent shops in our main towns. The free half hour is crucial to them and for this reason, | would like it to remain. | know that the
council is under great financial pressure and needs to make major savings but empty high streets will benefit no one. Thank you for considering my response.

30 Mins Free

Non Specific

732

Having seen the proposals for parking fees in this district | can only assume that the Council no longer require revenue from shops, restaurants etc as they will all be going out of business if these proposals come to fruition. Bringing in
parking charges in the evening will deter people from coming into town centres especially for Hertford and Ware. They both have a fairly lively restaurant and pub evening trade which will be affected by these charges. Trade will move
elsewhere to country pubs or restaurants with parking available. As Ware has already lost its market to provide parking it will just be another nail in the coffin to this small town's trading. | am sure others will have other reasons but please
give my thoughts some consideration. Sunday parking fees will also affect churchgoers. There is a decline in parishioners going to church so this will also affect church revenue.

Sunday, Evening
Charge

Hertford, Ware

733

We need to encourage footfall in local areas. Out of town parking is generally free, this is one reason these venues are so successful. Parking charges mean many do not bother to stop and visit local areas wether this is for shopping or
other activities including Leisure. Encourage local shopping and other activities and the revenues will come from this. Parking charges are a very short term revenue collector, if people don’t come, the shops and other facilities will fade
away. This is happening to some degree in any case, so think very carefully what you ask for. You can’t turn the clock back later.

All Elements

Non Specific
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| am writing to express my concern regarding proposed changes to parking charges in Sawbridgeworth's Bell Street car park. | understand the intention is to remove the 30minute free parking period and to add charges on Sundays, bank
holidays and later in the day than currently. | live on the edge of Sawbridgeworth and walk in to the town centre when | can so this will not impact me too much. | assume the changes are intended to increase revenue by charging the
public on occasions they currently park. | fear it will have the opposite effect by discouraging people from visiting the town centre on Sundays, bank holidays, evenings and for quick stops when they otherwise would. This could both
reduce the parking charge revenue and have a big effect on businesses. At times Sundays can be busy with a steady flow of people parking in Bell Street car park. | fear that is partly due to the free parking and charges will put people
off. | regularly stop in Bell Street Car Park if | am on my way somewhere and use the 30min free parking to visit the post office, Green Room, grab a coffee, drop off or pick-up dry cleaning etc. I'll definitely do that less often and instead
go to other places in Harlow, Bishop's Stortford etc where parking is free. | doubt I'll be the only one changing my habits. My daughter used to attend the nursery on the edge of Bell Street car park but is older now. | assume these
changes will mean parents needing to pay for parking each time they drop off and collect their children. Some will pay and be annoyed by this others | suspect will park in streets around rather than pay each time. Twice a day 4-5 days a
week, the cost will really add up. In my view the council would be better off simply increasing existing parking charges but leaving the structure of when there are charges alone. As | said my experience relates to Sawbridgeworth but |
suspect chanaes will have similar neaative impnacts elsewhere.

All Elements

Sawbridgeworth
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| am writing to object to all proposals to introduce more car parking charges in Hertfordshire, particularly Bishops Stortford and Sawbridgeworth. At a time when families are struggling financially and businesses will be too as a result
these increase charges are not fair or helpful; they are likely to discourage shoppers at a time when we need to be doing things to support the economy.

All Elements

Bishops Stortford /
Sawbridaeworth
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| wish to object to the proposed implementation of parking charges on Sundays in Bishop's Stortford. Parking charges would have a serious impact on not only the town centre churches - with Sunday being our main day of worship - but
also restaurants, cafes and traders, who are in the midst of trying to recover from the impact of Covid restrictions. The imposition of parking charges would have an adverse effect on all churchgoers who use these car parks, particularly
the elderly and vulnerable members of church congregations, many of whom will be struggling financially going into winter with the current cost of living crisis. Many people are forced to drive to church due to the absence of public
transport services in their area. Car park charges would no doubt end up reducing church attendance and weaken churches in general. East Herts is already profiting handsomely from these car parks. This proposal is not a wise
approach to take in attempting to raise more funds. | strongly urge the council to reconsider and withdraw this proposal to charge for parking on Sundays, and avoid putting the residents and businesses of Bishop's Stortford under further
unsustainable pressure.

Sunday

Bishops Stortford

737

Why on earth are you planning to charge us for parking on Sundays and Bank Holidays? Aren’t you making enough money from the charges already in place? Thankfully | can walk into Bishops Stortford as no way will | be trying to
drive into the new car park in Northgate End. To do so would be to damage the alloys on my car due to the access being far too narrow - whoever the idiot was that designed the entrance to this car park should be shot. And no doubt,
despite the fact that cars are larger than they were 20+ years ago, | bet the car spaces are still far too small to accommodate the width of 21st century vehicles. How come America and the Middle East for example have, for many many

Sunday, BHL
Removal

Bishops Stortford

738

Sunday & bank holidays. Should still be for leisure purposes. Hertford is the county town and must be accessible to all new and existing visitors. | for one pop down to do my shopping after the charged hrs as it's a lot more convenient.
With out the risk of a ticket.

Sunday, BHL
Removal

Hertford
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was very disappointed to learn that EHDC is considering introducing Sunday charges to the Bishops Stortford car parks as well as extending the charge period in the evenings. We frequently come into Stortford on a Sunday because of

e convenience of free parking, and similarly we often eat in the restaurants in the evenings and also go to the cinema. Whilst | appreciate that there is a financial implication for the council, | think this is short-sightedness and taht it
Dvould adversely affect footfall and revenue in the shops and restaurants. | live in Little Canfield and therefore if | had to pay to park on these occasions, | would be more likely to travel to Braintree, Chelmsford, Harlow, Cambridge or
]_akeside where there is a greater selection. | hope that EHDC will reconsider this.

|

Sunday, Evening
Charge

Bishops Stortford

6Ll




Off Street Car Parks' TRO July August 2022 - FORMAL OBJECTIONS

nv)
Q)

74

N7 1

do not believe that the proposed changes to the parking charges in Bishop' Stortford and other towns in East Herts will ultimately benefit the people who live in them. - Increasing the cost and the length of time the charges are in
peration will have an impact on the night-time economy, which has struggled to recover from the pandemic. Public transport in the evening is woefully inadequate, so people can't get home from later events. Not everyone can afford
axis. - The availability of public transport is limited and of little use to the working population due to its operating hours. - Whilst some people are able to walk or cycle into the town others cannot, but they may not qualify for a blue badge.
I3hey may have small children who cannot walk far enough but are too big for pushchairs. - If you are fortunate enough to be able to walk or cycle into Bishop's Stortford, there is a limit to what you can carry home. all routes out of the
town centre are uphill and it takes the majority of residents 20-30 minutes to walk into or out of the town. - The increase in charges and charging hours will dissuade people from visiting towns so parking revenue will be reduced and the
givenue from business rates could also go down if businesses shut due to lack of trade. Shoppers will go elsewhere, use out of town shops with free parking or shop online and visitors will stay away. | have already reduced my visits to

op in the town centre from an average of once a week to once every two weeks, do more online shopping and eat more often at pubs/restaurants that do not charge for parking. With inflation running so high people will make any cuts
to their discretionary spending that they can. - The change to charges on a Sunday is particularly drastic and will affect people in all the ways described above. It will probably affect the hospitality industry particularly badly as this is often
a day when friends and family can get together. In addition, people attending the eight churches that meet in the town will now have to pay a lot more to do so and again it will be the elderly and families who will be most affected. There
are also people who need to come into Bishop's Stortford by car from surrounding villages that do not have churches. Some of them then visit shops and eating places, but may not if it will further increase the cost of parking. In addition,
the churches are manned by volunteers (many of them pensioners) who have to be there some time before the service starts and remain after it has ended to clear up. The Community Church in Water Lane, Bishop's Stortford is about to
return to two Sunday morning services in September and approximately 20 members will be serving at both services, so they will be there for about 5 hours in total. If they use a short stay car park, they will be under pressure to leave
before their parking runs out or will have to use the long stay car parks. The long stay car parks are all situated in the north of the town, but the churches are spread throughout the town, ending with the Methodist Church in South Street.
Churches in the area have supported the local community in many ways both before, during and after the pandemic but their members may not be able to continue to play such an active part in this if it is going to cost them a lot more to
volunteer. A flat fee for the whole of Sunday would be more reasonable. £2 would be an increase of 100% but would probably not affect people's behaviour as much as having to pay £4 - £5 pounds as proposed (depending on where the
parking is). | appeal to the Council to give this proposal further consideration and try to find a better balance between raising revenue and supporting local businesses and services.

All Elements

Bishops Stortford
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Dear Sir/Madam. Re the new parking charges. The revenue gained from parking charges on Sunday and Bank Holiday would nowhere near cover the wages of someone to do the ticketing . Double time on Sunday and triple time on Bank
Holidays. You could justify removing the free time but extending the time to 8p.m. ? Why, whats the thinking behind this. IS THERE A PROBLEM THAT CAN BE RESOLVED by extending to 8p.m

Sunday, Evening
Charge, BHL

Non Specific
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| am writing as a resident of Sawbridgeworth and Chairman of the Sports Association. The Association's secretary Steve Hyam has advised you of the adverse impact that weekend charges will have on the various sports clubs in the
town, particularly as opposition teams will be deterred visiting the town and incurring significant charges during a weekend of sport activities. The association has a car park at Townfields but this would be insufficient to accommodate all
the vehicles displaced from the Bell Street car park by your action. As a resident | also have concerns about the impact on businesses of weekend charges at a time when they are already struggling to attract customers affected by the
cost of living. Surely the District Council has a responsibility to ensure that town centres are viable and not to introduce weekend parking charges that would act as a deterrent to shoppers. Finally my plea to the authorities responsible for
traffic matters is to address the frequent tailbacks that occur on the main road through Sawbridgeworth, due primarily to temporary traffic lights and road closures. Not only is this a huge inconvenience to road users and residents but it
must have an adverse effect on air quality (which is no longer measured on the road). Please restore my faith in local democracy and decide not to implement these weekend charges in Sawbridgeworth.

Bell Street

Sawbridgeworth

743

May | open your eyes to the failings of the new Northgate car park. | can honestly say that | could not believe my first visit to this car park. Here are MAJOR points. 1. There is no way of knowing that the car park IS a car park. Why not a
vertical, easy to see by road traffic CAR PARK sign. 2. Secondly, the EXIT space is much larger than the ENTRANCE. It IS TOO EASY TO DRIVE INTO THE exit space IF YOU DON'T ALREADY KNOW. 3. My first visit took me to
LEVEL B via the (rather narrow) curvy drivewaypa. A notice asks me if | have paid. There is no sign to direct you to WHERE you pay. 4. | joined 3 people who were also searching for WHERE TO PAY. There NEEDS to be SIGNS OF
DIRECTION. | have never seen such a lack of help in any other car park. Because YOU know doesn’t mean the public does. | was amazed at this lack of thought. AND THEN we have the new Car Parking Charges, etc. Yes, the Council
has to get money from somewhere but your suggested plans are going to make it hard for shops and supermarkets, church-goers, visitors to the town, etc. and especially those who are having to save hard to feed themselves in the mad
rise of the cost of living. | may be able to (reluctantly) afford it but what about those who now have to visit FOOD BANKS for example, and those who are stressed by the thought that, come the Winter, will they be unable to cook and keep
warm through rising prices. | ask you to look at your present plans. Car Parks are mainly for those who come into town to shop and have some interest in the town. Do you really think your plans are helping?

All Elements

Bishops Stortford
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Having recently become aware of your proposal to charge for evening, weekend and for the first half hour of parking in Sawbridgeworth, Bishop's Stortford and other areas within the district. | find it beyond belief that anyone could come
up with such a proposal to drive out what little trade is left in these town centres. Businesses are already struggling with vastly increased costs and your proposal will only reduce their customer base. Your proposal is supposedly being
introduced on the grounds of costs, | suspect that the loss of business rates from the empty shops has not been factored into your calculations. What cost is allowed or the vibrancy of a busy community, people come to the town for the
outlying villages to meet in a cafe, or perhaps bring their children to sports clubs (as | did with my sons). As someone who lives outside Sawbridgeworth, | will no doubt become a less frequent visitor. Why not try to enhance people's
experience of Sawbridgeworth and other towns and boost trade by adopting the disc parking system allowing say 2 hours of free parking and it seems to have minimal enforcement costs. It seems to work very well in North Yorkshire in
most towns and villages, that are full of independent shops in vibrant communities.
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| am writing in response to the outlined proposals for changes to parking in Bishop's Stortford. Namely; Charge on Sundays and bank holidays Our shop on North Street has a good following on Sundays but this is mainly due to easier
parking restrictions. If this is taken away, | believe we will see a dramatic loss in trade as our customers will look elsewhere for somewhere with more accessible/ easier parking. Charge in the evenings up to 8pm. | can only see this as
‘greed' I'm afraid. Where else would you ever see this? We open 2 late evenings a week and I'm sure that our customers take advantage of the cut off point for parking charges. | also believe that you will affect the local restaurants as
people will have to pay to park when going out for an earlier evening meal. | don't understand this at all,.. all High Street businesses have had it hard enough for the last 2 years! Remove the 30 minute free spaces. This is a very handy
thing for a barber shop in particular as customers can book a 30 minute appointment and take advantage of 30 minutes free parking. Why on earth would you take this away when many other councils are trying to help with this type of
issue? This will not go down well with shoppers or shop owners alike. On another parking issue; The Causeway car park This has been a 'go to' car park for so many people for so many years. Why is it closed? A big open waste of a
good facility. | understand that you now have to recoup the cost of the multi-storey but to close The Causeway is a joke. | used it at least 3 days a week when going to the office for a few hours and then picking up some shopping from
Waitrose on my way back to the car before heading home. Now if | have a few bags | have to pick the car up from wherever | have had to park to then drive to Waitrose to do the shopping. Not a very 'green’ thing to do. The new car park
is fine, as long as you have an electric car as it looks as though there are more electric spaces than normal ones. Basically, | wish you to rethink the strategy on parking. It is not just people who live in/ can walk into the town who shop
here. Many customers travel in from villages and towns outside and the High Street has had enough of a tough time without making it tougher for traders.
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Bishops Stortford
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| write to oppose car parking charges in town on Sundays. This will be to the detriment of the many churchgoers who attend the various churches in our town. Please don't inflict this on people, especially when the cost of living is rising

Sunday

Bishops Stortford

747

| am writing to object to the proposed changes to parking charges in Hertford. | have lived in Hertford some 40+ years and really noticed how our town has suffered immensely over the past 4 years, its a shadow of its former self.
Removing the free parking periods means we cannot pop to the shop quickly. People will soon shop elsewhere where it would seem there is more on offer for shoppers, or we will simply shop online. The town cannot suffer the loss of
more businesses. Introducing parking charges on Sunday, evening and Bank Holidays is very upsetting. We are all struggling enough financially in this current climate. It will lead to more street parking after hours as people will park on
yellow lines. This is already becoming a problem on the B158/Mill Bridge and St Andrew Street. It feels very much like Hertford town doesn't need any more set backs. We need to be encouraging people to visit our town, not push people
away. Please consider the impact this will have.

All Elements

Hertford

748

| realise everyone would ideally like free parking all of the time & that’s not possible. The proposal to introduce Sunday & evening charges whilst in the midst of a cost of living crisis is unreasonable. The evening economy especially in
Ware needs all the support it can get & with limited free parking available this will deter footfall in the town. This doesn’t mean existing fees should be increased to compensate should your cu proposal be dropped.

Sunday, Evening
Charae

Ware

749

The Kibes lane car parks in Ware are used heavily for drop off and pick up for children at Christ church school. Removing the free 30 minutes will create grid lock in the surrounding roads which already have insufficient parking as
parents try to find additional places to park rather than pay since living costs are going up. Children with additional needs often, for their own safety, require driving to school. Furthermore since the school is associated to a church people
often travel slightly further to get to the school. | believe this change is short sighted in these regards both in terms of burdening additional costs on families and creating potential safety issues by adding more traffic and congestion in the

area surrounding the school.

30 Mins Free

Ware
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750 |l am writing to express my objection to the suggested removal of 30 minutes free parking in Ware. This 30 minutes parking is invaluable to parents on school runs but also as a way of encouraging people to use the high street. | would 30 Mins Free Ware
ask that this suaaestion is reconsidered.
751 Please do not scrap the 30 mins free parking in Kibes Lane. This is vital to so many parents who drop their kids off at Christ Church School, and many patients who visit bowling road clinic. If you were to get rid of this, an already 30 Mins Free Ware
congested bowling road would be even worse in the mornings as people would have nowhere to park for free, and would most likely pull up on the road.
752 |Please accept this email in protest of the proposal to stop free car parking for thirty minute. This will add to road congestion as people will park on roads for school drop off etc to avoid charges, which will be dangerous. 30 Mins Free Non Specific
753 |l would like to object to the proposed increase in parking charges, particularly the introduction of a Sunday charge. The extra revenue you will get will be minimal and you will completely mess up the informal classic car meet up which Sunday Sawbridgeworth
takes place the second Sunday of each month. This event brings life, vitality and trade to the town. Why not stick with the status quo and increase the existing charges slightly. This | suspect will be more palatable to the people of
Sawbridaeworth.
754 |l am emailing regarding the proposed parking regulations. | have objections due to the following reasons: 1) It will have a detrimental and negative impact on local businesses which are already struggling post covid and with the increase All Elements Bishops Stortford
in the cost of living. 2) It will encourage individuals to shop in other locations such as Lakeside where they can get free parking. 3) It will have a negative impact on families accessing the green space around Grange Paddocks. 4) The
above in turn will have a negative impact on individuals WELL-BEING and physical well-being, which contradicts the county's "never too late" campaign. So, although the proposal will raise revenue it will have a negative impact on
health, well-being which will put greater pressure on GPs, WELL-BEING services. And it will change people's spending behaviour, which will have a damaging and harmful impact on the high street.
755 |l am a resident of Hertford and | am appalled at the proposal to introduce parking charges on the days and times that are usually free. This email lays out the reasons | object to this decision. - This is another unnecessary burden of cost All Elements Hertford
at a time when living costs are increasing across the board. - It is also going to discourage me and many others from visiting the centre of Hertford for leisure on these off peak days. Which will in turn hurt the businesses that rely on
footfall to survive. - | find the fact they’re even being proposed an absolute disgrace, are the people in charge of these decisions tone deaf when it comes to local peoples wellbeing and the unavoidable pressures of rising costs
elsewhere?
756 |l would like to strongly object to the ending of free parking in the evening and weekends. Given the cost of living crisis it cannot be the right time to do this. Also as car parks are normally empty in the evenings it cannot be justified from a Sunday, Evening Non Specific
capacity standpoint. At a time when everyone is under pressure and the wider economy is heading for a recession you should show leadership and make the case for keeping charging periods as they are. Charae
757 |l am writing to yourself to object to the new car parking charges being installed in Sawbridgeworth car park. This is an absolute disgrace right now, not what the town needs. After a really difficult period of covid, shops and customers are All Elements Sawbridgeworth
trying to repair the financial burden on themselves and these small shops. We need the 30 mins free, to pop in and collect prescriptions for ourselves, elderly relatives / neighbours etc. You stop this, just popping to get medication makes
this really painful. Popping to the post office to get something sent off, quick birthday card you've forgotten. Pint of milk. Flowers from local florist to help cheer someone up in need. all these little things we need or little gestures to help
our neighbours and friends, will STOP, because who wants to help when in these current times of financial hardship everyone is already struggling. You will be amazed how much revenue this 30 mins free parking brings our local shops
and keeps them ticking over. You might think it's only a small charge, but when it's a pop in pop out situation this will STOP and all those small pit stops will reduce the shops overall income and one by one you will kill off all the local
shops. What's the point of charging for parking if there are not going to be any shops to visit in the long term? You might not think this will have an impact but | primrose you it will. | for one will go elsewhere to do the small gesture /
prescription shops and go to the the supermarkets instead where there is free parking. You will kill off our local town without a doubt. What a ludicrous idea this is to raise extra money, when this will strip the town's shops and residents
financially overall? Sawbridgeworth is small and united, where its residents help each other and our vulnerable Take this 30 mins free parking away and you cause hurt to not only the local businesses but to those residents who receive
help from neighbours and friends. There won't be I'll pop and get that for you attitude any more, this attitude will be killed off as who wants to find more money in these current times. You may think a small charge but to some this is the
end of using the town's shops and services for sure. Please think seriously about the impact this will have on shops and the vulnerable before following this increase of charges for 30 mins free parking. This 30 min free service helps
more people than you realise. Take it away and there will be no more Sawbridgeworth town. People will just go elsewhere and one by one the shops will close. What an absolute awful thing to do to a small town's trading, especially after
only just surviving the pandemic. Shame on you East Herts.
758 |Treating Sunday like any other day of the week as far as charging for car parks is concerning. Many church attendees are older and vulnerable and new charges are likely to deter them. Sunday Bishops Stortford
759 |l object to the car park charges in the evenings and at the weekends. | live on fair green and it is very hard to park as it is. Even more so when friends come to visit. Please don’t put these charges in place parking is already a nightmare Sunday, Evening Sawbridgeworth
in the village, this will make this so much worse. If you are going to do can you issue some local residents permits or something so at least the people who live here (and pay there taxes) can park. Charge
760 |I'ma resident on bell street and have no other place to park my car. I'm also a self employed single mum and with all the food, gas and electricity cost which are essential going up this is another unnecessary expense. Also friends Bell Street Sawbridgeworth
visiting makes it awkward asking them to pay for the car park. | really hope it won't come to this.
761 | would like to object to the proposed parking charges. It comes at a time when we are all feeling the extra financial strain from the cost of living, high fuel prices, double the cost of household energy bills, expensive food bills & increased All Elements Bishops Stortford
in national insurance!! Putting in the proposed parking charges will also affect visitors/customers coming into town to shop & eat out etc....causing businesses to suffer. The only benefit to these proposed parking charges is filling the
council's coffers! | HIGHLY OBJECT THE PARKING CHARGES!
762 |A both a Town Centre resident and business owner we would like to object to the following proposed changes: Introduce parking charges on Sundays, evenings and Bank Holidays (except Christmas Day) in various car parks in Bishop’s Sunday, Evening Bishops Stortford
Stortford. Remove all current free parking periods, except in Grange Paddocks B & C, Bishop’s Stortford. Amend the parking charges on Sundays for Link Road and Northgate End car parks to align with the all day tariff. We object to Charge, BHL
these proposed changes at this time when town centre businesses really are experiencing incredibly tough trading conditions. We have never known trade to be so precarious. Our shop and most businesses are currently: Building back Removal
up after two years of lockdowns and limited trading * Are struggling to recruit staff and parking cost are a significant barrier to recruiting and retaining staff. In the midst of a cost of living crisis, which will only get worse in the Autumn
when these proposed changes come into effect. Seeing an increasing change in shopping habits towards online shopping post pandemic. Increased parking charges will exacerbate this and deter town centre visits even further ,
therefore resulting in a decrease in footfall and the decline of an already fragile local high street landscape
763 |Due to the severe cost of living crisis that is currently gripping the entire United Kingdom, | believe the plans to increase the hours in which people are charged to park their cars is a quite frankly immoral decision to take. Evenings are Sunday, Evening Non Specific
when people come off work and Sundays are some individuals only day to get out to enjoy leisure activities. These parking charges would deter many members of the community from going out to village and town centres to spend any of Charge
the little disposable income they have left, which is essential in supporting the wealth of small business that rely on this trade. The knock on impact of implementing these changes on small business are unquantifiable and not to mention
it wouldn’t reflect well on the council in the eyes of the public it serves. | thank you for taking the time to read this correspondence and | hope it has found you well.
764 |Hello | am registering my objection to the proposed car parking charges for Sat sun and Bank Holidays in Sawbridgeworth. In my opinion the small businesses need as much support as they can get and this expansion of car parking Bell Street Sawbridgeworth
charges is totally contrary to this it is difficult for many people at the moment which is widely known and this proposal helps no one.
765 |My objections and questions are as follows : 1. Regular visits to 97 year old mother for shopping care and support . Just another increase in expenses involved in this task . Is this really necessary ? Your suggestions about being better All Elements Non Specific
for climate control by discouraging motorists doesn’t work when it is necessary to travel by car . Mum falls over or feels unwell - get a bus not possible ! 2. East Herts must consider that the costs of everything is increasing so why on
earth increase the parking expenditure for residents at weekends and evenings . Is this just part of the plan to reduce car travel . We would ask how we are to travel from remote locations ? To provide care and go about our daily
business. 3. Has this been advised via the Hertfordshire weekly news network ? Feels as this is being sneaked in via the back door . 4.How much additional income do you anticipate achieving by introducing this change? Is it really that
"ggnificant ? 5. We would have thought greater attention should be paid to all of the local roadworks ( obviously necessary ) but awful management in terms of advance information, awfully misleading signage , traffic lights phasing -
Ql perating when no work going on and not required . 6. Will introducing these charges effect businesses in Stortford and Sawbridgeworth ? 7. There are safety issues for young people walking in Sawbridgeworth during the evening .
AeenReally is this necessary at this time when the cost of everything is increasing!
76()U e pay quite high parking prices already and | also think it will stop people coming in to town - yet another reason - and could potentially impede businesses, eg restaurants, in the evening. All Elements Non Specific
All Elements Non Specific

767 f T here is currently a cost of living crisis and an additional cost of parking in the local area is anther unnecessary cost for people to contend with. The local towns are already quiet on weekends and evenings and local businesses and

hops are already struggling. As for charging on bank holidays, this again feels of detriment to local people, shops and small businesses for the above reasons.
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Q)
76 feel that increasing the timespan of parking charges can only result in an increasingly negative effect on the retail and restaurant businesses in the town. The decision to start charging on Sundays will surely also have significant effects |Sunday, Evening Bishops Stortford
n the churches and places of worship. Charae. BHL
769 At a time when we are facing the greatest cost of living crisis in most people's lifetime, it seems absurd to increase parking charges and therefore reduce even further the number of people who will visit the town centre. This will clearly Sunday Non Specific
—tpact retail hospitality and entertainment venues and will also make it more difficult to attend Sunday Service at the town centre Churches.
770 NFhere are many Sunday worshippers that the only social life and company they can get is their church visits. Many pensioners who do not have big pockets, like to drive to church, as they are not capable of even walking from the bus Sunday, Evening Non Specific
[\.slop, and even in some cases live in villages with no Sunday transport Charge
771 The current free half hour is critical for the doctors surgery, the nursery school and the local shops for drop offs and pick ups Free weekend parking is important for the adjacent sports clubs and visiting opposition teams Additionally the 30 Mins Free Sawbridgeworth
proposed measures would cause chaos to local residents with the consequential random parking Sawbridgeworth is regarded by many as the forgotten town when we read of the monies spent on Stortford and other East Herts areas To
impose these new charges would bring nothing but dispair and cause damage to our existing facilities
772 My main concern is the proposal to extend charging hours to 8 p.m. At this time those working in town/commuting are returning or have returned home and the car parks are emptying. However, those of us attending evening  |Sunday, Evening Bishops Stortford
meetings will now have to pay for the first hour or so. This seems unreasonable as most of us are volunteers. Although | always walk to town during the day time, | drive in the evenings as | usually have paperwork and files to Charge
carry. b. Sunday charging - | do not often drive into town on Sundays as | am retired and can shop etc during the week. However this does not apply to younger people who are working, and it is these who are more likely to
have to shop then. At the present time when the cost of living is increasing frighteningly, it seems unfair to add another burden to families. If they are Churchgoers, it would make life even more difficult.
773 |l write as a member of Hertford St Andrews church because | believe the changes would be detrimental to our ventures as a faith community and for the wider community.The extension of chargeable hours to include Sundays would add 30 Mins Free; Hertford
complexity and cost to people attending Sunday services. Sundav
774 |As a member of St Andrew Church, | consider this totally wrong. All Elements Hertford
775 |As a Stortford resident (CM23 4QF) | would ilke to lodge my objection on the grounds it will make it harder for local businesses and churches.Also it will disadvantage the less physically able who do not qualify for disabled parking. All Elements Bishops Stortford
776 |I've lived in the district for 60 years and have watched the car parking charges having a detrimental effect, especially on the shopping area. The new proposals will do nothing but harm to the surviving retailers who are still reeling from All Elements Sawbridgeworth
the Covid lockdown and will badly effect the sports clubs who rely on the towns parking for their existence.
777 |ltis criminal in these difficult times that the council is even considering this. The council is killing our local towns. Absolutely not to increased charges, it hurts local businesses and discourages local residents and it penalises older people All Elements Non Specific
needing to drive to town and young families. | can’t state enough how objectionable this proposal is.
778 |l understand that you are proposing to charge full parking rates at all town center car parks every day including Sunday and extending the charged time to 7.30am to 8pm. This could have a serious impact on all town center Churches, Sunday, Evening Bishops Stortford
but it could also have an adverse affect on restaurants, coffee shops and all other traders who are struggling to keep afloat. It could have the affect of putting off those casual visitors who like to browse on a Sunday and who spend money Charge, BHL
in the small independent shops and tea shops. Bishop's Stortford cannot afford to lose any more businesses. It will simply become a ghost town and vou will lose even more revenue. [ PR
779 |Sundays within the town this will massively impact the workers and the shoppers on a Sunday, especially given the economic climate with increased cost of living, the levy of a £1 charge on Sunday was considered maybe quite Sunday Bishops Stortford
acceptable should it be actioned.
780 |30 minutes free parking is especially important for school parents dropping off and collecting their children from Millmead School. It is also enormously important for keeping the actual school site safe. All of the above are important for 30 Mins Free; Hertford
reducing parking congestion for local residents and their visitors. Sundav. Evenina
781 |As a church goer and Sunday user of Hartham, | feel that it is a really bad idea to remove free parking times.Already, because of parking charges, people are driven to avoid the town centre and to park in Tescos. This in my opinion, is Sunday Hertford
contributing to the decline in town centre use and has an adverse effect on business.
782 |As residents of Warwick Road we object strongly to the charging for Sunday parking in the Town.This will inevitably lead to an increase in parking in residential areas such Warwick Road and lead to the same congestion we have in Sunday Bishops Stortford
weekdays.
783 |. It has the potential to restrict the freedom of access to religious worship - many churches in the towns affected do not have car parks and so people use the town car parks (and may stay in the town to spend money in the area for 30 Mins Free; Ware
lunch/coffee so local businesses/hospitality industry could miss out - Sunday charging - this directly affects me for Ware Kibes Lane (north and south)) 2. Local businesses could lose out if the 30 minute grace period is removed as Sunday, Evening
people pop to use them 3. Local amenities like public libraries could lose out if the 30 minute grace period is removed 4. The hospitality industry has been badly hit by covid, removing free evening parking could have an affect in all towns Charge
mentioned - this also directly affects me for all towns mentioned
784 |In addition to my previous complaint | wish to submit an additional different complaint based on new facts that have come to my attention. As a resident of windhill and the B3 parking zone, | have been made aware that the proposed All Elements Bishops Stortford
changes to free parking in the town would not come with any protection for resident parking zones and that these would remain free for out of hours parking despite the free parking being removed from public car parks in the town. This
makes no sense. Visitors to the town will simply park in the resident zones for free which will mean residents will find it very difficult to get parking in their own resident zones despite paying for annual permits. This is of particular concern
to use in zone B3 being in the middle of the town.
785 |Hertford should be encouraging people to visit the town not put them off - as the option of using the inadequate/expensive bus service is not an option for most of us - people will simply stop coming to Hertford from outside the town Sunday, Evening Hertford
(which already happens).| strongly disagree with the charging on a Sunday as many local people use the free car parking on Sunday to attend their place of worship and link up with friends Charging on bank holidays will also be Charge, BHL
counterproductive; there are often events + festivals on BHs - usually visitors don't know how long they will be there - this new arrangement will ensure visitors only stay a limited time to avoid parking costs- reducing the amount of money Removal
they spend in the town.
786 |We are only just picking up in our town centre following covid and our shops have struggled. Increasing charges and removing the free parking would be an utter disaster. Bell Street Sawbridgeworth
787 |Do you really want to kill the town centres off completely. Surely the council makes enough money from the charges it all ready makes!!! All Elements Non Specific
788 |When | was a Councilor for EHDC we took off and gave free parking at all off-peek times to encourage custom including Sundays to our dying towns.Suggest a blanket (ONE POUND) for Evenings/Sunday all day and all Bank Holidays if |Sunday, Evening Bishops Stortford,
you are desperate for cash flow and do it right across the county's car parks. Charge, BHL Hertford
789 |As a business owner on bell street itself, this will damage my Business.My business works on a drop off/collection basis and the half hour free makes a huge difference Bell Street Sawbridgeworth
790 |There are many small businesses in the town that have already been adversely affected by the pandemic and removal of 30 minute parking on Fore Street. There is a chronic shortage of retail parking in Hertford especially with the loss 30 Mins Free Hertford
of Bircherley Green spaces.These proposals will further impact these businesses which are really struggling with the current arrangements. | have been told many will have to consider whether to remain in the town.| have also been
approached by many elderly and less mobile individuals who are horrified at the prospect of finding parking fees out of their pension or benefit income when visiting the town to collect prescriptions, attend appointments, use local
services or to meet friends. These social interactions are essential to maintain the wellbeing of our more vulnerable communities. ClIr, Hertford Town Council
791 I wish to complain strongly about the start of car parking charges on Sunday's and extending the hours. Bishops Stortford is changing fast and not for the better Many people that attend church do so not only on religious grounds but also |Sunday, Evening Non Specific

social, so sometimes you have to think of other implications. There are many voluntary organisations that meet in an evening and by extending the hours you are targeting these lovely people that give up their time to run charities and

churches but that probably would not cross your mind, as they give up their time to provide these things for the people of Bishops Stortford.
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792 |People are struggling enough as it is financially. How many more new charges are people going to face! This will impact small businesses as many people choose to go in to town on Sundays, evenings and bank holidays as the parking Sunday, Evening Non Specific
is free. Give everyone a break and leave it as it is. Charge, BHL
793 |This directly impacts Sunday Worship. | have attended the 8am Service at St Michael's Church for over 50 years. | travel from Stansted Mountfitchet and use private transport, because | can't rely on public transport on Sunday's when Sunday Non Specific
quite often there are few or no trains running due to maintenance work. As a pensioner I'm already struggling to make ends meet with inflation approaching 11% and the massive increase in energy prices. Everywhere prices are going up,
and to now add a parking charge for my Sunday worship is a step too far.
794 |We do not have an issue with parking at weekends so why change it? | would not be surprised if the monies raised would not cover any additional salaries needed to enforce the parking and in addition if there is not an issue, then why All Elements Non Specific
change it? | would be very keen to understand why this should take place and also why it should be an East Herts wide policy. Isn’t local decision making a better way forward? Finally in the car park off Bell Street the machine does
not/work properly as the letter “E” does not work due to the majority of cars having an Essex registration, another issue I'm afraid.
795 |Such increases in charging will decrease footfall as people seek alternative venues with cheaper / free parking and mean that the intended revenue increase will not be realised.The charge increase will cause people to seek alternative All Elements Bishops Stortford
shopping venues with free / cheaper parking and shun the town centre causing shop closure, loss of jobs and loss of busines rate revenue through shop closure Bishop’s Stortford is already challenged by its inadequate infrastructure and
these measures will serve to further discourage visitors to the town Increased parking charges will lead to more people seeking road parking causing more congestion and misery within residential areas.
796 |While | am generally in favour of anything that may deter unnecessary car use, | am concerned that the effects of the proposal will unduly impact the churches and worshippers in the town as the proposal seeks to extend charges on Sunday Bishops Stortford
Sundays.
Many people travel to churches from outlying villages to attend worship at a time when the town is generally quiet. They do not in the main add to congestion at these times nor take up space for a prolonged period. Many have no other
alternative means of transport. For these reasons | think a Sunday exemption is appropriate.
797 1. The shop keepers are suffering enough already, this will just discourage people from visiting the town centre and therefore have an adverse impact on the retailers.2. Evening charges will restrict people coming into town to visit Sunday, Evening Bishops Stortford
restaurants as timing how long you are likely to be in a restaurant or pub is an unknown. This will kill the restaurant trade.3. Generally this is a very bad idea and can only result in a total decline of the town and its community. Hardly Charge
forward thinking when all the retail and food outlets all already trying to recover from the devastation of the past two years.
798 |Inresponse to your proposal to take away the 30 minute free parking this is an utter travesty. At the moment the 30 minute free parking is ample time for people that just want to collect prescriptions, make doctor/dentist appointments, 30 Mins Free Non Specific
visit post office drop donations to charity shops, visit library collect take away food orders. We pay enough in road tax to use our cars on the road.
799 |l think it should be made as easy and cheap or free to park so that more people would visit the town. Then the empty shops might get occupied with retailers other than charity shops, coffee shops and restaurants. It is unrealistic to walk, All Elements Bishops Stortford
cycle or take public transport and bring home any quantity of shopping, especially if the weather is unfavourable
800 |As a regular worshipper at St Michael’s church | am concerned that it will put a barrier in the way of people being able to attend the many town centre churches (2 Anglican, 2 independent, Roman Catholic, Methodist, United Reformed, Sunday Bishops Stortford
Salvation Army), none of which have private parking facilities.
801 | have been unable to view detailed exposition of the reasons behind the proposals to increase days, times and costs of parking in Bishop's Stortford from the EHC website but from the limited information in the public domain | wish to All Elements Bishops Stortford
register a number of objections: It has been indicated that EHC is facing general financial challenges and consequently needs to review its revenue streams. However, specifically on parking charges, (and changing the days and times of
their application to increase revenue), I'm sure both yourself and the Executive Member are aware EHC must comply with the Road Traffic Regulations Act and that as tested in case law eg Attfield vs London Borough of Barnet et al, it is
unlawful to set charges for a surplus and that parking revenue must be applied to 'traffic management purposes' only. Many of the specified traffic management purposes in the legislation do not fall under the purview of EHC but are
functions of HCC and therefore EHCs revenue needs are limited for such purposes. It has been established that charges should not exceed costs over a three year forecast and so would kindly direct me to EHCs statutory forecast of
income and expenditure for providing its arking service and how as required by the RTA this is ring-fenced? In the meantime, please also note my objection to proposed changes on the grounds that it is inappropriate and unreasonable to
implement such major changes less than a year from elections given that there may be a new administration and for the following reasons:Businesses and residents in Stortford as elsewhere are facing the highest taxes in decades, a
cost of living crisis of inflation and rising road fuel and energy bills; Town centre residence is increasing as vacant units are converted and many of these tenants own cars and need to park, (contrary to assumptions by EHC Planning as
public transport is poor and east - west journeys impractical by pubic transport);
Out of centre and catchment village residents have limited bus transport and none on Sundays;
Avoidance of charging will add pressure on residential streets, particularly those outside of an RPZ, (already subject to some avoidance and growing Airport parking and EHC has no plans to add to RPZs);
Extending charging periods could impact the developing night-time economy, (has this been assessed?).Personally, we currently use Jackson Sq free parking on Sundays. Implementing the EHC proposals will result in our taking our
major supermarket and associated other shopping out of Bishop's Stortford. Walking would not be a viable option. | doubt we'd be alone in that action. | also currently make several weekly trips into town to take advantage of the half and
one hour free parkina spaces. These would be curtailed.
802 |l wish to object to the car parking charges. As this will kill the town as the shops are are already struggling. Also will block other side roads up as people will park there cars in other roads and then add to congestion. All Elements Non Specific
803 |We think these are unfair as these include the Drs surgery and chemist, which often only involves a few minutes stop. All Elements Non Specific
804 |l believe that these changes to car parking in Ware will have a devastating effect on the Town Centre as below: 1. If residents and visitors can no longer have the free 30 mins (albeit with a ticket) then they will merely go to other 30 Mins Free; Ware
locations reducing the trade in the town. 2. It will increase parking in surrounding streets of the town impacting on residents and the ability to park near their properties. 3. It will increase parking in both Tesco and Asda car parks, Sunday
potentially leading to car park charges being introduced yet again decreasing the footfall in the town. 4. | fail to understand the logic of charging on Sundays. Sundays increase the footfall in the town allowing many businesses and places
such as Ware Priory to benefit. The cost of living is already having a major impact and people will be thinking twice about driving to our town - drastically reducing footfall.
805 |Ata time when we're encouraged to 'shop local' and keep our high street shops going, this is a terrible idea. Our lovely old High Street has predominantly independent shops. They need all the support they can get to keep going and